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described below to give the reader a flavour of the form and manner of primary

interpretation.

The Mount Cook National Park DOC Visitor Centre is a principal location for park
interpretation and information (see Plate 9). A plan diagram of the present visitor centre
can be seen in Plate 15. The visitor centre houses a range of interpretation, the most
prevalent form of which are the interpretive display panels. There are eleven pahels
which interpret geology, climate, insects, plant life, predators, birds, early climbing,
‘modern climbing,' Skiing, wilderness and mountain art in the style illustrated in Plate 10.
In addition to these panels there are a number of other interpretive displays, including the
Reconstructed Alpine Hut, the Century of Ascents display (see Plate 11) and the 1991
Mount Cook Avalanche display.

“Yes [the Century of Ascents Display] that has been extremely popular. Almost
everyone goes round it and reads it. They read about ‘so and so’ going up here,
they can look at all the different routes on it [Aoraki/Mount Cook]. It depicts the
routes and is also put on the same plane as Mount Cook. People can try and get
it in their minds exactly where things are’ (Int:5 - p11).
The model which depicts the topographical features of the National Park (refer to the
foreground of Plate 11) is located in the foyer and is widely regarded by DOC staff as the
single greatest interpretive asset in the visitor centre. The audio-visual is an 18 minute
slide and music presentation which aims to give visitors an introduction to the park. The
presentation which is available in English and Japanese emphasises in particular, the

climbing history of the Aoraki/Mount Cook area.

In addition to these forms of interpretation Department staff provide ‘face to face’
interpretation and information for park visitors. Staff also disseminate a range of leaflets
about Mount Cook, the principal one being the walks leaflet which describes each of the
half day and short village walks. (A charge of one dollar is made for this leaflet and it is
dispensed at a number of outlets around the village and at other DOC facilities in New
Zealand.) Other leaflets produced by DOC specifically about Mount Cook include:
Governor’s Bush; Copland Pass; Mueller Hut and Hooker Hut Route Guide; White
Horse Hill Camping Area; Tasman Glacier; Geological History of the Southern Alps and

Mount Cook National Park (general information).
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Plate 9: Mount Cook Visitor Centre.

Plate 12: DLS Panel [Tasman Glacier].

Plate 13: Glacier Explorers.

Plate 10: Interpretive Display Panels.

Plate 11: Century of Ascents Display.
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A number of interpretive facilities outside of the visitor centre have been provided
formerly by the Department of Lands and Survey (pre 1987) and more recently by DOC.

‘Stuff on site is really valuable. People can really...click! If you are standing on
top of that moraine wall at the Tasman Terminal and you have this sign that
says... ‘where is the glacier?” as the main title...which people are asking
themselves...you crystallise that question and then answer it there. Its like the
teaching moment. You can just seize on them right away. Otherwise you’ve
virtually got to have someone there 12 hours a day, so it is a brilliant way of
getting through to people’ (Int:3 - p35).

There are a number of panels, engraved species plates and plane tables which were
installed by the Department of Lands and Survey. The panels, similar to the one at the
Tasman Glacier shown in Plate 12 are worn out and currently being removed. Five new
on-site interpretive panels have been and are to be positioned at the Tasman Glacier
Lookout, Red Tarns, Mueller Terminal, Kea Point and the Hooker Valley.

‘The new panel is not up yet but every time I go up there [Tasman Glacier
Lookout] people are having arguments - what are we looking at? Is this a gravel
pit or something? We heard someone saying to his son, ‘oh look that’s a big
flood plain and in the springtime it is full of water’....we said ‘no its not that is a
glacier’ “....no you have it all wrong!’ they replied. We didn’t argue but...that
panel needs to go out there. Those panels will be really useful’ (Int:1 - p4).

Guide Books are also considered to be primary forms of interpreteltion because it is their
explicit purpose to provide information and interpretation about the place. A number of
guide books are used such as The New Zealand Lonely Planet Guide and its Tramping
Guide companion, others included; the Foders Guide to New Zealand; the Rough Guide
to New Zealand; Hertz Guide to New Zealand; and various versions in Japanese. All
these guide books detail trip information such as where to stay and what to do in

addition to more interpretive details such as the natural and cultural history of the area.

Other forms of primary interpretation identified at Mount Cook include; the display area
at the airport; the information board at the Youth Hostel; and the activities desk, village
map and photographic collection at the Hermitage Hotel. These are all primary forms of
interpretation because the interpretation is the main focus, for example the leaflets and

panels are provided principally to advocate the conservation message and to disseminate
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information. These are obvious forms of interpretation to both users and providers and

are readily acknowledged as such.

Secondary Interpretation

Secondary interpretation is typically auxiliary to a wider activity and as such is not
readily identified as interpretation. However, although the interpretation is
supplementary it is an integral feature of the activity. The specific purpose of the
interpretation is to €nhance visitor’s experience of their chosen activity (for which
visitors have usually paid). At Mount Cook, secondary interpretation took the form of;
verbal and written commentary offered on concessionaire activities such Alpine Guides,
Scenic Flights, Glacier Explorers and the 4WD Tour; commentary offered on transport
to and from the site, including, buses, coaches, helicopters and planes. These forms of

secondary interpretation are briefly described.

The concession activities operated by Alpine Guides Ltd include: guided ascents,
climbing courses, heli and glacier skiing, trekking and bus tours. Interpretation in the
guise of activity guides and brochures accompany all of these activities.

‘Everything we do is brochured - its all done through the inhouse material...but
that is just because it is the Japanese way of doing things. We have got videos,
lots of background information for companies depending on what the activity is,
climbing trips have extensive notes on everything we do because we are dealing
with the individual clients. They will have an immense amount of information
about the activity...down to what is in their lunch!’(Inz:13 - p7).

In addition to this the Alpine Guide building provides a further outlet for interpretation in

the form of an information board and staff responding to questions from visitors.



82

Mount Cook Airlines are only one amongst a number of companies which operate scenic
flights over Mount Cook National Park'. They operate from Mount Cook airport and are
(at the time of the current study) the only operators permitted to land on the glaciers
within the Mount Cook National Park boundary. They offer a variety of trips which are
accompanied by interpretation.

‘Its actually quite difficult [to give a commentary]... In the helicopters it is easier
than in the ski planes. In the helicopters we have head sets for all the passengers
so all can communicate with the pilot....and amongst themselves and the pilot
gives a commentary...

...In the fixed wing aircraft [ski planes] it is a bit more difficult because you don’t
have the headphones. The aircraft are quite noisy. But what we do is on landing
we explain where we have been and what we have been doing. The pilot is able
to point out things along the way. They see that as part of their role. It is more
difficult if you have Japanese on board because obviously the pilots can’t speak
Japanese or Korean’ (Int: 16 - p2).

At the end of each flight the pilot gives each passenger, as a memento of their flighta

presentation booklet, containing colour pictures and text describing their flight.

The Tasman Glacial Lake Tour takes about two and a half hours which includes
transport from Mount Cook village to the Blue lakes, a walk to the lake, and an hours
boat trip on the Tasman Terminal Glacial lake. Integral to the tripis a commentary (see
Plate 13).

‘We have picked up our spiel from living here, reading books, its always
changing out there its an interesting place to work. Its also a potentially
dangerous place to work so the more we know about it the better. We liaise with
scientists who give us information about the lake, recent stuff’ (Int:2:p1-2).

The 4WD tour takes visitors on the road that runs alongside the Tasman Glacier. The

tour leader/driver provides a commentary as the journey proceeds (see Plate 14).

! Other companies include: Air Safaris who operate scenic flights from Tekapo and Glentanner Park; Southern
Lakes Helicopters who operate helicopter flights from Twizel over the Mount Cook and the Ben Ohau area;
Helicopter Line who operate helicopter flights from Glentanner Park and Mt Cook Airlines who in addition to their
flights from Mount Cook Airport operate flightseeing from Twizel and Omarama.
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‘“There are a series of places along the way we stop and talk about. We stop off at
the Hooker River - the first stop. The next stop is at the car park...we just explain
about the moraine wall. Then the good road ends! Then a not so good road
starts! We go past Celmisia Flat, we don’t always stop, the flower called Celmisia
is wildly growing there, it is really beautiful in the spring. When they are in flower
we will stop. But there is no point in stopping when there is nothing there. Often
we stop and tell them what it will look like - we have some photographs’
(Int:10:pl).

Alpine Recreation Canterbury offer a high altitude guided crossing of the Ball Pass
(2130m). The crossing from the Tasman Valley to the Hooker Valley takes 2-3 days and
allows those visitors to get close to Aoraki/Mount Cook without requiring
mountaineering experience. The guide gives a commentary as the crossing proceeds.

‘It was the first time that I had got up to that sort of territory - you know I had
been here for three years and I hadn’t done it. I had never used crampons or an
ice axe before. He told us about how the helicopters had affected the keas,
history on the glacier, naming all the mountains, pointing out different ways of
getting up Mount Cook’ (Int:10:p1).

Other forms of secondary interpretation included the commentaries offered on buses,
coaches and planes to and from the Park. These are all examples of secondary
interpretation because the activity itself such as the Glacier Lake tour is the principal

reason for the operation. The interpretation, although integral is auxiliary to the activity.

Tertiary Interpretation

The final form of interpretation identified at Mount Cook has been termed Tertiary

interpretation. This is not always considered to be interpretation because it is often

hidden, obscure and indistinct as an interpretive activity. Despite this however, tertiary

interpretation may impact upon people’s experience of place. Tertiary interpretation
-took many different and interesting forms such as; advertising media including posters on

and off site, TV, radio, merchandise and pictorial books; and communications with other

people including staff, other visitors, friends and family.

