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Chapter 1
Introduction

New Zealand is becoming an important destination for many of the world’s cruises. Over the
past five years cruise tourism in New Zealand has increased its visitors from 45,110 in
2003/2004 to 116,202 in 2007/2008, an improvement of approximately 158 percent. The total
direct expenditure for 2007/2008 season accounts for $412.84 million. Of this $86.16, $3.85
and $322.83 million accounts for the expenditure of cruise passengers, crew and cruise
industry respectively. In fact cruise visitors to New Zealand is now five times the number it
was 10 years ago (Tourism New Zealand, 2008). Recently, ports within the South Island of
New Zealand have emerged as popular stops for international cruise ships. In the year
2007/2008 a total of 140 ports of call were made in the South Island (Cruise New Zealand,
2008). In the South Island the town of Akaroa is becoming a popular port of call for summer
cruises. In the past five years the total number of visitors increased from 1,120 in 2003/2004
to 1,920 in 2007/2008 with a forecast of approximately 6656 passengers plus approximately
3,300 crew in the year 2008/2009 (Mackay Shipping, 2008).

Unfortunately the cruise tourism activities are coinciding with the peak tourism season for
Akaroa. For a small town like Akaroa where the day and overnight visitor numbers during the
peak season (January-March) is approximately five times the number of residents (3300
visitors as opposed to 600 resident population) (Sleeman, 2008), increased visitors from
cruise tourism are expected to put pressure on the infrastructure, facilities and services of
Akaroa. Balancing cruise tourism with other tourism activities as well as managing the
overall tourism growth that sustains the environmental, social and economic health has
become an important task, if it is to grow in a sustainable manner. This project is being
undertaken to assess the impact of cruise ship visits on Akaroa Township through a Tourism
Carrying Capacity (TCC) Study, with particular reference to assessing the social carrying
capacity of the visitors in Akaroa Township.

1.1 Background

Akaroa is highly regarded for its range of distinctive and unique landscapes, including the
natural character of the coastline, the mosaic of native and introduced vegetation and the
prominent ridgelines that extend from the summit to the sea. These landscapes are the result
of an extensive and complex history of natural and cultural landform change (Christchurch
City Council, 2007). Owing to these distinctive features it is often regarded as the ‘Riviera of
Canterbury’ (Foster, 1982; as cited in Shone, Simmons and Fairweather, 2003). The early
settlers of Akaroa established themselves some seven or eight hundred years ago
(Christchurch City Council, 2007). Today there are approximately 300 permanent residences
and 600 holiday homes (Sleeman, 2008) which together represent the settlement in Akaroa.
The town of Akaroa is connected with the rest of the South Island by State Highway 75, the
only major road servicing the area.

Natural landscapes and heritage are the main attractions for visitors. The Akaroa Harbour
generally has a good water quality and supports many wildlife species including Hector
Dolphins. It is also an area intensively used for recreation and tourism activities, with
consequent demands upon supporting land-based infrastructure (Christchurch City Council,
2007). Areas of significant natural value are as shown in Table 1.
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Table 1
Areas of significant natural value. (Source: AHBSS, 2007)

Site Akaroa Harbour

Maori Cultural Values N

Protected Areas

Wetland Estuaries and Coastal Lagoons

Marine Mammals and Birds

Ecosystem, Flora and Fauna Habitat

< | 2| 2 | <

Scenic Sites

1.2  The Context for Tourism Carrying Capacity in Akaroa

1.2.1 Tourism in Akaroa

Akaroa is one of the most popular destinations in the South Island. The beautiful natural
landscapes, the Maori culture and the French and British Colonial Heritage, the unspoilt
coastline and marine habitats are the most important draw cards for thousands of day and
overnight visitors from Christchurch, Canterbury region, other areas of New Zealand and
other parts of the world. The Commercial Accommodation Survey indicates that the guest
nights in Banks Peninsula have shown a steady growth from 1999 to 2005 (Christchurch City
Council, 2007). The guest nights stood at 184,480, 194,396 and 197,572 during the year
2005/2006, 2006/2007 and 2007/2008 (Sleeman, 2008). Visitors plus approximately 600
holiday home owners and a range of tourism related businesses make up the key tourism
stakeholders of Akaroa. It is also the most tourism dependent town in Canterbury region.
57% of Akaroa’s workforce is employed in a tourism-related job and of these employees,
47% are employed full-time (Christchurch City Council, 2007). Tourism activity in Akaroa is
predominantly very seasonal with 75% of the guest nights in Bank Peninsula occurring in six
months between November and April (Sleeman, 2008).

In recent years Akaroa has become a popular port of call for a number of the major
international cruise ships, bringing in many visitors (Appendix 1). These ships typically
arrive between the months of November and March, with most of the visitors during the
period December to February. The summer months of December (2008) and January (2009)
witnessed a large cruise vessel — Millennium, bringing approximately 3,500 visitors
(including passengers and crew) on two separate visits. Unfortunately the cruise tourism
activities are coinciding with the peak tourism season for Akaroa. For a small town where the
day and overnight visitor numbers during the peak season (January-March) are approximately
five times the number of residents (3,300 visitors as opposed to 600 residents) (Sleeman,
2008), further increases in cruise ship visits could be expected to increase the pressure on the
infrastructure, facilities and services. The high concentration of tourism activities inevitably
results in environmental, social and economic impacts. From the social impacts perspective
congestion and crowding are two of the key factors the tourism stakeholders may experience.
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These not only have a strong potential to diminish the visitor experience (Simmons,
Fairweather & Shone, 2003), but also increase the discontent amongst Akaroa residents.

1.2.2 Cruise Tourism

Ships have plied the waters of the world for centuries but the concept of cruising, as a tourist
activity, started in the 1880s (Marquez, 2006). Cruising is defined as “a multi-centre holiday
where you take your hotel with you from centre to centre” (Cartwright and Baird, 1999; as
cited in Marquez, 2006). The first ‘ocean pleasure’ cruise occurred in 1881 when the
Oceanic Yachting Company bought P & O’s (Peninsular and Oriental Steam Navigation
Company) S.S. Ceylon and refitted her as a full-time cruise ship for the European market
(Marquez, 2006). The decades following the late 1960s saw an impressive growth in the
cruise line industry with increased versatility in itineraries and the types of cruises offered
(Marquez, 2006). Globally, both “experiential” forms of tourism (including ecotourism) and
cruise tourism are growing rapidly (CESD, 2006). In 2003 the global market for cruise ship
tourism stood at about 12.6 million people, who comprised less than 2 per cent of the global
international tourist arrivals (WTO, 2004). Within the global cruise tourism Asia Pacific has
experienced strong growth in cruise tourism with 123% increase in businesses between 1993
and 2003 (Douglas & Douglas, 2004). The popularity of cruise tourism to exotic places such
as Fiji, New Caledonia, Vanuatu and New Zealand became ever more popular after the
September 11 tragedy, whereby cruise companies diverted their attention to these perceived
safer destinations (Douglas & Douglas, 2004). The escape from long and severe cold winters
in the northern hemisphere to a warm and sunny destination has also had a major influence in
the increase of cruise tourism.

