












a word about ... 

Financial Services Federation 18 

Not all banking and lending organisations are registered banks. Many are Building 
Societies and other financial institutions. For these financial services providers, the 
Financial Services Federation, an Incorporated Society, provides support for currently 
forty-seven members. 19 

• '")1) 

The Federation aiso;k' 
- Works in policy and legislative development 
- Provides information for Government Departments. 
- Liases with other financelinsurance providers. 

The Federation has a mandatory Code of Conduct for members covering;21 
Confidentiality 

Compiaint$l::t 

Fair, reasonable and honest conduct 
Privacy 
Disclosure of costs 
Comprehensible documentation 
Honest advertising 
Legal proceedings to be used fairly 
Community minded 

The Fe.deration offers a complaints procedure to facilitate a resolution berween 
Federation members and complainants. However, unlike the Banking Ombudsman 
Service, the Federation works completely within the member company's complaints 
procedure. 

For further Information: 
The Financial Services Federation 
PO Box 10-053 
Wellington 

Ph (04) 472 1731 
Website: www.fsforg.nz 

18 Background reference source: Fed. Website; w\v\v.fsforg.nz 
19 www.fsforgnzlprofile.htmI. page 1 
20 ibid, intw, page 1 
21 ibid, Code of Conduct 
22 ibid, intro, page 2 
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