Due to its nature tertiary interpretation is difficult to exemplify, however, advertising
media and merchandise are useful examples. Advertising media was evident both on and
off site. For example at Tekapo in cafes and souvenir shops, posters and brochures were

evident advertising activities at Mount Cook, particularly about scenic flights. Similar
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advertisements were also prevalent at the Hermitage, Mount Cook village store and the

pub. These advertisements may relay important visual images of the place to visitors.

Merchandise, such as postcards, teeshirts and souvenirs can also be termed tertiary
interpretation because some may carry interpretive messages. These messages may be
construed in a variety of ways. For example on a rainy day I noted in my field journal;

‘The [Hermitage] shop was busy - visitors seemed eager to consume something
even if it wasn’t the elusive view of Aoraki/Mount Cook. For them their view of
the mountain was packaged in postcards, scenic watercolours and pictorial
placemats. A postcard of Aoraki/Mount Cook was stuck on the window with a
big arrow pointing towards where the mountain is behind the rain. More than a
few shoppers took great delight in this’ [Fieldnotes 12 - p1].

More explicit are the interpretive messages relayed through merchandise on sale at the
DOC visitor centre.

‘Our primary aim is a visitor centre. But we do have a big retail turnover...we sell
products which advocate, enhance visitors experience and educate the. We have
really strict guidelines though’ (Inz:14 - p3).

Summary of Interpretive Provision

The typology of primary, secondary and tertiary interpretation is useful because it allows
an exploration of the sense of place, or the variety of senses of place, which this
particular range of interpretation enhances. It appears that the particular form and
manner of interpretation at Mount Cook enhances some of the senses of place already
discussed in the literature while at the same time illustrates that further senses of place
are present (see Figure 12). Those senses of place which are not shaded have been
identified by either Eyles (1985) or Sutton (1992), while those which are shaded have

been devised as a result of this study.
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Sense of Placel Interpretation Primary Secondary Tertiary
Environmental v v ?
Nostalgic v v ?
Geographic v v ?
Way of Life x * ¥
Social x e v
Commodity * * v
Cultural/ancestral v v ?
Activity v v ?
Orientation v v ?
Safety v v 7
Adventure v v =9

Figure 12: Summary Typology of Interpretation at Mount Cook.

Sense of Place
Appears to be present
Appears to be absent
Presence unknown

.gx\E

Primary interpretation appears to fulfil an important orientation sense of place, providing
the initial briefing or introduction to the place necessary for visitors who are unfamiliar
with the setting. The topographical model is a particularly good example of this, as
visitors are able to place themselves within the context of the National Park. Maps,
leaflets and guide books enhance an orientation sense of place in a similar way.

“The first thing that everybody goes to is the model. That or the loos! They are
pressing the buttons, they are looking round, they’re pointing things out. The
kids always love it. Looking round asking where they are. Some will ask ‘where
am I’ on the map - because it is not always obvious straight away’(Int:11 - p3).
Primary interpretation also aims to enhance what Eyles (1985) and later Sutton (1992)
have termed an environmental sense of place. DOC have a statutory obligation to
advocate the conservation message and this is filtered through primary interpretation in
the form of display panels, staff and audio visual presentations which describe the
conservation value of the National Park. A nostalgic sense of place, which Eyles (op cit)

has identified can also be found. The audio visual, display panels and guide books

exemplify this, by their reference to events in the past, such as the first attempts on
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Aoraki/Mount Cook and the building and the rebuilding of the Hermitage Hotel in a
nostalgic way. Similarly, primary interpretation such as walking guides enhance an
activity and a safety sense of place. What is best identified by Sutton (op cit) as a
cultural/ancestral sense of place is also apparent through the explanation of Maori

mythology in the audio visual, guide books and some leaflets.

: While enhancing many of the senses of place discussed above, secondary interpretation
also enhances a geographic and an adventure sense of place. A geographic sense of
place is enhanced because secondary interpretation often describes geographical features
such as glaciers, lakes and mountains without necessarily extending this to an
environmental sense of place that has already been discussed.

‘The content of your ‘spiel’ is important...basically we cover certain aspects of
~ the glaciation process, the geological history of the area and anything in between

we say what we like...if we think they will find it interesting we will put it in

otherwise we’ll leave it out’ (Int:2:p1-2).
An adventure sense of place is also enhanced through secondary interpretation, where
the adventure associated with the activity is explicit in the accompanying interpretation.
Tertiary interpretation may contribute a way of life, commodity or possibly a social sense
of place in the way Eyles (op cit) has implied, but these are unsubstantiated in the data.

For example, staff at the Hermitage hotel may be asked about community life in Mount

Cook Village.

In summary, primary, secondary and tertiary interpretation at Mount Cook appear to
enhance a range of senses of place. Some of these have already been identified in the
literature (such as environmental, nostalgic, cultural/ancestral, geographic and activity
senses of place) while others senses arise from this study (such as orientation and
adventure senses of place). Collectively this range of senses of place represent, what
Tuan (1974) has termed a field of care sense of place. To reiterate, field of care refers to
the development of ‘care’ towards a place. It is the belief that interpretation can achieve

this, which in essence, drives the commitment to the provision of interpretation.
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‘Through interpretation we can give visitors an understanding of what the
conservation estate is about...and through this understanding people will develop
an appreciation and a wish to conserve’ (Int:15:p2).

It is whether interpretation instils, initiates and extends this overarching field of care
sense of place for visitors to Mount Cook which concerns the second set of specific
research questions. The data are examined and qualitative account is extracted from the
visitor interviews to see if there is any common use of interpretation so that a typology
of users can be developed. If the use of interpretation can be presented in this way the
question of whether a field of care sense of place is established through interpretation for

visitors can be addressed.

Visitor Use of Interpretation at Mount Cook

Visitor Sample

Sixty four semi-structured interviews with visitor groups were conducted over the
summer 1995/6 season®. The interviews were conducted at a range of locations in the
park; DOC Visitor Centre, The Hermitage; Youth Hostel; White Horse Hill Campground
and on the park tracks. The demographic characteristics of this sample of visitors are

briefly presented and reference can be made to the full tabulated results in appendix 5.

There was an even gender split of this particular sample of visitors. Almost one fifth
(17.6%) of these visitors were domestic tourists while the remainder (82.4%) were from
overseas. The majority of the overseas visitors were from the USA (22.5%); Japan
(16.8%), and Australia (12.3%). The remainder were from Europe (48.4%). The ages of
this particular sample of visitors were evenly spread over the age groups from 16
through to 75, although more of the sample fell into the 26-35 age bracket. The majority
of the sample (29.7%) visited Mount Cook with friends, while 23.4 per cent visited with
their partner, 18.7 per cent with their family and 17.2 per cent visited alone. Only a
minority of this sample visited Mount Cook as part of a bus tour. For the majority

(78.1%) of visitors in this sample this was their first trip (see Table 1). Of those that had

% Although 64 groups of visitors were interviewed some of these visitors were in groups - as a result of this
effectively 108 visitors were interviewed in total. Individual level data such as age, gender and nationality has been
calculated from the total visitor sample of 108 whilst group level data such as length of stay and mode of transport
has been calculated from the number of visitor groups ie 64.
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been before (n=14) the majority (71.4%) had visited either once or twice while the

remainder had been to Mount Cook at least five other times>.

Table 1: First Time Visitors to Mount Cook National Park (n=64).

First Time Number Percentage (%)
Yes 50 78.1
No 14 _ 21.9
Total , 64 100

The specific research questions which focus on interpretive use are addressed by
examining visitor use of interpretation at various stages of their trip to Mount Cook -

prior to their arrival; during their journey and while they were staying in the park.

Use of Interpretation Prior to Arrival at Mount Cook

For the majority of first time visitors to Mount Cook it appears that pre-trip expectations
and motivations were inextricably linked to a variety of information and interpretation
sources about Mount Cook; most notably from primary interpretation such as guide
books and from Mount Cook National Park leaflets picked up elsewhere.

‘We had a book - a general tourism book so we knew a little bit about what to
expect about the treks. It was from the States. Also at the information centre in
Christchurch we talked about Mount Cook and she told us a lot. So we decided
on some day walks’ [Josie & Karen - No.15].

It was interesting however, to find that the many visitors who said they had no
information about the place did appear to have some idea about what to expect and what
there was to do. For these visitors tertiary forms of interpretation were particularly
influential prior to arrival - friends, family or other travellers had recommended a visit to
Mount Cook and had passed on a little of what to expect. Due to this base level of
information many of the sample were aware of the activities, most notably the walks and

had expected and had planned to be able to walk, in particular the Hooker Track.

3 A non-probability method of sampling was not used, so these statistics cannot be generalised to represent the
wider visitor population. However, by chance, the statistics presented here are not dissimilar to the findings of
recent visitor surveys at Mount Cook (see Kerr, et al., 1986).
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‘No information - nothing really. We had heard about it. My sister had done some
walks up here and she recommended some things to do’ [Margaret - No.23].

‘We had the Lonely Planet guide but nothing specific. We really like talking to
other people in hostels to get an idea of where to go and what to look out
for...Well we knew that there were some walks to do. We’d heard of the Hooker
walk but didn’t know much else’[Leanne - No.40].

For a minority of visitors however their visit to Mount Cook was spontaneous. The

stumbling over of a sign or the possibility of good weather seemed more influential in

these situations than the influence of interpretation. As Denise (No.20) commented;

‘No information - Nothing at all. It was in the car at Tekapo when we said which
way shall we head? Mount Cook has always intrigued me so this was probably
the best opportunity I’d get to see it. The weather looked good. We had a road
map that was all’ [Denise & Graeme - No.20].

In contrast, those visitors who had a specific reason for coming to Mount Cook, such as

to climb or to do one of the overnight tramps, were likely to have consulted a variety of

primary forms of interpretation such as DOC staff and specific guide books.