1.2.3 Cruise Tourism in New Zealand

New Zealand has been an important destination for many of the world’s cruises. It is
considered a safe destination and as such the cruise industry in New Zealand has shown
strong growth in recent years. This rise is due to an increase in both the frequency of cruise
ship visits and the average passenger capacity of vessels, with the number of passengers
increasing steadily from 27 cruises catering for 19,400 passengers in the 1996/97 season
(Tourism New Zealand, 2007) to 98 cruises catering for 116,202 passengers in 2007/08
(Cruise New Zealand, 2008). Table 2 shows the number of cruises and passengers to New
Zealand from 2003/2004 to 2007/2008.

Number of cruises and passengers inTSS\I/\? éealand from 2003/2004 to 2007/2008
New Zealand

Year No. of Cruises % Growth No. of Passengers | % Growth
2003/2004 44 - 45,110 -
2004/2005 50 14 49,720 10
2005/2006 69 38 66,869 34
2006/2007 69 - 65,389 -2
2007/2008 98 42.03 116,202 78
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The direct spending of the cruise lines and their passengers ranged from $42m in 1996/97 to
over $412m in 2007/08, an increase of 881% over 1996/1997. Additionally, 2,790
direct/indirect full time equivalent employees (FTE) were supported by the cruise industry.
Excluding cruise industry expenditure, spending by passengers and crew, was responsible for
the generation of $90.1 million in output in the New Zealand economy in 2007/2008 (Cruise
New Zealand, 2008). The cruise industry, and tourism in general, has proven to be extremely
important to the economy of New Zealand. Cruise ship based tourism is not limited to a
single area. The ships made a total of 351 stops or port calls throughout New Zealand in
2007/2008, 211 in the North Island and 140 in the South Island.

Cruise Tourism in Akaroa

Cruise tourism as a sector within tourism is becoming an increasing phenomenon in Akaroa.
In 2007/2008, 12 cruise ships — carrying 1,920 visitors — anchored in Akaroa Harbour. Cruise
ships typically come to Akaroa between the months of November and March, with most of
the calls between December and February. As per Cruise New Zealand (2008) the Akaroa
Cruise Ship Forecast for 2008/2009, during the months of November to March is expected to
account for 9708 passengers and crew. The aggregated port expenditure into New Zealand’s
regions indicates that Canterbury captured 10% of the total direct expenditure receiving
around $16.1 million with Lyttleton accounting for $16,0 31,000 and Akaroa for $23,000.
Canterbury is the 3" largest market (after Auckland and Bay of Plenty) for cruise ship
tourism contributing 257 direct/indirect FTEs (Cruise New Zealand, 2008). Although
Lyttleton and Dunedin are the major ports of call in the South Island, Akaroa is emerging as a
promising and prominent destination for the cruise industry. Table 3 shows the number of
cruises and passengers in Akaroa from 2003/2004 — 2008/2009.

Table 3
Number of cruises and passengers in Akaroa from 2003/2004 — 2008/2009
Akaroa
Years No of
No of cruises % Growth % Growth
Passengers
2003/2004 7 1,120 -
2004/2005 3 -57 720 -36
2005/2006 12 300 2,160 200
2006/2007 10 -17 1,840 -15
2007/2008 12 20 1,920 4
2008/2009 (forecast) 12 6,656 247

1.3  Social Carrying Capacity of Cruise Tourism

1.3.1 Tourism Carrying Capacity

The underlying concept of carrying capacity has a rich history in the natural resource
professions (Manning, 2002), especially wildlife and rangeland management. With the ever
increasing recreational use of the destination area and the resulting impacts on the natural,
cultural resources and the visitors’ experiences, the question of how much public use can
ultimately be accommodated (Manning, 2002) in such area has been raised. It is in this
context the concept of Tourism Carrying Capacity (TCC) is proposed as an alternative
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methodological tool towards sustainable management of the resources as well as of the
experience. The concept of scientific application of TCC to recreational lands is based on a
three-dimensional concept as proposed by Manning and Lime in 1996 (Manning, 2007). The
basic principle of this concept is based on the fact that the carrying capacity of the destination
area rests as much on the environmental resources as on the social environment and the
amount and types of management (Figure 1). This means, different natural and socio-cultural
settings can sustain vastly different levels of tourism activities and tourist visitation, with
some settings reaching saturation at lower levels of visitation than others (Manning, 2007).
Recent experience with carrying capacity suggests that it can be applied most effectively
through formulation of indicators and standards of quality for biophysical conditions
(resource carrying capacity) and for the visitor experience (social carrying capacity) (Stankey
& Manning 1986; as cited in Lawson & Manning, 2002 ).

Figure 1
Three dimensions of Carrying Capacity (Manning & Lime, 1996;
as cited in Manning, 2007)

Resource +—> Experience

N -

1.3.2 Rationale for Social Carrying Capacity Study in Akaroa

As a peripheral destination, tourism in Akaroa is suffering from the issues related to seasonal
over-concentration and the resulting pressures on the natural resources (e.g., drinking water
supply), on some attractions (e.g., nature cruises), services (skilled workers) and facilities
(parking space, public toilets, and restaurants). In addition to this the cruise tourism in
Akaroa, over the past six years has increased rapidly. From just over 1,120 in 2003/2004 to
6,656 in 2008/2009 passenger numbers to Akaroa have increased by 494%. The growth trend
of cruise tourism indicates that it is likely to expand in future. Additional pressure from a
relatively new phenomenon such as cruise tourism and the increased number of visitors may
increase the use of already overstretched services and facilities, in addition to an unavoidable
visible interaction between day, overnight and cruise ship visitors. Considering the relative
newness of cruise tourism activities, the smallness of Akaroa and its capacity to
accommodate the increasing demand, there is a need for a greater understanding of and
analyzing the impact of cruise tourism on Akaroa’s TCC.

The TCC viewed in this context looks at the Social Carrying Capacity (SCC) of cruise
tourism in Akaroa. The increased size of the cruise ships and increased number of passengers
can have two-fold impacts, one on the possible impact of exceeding the environmental
threshold. While the second impact is concerned with the social threshold such as the
perception of overcrowding and congestion by the day, overnight and cruise ship visitors and
residents. Issues like this are very sensitive for small peripheral destination such as Akaroa,
as there is an unavoidable interaction between these stakeholders. It is in this context that the
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quality of the visitors’ experiences has been explored as a means of understanding the SCC of
cruise tourism in Akaroa.