‘Oh heaps of information - 14 Great Peaks, previous experience, Mount Cook
Guide, looking at maps, other peoples personal experience - I like talking to
other people’ [Martin - No.7].

‘T had been in contact with the DOC office before I came down here. And they
were quite good at providing detailed information. Helpful. And they answered
all the questions quickly and provided information over and above what I asked -
guide hires, hire fees, accommodation fees. They were our first and main source
of information. And they came up with it and we didn’t need any more’ [Raewyn
& Callum - No.5].

For those visitors (29.1%) who had been to Mount Cook in the past (n=64) the

experience and information gained on their previous trip or trips seemed to have more

influence on their plans than primary forms of interpretation.

“This is my second visit. I came here four years ago at this time of the year, the
weather was absolutely incredible and this place basically blew me away...it blew
me away so much I wanted to come back and sit in the mountains. I am intending
to go up to Meuller as I didn’t do that last time’ [Alistair - No.38].
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In summary, the majority of visitors in this sample had some form of information about
the place albeit through word of mouth or from a guide book before arriving. A sense of
Mount Cook had seemingly been established for most visitors in some form prior to their
arrival. For the majority of this sample a little was known about what there was to expect
and what there was to do and that visitors had planned their activities with these
expectations in mind. The sense about the place that had been developed seemed
inextricably linked to a variety of interpretive sources, both those that are primary and
those that are tertiary. The extent to which visitors’ expectations of place were realised,

appeared to be modified as the journey to Mount Cook proceeded.

Use of Interpretation during the Journey to Mount Cook

The journey to Mount Cook in whatever form, be it by car, motorbike or campervan was
common to all the visitors in the sample, but the form in which the journey took place
varied. A range of transportation was used, but the majority of visitors travelled by car
(51.5%), to a lesser extent by bus (14.1%) while only a minority of this particular sample
flew into Mount Cook (7.8%). See appendix 5 for a full tabulation of these results.

For 50.1 per cent of visitors this journey took over four hours with approximately half
travelling for over six hours. Of those visitors who travelled by car approximately two-
thirds passed through Tekapo (for example from Fairlie) and the r;amaining third passed
through Twizel (for from example Wanaka and Dunedin). Depending on time constraints
and on the weather most of these visitors stopped on their journey such as at Lake
Tekapo or at the Clay Cliffs (just outside Omarama).

‘We stopped twice at some of the lookouts to take photographs and to video -
mountains, lakes and rivers - every part of the landscape. The natural beauty is
something - how quickly the mountains rise out of the ground’ [John - No.13].

This was a common response among those who had travelled to Mount Cook in good
weather but in bad weather impressions of the place changed for some visitors, although
in many instances there still seemed to be a genuine sense of appreciation;

‘We stopped just along the road to Mount Cook to watch the mud... There was
the lake and the little bridges, and there was no traffic so we just stopped around.
It was pretty amazing. Just sat in the car. Could barely see the mountains. We
couldn’t even see Mount Cook. But we had to come here to say that we had been
here...it was disappointing that we can’t see anything...we have decided to
appreciate the rain - we can’t change the weather’ [Julie - No.6].
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Only a handful of visitors mentioned a stop at the Pukaki Interpretive shelter while many
more reported a stop at Peter’s Point Lookout. Apart from opportunities to stop at
places like these (primary interpretation), car borne travellers are required to generate, if
desired, their own interpretation, for example through reading a guide book or a leaflet
or from others..Secondary forms of interpretation are assured for the majority of those

. visitors travelling to Mount Cook by bus. These comments were made in my journal,

‘T commented to the driver that I had enjoyed the stories he had been telling us
on the way down. He said that ‘it was expected by the company that as drivers,
we should say something.” He added, “You have to be a good ambassador don’t
you...with all these first time overseas visitors...you have got to be informative
and it keeps me awake! ‘People ask you questions and you want to know the
answers. If I don’t know I’ll be quite honest and ask someone else... When I first
started I used to scratch out rough notes the night before the trip, but now I tend
to remember facts and figures, well I think I do! [Fieldnotes - 29/11/95].

For many of those who travelled to Mount Cook by bus the opportunity to hear a little

about the places through which they were passing appeared to be welcome;

‘I enjoyed everything about the journey here - we were told about the Power
Station, the landscape and yes farming. It was not too much...it was ok...not like
Milford’ [Kirsten - No.2].

On organised coach tours it is probable that a commentary is provided for visitors in
whatever language or languages are required. For example many of these companies will
employ a guide specifically to do this commentary. One coach driver commented;

‘T am just the driver. The guide does all the commentary. He tells them about the
glaciers and the mountains and all that - also about the Maori stuff. I am not sure
where he gets all his information from, but he is a local...They seem really
interested. Well they have to be - he is always talking! And yes they’ll ask
questions’ (Intl1 - p1).

This form of interpretation seemed to be appreciated by the majority of those in the

sample that travelled to Mount Cook as part of such a coach tour;
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‘Charlie! He is a real character - Charlie was our bus driver. He has all sorts of
geographic knowledge. He blends in the stories with the places. He is excellent -
they should set a “Charlie School”! We have learnt some really good yarns - tales
you know. About here and home about Australia. Charlie told us everything we
needed to know. He answered all our questions’ [Shelia et al., - No.50].

Only 7.8 per cent of this particular sample of visitors to Mount Cook arrived by plane.
-For some of these visitors secondary interpretation did play a part in their journey.

“We flew in from Christchurch - we were up above the clouds so we couldn’t see
anything. But we had a book...we looked through a book at the view - it was the
airlines - Mount Cook Airlines. So when there’s clouds they give you a book to
look at! No commentary though’ [Shelia et al., - No.50].

In summary, it appeared that whatever the means of transport, the sense about the place
established by some visitors for Mount Cook before they had set out to visit was
heightened as the journey to Mount Cook proceeded. For some visitors, the journey
allowed a further gathering of information and interpretation from a variety of sources -
including primary interpretation (eg: road side interpretive shelter and guide books);
secondary interpretation (eg: commentaries offered by bus drivers and airline staff) and
tertiary interpretation (eg: word of mouth). Guide books and commentaries were the
main forms of interpretation experienced during the journey and these, it appears, served
to augment the information visitors already had but also to prepare visitors for the place

in which they were about to arrive.

Use of Interpretation at Mount Cook

A number of key trip characteristics are presented before the way in which visitors use
interpretation in the park is discussed. For the majority of visitors their visit to Mount
Cook was a short one with only 4.7 per cent staying more than a week and 12.5 per cent
staying only a few hours, while in the middle of this range were the majority of visitors

who stayed at Mount Cook between one and three days (34.4%). See Table 2.
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Table 2: Length of Stay (n=64).

Length of Stay Number Percentage (%)
Few hours 8 12.5
Day trip 11 17.2
Overnight : 12 18.7
1 day to 3 days 22 344
4 days to 1 week 8 12.5
More than 1 week 3 4.7
Total o 64 100

For this partiéular sample, the Youth Hostel was the favoured place to stay in Mount
Cook, accommodating 15.6 per cent of visitors on their previous night and 23.4 per cent
of visitors on their forthcoming night, while outside of the park, Twizel was the favoured
place to stay accommodating 14.1 per cent of visitors on both their previous night and

their forthcoming night. See appendix 5 for a full presentation of these results.

By the time visitors arrived in the park, it appeared that for many, they were
differentiated not only in terms of where they were staying or how long they were
staying for, but significantly differentiated in terms of the information and the
interpretation that they had already experienced. The extent to which their expectations
of place were realised were once again modified as visitors began to explore Mount
Cook for themselves. Although the use of interpretation during this exploration of place
varied greatly every visitor in this sample made at least some use of either primary,
secondary or tertiary interpretation during their visit. This section of the results chapter

describes how these forms of interpretation were used by visitors.

Visitor Use of On Site Primary Interpretation

For many visitors in this sample the DOC Visitor Centre was the main source of
information and interpretation about Mount Cook. The following comment typified the
response to questions that asked visitors to describe their movements around the park;

‘First we go to the visitor centre for half an hour maybe... just looking - read all
the stuff and look where the mountains were. Where different huts were - to find
out if we could go there. This kind of information’ [Anja & Stephan - No.1].
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For many visitors the visitor centre provides initial orientation - to find out or to confirm
what there is to do in the place. This can be illustrated by the high usage of the
topographical model which provides valuable orientation for visitors. Once in the centre
however, most visitors do not appear to resist the interpretation and a large majority
appear to take more than a passing interest in the interpretive display panels. For other
visitors however, it seems only by chance that the visitor centre was found and a minority
of this particular sample did not make it to the visitor centre at all. In these instances,
other forms of interpretation (such as Alpine Guides, the Village Store or the Hermitage)
appeared to substitute the orientation role of the visitor centre;

‘We go back to the village and we went straight to the Hermitage - no not the
information place because we been to the Hermitage - looked at the souvenirs
and spoke about the ski plane.’ [Yoko et al., - No.44].

The Lonely Planet Guide (or similar guide books) and the Mount Cook Walks leaflet
were the other forms of primary interpretation that were used significantly by these
visitors, acting as portable forms of interpretation while visitors explored the place.

‘T had the leaflet as well. So I went on the Kea Track to the Point...I took photos
and looked at the moraine and ice drops through my binoculars. I read my leaflet.
What I miss - maybe some more information at the Point. To know what kind of
flower it is at the moment because I don’t know. When I read it in the visitor
centre I forget it. Yes - at the Kea Point some information on which peaks and
signs which explains the name of the glacier, how long it is, how deepening’
[Kirsten & Stephan - No.2]. '

In these instances the visitors themselves take on the role of interpreter, using the
information they do have, albeit limited as Kirsten & Stephan have pointed out, to reveal
some of the places for themselves and others in the group. Because the planned on-site
panels had not been installed at places such as Kea Point, the need for such self

interpretation was inevitable.

Visitor Use of On Site Secondary Interpretation
A number of visitors commented on the interpretation they experienced as part of the

Alpine Guides trekking programme and the Mount Cook scenic flights.
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‘At 6pm we arrived and enquired about a flight with Mount Cook Airlines. The
light was so great. We landed on.the Tasman Glacier. It was scary and it wasn’t
too easy... During the journey the pilot gave us some information. More about
the mountains names. We were up there for almost an hour. He took us on a
special trip to the west side of the range because the weather was so good. We
could see Fox and Franz Glaciers’ [Christen & Andrea - No.59].

Interpretation it appeared was an integral part of these activities for which these visitors

-paid: Visitors appeared to expect the guide, be they an Alpine Guide, Pilot or driver to
provide a commentary as part of the activity package - when this did not happen or was
inadequate visitors appeared disappointed.

‘My mother-in-law got a flight with helicopter lines and she said it was a great
flight the 55 minute one with a landing, she said that the guy didn’t tell them
anything. He told them very little. She was disappointed because she wanted to
know what the mountains are called and where she was and what she was
looking at... I am quite sure that after they have done 6 or 7 flights saying the
same thing and doing the same route they feel like I can - we all get a bit burnt
out...oh no not another loopy!” (Int:5 - p9).

On site secondary interpretation, although only reaching a minority of this sample (say
20%) had provided an insight into place which would otherwise have been missed for
these ‘privileged’ visitors. The secondary interpreters have taken on a role that DOC
have preformed well in the past but currently have found increasingly difficult to operate.
Visitor Use of On Site Tertiary Interpretation

Due to the nature of tertiary interpretation, that is, it is not immediately recognised as
such, very few visitors reported its use. However, from observations and from fieldnotes
it became apparent that such tertiary sources of interpretation were in many instances
unavoidable, and in being so added to some visitor’s understanding of place. Staff
employed in the village, for example those by the Hermitage and those by DOC to
maintain the village services, have become themselves providers of tertiary interpretation.

‘Like this morning we were talking to the chap cleaning the toilets over there. He
told us all about Mount Cook and Sefton. Really interesting. He said it would be
a good idea to come down this way’ [Norman & Edith - No.45].
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Similarly the staff at the Hermitage are often quizzed about Aoraki/Mount Cook;

‘I was in the public eye a lot but I didn’t really speak to them. People still asked
me questions....whilst I was polishing the front door...because they didn’t know
what Mount Cook was - others asked how long I had been here, how much snow
do you get here in winter and general stuff really. What it was like when they
weren’t here’ (Int:5 - pl).

I too became a form of tertiary interpretation when I was interviewing particularly when
I was out on the tracks - as I note in my field journal;

‘Spoke to a pair of Americans - again visitors seem to treat me as a source of
information - questioning me not only on details of routes - but also on questions
about the place. I in a sense became an interpreter. Many of the basic questions -
such as how long is it to Hooker Hut, why was the glacier mucky and what are
the icebergs doing in the middle of the lake - could be easily addressed through
on site information and interpretation’ [Fieldnotes - 30/11/95].

Summary of Visitor Use of Interpretation: A Multitude of Users

In summary the use of interpretation, be it primary, secondary or tertiary interpretation
by this particular sample of visitors was widespread and was characterised by diversity.
No one visitor appeared to use the range of interpretive opportunities available to them
in exactly the same manner. The extent to which interpretation instilled, initiated or
extended visitors sense(s) of place form the final specific research questions. In order to
address these questions the visitor sample is further classified so that a fuller, more

meaningful analysis of results can be presented.

I came to appreciate that visitors that I interviewed at Mount Cook National Park were
not a homogeneous group and instead comprised of four main categories with
accompanying sub categories. The four main overarching categories of visitors have been

identified based on their use of interpretation at Mount Cook (see Figure 13).

o Seekers - those who actively seek out sources of information and interpretation;
e Stumblers - those that stumble across information and interpretation sources;
e Shadowers - those who were chaperoned by other people through interpretation;

e Shunners - those that shun sources of information and interpretation.

Figure 13: Interpretive Users at Mount Cook National Park.
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Within each of these main categories I have identified a number of shades of difference;

Seekers

e Learners - those who seek interpretation specifically to learn about the place;

o Gatherers - those who seek information (as opposed to interpretation) about place;
e Fillers - those who seek information and interpretation to fill in time whilst in place.

Stumblers
e Satisfied - those who are satisfied to stumble over interpretation in the place;
o Frustrated - those who-are frustrated to stumble over interpretation in place.

Shadowers )
e Formal - those who are chaperoned by guides around interpretation in the place;
e Informal - those who are chaperoned informally around interpretation in the place.

Shunners

e Avoiders - those who purposely avoid interpretation in the place;

e Passive - those who are uninterested in interpretation in the place.

The number of visitors found to fit these categories specifically at Mount Cook are
presented in tabular form below and the following discussion of each of the categories
attempts to address the final set of specific research questions which focus on the role

interpretation may play in visitor’s experience of place.

Table 3: Users of Interpretation at Mount Cook by Category and Sub-Category.

Main Sub Category No. per sub % per sub Total no. per Total % per main
Category Category Category main Category Category

Seekers e Learners 17 26.7

o Gatherers 9 14.1

o Fillers 4 6.2 30 46.9
Stumblers * Satisfied 20 313

e Frustrated 6 94 26 40.6
Shadowers e  Formal 4 6.2

o Informal 1 15 5 7.8
Shunners o Avoiders 1 15

o Seated 2 3.7 3 4.7
Seekers

Seekers accounted for almost a half of this particular sample of visitors to Mount Cook.
As an overarching category seekers were in general characterised by their need to
actively seek out sources of information and interpretation about Mount Cook. Seekers

can be divided into three sub categories.
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e Learners

Representing just over a quarter of visitors in this particular sample, seeker - learners
were visitors who appeared to require information about the place at all stages of their
trip to Mount Cook. The following comment typified ‘seeker-learners’;

‘I like to pick up information as I go along, from friends and information centres.
I read somewhere about the 1991 avalanche...Timaru or Twizel I think. I don’t
have a book on New Zealand but it is on my list! ...First stop was the visitor
centre. It was interesting. We looked at the displays and the pictures. The map in
the middle was excellent. We have the pamphlet and I want to go to the Tasman
Valley to look at the plane tables...are they still there?’ [Clinton - No.48].

In pursuit of learning about a place, interpretation appeared to be an integral part of
seeker-learners experience of place; be it prior to their journey where it is likely that use
will be made of both primary and tertiary forms of interpretation; be it during their
journey where it is likely that use will be made of both primary and tertiary interpretation
and possibly secondary interpretation depending on their mode of transport; and once
arrived seeker-learners appeared to go out of their way to seek out primary
interpretation, were likely to encounter tertiary interpretation in some form or another
and possibly they would seek out secondary forms of interpretation.

‘The impact of interpretation on the sense of place held by seeker-learners is difficult to
establish. On the one hand, as this group actively seek out interpretation, they appear to
represent a captive audience for providers, indicating that these visitors are the most
likely group to be stimulated and extended by interpretation.

‘T had read a book by Nick Pickering - 60 Short Walks. I saw the Tasman Valley
in there. It looked pretty impressive. I had puzzled over the Tasman for a long
time. I always wondered where it was. It looked like a tongue beyond the rocks. I

was fascinated by it. I wanted to know where it was and how you could ski down
it’ [Angus & Debbie- No.54].

On the other hand however, these visitors are more likely to be aware of the place prior
to arrival (about 60 per cent had visited before), attuned to conservation messages and
have clear ideas about what they want to do at Mount Cook than do the other visitor

groups. This suggests that interpretation may not extend them greatly beyond where they
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happen to be when they arrive, but instead supplement or augment their understanding of

place.

‘Well I do know quite a bit about the area. I have down the Ball Pass crossing
last year and I know about the Copland Pass. I have done the Red Tarns and the
Hooker Valley. We anticipated that we would do the Hooker Valley which we
have done... We have picked up information in here [visitor centre]. Oh yes the
model is superb. I love seeing the overall picture’ [Janet - No.24].

Before Kirsten arrived at Mount Cook she expected to tramp - and that is what
she did. She mentioned that she had read about the walks at Mount Cook in her
Lonely Planet Guide (in German) also from a book about the National Parks of
New Zealand and from the Mount Cook National Parks leaflet that she had
purchased for a dollar at the Christchurch Information Centre. She said that
because she was a biologist that she hoped to enjoy the flowers, the birds and the
snow. She described her time at Mount Cook: [commentary reconstructed from
notes - tape recorder failure]

‘T was dropped off at the YHA and went to the DOC visitor centre. I wanted to
find out about the short walks as it was a good afternoon. So I went on the Kea
Track to the Point. I took photos and looked at the moraine and ice drops
through my binoculars. I read my leaflet. Then I went back to the camping area
to maybe go on the Hooker Track’ [Kirsten - No.2].

Given seeker-learners approach to interpretation it was found that they were more likely

to be critical about the interpretation, particularly primary or secondary provision.

‘The sign posts are good but I remember when I was young I came down here
and there was a sign about the state of the virgin forests. It was a good sign and I
remember it, it has stayed with me all this time, but it appears to have gone. It is
information like that which is really important’ [Lorna & Raymond - No.64].