It is by no means an exhaustive exploration of the issue, nor is there a comprehensive, single
solution to the problem. This study is a small part of a more expansive project - the Spatial
Yield Research Project funded by the Foundation for Research Service and Technology
(FRST). Led by Professor David Simmons, the project aims to improve the financial yield per
visitor by developing a model for identifying the spending patterns of various types of
tourists and itineraries, so that new tourism products and interventions can be developed
(LEaP, 2009). Since no study on cruise tourism has been conducted in Akaroa, to date, this
project provides an opportunity for Lincoln University to undertake a detailed evaluation of
cruise ship tourism from the SCC perspective. This could eventually provide some of the
groundwork needed to present an opportunity for sustainable cruise tourism in Akaroa.

1.3.3 Research Aim and Objectives

The aim of this study is to undertake, assess and provide an overview of the broader
perception of the SCC of cruise tourism in Akaroa.

Objectives:

= To explore information regarding cruise ship tourism in Akaroa

®=  To conduct surveys of visitors on the perception of their experiences during the peak
visitor period (December and January)

= To compare the experiences of the visitors on cruise and non-cruise day and on different
trip types

= To assess the impacts of cruise tourism on SCC

= To provide recommendations for the long term management of cruise ship tourism in
Akaroa

1.4  Research Methodology

1.4.1 Literature Review

Research on the issues related to theories and practice of the implementation of tourism
carrying capacity, cruise ship tourism carrying capacity, impacts, perception and issues
associated with tourism development in Akaroa have been conducted. In addition to this the
online database on tourism carrying capacity and cruise tourism through “Google Scholar”
and “Science Direct” and sources such as Christchurch City Council, LEaP, Tourism New
Zealand, Statistics New Zealand and Lincoln University were reviewed.

1.4.2 Assessment of Social Carrying Capacity (SCC)

Social carrying capacities vary depending upon the quality of the experience an individual
(whether tourists or host community) achieved through tourism (Wagar, 1964; as cited in Mc
Cool & Lime, 2001). The quality of experience is determined by the motivation and the
satisfaction of the actual experience of a visit to a destination area. Such motivation and
experience are influenced by the three important factors the psychological, social and
physical factors (Urban Research and Development Corporation, 1977). Such an
understanding is important in knowing what attracts an individual in the first place, the level
of satisfaction and analysing the visit pattern and its impact. Recent experience with carrying
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capacity suggests that it can be applied most effectively through formulation of indicators and
standards of quality for the visitor experience (Stankey and Manning, 1986; as cited in
Lawson & Manning, 2002).

1.4.3 ldentifying Indicators of Social Carrying Capacity

The survey questionnaire was designed to provide an overview of the broader perception of
SCC of cruise tourism in Akaroa. For this, indicators that provided an understanding of the
perception of the quality of visitor experience in Akaroa were formulated. A total of 16
indicator variables were identified. These indicators were developed after having identified
the issues and concerns through the literature review and consultations with officials from
relevant organizations (e.g. Christchurch City Council). A series of open and closed questions
were designed that addressed these indicators. Refer appendix 2 for the sample questionnaire.
As the purpose of the study was to measure the social carrying capacity of cruise tourism
impact, all impacts measured in this study are related to visitors’ perception of and
satisfaction with the quality of their experience and the social impacts. In this context the
percentage of visitors experiencing each attributes/issues was used as the indicator of that
impact. Table 4 shows the impact category, attributes/issues and indicator selected for the
study.

Table 4
Impact category, attributes/issues and indicators for social carrying capacity
(Source: Adapted from McKay, 2006).

Impact Category | Attributes/Issues Indicator
Social Impact Peacefulness % of visitors agreeing to have experienced peacefulness
Maori Culture % of visitors agreeing to have experienced strong Maori
Culture
Product diversity % of visitors agreeing on a wide range of things to see and
do
Affordability % of visitors agreeing Akaroa as an affordable destination
French flavor % of visitors agreeing on the presence of French flavor
Crowding % of visitors agreeing crowdedness

Friendliness of Town | % of visitors agreeing on friendliness of town

Colonial heritage % of visitors agreeing on uniqueness of colonial heritage

Biophysical Impact | Natural Landscapes % of visitors agreeing on the beauty of natural landscapes

Facilities/Service Information % of visitors agreeing on lack of directional signage
Impact (pedestrians and vehicle)
Public Toilets % of visitors agreeing on few public toilets

% of visitors agreeing on poor cleanliness of public toilets

Service % of visitors agreeing on poor service at tourism facilities
(Human Resource / | % of visitors agreeing on poor conditions of walkways and
Recreation) tracks
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Impact Category | Attributes/Issues Indicator
Infrastructure Congestion % of visitors agreeing on the presence of too many
Impact campervans

% of visitors agreeing on difficulty in finding a parking
area

% of visitors agreeing on crowded footpaths

% of visitors agreeing on insufficient facilities for casual
dining (e.g. picnic)

1.4.4 Research Method

A face to face survey was conducted to assess the carrying capacity survey of cruise ship
tourism in Akaroa. This method was chosen in order to ensure and encourage response and
acquire accurate and full data. The surveys were conducted using representative sampling
method (Manning, 2007) and employed a random sampling technique. A representative
respondent belonging to a larger population of day, overnight and cruise ship visitor was
selected. A total of 199 respondents representing day visitors, overnight visitors, cruise ship
visitors, residents were surveyed. The survey was conducted on 26, 27 December and 14, 16
January between 10 a.m. and 6 p.m. The 26 December and 14 January were the days when
the large cruise ship — Millennium arrived in Akaroa, while 27 December and 16 January
were the non cruise ship days. The days with particular dates were chosen to find out if there
were any differences in the perception of the visitors on the quality of the experiences and
also if resource use exceeded the social capacity on those different days. The interviewers
were stationed at two strategic locations in the town, the southern stretch on the main wharf
area and the northern stretch near the visitor information centre.

The perception survey consisted of a four page questionnaire. Respondents were surveyed to
respond to the questions verbally. On average the survey time took 5 minutes, although some
took as long as 30 minutes. Under the motivation and experience theme inquiries were made
of the visitors as well as the residents on the perception and satisfaction of their visit and
experience of Akaroa. Visitors and residents perceptions on various attributes and the issues
related to tourism development were measured by asking the respondents to rate them ona 5
point Likert scale ranging from Strongly Agree (5) to Strongly Disagree (1). The open ended
questions included “What have you enjoyed most about your visit to Akaroa” and “What
have you enjoyed least about your visit to Akaroa.” This was to gain information about the
visitor’s perception on the quality of the experience and also to probe what added to or
detracted from the quality of respondent’s visit to Akaroa. Responses to open ended questions
were coded, grouped into similar categories and frequency distributions were calculated for
these responses. The overall response rate was very high (80%), approximately one in five
approached refused to participate in the survey. The major reason for the refusal was reported
to be lack of time and this trend was common in the early afternoon and in both strategic
locations. All quantitative data were entered into the SPSS (Statistical Package for the Social
Sciences) software package. The data were analysed using descriptive statistical techniques.
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Chapter 2
Results and Discussion

As the study was intended to provide an overview of the broader perception of social carrying
capacity of cruise tourism in Akaroa the results of this survey consists of the views and
opinions held by the respondents which are analysed in general perspectives. The study
findings provided information on indicators formulated/identified to evaluate the quality of
visitors’ experiences.

2.1  Perception of visitors on the attributes of Akaroa

Natural landscape, friendliness of town, peacefulness and French flavour were the attributes
with highest ratings, both on cruise ship and non cruise ship days. Of these, natural
landscape stood out with 100% and 99% of the cruise ship and non cruise ship day
respondents, rating either strongly agree or agree on this attribute. The friendliness of town
(92% and 91%), peacefulness (92% and 87%) and French flavour (70% and 71%) were the
second, third and fourth most agreed attributes. Summary finding of visitors perception on
the attributes of Akaroa are shown in Tables 5 and 6 and Figures 2 and 3. A study of cruise
ship visitor satisfaction conducted by Tourism New Zealand in 2006/2007 found the natural
landscape and friendliness of town as the highest rated attributes (Tourism New Zealand,
2008). The result of this study thus supports the finding of the national level study conducted
by the Tourism New Zealand.

Table 5
Visitors’ perception on attributes of Akaroa on a cruise ship day
: % Share
Attributes SAIA NA or D SDID

Natural Landscape 100
Friendliness of Town 92 6 2
Peacefulness 92 6 3
French flavour 70 19 11
Wide range of things to see and do 67 23
Colonial heritage 66 33 1
Uncrowded 66 18 16
Affordability 60 29 11
Maori culture 12 55 33

Note: SA= Strongly Agree, A = Agree, NA or D = Neither Agree or Disagree,
SD = Strongly Disagree, D = Disagree
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Figure 2
Chart showing visitors’ perception on attributes of Akaroa
on a cruise ship day
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Table 6
Visitors’ perception on attributes of Akaroa on a non cruise ship day
% Share
Attributes
SA/A NA or D SD/D
Natural Landscape 99 - 1
Friendliness of Town 91 9
Peacefulness 87 10 3
French Flavour 71 18 11
Colonial Heritage 70 24 6
Wide Range of Things to See and Do 65 28 6
Affordability 60 18 22
Uncrowded 53 24 23
Maori Culture 8 61 31

Note: SA= Strongly Agree, A = Agree, NA or D = Neither Agree or Disagree,
SD = Strongly Disagree, D = Disagree
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Figure 3
Chart showing visitors’ perception on attributes of Akaroa on a non cruise ship day
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The findings also showed that the majority of the cruise ship day visitors rated attributes such
as wide range of things to see and do (67%), unique colonial heritage (66%), the
uncrowdedness (66%), and affordability (60%) at the agree or strongly agree level. The
strength of Maori culture (12%) was rated as the least agreed attributes. The visitors on the
no cruise ship day had different perceptions and rated the unique colonial heritage (70%),
wide range of things to see and do (65%) and affordability (60%) to be the attributes in the
middle range. Uncrowdedness (53%) and strength of Maori culture (8%) were found to be
least perceived attributes of Akaroa. So far as strength of Maori culture is concerned it is
important to note that (55%) and (61%) of visitors of the cruise ship and no cruise ship day
rated it neither agree or disagree, stating they have not been in Akaroa long enough to notice
it. Those who agreed were either overnight visitors or visitors who had read about the Maori
culture. Visitors on a cruise ship day found the place less crowded than those who visited
Akaroa on a non cruise ship day.

A cross section analysis based on trip type also revealed natural landscape, peacefulness and
friendliness of the town as the highest rated attributes for visitors of all trip types to Akaroa
(Table 7). The analysis also showed that the cruise ship and day visitors had similar
perceptions on the peacefulness of the town as the overnight visitors. Although the
community do not have many years of experience with cruise ship arrivals in Aakroa, in
general the cruise ship visitors felt the town was friendly and welcoming as 96% gave a
rating of agree or strongly agree. Cruise ship trip visitors rated uncrowdedness higher (79%)
than the day (52%) and overnight visitors (54%).
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Table 7

Perception of visitors’ on attributes based on the trip type

Cruise ship Trip Day Trip

. No of % Share . No of % Share

Attributes of Akaroa Respondents (A/ SA) Attributes of Akaroa Respondents (A/SA)
Natural Landscapes 53 100 Natural Landscapes 59 98
Peacefulness 52 98 Peacefulness 54 90
Friendliness of Town 51 96 Friendliness of Town 54 90
Uncrowdedness 42 79 French Flavour 46 77
Wide Range of Things to See and Do 35 66 Colonial Heritage 43 72
Colonial Heritage 32 60 Wide Range of Things to See and Do 37 62
Affordability 30 56 Affordability 34 57
French Flavour 29 55 Uncrowdedness 31 52
Maori Culture 9 17 Maori Culture 7 12

Overnight Trip Residents

. No of % Share . No of % Share

Attributes of Akaroa Respondents (AISA) Attributes of Akaroa Respondents (A/SA)
Natural Landscapes 79 100 Natural Landscapes 7 100
Friendliness of Town 70 87 Friendliness of Town 7 100
Peacefulness 67 85 Colonial Heritage 7 100
French Flavour 60 76 Wide Range of Things to See and Do 6 86
Wide Range of Things to See and Do 54 68 Peacefulness 5 71
Colonial Heritage 53 67 French Flavour 5 71
Affordability 51 64 Affordability 4 57
Uncrowdedness 43 54 Uncrowdedness 4 57
Maori Culture 3 4 Maori Culture 1 14

Note: A = Agree and SA= Strongly Agree
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The reason for cruise ship visitors having a contrasting view to the other visitors type could
be explained by the fact that cruise ship trip visitors were mostly from the worlds’ more
populated and cosmopolitan countries such as USA, Europe and Asia, who had been cruising
with more than 2200 fellow passengers throughout their journey. Walking along the town
centre with other visitors and residents was not considered as crowded. French flavor is
considered as an important attribute but rated differently by different visitors. There seem to
be a consensus between day and overnight visitors who rated it higher (77% and 76%) as
opposed to cruise ship trip visitors, who rated it the second lowest attribute (55%). There was
some consensus among all visitors when it came to rating the attributes such as wide range of
things to see and do and unique colonial heritage. Irrespective of the day of the visits and the
type of trips visitors took, all had similar perception on the affordability of the town. The
ratings for affordability ranged from 56% to 64% across different visitor types. Those who
disagree mainly suggested having a subsidized rate for senior citizens of New Zealand and
for locals. One of the most significant finding of this study was the perception of the visitors
on the strength of the Maori culture. Visitors of all types rated it the lowest attribute for
Akaroa. However, there is little promotion of Maori culture in comparison to French which
may go some to explaining the poor rating