‘We went straight to the DOC visitor centre. I was a little disappointed. Things
seemed a little expensive - the user pays. Also there were no guided walks. I was
once a part time ranger and we used to organise tours and holiday programmes.
It would have been interesting to do something like that’ [Bruce et al - No.46].

o Gatherers

Seeker-gatherers represented just over 14 per cent of visitors in this particular sample,

and were those visitors who collected information about the site to help them undertake

their chosen activities. The following comment typified ‘seeker-gatherers’;

‘In the visitor centre - probably about 20 minutes yesterday and 30 minutes
today. Information gathering and killing time. Checking out the weather and
mountain conditions. Yep just looking around’ [Martin - No.7].
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Similar to seeker-learners, seeker-gatherers appeared to make use of the range of
interpretation available to them prior to and during their visit only differentiated by their
motivation, which appeared to be driven by the need to collect information to enable
them to do things (such as times, places and lengths of certain activities) as opposed to
seek out interpretive material to enrich their understanding of place. However a
significant number of gatherers did appear to take more than a passing interest in say, the

interpretive panels or the audio visual once they had entered the visitor centre.

Because gatherers are likely to encounter a variety of interpretive facilities (notably the
visitor centre, Alpine Guides and the Hermitage activities desk) in their pursuit of
gathering information about activities that interpretation may capture their attention
sufficiently enough to initiate interest and extend their understanding of Mount Cook.

‘T had been in contact with the DOC and they were quite good at providing
information. Helpful. I told them our experience level and asked whether we
needed a guide, what were the conditions like, did we need a rope and a harness.
And they answered all the questions quickly and provided information over and
above. Extra information over what I asked... We went to the visitor centre - it
was alright. We went into the backroom. That is where I showed you the stoat
and the weasel’ [Raewyn & Callum - No.5].

e Fillers

Seeker-fillers represented a small number (6.2%) of visitors in this particular sample. The
use of interpretation by fillers prior to arrival mirrored the use by the other seeker
categories, however the use of interpretation once they had arrived was significantly
different. It appeared that fillers sought out interpretation, notably the visitor centre, to
shelter from bad weather which was otherwise precluding them from activity. It seemed
that for these visitors they were forced to take more than a passing interest in
interpretation than would have otherwise been the case.

‘In over trousers three non-English speakers (possibly French or Swiss)
tentatively walked around the displays in the room. They started at the Mountain
art display and walked slowly in an anticlockwise direction. At the ski-ing display
they stopped for some minutes and talked intently. One appeared to point out to
the other two elements of interest’ [Fieldnotes - No.7].

Similar to the experience of seeker gatherers, fillers are likely to be stimulated by

interpretation once they enter, for example, the visitor centre. But there is a sense that if
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these visitors did not need to fill in time then this interest would have not been
stimulated. The impact of interpretation therefore on fillers sense of place appears to be
achieved only by default.

‘[It was raining] so we went straight to the visitor centre and had a look at some
of the walks. We bought some postcards. We watched the film which was very
good especially because we couldn’t see the mountains’ [Jacob et al., - No.26].

Stumblers

Stumblers as an overarching category represented 40.6 per cent of the total number of
visitors in this sample of visitors. These visitors who appeared to stumble across site
interpretation were more likely to be first time visitors than those visitors identified in the
seeker categories. Some stumblers may have come into contact with a range of
interpretation while others may have not and consequently for stumblers, interpretation
was only one of many chance encounters that may have occurred in place. Stumblers

have been divided into two sub categories:

o Satisfied

For just under a third of all visitors to Mount Cook in this particular sample, satisfied
stumblers were those visitors who although seemingly disoriented were content to
experience the place in that fashion. The exploration and discovery associated with
stumbling over interpretation appeared to add to these visitor’s experience of thé place.
The following comments typified ‘satisfied - stumblers’;

‘They gave us a book all about New Zealand and Mount Cook was in there. And
that was basically what they provided. And just the fliers and literature that you
. pick up. I figured they’d have some type of walking’ [Georgina - No.29].

‘We went to the village and talked to the guys at DOC. We picked up the map of
where to walk and where to see the most stuff. The map seemed to have it all.
The displays were interesting, particularly the little hut, the boots were cool! We
looked at the leaflet and stumbled our way through’ [Hank & Chunk - No.63].
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Similar to visitors in the seeker categories, satisfied stumblers, when or if they eventually
found interpretation, be it primary, secondary or tertiary interpretation, did not appear to
resist it and took more than a passing interest. As a consequence, satisfied stumblers
present providers of interpretation with perhaps the greatest potential for taking them
‘one step beyond’ wherever they happen to be when they first arrive at Mount Cook.
Because they are at a different starting point to visitors in the seeker categories (they
generally have less information), the interpretation that they may stumble over is likely to
stimulate their understanding of Mount Cook and initiate activity in the park.

‘I’m sure there was plenty [of information] available but we have very little. But
we are lazy - we take one day at a time. The tour lady mentioned that there was a
nice trail this way - we just ohhh and arhhh’ [Rosanne & Bert - No. 37].

e Frustrated

Frustrated stumblers accounted for only 9.4 per cent of visitors in this sample. Frustrated
stumblers were those who appeared to be disoriented which impeded a satisfactory
experience of the place. Some stumblers found the information and interpretation sources
they required. The following comments typified ‘frustrated - stumblers’;

‘We wanted to find the visitor centre but there were no signs and couldn’t find it,
until it was too late and then it was closed. We picked up the map from
somewhere. But it is not detailed enough. There is something wrong about how it
is laid out perhaps there is too much on one piece of paper’ [Leanne - No.47].

Unlike satisfied stumblers, these stumblers appeared dissatisfied with the experience of
stumbling over interpretation. If they eventually found interpretation this visitor group
appeared to be critical about its provision. Because frustrated stumblers expectations of
information provision had not been met, it is probable that if they do eventually stumble

over interpretation that they will be less inclined to be interested or extended.

Shadowers

Shadowers as an overarching category represented by only 7.8 per cent of visitors in this
particular sample. Shadowers were those visitors who were chaperoned through site
interpretation by formal escorts such as Alpine Guides or by informal escorts such as

friends and family. Shadowers can be split into two categories;
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e Formal

These visitors represent 6.2 per cent of this sample and are those who were escorted
formally through place and interpretation. This usually occurred when visitors had paid
for an escort such as a guide on a glacier. The following typified ‘formal - shadowers’;

‘Our driver, Denis was very informative. A great character and very funny. He
really adds to it. He has a mountain of experience and doesn’t miss anything...It is
all new to us. Dennis can tell you everything you need to know...He said you
must go strolling and showed us a few places’ [Helen & Alf - No.53].

Formal shadowérsl appeared to be the only visitor group likely to use the whole range of
interpretation both prior to and during their visit to Mount Cook, with at least the
secondary interpretation such as the guided walks organised prior to their arrival. Once
at Mount Cook the majority of visitors in this particular category combined secondary
interpretation, such as the 4WD tour with primary interpretation such as a visit to the
DOC centre. The role of interpretation for this particular category of visitors appeared to
be inextricably linked to their experience of place. As an Alpine Guide commented;

‘They always seem very interested...they often bring along a note book and write
down all the things we tell them. They often take pictures of flowers and write
the name down in their note book. Some will even tape the whole trek - others
do the video thing’ (Int:6 - pl).

Similar to seeker-learners, formal-shadowers present a captive audience for providers
and as such interpretation is likely to interest, stimulate and extend these visitors.

‘Today we want to go up to the Tasman Glacier to see the Blue Lakes. A lady at
Alpine Guides said it was a nice walk. I feel going with a guide would be better
as they will know more about the region. She told a little bit about the flora and
the fragility of the ecosystem’ [Bob & Dawn - No.55].

It was interesting that all formal shadowers were first time visitors to Mount Cook and
all fell into the eldest age bracket (66 - 75). These were the only visitor group in the
whole sample to exhibit any common demographic feature. From observations I suspect
that this particular category represented a significantly larger proportion of the visitor

population than has been found in the current study.



104

o Informal

Informal shadowers represented only 1.5 per cent of this sample but were found to be an
interesting group as they are escorted informally through interpretation by friends or
significant others. The following comment typified ‘informal - shadowers’;

“Yes we had some information. My friend, from Switzerland is climbing Mount
Cook so he asked at the information centre about Mount Cook. But we have no
written information about it. We didn’t know about Mount Cook we just
followed him here’ [Seiko et al., - No.56].

Although inforn‘lafl' shadowers have not themselves instigated contact with iriterpretation
they appeared to accompany those visitors who might have fallen into the seeker
category and as a result the informal shadowers seemed to take more than a passing
interest, for example in the interpretation provided by DOC or Alpine Guides. As a
consequence of this, informal - shadowers are likely to be influenced by interpretation,
however the extent to which this happens depends on the quality of material presented by
their informal guide. Despite this however, they may be stimulated sufficiently to be

confident to seek their own discoveries about place for themselves in the future.

Shunners
Shunners as an overarching category represented only 4.7 per cent of this sample. These
visitors appeared to shun site interpretation for one reason or another. It seemed that

interpretation was marginal to their experience of place. They are split into two groups;

e Passive

The seated shunners accounted for only 3.7 per cent of this sample. These shunners were
those visitors that made little effort to experience interpretation - they were passive. This
appeared to happen for a number of reasons; limited time, fatigue, lack of English or a
lack of interest. The following comment typified ‘passive - shunners’;

‘We have a tour guide to tell us things so I went up to my room and rested. I put
on some jeans. I was going to go for a walk but decided I wouldn’t’ [Elizabeth et
al., - No.28].

The use of interpretation at Mount Cook may have been limited for these visitors but

during their journey to the place, secondary or tertjary interpretation such as a
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commentary on a bus may not have been so easily avoided. The impact of interpretation

at Mount Cook is therefore likely to be minimal for these visitors.

e Avoiders

The avoider shunners represented only 1.5 per cent of this sample. These shunners were
- those visitors that purposefully and actively avoided site interpretation. The following

. comment typified ‘avoider - shunners’;

‘I thought that there would be a lift like the ones you have in Switzerland. Its
good to get some height. [We had very little information] it seems that there is
only information on these areas unless you want to pay for it and go on
commercial activities. I didn’t want to pay for it. Why should we?. We devised
our tour on the ones that the coach companies advertise’ [Barbara & James -
No.47].

The avoider shunners were active, for example walking in the Hooker Valley, but
appeared for some reason or another to resist in particular interpretation present in the
place. In addition to the ‘user-pays’ resistance, I suspect although it is unsubstantiated by
this study, that resistance may also come from those visitors who wish to appreciate the
park without interpretive ‘clutter’. However, regardless of the reason why this resistance
occurred such visitors were not likely to use primary or secondary interpretation while at

Mount Cook, and therefore its impact on avoiders sense of place is likely to be minimal.

Chapter Summary

A range of interpretation was found to exist both on and off site at Mount Cook. This
was developed into a typology of interpretive provision; primary interpretation, such as
DOC,; to secondary interpretation such as commentaries on guided walks and fertiary
interpretation, such as conversations with staff members. Each type of interpretation

revealed the place, Mount Cook in a particular form and a particular manner.

This range of interpretation was found to enhance a number of different senses of place;
an activity, adventure, geographic, environmental and nostalgic sense of place have all
been identified. Collectively this range of senses of place represent, what Tuan (1974,
1975, 1977) has termed a field of care sense of place. Whether or not visitors were

moved towards a field of care sense of place as a result of viewing interpretation was
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tackled by examining how different visitor groups, that were identified as seekers,

stumblers, shadowers and shunners, used the interpretation available to them. (See

Figure 14 which synthesises the provision of interpretation with its use by visitors.)

Users SEEKERS STUMBLERS SHADOWERS SHUNNERS
Interpretation | Learners | Fillers |Gatherers|| Frustrated | Satisfied || Formal | Informal | Passive | Avoiders
PRIMARY L L L P P L P NL NL
SECONDARY L P P p P L P P NL
TERTIARY L L L L L L L L

Figure 14: Mount Cook Interpretation : A Matrix of Use and Provision.

Key

L =Use Likely
P =Use Possible

NL = Use Unlikely

For each visitor group it was speculated whether their use of interpretation may in some

way initiate, stimulate or extend their sense of place. Despite the fact that the relationship

between people, place and interpretation is complex and variable it was discovered that
the majority of visitors (excluding those who had been identified as shunners) had been

influenced by interpretation at Mount Cook. Whether visitors are moved towards a field

of care sense of place is discussed in the following concluding chapter.
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CHAPTER EIGHT
‘At the heart of interpretation
is the importance of place.’
Duncan Light (1992:179)
DISCUSSION
Chapter Outline

This thesis has been driven by the need to develop within the study of interpretation an
evaluation approaéh which is practical, purposeful and theory driven. The theory used to
inform this research seeks to link the place in which the interpretation occurs to the
objectives of that interpretation. The three research areas identified as problematic in the
first chapter of this thesis are addressed in this chapter by presenting:

e a reflection on practice;

e a reflection on theory;

e a reflection on methods.

A Reflection on Practice

‘While most visitors do not come to learn about conservation per se, it is clear that
many seek to improve their knowledge about the natural and historic values of the area.
Generally they welcome being provided with insights into the conservation values of the

ecosystems and historic heritage being protected by the department.’

Visitor Strategy - Department of Conservation (1996:43)

The experiential focus of place has been of particular interest, that is, how visitors
experience both the place and the interpretation and the interaction between them. This
experience is discussed in light of the fieldwork and aims to illustrate the broadness and
complexity of the use of interpretation at Mount Cook, rather than to provide a panacea

of how interpretation should be done.

The commitment to interpret the landscapes of Aoraki/Mount Cook can be traced to the
mountain guides who in the 1880s were employed by the first Hermitage Hotel to add
enjoyment to their visitors experience of the place. This commitment to interpretation

has remained, and has become enshrined in recent legislation (such as the Conservation
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Act 1987), directives (such as the 1983 policy directive) and strategies (such as the 1996

Visitor Strategy), so that interpretation has become a Government responsibility.

Today, interpretation is evident in many different forms at Mount Cook. These forms
have been identified here as primary, secondary and tertiary interpretation. Collectively
these forms enhance a number of different senses of place. The overriding objective of all
forms of interpretation however, is to move visitors, by initiating, stimulating and
extending their understanding of place towards a field of care sense of place. As the title
suggests a field of care sense of place implies the development of a deep rooted sense of
care for a place. This evaluation of interpretation sought to examine whether visitors did

in fact move ‘one step beyond’ towards this field of care sense of place.

In addition to the development of this typology of interpretation, I have also developed a
typology of visitors based on how they use interpretation. Discussion of this typology in
the results chapter established that interpretation does appear to play an important role,
by enhancing in some way the experience of place, for the majority of visitors to Mount

Cook (excluding those identified as shunners).

A significant number of visitors were identified as seekers (46.9%), those visitors who
actively sought out information and interpretation to help them understand and enrich
their experience of place. It is speculated that although some seekers may not be
-extended greatly by interpretation, others, particularly those identified as seeker-
gatherers and seeker-fillers, may be stimulated sufficiently by interpretation for it to
enhance their sense of place. The following is a rare quote which illustrates that this
relationship between interpretation and sense of place exists.

‘When I first came to Mount Cook I found the place quite spectacular - moving,
emotional and all those sorts of words. After playing with that thing out there (he
pointed to the topographical model in the DOC visitor centre). I decided that I
wanted to climb Mount Cook. Yeah of all the silly things it was the model. I was
quite inspired. I hadn’t done any alpine climbing at that stage but I wanted to do
it for myself. I finally climbed Mount Cook last year’ [Martin No8 - p2].

The number of stumblers identified in this particular sample of visitors (40.6%) indicates

that for a large proportion of visitors to Mount Cook their experience of place is not as
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positive as it might be. However, many stumblers seemed satisfied to experience the
place in this manner. Because satisfied-stumblers appeared to be at a different stérting
point from seekers, this group have the potential to be taken ‘one step beyond’ wherever
they happen to be when they first arrive at Mount Cook. This however, is not likely to be
the case for those stumblers who have been identified as frustrated, who appear to be
less inclined to be interested or extended by interpretation. The frustration experienced

- by these visitors appeared to arise from the lack of adequate orientation in the village.
Further research is required to find out what proportion of the total visitor population
might be classified as frustrated stumblers, to establish the reasons for this and whether

or not this may seriously impede their experience of place.

Shadowers are thought to be under represented in this sample (because their stay is
generally highly organised and within a short space of time) and were probably more
significant in terms of numbers than this study suggests. Of the small number
interviewed, shadowers, either those chaperoned by a formal or an informal guide

appeared to be interested, stimulated and extended by interpretation.

Those that have been identified as shunners in this sample illustrate that not all visitors
will be interested or receptive to interpretation that is provided in the place they visit.
This however, may only represent a minority of visitors.

‘Interpretation can facilitate learning among those visitors who want to learn, but
it cannot compel visitors to learn’ (Light, pers. comm., 1996).

There is very little providers can do to redress this because essentially interpretation is
not something that can be easily done for visitors who are not receptive to it in the first
place. Even the most sophisticated interpretation, if to be effective, needs an active
commitnient from the visitor. The impact of interpretation on non participatory visitors is

likely to be minimal.

Collectively this sample of visitors was generally alert and open to receive conservation
messages. If the development of a field of care sense of place could be enhanced for
visitors by interpretation then interpretation, if executed well at this and other places

could have a cumulative effect encouraging the desired development of empathy for
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conservation, heritage, culture and landscapes. The following section makes a secondary
analysis of the results by reflecting precisely upon what sense(s) of place were identified

among visitors to Mount Cook National Park.

A Reflection on Theory
‘Gaining a sense of place and its relation to interpretation
is not a straight forward relationship’

Duncan Light (pers. comm., 1996).

Sense of place has been a valid conceptual tool in this thesis because it is the only term
which adequately expresses the inter relationships between people and their experience
of place, and services such as interpretation that enhance or impede those experiences.
The term ‘sense of place’ is developed further in this discussion to take into account a
critical finding of this study that people, who have short stay experiences at a place such
as Mount Cook can develop an undifferentiated space into a meaningful, but as of yet

under researched, appreciation of place.

The elements which characterise the traditional notion of sense of place (Tuan, 1974,
1975; Relph, 1976; Eyles, 1985) appear to be absent in the kind of interaction visitors
have with a place such as Mount Cook. For example, according t6 Tuan (op cit) a ‘Field
of Care’ sense of place, arises from a prolonged association with the place where people
have been exposed to a variety of experiences. The majority of the visitors interviewed at
Mount Cook were short stay visitors (82.8% of visitors were staying three days or less)
and the majority (78.1%) were first time visitors, consequently, these visitors simply did
not have the time or the opportunity to develop such associations and attachments to the
place that would be predicted to be formed in places such as the home or places of

employment or study.

The traditional notion of sense of place may be attained for climbers who return to the
park year after year and in doing so develop for themselves a deep sense of association
and attachment to the place. However, given that most visitors to Mount Cook National
Park cannot be expected to develop this, it is not surprising that it was impossible to

develop further theoretical understanding of the traditional notions of sense of place.
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Appreciation of Place
However, although visitors may not have expressed a traditional notion of sense of
place, it was apparent from interviews, that visitors were expressing to me a deep
appreciation for the place, Mount Cook, which it appears they did not have prior to their
- arrival. Theterm an appreciation of place is used here, rather than a field of care sense
of place, because it seems to reflect with more meaning the notion of place expressed by
the visitors in thisrparticular sample. Appreciation of place is defined in this context as
going beyond understanding, to develop a concern for values, by determining the
significance and meaning of the place. The following quote is indicative of this
appreciation of place.