2.2 Perception of visitors on the issues regarding tourism
facilities/services in Akaroa

When visitors were asked to rate their perception on the stated issues, the vast majority of the
visitors on both cruise and non cruise days and the trip types, tended to strongly disagree or
disagree with the statement. The visitors perception on issues related to tourism
facilities/services in Akaroa are shown on table 8 and 9 and figure 4 and 5. When looked at
from the perspective of those who agreed or strongly agreed on the issues, visitors on cruise
ship days rated too many cars parked on the road (24%), crowded footpath (22%) and limited
public toilets (22%) the highest. Lack of directional signage (19%), parking difficulty (16%)
and insufficient facilities for casual dining (15%) were rated the next highest. Issues related
to infrastructure and service facilities such as poor condition of the walkways and tracks
(9%), poor service at the tourism facilities (9%) and poor cleanliness of public toilets (8%)
were rated the lowest. Those on a no cruise day rated parking difficulty (46%), too many cars
parked on the road (46%) and limited public toilets (32%) as the most important issues;
followed by crowded footpath (26%) and insufficient facilities for casual dining (22%). A
few visitors agreed on issues such as lack of directional signage (16%), poor cleanliness of
the public toilet (15%) and too many campervans (13%). Very few agreed on poor conditions
of walkways/tracks (11%) and poor service at the tourism facility (10%).
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Table 8
Visitors’ perception on issues related to tourism facilities/services in
Akaroa on a cruise ship day

% Share
Issues SA/A NA or D SD/D
Too many Cars Parked on the Road 24 16 60
Crowded Footpath 22 17 61
Limited Public Toilets 22 22 55
Lack of Directional Signage for Pedestrians and Vehicles 19 18 64
Parking Difficulty 16 55 29
Insufficient Facilities for Casual Dining (e.g. Picnic) 15 18 67
Poor Conditions or Walkways/Tracks 9 21 69
Poor Service at the Tourism Facilities 9 24 66
Poor Cleanliness of Toilets 8 48 44
Too Many Campervans 5 41 54

Note: SA= Strongly Agree, A = Agree, NA or D = Neither Agree or Disagree, SD = Strongly Disagree, D =
Disagree

Figure 4
Chart showing visitors’ perception on the issues related to tourism facilities/services in
Akaroa on a cruise ship day

| Strongly Agree/ Agree

B Neither Agree or
Disagree

Strongly
Disagree/Disagree
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Table 9

Visitors’ perception on the issues related to tourism facilities/services on a

non cruise ship day

% Share
SA/A NA or D SD/D
Issues
Parking Difficulty 46 25 29
Too many Cars Parked on the Road 46 23 32
Limited Public Toilets 32 34 35
Crowded Footpath 26 25 49
Insufficient facilities for Casual Dining (e.g. Picnic) 22 25 53
Lack of Directional Signage for Pedestrians and Vehicles 16 38 46
Poor Cleanliness of Toilets 15 54 30
Too Many Campervans 13 46 41
Poor Conditions of Walkways/Tracks 11 27 62
Poor Service at the Tourism Facilities 10 35 55

Note: SA= Strongly Agree, A = Agree, NA or D = Neither Agree or Disagree, SD = Strongly Disagree, D =

Disagree

Figure 5

Chart showing visitors’ perception on issues related to tourism facilities/services on a

non cruise ship day

M Strongly Agree/ Agree

B Neither Agree or
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Strongly
Disagree/Disagree

Table 10 provides the findings from the analysis of the visitors’ perception based on the trip
types. The analysis showed the cruise ship visitors rating the issues related to limited public
toilets (24%), lack of directional signage (23%) and crowded footpath (15%) to be the
highest. Day and overnight visitors rated too many cars parked on the road (55% and 31%)
and parking difficulty (47% and 29%) the highest. As far as the issue of limited public toilet is
concerned day trip visitors (33%) found it more of an issue as opposed to overnight visitors

(219%).
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Table 10
Perception of visitors on the issues related to tourism based on the trip type

Cruise ship Trip

Overnight Trip

. No of % Share . No of % Share
Potential Problems Respondents (A/ SA) Potential Problems Respondents (A/SA)
Limited Public Toilets 13 24 Too Many Cars Parks on the Road 25 31
Lack of Directional Signage for 12 23 : . 23 29
Pedestrians and Vehicles Parking Difficulty
Crowded Footpath 8 1 Crowded Footpath 23 29
Too Many Cars Parks on the Road 8 15 Limited Public Toilets 17 21
Poor Service at Tourism Facilities 6 1 In_suf_fluent Faglllt_|es for Casual 14 18
Dinning (e.g. picnics)
Poor Condition of Walkways/Tracks > 3 Lack Of. Directional $|gnage for 9 11
Pedestrians and Vehicles
Parking Difficulty 4 / Poor Cleanliness of Toilets 8 10
In_suf_fluent Fa(f'“t.'es for Casual 4 / Poor Condition of Walkways/Tracks 8 10
Dinning (e.g. picnics)
Poor Cleanliness of Toilets 3 6 Too Many Campervans 6 7
1 2 4 5

Too Many Campervans

Poor Service at Tourism Facilities
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Day Trip Residents
. No of % Share . No of % Share
Potential Problems Respondents (A/SA) Potential Problems Respondents (A/SA)
Too Many Cars Parked on the Road 33 55 Parking Difficulty 4 57
Parking Difficulty Insufficient Facilities for Casual
28 47 Dining (e.g., Picnic) 4 57
Limited Public Toilets 20 33 Limited Public Toilets 3 43
Crowded Footpath 17 28 Poor Conditions of Walkways/Tracks 2 28
g]fnﬂgéc('gr;':;fg;ltgs for Casual 14 23 Too Many Cars Parked on the Road 5 28
Lack of Directional Signage for 12 20 Lack of Directional Signage for 2 28
Pedestrians and Vehicles Pedestrians and Vehicles
Poor Cleanliness of Toilets 10 17 Too Many Campervans 2 28
Poor Service at Tourism Facilities 8 13 Poor Cleanliness of Toilets 2 28
Too Many Campervans 8 13 Poor Service at Tourism Facilities 1 14
Poor Conditions of Walkways/Tracks 5 8 Crowded Footpath - -

Note: A = Agree and SA= Strongly Agree
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Similarly the study surveyed only 7 residents. They will be consulted later on in the study and
are beyond the scope of this project. The small number surveyed makes any analysis
insignificant and the table is provided for information only. Interesting point to note is that
none of the residents agree that the footpaths were crowded. Summary of the findings are in
table 7 and 10.

Similarly the findings from the analysis of the open ended questions indicate that the most
satisfying experience of Akaroa were natural landscapes/scenery, peace/tranquillity,
ambience and dolphins followed by other experience (appendix 3). These results reinforce the
perception of the visitors on the attributes of Akaroa and the related tourism development
issues. These results are similar to the research undertaken by Landcare Research in 2004/5
on visitors to Banks Peninsula that rated the natural landscapes, dolphins and scenic cruises
as the most attractive activities (Sleeman, 2008). This finding is an indication of what attracts
people and their preferences. This could suggest the majority of people are after the passive
recreational activities as opposed to active/adventure oriented activities.