‘On the bus [Kiwi Experience bus] we drive and drive - it is like you are in a TV.
You just don’t feel anything, don’t smell anything, you just sit and watch and I
really don’t like that. So I decided to stay here for one whole day without
moving. It is really great to get off the bus. These mountains, they are so
powerful. Amazing. It is unbelievable to be here. They rule the country... I just
wanted to enjoy nature. Which is just what I am doing! Fed up of sitting. There is
a real feeling of nature, smelling’ [Onkle No39 - p1-2].

Despite the fact that visitors used interpretation in a diverse manner, this appreciation
for the place which was articulated by all visitor groups was remarkably similar. Most
notably these visitors focused their expression of the place, on their experience of say,
going or staying at the Hermitage, of walking down the Hooker Valley and particularly
of seeing the mountains, specifically Aoraki/Mount Cook, for the first time (Plate 16).

‘Our impression of Mount Cook was that it was nice, very beautiful. We went
straight to the Hermitage. We parked the car and took some pictures. Then we
came down here and walked to the Hooker Glacier. We expected a nicer glacier,
it is different to back home. Our highlight was to see Mount Cook from the
Hermitage’ [Frederich & Hans Nol6 - pl1].

‘We went to the Hermitage. Here we took some important photographs - from
inside looking out from the bar to the mountains. Then we walked down here.
We are hoping that the Hooker will be our highlight’ [Ellie & Millie No58 - p1].
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Plate 16: Aoraki/Mount Cook from the Hooker Valley: Symbols of the Place.

‘Well luckily the big white snowy things and the gravel pits largely speak for themselves.
People come to see them primarily. Very few people come here to be educated.
But unfortunately places like the Tasman need explaining, because the visitors
don’t see what is there, they can’t see the glacier for the rocks (literally!)’ (Int 15 - p35).
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These symbols of place such as the Hermitage, the Hooker Valley, Aoraki/Mount Cook
and the Tasman Valley appear to act as repositories, or summaries of visitors’
experiences of the whole place'. This discussion implies that future theoretical
investigations into sense of place should be widened to take into account people’s
experience of destinations such as Mount Cook, or indeed other places which tourists

experience.

It is therefore apparent from this study that visitors can develop a rich and meaningful
appreciation for a place, to develop care for a place, even when they have only been at
that destination for a very short time. Although not a simple or straightforward
relationship interpretation has an important role in this process. Interpretation is
enmeshed in many different forms across the place. Variety is critical, given the need of
the majority of visitors to seek out, to be chaperoned through or just to stumble across
this range of interpretation as a way to understand the place and the symbols contained
within it. Interpretation is seen to accelerate the process of visitors developing an
appreciation for a place. Interpretation at Mount Cook, for the majority of visitors was
effective in contributing to this process. However as Brown (1993:134) has pointed out;
‘interpretation can be one of the tangible gestures which help create place’. Typically
appreciation of place for all categories of visitors is yielded from a diverse combination
of other tangible and intangible factors. Interpretation therefore can not take all the credit

for the development of an appreciation of place among visitors.

These other tangible factors may include; the immensity of the whole place particularly
the feeling of being in the mountains, the weather experienced at the place, the
opportunity to take photographs or videos while in the place, activities undertaken in the

place and the group composition and the length of stay in the place.

1T am grateful to Kirby (pers comm., 1986) for insight at this particular point of the discussion.
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‘It was really pretty. It was just too bad that you couldn’t see...everything. Well ;L‘
actually you can use your imagination, look watch this [he holds up his recently |
purchased postcards] This is what I'd like, that is lovely, see all these wonderful |
mountains. The rain is all part of travelling. When you are in a rush you just do

what you can do... The waterfall on the way in was the highlight. I think it is

incredible. You know how it all happened. The ice age you know - years ago it

was all frozen. Even when it is raining you can sense it around you’ [Trisha &

Patrick No6 - pl].

Intangible factors may include; past experience of the particular place, familiarity with
New Zealand and interest in conservation issues. It is likely that a combination of these
factors and no doubt many others will coalesce with a range of interpretation to create
place for visitors.

‘I have been twice before, but I can only remember one of the trips and that was
about 18 years ago. So I had to come back to see what I could remember! It is
magic but it has changed a lot. They were telling me all about the opportunities to
heli ski, jet boat and kayaking. I have heard about the Hooker, perhaps when I
come back. I must come back it is such a beautiful part of the country. It is
divine. It always amazes me. I have been in the North Island for almost 12 years,
but I am from Christchurch originally and I just love the mountains. Just the
vastness of it all it is lovely...

...You know it is magic to come here to enjoy what it is - but they are going to
have to improve things. You know basically that is why I came down here, I am
interested about what happens in my country, I am living in Auckland and you
sort of get involved with lots of things and you recommend to people what to
see. I hope to come back to Mount Cook in the next five years. I have a plan to
do more stuff in New Zealand rather than overseas’ [Kerry No27 - p1-3].

In summary, it appears that interpretation aims to take visitors beyond an understanding
of the symbols of the place, such as Aoraki/Mount Cook, the Hermitage or the Tasman
Glacier towards a field of care sense of place. This means that visitors develop a sense of
care for this place and other places of conservation value in the world. What has been
found to exist among visitors to Mount Cook is not precisely a field of care sense of
place in the way Tuan (1974) implied (because simply visitors do not have the time to
develop an intimate relationship with the place), nevertheless, a similar appreciaiion of
place is developed for Mount Cook which visitors did not appear to have before they
arrived. Other tangible and intangible factors may have also contributed to the

development of this appreciation of place.
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A Reflection on Methods
‘As theory guides the questions asked, technique guides the way

questions are phrased and shapes possible answers’

Machlis & Field (1992:10).

The methods were chosen for their appropriateness to the particular line of inquiry of this
study. Reviews of past studies of interpretation identified a critical absence of a theory
of, or understanding of place. In response to this lack the concept of place was
positioned at the core of this evaluation. A combination of qualitative research methods
were used to explore the existence of the connections between people, interpretation and
place. The important question is then, how effective were the methods in allowing me to

explore interpretation and its critical relationship with place.

Place and Interpretation and Qualitative Methods

A critical challenge during the design of the fieldwork was to encourage visitors to
articulate what they felt about the place they were visiting. This was challenging because
the respondents were at Mount Cook generally for only a short amount of time, in many
instances were there for the first time and were usually busy. To overcome this situation
a semi-structured interview was designed in such a way as to make the visitor feel at ease
and as relaxed as possible while allowing them to dictate the time }hey wished to give to

the interview.

The first questions, which were simple trip related questions such as length of stay,
allowed the visitor to get used to me and the interview format. This appeared to make
the later questions which probed into visitors experience of place much easier to answer.
The map of Mount Cook National Park which was given to visitors to aid them in their
response was particularly useful because it was something tangible around which visitors
could (if they wanted) discuss place and their use of interpretation in place. The informal
and participant observation techniques that were used were particularly useful, initially to
check out the fieldwork setting and also to check out findings that were arising from the
semi-structured interviews with visitors and providers. The applied observation

techniques however did not sit happily with the evaluation approach. For example, the



116

timing and tracking of visitors around the visitor centre did not provide data which could

contribute to the research questions.

This combination of qualitative research techniques has enabled an exploration of the
connections between interpretation and place which may not have been achieved using a
quantitative approach. The research questions probed into people’s experience of place
and this cannot be easily quantified. This however, does not devalue the use of
quantitative approaches to evaluation because these can be useful to determine whether
or not the design of the interpretation is suitable. However what quantitative methods
can not do to the same degree of insight is examine the wider, more complex, more
involved question of the role interpretation plays in visitors experience of the place.

‘Insight related to place experiences may be revealed more readily by using
qualitative research techniques’ (Brown, 1993:134).

My ‘Place’ in the Interpretation

The researcher, whatever his or her approach must reflect on the nature of his or her
research, interpretation and role (Eyles & Smith, 1988). A reflection on my place in this
interpretation is therefore critical to this discussion because the study’s particular line of
inquiry was and continues to be fired by my specific personal interests and previous
experience. It is important to acknowledge my particular stance - as someone who has;
practiced for a number of years in the interpretive profession; personal interest in alpine
places; creative interests and also as someone who is from a place that is on the other

side of the world to New Zealand.

The inspiration for the research, the fieldwork approach, the choice of methods and the
interpretation of the data were inextricably linked to my particular combination of
personal and professional interests and those of my supervisors. Consequently this piece
of research, like most pieces of qualitative research, can not be repeated absolutely. Even
if another New Zealand alpine area was chosen, such as Taranaki or Tongariro and the
same theoretical parameters were employed the researcher would have to reconsider the

work at all levels (see Yin, 1984).
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This does not imply that further research should not be undertaken. Emerging out of this
study are a number of exciting propositions for future research. These propositions could
act as bench marks from which research can progress. For example, the typology of
visitors that have been identified at Mount Cook has potential value because it enables a
development of alternative links made between theory and data. It is not a matter of
checking the validity of the typology, rather, finding out whether the inferences that are
made exist elsewhere and if they do not, what is discovered instead. The following lines

of inquiry have been opened by this study.