Mention of dissatisfaction with the visit to Akaroa was quite rare in this study. Those
experiences that the visitors least enjoyed were related to facilities/services (11%),
crowdedness (9%) and traffic/congestion (6%). These are also the principle issues that have
been identified in the Akaroa Harbour Basin Settlement Study conducted by the City Council
(Christchurch City Council, 2007).

When the respondent’s characteristics are looked at, especially the demography and trip type,
the data showed more than half (52%) of the respondents were 50 years and above, with day
and cruise ship trip visitors representing 57% of the total trip type (appendix 4). The cruise
ships visitors have shore access for at least 8 hours, while the day trippers spend an average
of 3 to 8 hours in Akaroa. This has had an impact on the types and level of involvement in the
available activities.

2.3  Overall satisfaction

Overall visitors were very satisfied with the quality of their experience in Akaroa.

— 76% of the total visitors (75% of cruise ship day and 77% of the non cruise ship day
visitors) surveyed stated a high level of satisfaction and their wish to visit Akaroa in
future again

— 82% of the day visitors, 77% of the overnight and 58% of the cruise ship visitors
expressed an interest to visit Akaroa again

So far as visiting Akaroa on future cruises is concerned the percentage of respondents

interested in doing so is not very significant.

—  31% of visitors (31% of the cruise ship day and 30% of non cruise ship day) stated their
interest.

— 35% of day visitors, 38% of the cruise ship visitors and 11% of overnight visitors stating
their wish to do so.

As the majority of the cruise ship visitors were elderly, many cited old age, lack of time and
many other places to see as the major reasons for not wishing to visit on future cruises. Many
also cited long distance and cost of travel as the major reasons.
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When asked if the visitors would recommend their friends and families to visit Akaroa, a
significant percentage of visitors stated they would:
— 77% of total visitors (71% of the cruise ship day and 85% of non cruise ship day)

— 95% of day visitors, 91% of overnight and 79% of the cruise ship visitors stated to do so

The high level of satisfaction is an indication that the visitors’ experiences have been positive
and that the Social Carrying Capacity (SCC) had not been reached. The fact that majority of
the visitors either disagreed or strongly disagreed on the stated issues related to tourism
facilities/services in Akaroa also indicates the place has not reached its saturation level.
Another key indicator of reaching a threshold in SCC is the displacement. It is inferred as the
point at which impacts are evaluated so negatively that respondents would choose not to visit
the site again (Manning, 2007). The vast majority of the visitors expressing interest to visit
Akaroa again reinforces that it has not reached its saturation level.

This indicates that the SCC has not yet been reached but also indicates the likelihood of
increased visitation, as high level of satisfaction and recommendation will encourage
visitation by new and repeat visitors. This in turn will have the capacity to significantly
transform not only the economy but also the environment and the society. With larger ships,
arriving at the peak tourism season, the number of additional visitors will increase the stress
on the existing capacity of Akaroa. In the event of such trend becoming the norm, wider
environmental and social matters need to be looked at with care. There are clear indications
that the cruise ship visitors will rise in the years to come. As reported by the manager of the
McKay cruise ship company, visitors were highly satisfied with their experience in Akaroa.
The growth trend of cruise tourism also indicates that it is likely to expand in future. Under
these circumstances environmental, social and economic sustainability in Akaora will be
challenged by the rapid growth of cruise tourism while also increasing the business
opportunities.

2.4 Issues and Recommendation

The findings of the perception on the attributes especially the French flavour and unique
colonial heritage is a contested perception between the visitors on a cruise ship day and non
cruise ship day. French flavour appears to have been one of the least perceived attributes for
the cruise ship visitor and residents. There appear to be homogeneity in the way visitors and
residents perceived the strength of Maori culture. This was the least perceived attribute which
suggest that the experience of Maori culture is not very obvious. Erosion or diminishing
value for cultural heritage such as French flavour and Maori culture might affect the visitor
experience thereby affecting the appeal of Akaroa as a unique destination in the long run.
Beside the natural landscapes and harbour, the uniqueness of Akaroa is the historic Maori
cultural and colonial heritage. This is what separates it from other port town of Canterbury
such as Lyttleton or Dunedin and a draw card for international tourists. Most of the issues
related to tourism facilities/services were perceived to have been disagreed by a majority of
the respondents, indicating the use of resources and facilities are relatively low. Of those
issues that have been perceived negatively, traffic/congestion, infrastructure/facilities (public
toilets), crowdedness and information surfaced as the most prominent issues.
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2.4.1 Congestions/Traffic

Large and increasing number of day visitors and limited parking areas are the main causes of
congestion. A study conducted by Opus Urban Transportation revealed that 80% of the
demand for public parking in Akaroa was by the day visitors (Sleeman, 2008). This has

. Implications for overnight visitors as
well. Encouraging public transportation
# was recognised by many visitors as a
solution to congestion related problems.
In so far as cruise ship visitors are
concerned, those who arrived on 14
| January had two issues related to
transportation ~ which  left  them
dissatisfied. The reasons:

— Insufficient buses to take visitors to
Christchurch.
— Taxis provided were considered
| expensive

Photo 1
Double parking on Beach Road

2.4.2 Infrastructure/Facilities

The condition of the infrastructure and
amenities are a useful measure of resource
condition as well as an indicator of §
aesthetic dimension of visitor experience.
Accommodating visitors’ demands on both
days proved challenging mainly in terms of
providing sufficient public toilets, casual
dining facilities (picnic) and water based
recreational activities (nature cruise/dolphin
watch) with more pressure experienced
during the cruise ship day.

Photo 2

Visitors queuing up in front of the Mobile
Public Toilet

2.4.3 Crowding

As crowdedness is an important indicator of the level of visitor use and associated resource
and social impacts, it is an important consideration in understanding the SCC. It has the
potential to produce negative consequences, all of which cause some degree of dissatisfaction
and frustration for the visitors or residents. So far as uncrowdedness of Akaroa is concerned a
similar perception on the level of agreement occurred between visitors on cruise and non
cruise ship days. The marked difference was found on the level of perceived agreement
among visitors of various trip kinds. The fact that a majority of cruise ship trip visitors agree
that the town is uncrowded, as opposed to day and overnight trip visitors, indicates that
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visitor characteristics can affect the crowding related standards/perception. Numerous studies
have shown that a majority of people participate in recreation activities in family and
friendship groups (Manning, 2007), under these circumstances the notion of
solitude/uncrowdedness associated with certain types of activities may not mean isolation
from others. As observed the majority of cruise ship trip visitors in Akaroa were families or
groups of friends.

Although the majority of the visitors did not find the footpaths crowded, those who agreed
most were the ones who visited Akaroa on the day of cruise ship. Visitors of all trip types had
similar perceptions on crowdedness. The other point to note was that none of the residents
agree that the footpaths were crowded. This shows that in the eyes of the residents the
number of visitors that visited Akaroa at the time of survey were within an acceptable level.
However given the limited sample size of the residents, this view is indicative and may not
represent residents in general.

2.4.4 Information

Raising visitor awareness is an important task in the sustainable development of the cruise
tourism. Pre-trip information stressing more explicitly the importance of nature, culture and
historic wonders and activities to be engaged
in at Akaroa, could be provided to enhance the
experience of those visitors who wished to
explore the area independently. Many visitors
who did not take part in the prearranged
excursions stated to have just strolled in the
town centre and many more expressed that
there was nothing to do. Information on trips
highlighting the nature based, cultural/heritage
and farm tourism with accurate maps could be
considered to provide quality and revenue
# earning opportunities on shore excursions.
{ Tauranga provides a good example of best
practice of cruise tourism operation in New
Zealand. The Port of Tauranga exceeded the
| cruise visitors expectation in terms of shore
excursion and enjoyment in the area. The
Tauranga Ambassadors and Mt. Manganui
Lioness Program offered a wealth of
information for those who wished to explore

L' S " the area independently (Tourism New
 em—— ' Zealand, 2008).

Photo 3
A visitor navigating herself by looking at a
map

Some of the comments and suggestions that emerged from the data analysis also share similar
concerns (Appendix 5). When looked at from a broader perspective, Akaroa cruise tourism is
probably one of the smallest when it comes to numbers of passengers and cruise ship visits.
The fact that there are likely to be larger numbers of cruise ships and visitors going to Akaroa
each year, increases the importance of understanding the reason behind the decision and
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taking responsibility to address the issues for the long term sustainability of cruise tourism in
Akaroa. Given the fragility of the environment, the vulnerability of the market through a high
level of seasonality, future cruises in Akaroa must consider the short and long term goals of
cruise ship tourism and develop policies that help protect the place and people of Akaroa,
while developing the opportunities afforded by the cruise ship visits. While various elements
of demographic, economic and recreational dimensions need to be looked into, this study
found that visitors satisfaction does not necessarily guarantee a repeat visits as time, distance,
finance and age factors also play major roles in influencing individual’s decision.

2.4.5 Future Studies

Cruise tourism is becoming a major growth area in Akaroa. In this respect it could be
regarded as a sub-sector within which socio-economic, cultural and environmental
considerations need to be continually analysed, addressed and monitored (Johnson, 2002).
Continued research on future demands and growth of cruise ship visitors is important to
better understand the visit pattern, cruise ship visitors needs and expectations, to ensure
quality experiences from their visit to Akaroa. But as indicated by Dwyer & Forsyth (1996)
there are both costs and benefits associated to being a cruise ship port, and care must be taken
to ensure that the latter outweigh the former. This study looked at the perception of the
visitors” experience with their trip to Akaroa and not at impacts on the community. Future
study should also focus on assessing how the increasing trends of cruise tourism will impact
on the community.
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Chapter 3
Conclusion

The comparison of the visitors” perception on attributes indicates the landscapes, friendliness
of town and peacefulness to be the strongest assets of Akaora. This has been experienced by
visitors on both cruise and non cruise days and who are on different trip types (day, overnight
and cruise ship trip). The general perception of the visitors (who visited on cruise or non
cruise days, or trip types) on the issues related to use level, service, facilities and resources
found few problems. The positive responses reflect the quality of the visitor’s experience in
Akaroa. The overall responses to their experience also indicate a high level of satisfaction.
Based on this information it could be said that Akaroa has not reached the threshold of the
Social Carrying Capacity (SCC), and that the impact of cruise tourism, the level of its visitor
demand has not reached the tipping point.

However, some of the issues related to congestions/traffic, infrastructure/facilities, crowding
and information are prominent. Although subdued at this moment, the growth trend of cruise
tourism and its likelihood in future could mean increased demand for Akaroa. It is therefore
recommended that the development of management objectives for cruise tourism and
monitoring of the quality of the visitors’ experience and their satisfaction level should be part
of the ongoing tourism activities. The ‘issues and recommendations’ sections provide a list of
indicators which could serve the purpose of monitoring the SCC and prepare policy
guidelines for the sustainable management of the cruise tourism in Akaroa.

Cruise tourism in Akaroa does offer different perspectives for each of the groups involved in
this study. The complexity of the situation is evident because different kinds of tourists had
different perceptions and perspectives on the experiences and satisfaction of their visit to
Akaroa. These arose from their different needs. Sustainable management of cruise tourism in
Akaroa should be an evolving paradigm capable of addressing the different needs and the
situations resulting from different visitors’ demands and perceptions and articulate different
goals for the optimum utilization of the resources.
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Number, Types of Cruises and Passengers Travelled in Akaroa

Appendix 1

2003/2004 2004/2005
Vessel Passengers Date Vessel Passengers Date

Clipper Odyssey 160 Dec-03 Discovery 160 Mar-05
Clipper Odyssey 160 Jan-04 Discovery 160 Mar-05
Clipper Odyssey 160 Feb-04 Seven Seas Voyager 400 Jan-05
Clipper Odyssey 160 Feb-04 Total 720
Discovery 160 Feb-04
Seabourn Spirit 160 Jan-04
Seabourn Spirit 160 Feb-04
Total 1120

2005/2006 2006/2007
Vessel Passengers Date Vessel Passengers Date
Clipper Odyssey 160 Dec-05 The World 400 Oct-06
Clipper Odyssey 160 Dec-05 Clipper Odyssey 160 Jan-07
Silver Shadow 400 Jan-06 Clipper Odyssey 160 Jan-07
Clipper Odyssey 160 Jan-06 Oceanic Princess 160 Jan-07
Clipper Odyssey 160 Jan-06 Clipper Odyssey 160 Feb-07
Clipper Odyssey 160 Jan-06 Oceanic Princess 160 Feb-07
Oceanic Princess 160 Feb-06 Clipper Odyssey 160 Feb-07
Clipper Odyssey 160 Feb-06 Clipper Odyssey 160 Feb-07
Oceanic Princess 160 Feb-06 Clipper Odyssey 160 Feb-07
Clipper Odyssey 160 Feb-06 Oceanic Princess 160 Feb-07
Oceanic Princess 160 Feb-06 Total 1840
Oceanic Princess 160 Mar-06
Total 2160

2007/2008
Vessel Passengers Date
Clipper Odyssey 160 Dec-07
Clipper Odyssey 160 Dec-07
Clipper Odyssey 160 Jan-08
Clipper Odyssey 160 Jan-08
Clipper Odyssey 160 Jan-08
Clipper Odyssey 160 Jan-08
Clipper Odyssey 160 Feb-08
Clipper Odyssey 160 Feb-08
Clipper Odyssey 160 Feb-08
Clipper Odyssey 160 Mar-08
Oceanic Discoverer 160 Feb-08
Oceanic Discoverer 160 Mar-08
Total 1920
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Vessel Passengers Crew Total Date
Orion 140 90 230 Nov-08
Orion 140 90 230 Nov-08
Orion 140 90 230 Dec-08
Millenium 2449 1001 3450 26-Dec
Clipper Odyssey 100 80 180 26-Dec
Clipper Odyssey 100 80 180 11-Jan
Millenium 2449 1001 3450 14-Jan
Seven Seas VVoyager 754 450 1204 4-Feb
Clipper Odyssey 100 80 180 10-Feb
Orion 140 90 230 16-Feb
Oceanic Discoverer 72 72 3-Mar
Oceanic Discoverer 72 72 12-Mar
Total 6656 3052 9708
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Appendix 2
Questionnaire

VISITORS’ PERCEPTION SURVEY

INTRODUCTION

The purpose of this survey is to obtain visitors’ perception of certain aspects of Akaroa as a
visitor destination to help inform Christchurch City Council in future planning and
management of the township for tourism.

1. OPENING QUESTION: Demographic Questions

To begin with, if I can quickly obtain some information on:

1.1 Gender | 1.2 Place Of Residence 1.3 What is your age group?
Male City/town: 15-24
Female Country: 25-49
50-64
65+
1.4 What kind of trip is this? 1.5 How did you travel to Akaroa for this visit?
O Day trip O Personal Car
O Overnight (How many nights? O Hire Car
O Cruise ship trip O Shuttle Bus
O Resident O Campervan
O Cruise ship
O Other forms of transport:

1.6 If staying overnight, please specify the type of accommodation you are staying in

O Hotel O Holiday home (own)

O Backpackers O Holiday home (rented)

O Motel O Resident

O B&B O Other (please specify.............c..c..... )
O Camping/Caravan
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2. MOTIVATION & EXPERIENCE QUESTIONS

What is the first word that comes into your mind when you think about Akaroa today?

From your visit to Akaroa we would like you to rate the following statements. These
range from you strongly agreeing to strongly disagreeing.

5: Strongly Agree 4: Agree 3: Neither Agree or Disagree  2:Disagree  1:Strongly
Disagree
Attribute Rating | Attribute Rating
Akaroa is peaceful Akaroa has beautiful natural
landscapes

Akaroa’s Maori cultural heritage is strong

Akaroa is uncrowded

Akaroa has a wide range of things to see

and do

Akaroa is a friendly town

Akaroa is an affordable destination

Akaroa’s colonial heritage is unique

Akaroa has a French flavour

2.3 There are also some issues that the Christchurch City Council would like to receive
your feedback on. We would like you to rate these statements from your
experience here in Akaroa: These range from you strongly agreeing to strongly

disagreeing.
5. Strongly Agree 4. Agree  3: Neither Agree or Disagree 2. Disagree 1:
Strongly Disagree

Potential Issues Rating | Potential Issues Rating

T0o many campervans

Too many cars parked on the road

Difficulty in finding a parking place

Lack of directional signage for
pedestrians and vehicles

Crowded footpaths

Poor service at tourism facilities

Poor conditions of walkways/ tracks

Insufficient facilities for casual
dining; eg: Picnics

Too few public toilets

Poor cleanliness of toilets

2.4 What have you enjoyed the most about your visit to Akaroa?

2.5 What have you enjoyed least about your visit to Akaroa?
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3. CLOSING QUESTION
3.1 On a scale 1 (never) to 10 (absolutely certain) rate the likelihood of doing the
following based on your experience from this visit

Rating

10 |9 |8|7]|6|5]4|3|2 |1 |[NA

Visit Akaroa on vacation in the future

Visit again on a future cruise

Recommend friends and family to visit Akaroa

3.2 Is there anything else that you would like to add that could help us with our
research on visitor perspectives of Akaroa that we may not addressed in our
questions?

**Thank you very much for providing your valuable time and opinions.
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Appendix 3
Overall Visitors’ Experience

Table 11
Overall perception of the visitors on the experience they enjoyed most

Things enjoyed the most about the visit Response % Response
Beautiful scenery/view/landscapes/nature 70 35
Peace/Tranquillity/Relaxation 26 13

Ambience/Weather 23 11
Swimming with Dolphins/Boating/Jet Skies 21 10
Walking/Hiking
Harbour/Sea/Beach/Water
Food/Fish n Chips
Culture/Art/Museum
People and community
Different/Unique
Home/Ancestral

French

Miscellaneous

Total 199 100
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Table 12
Overall perception of the visitors on the experience they enjoyed least

Things enjoyed the least about the visit R No of % Share
esponse
Nothing 77 39
Facilities/Service 22 11
Crowdedness 18
Traffic/Parking Problem 13
Weather/Rain/Cloud/Wind 13
Too expensive 10
People 6
Everything's been good 6
Not having enough time 5
Don't know 5
No comment 5
Information 4
Miscellaneous 15
Total 199

©
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Appendix 4
Age Group of the Respondents
Age in age group % Age in age group
15-24 | 25-49 | 50-64 | 65+ | Total 15-24 25-49 50 - 64 65+
Cruise ship day 16 53 48 34 151 10 35 32 22
No Cruise ship day 9 17 14 8 48 19 35 29 17
Total 25 70 62 42 199 12 35 31 21
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Appendix 5
Comments and Suggestions
. No of %
Comments/Suggestions Response Share

No comment 148 74
Closing of Le Bon's Bay Backpacker, Not enough indoor activities/places to avoid rain
or winds 11 5
Need more local souvenir shop, not many restaurant serving quality French food
Never let it get crowded
Don't destroy the nature/don’t make it too touristy 8 4
Just a lovely place to be, enjoyed, absolutely beautiful, relaxed and nice place
Progress is appropriate (we are on our 62nd honeymoon anniversary) 8 4
Friendly accommaodating/relaxing
More information on cruise ship on what to do
Volunteer presence to provide information (as in New Castle, Melbourne and Dunedin),
Maps with information on activities and prices would help save time and a long talk at 6 3
information centre (e.g. Dunedin)
More cycling signs on the highways
Highly recommend to take shuttle bus to Akaroa. The driver was very informative
Parking is number one issue (especially for campervans, buses and large vehicle)
More parking for boat trailers
Keeping the channel dredged at boat launching ramp
Congestion at the main wharf area Insufficient parking at the sailing club,
Keep traffic out of town
Make people walk, 4 2
Public transportation for people with reasonable cost (Cruise ship contracted the bus
services at exorbitant rate)
December-February Many vehicles park on both sides of the road/not enough room for
emergency service (ambulance)
Cheaper restaurant for senior citizens,

. 3 1
More toilets
Beautiful/quaint/historic/quiet town 2 1
Landscape is more appealing but people are not up to it
People are very friendly and patient 2 1
| enjoyed native plants, seaside and the geology 1 0.5
Miscellaneous 6 3
Total 199 100
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