Future lines of Inquiry

Practice

¢ This study indicates that a range of visitors has been identified to exist at a place
(specifically based on their use of interpretation) in addition to the shades of
difference that exist within these groups. It is imperative that these visitor groups are
examined again at Mount Cook and then again elsewhere to compare them and to find
out more about them. It may be useful to examine these visitor groups using
quantitative methods.

e Similarly, this study indicates that a range of interpretation is provided at Mount
Cook. It is imperative that these groups are examined again at Mount Cook and then
again elsewhere to compare them and to find out more about them. |

e To calculate the number of frustrated stumblers in the total visiting population of

Mount Cook to establish whether or not this is a serious problem.

Theory

e Sense of place theory should be further explored to take into account the type of
interaction visitors have in destinations such as Mount Cook.

¢ The notion of an appreciation of place gained through interpretation also requires
further fieldwork in this and other locations to check its existence.

e The role public symbols may play in the relationship between place and interpretation
requires further investigation.

e The theory that particular versions of place are filtered through interpretation also

needs to checked out at Mount Cook and elsewhere.
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e Other factors which may be critical in the development of visitors’ appreciation of

place, such as length of stay and weather conditions require further exploration.

Methods

e This qualitative approach, particularly short interviews and participant observation
should be used again elsewhere.

e Other qualitative methods may be of value such as focus groups to further investigate
the findings of this study, for example, the characteristics of the visitor groups already

identified.

This sort of research may assist in the development of more theory informed approaches
to interpretive studies, which in turn would heighten our understanding of the
connections between people, place and interpretation. Further work is critical to this
relatively unexplored field of study. The differences that may be uncovered between the
pieces of research may be just as illuminating as the similarities. I look forward to seeing

what emerges as more creative, more probing qualitative evaluations are developed.

Concluding Remarks: The ‘Place’ of Interpretation

‘Interpretation is about place and the concept of place,
about putting people and things into
their environmental context’

Don Aldridge (1989:64).

Evaluating interpretation is without a doubt a perplexing and complex process. The

" qualitative methods that were used to tackle this evaluation at Mount Cook were chosen
specifically to allow an exploration of the provision, use and role of interpretation in the
place for the visiting population. By addressing the more intricate place related aspects of
~ interpretation this approach moves beyond the simple questions that have typified this

type of research in the past.

The consideration of place as an overarching notion has been significant in a number of
areas of this thesis, including practice, theory and methods. The principal conclusion is

that this study points the way to a theoretically driven and rich approach to the
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evaluation of interpretation. The main practice finding of the work is that providers of
interpretation must understand both the resources of the place and the behaviour of those
visitors to whom the interpretation is directed sufficiently enough to enhance experiences
for a diverse range of visitors. The main theory finding is that the theoretical perspectives
of place should be further explored to include the valid experiences and appreciations
visitors develop in places such as Mount Cook. The main method finding is that insight

into place experiences may be revealed most readily by using qualitative methods.

Reflecting the Greek derivation of the word place, plateia - meaning ‘broad’, place has
been used in this thesis as an all encompassing notion to evaluate interpretation at Mount
Cook National Park. Place has spanned many aspects of this thesis and in doing so place
has been an exploratory probe which has challenged the approaches taken in past. This
research has only scratched the surface of this critical area of study, with reference to
only one place. What is required is similar evaluative research in other places to uncover
further intricacies between place, people and interpretation. This is imperative if
interpretation’s aim, of sharing knowledge about natural and cultural landscapes with
visitors, to satisfy their diverse requirements for information, to enrich their appreciation

of place and to develop in them an empathy towards conservation, is to be achieved.
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GLOSSARY

These terms are adapted from Ryan, P.M., (1995) with the kind help énd assistance of
Ailsa Smith of the Centre for Maori Studies, Lincoln University.

Aoraki Mount Cook

Aotearoa Maori name for New Zealand
Aranui . Great pathway or main highway
Iwi Tribe or tribes, or people
Kaupapa Topic, matter for discussion, policy
Maori Indigenous people of Aotearoa

Ngai (Kai) Tahu Tangata whenua of the South Island of Aotearoa

Pakeha Non Maori of European or Caucasian descent

Raki (Rangi) In Maori mythology -- The Sky Father

Waitaha First wave of Maori people to colonise the South Island
Whakapapa Genealogy

Whanau Family ﬂ

Tangata whenua People of the land

Te Waahipounamu The place of the Greenstone

Te Waipounamu Maori name for the South Island

Treaty of Waitangi Covenant nature of the document that was signed between Maori

heads of tribes and representatives of the British Crown, that gave
Pakeha the right to settle in Aotearoa/New Zealand
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APPENDIX ONE

¢ Schedule of Interview Questions for Providers of Interpretation at Mount Cook
National Park.
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INTERVIEW SCHEDULE: PROVIDERS OF INTERPRETATION AT MOUNT
COOK NATIONAL PARK

I am currently undertaking some research here at Mount Cook as part of my masters
degree in parks, recreation and tourism at Lincoln University. In general, my research
focuses on the interpretation of the national park, and in particular, on the role that

interpretation plays in the visitor experience of the Mount Cook area.

The first phase of the research, which involved interviewing visitors to the park, was
completed over the summer months. I am now undertaking the second phase of the
research, which involves talking to the providers of interpretation and information in the

park. This is why I am speaking to you today.

-~ You may be assured that your name will remain anonymous in any written reports
emerging out of this study and that your responses will be treated in strictest confidence.

Please feel free to interrupt, ask for clarification or challenge my questioning.

e Check that it is ok to record interview
¢ Introduce myself and background in interpretation

¢ Inform respondent of interview schedule

1. Background information on the organisation

History to involvement
Why Mount Cook
Aims and objectives of the organisation

2. Basic information on the types of visitor services provided by the
organisation

Activities and services provided

How services have changed

How are the services marketed

Where are the services marketed - are you in the Lonely Planet
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Interpretive provision

Information on the form and manner of interpretation provided
Description of a typical visitor experience

What do you focus on in your interpretation

Who devised the interpretation

Interpretive aims and objectives

How does the organisation define interpretation

How much emphasis is placed on interpretation
Evaluation of interpretive provision

Why does the organisation provide interpretation

What function does it serve

How do their services fit into other providers on the site
Does the organisation do any evaluation

Information on the characteristics of visitors

Who are their visitors

How do your visitors find out about you

What do their visitors want '

How do their visitors respond

What do visitors expect

How well are visitors informed

When do visitors decide to use the services of the organisation

How does the weather effect your service - are there any other factors which
effect your service

I have found it interesting to look at a visitor trip as a series of experiences -
pre-arrival, journey, arrival, exploration, activity, departure and post trip
reflections - what role does your organisation play in each of these experiences.

Future

What do you think most people want from their visit to Mount Cook - do you
think interpretation has a role to play

How well do you think the site is presented to the public at present

What is the future of interpretation at Mount Cook

What is their ideal for interpretation at Mount Cook

Personal background

How did you become involved with your current work

When did you first come to Mount Cook

When you first came to Mount Cook what was your impression
What does the place mean to you
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APPENDIX TWO

e Proforma of Question Sheet for Visitors to Mount Cook National Park.
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My name is Emma Stewart and I am a masters student in the Department of Parks, Recreation and Tourism
at Lincoln University. This survey is part of my thesis research which looks at visitor information at
Mount Cook National Park. The survey should take about 10 minutes to complete.

Your help in this project is highly valued.

Your responses will be treated with confidence.

—

. How long is your visit to Mount Cook?

a few hours (please specify)........ccoeevenne.
day trip
Overnight

1 day to 3 days
4 days to 1 week
more than a week (please specify)...........

[ R A S

8]

. Who is accompanying you on your visit to Mount Cook today?

self only

couple

family

friends

family and friends

other (please SPeCify)......c.ccovvenieninivineniencnennins [post-code]

[ R

w

. Is this your first visit to Mount Cook?

1 yes (go to question 5)
no (go to question 4) ---> 4. If no, on
last2y

L
2
3

PN e

4 or more (pleasq!spﬁ;i:fy)‘ '

5. Where was your accommodation last night?

6. Where is your accommodation tonight?
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7. How did you travel to Mount Cook?

oo NN AW N -

NN s W N -

9. Where did you start your journey to Mt Cook and where did you stop on your journey? [What did you do there?]

10. What aspects of your journey to Mount Cook did you enjoy? [What was memorable/disappointing?]

Car

Motor bike

Bike

Plane

Bus

Organised Coach Tour

Other (please Spe€ify) «usassssivsssomsssssnesisnes

How long was your journey to Mount Cook?

Under an hour

Between one and two hours

Between two and three hours

Between three and four hours

Between four and five hours

Between five and six hours

Over six hours (please specify).......cocevvvirivinne

11. What was your immediate impression of Mount Cook?

12. Before you arrived here, what information did you have about Mount Cook National Park?

13. Before you arrived here, what did you expect to do at Mount Cook National Park?

14. How did you make up your mind to do these activities? [When? With whom? How?]

15. Which parts of your trip did you expect to enjoy most? [Why?]
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16. Using this map of Mount Cook village and the surrounding area, can you describe to me
the things you have done or are going to do at Mount Cook? [Time? Comments?]

17. During your visit to Mount Cook what sort of information have you found?
[Did you use it? Was it useful? Why/ Why not? Did you expect to find it?]

18. What parts of your trip to Mount Cook would you consider to be the highlights?

19. If you were to sum up your experience, what does Mount Cook, the place, mean to you?

20. What is your nationality/ethnic background? ..[post-code]

21. What is your gender?

1 male
2 female
22. What is your age? .....................[post-code]

Many thanks for your time and interest
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APPENDIX THREE

e Visitor Cameo Exemplar.
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**number: 01; name: Stephan and Anja; date: 29-11-95; location: Outside Hermitage.

Stephan and Anja 29 November 1995

On 29 November, Stephan and Anja, a young German couple (32 and 29 respectively)
visited Mount Cook for the first time. Their journey by car from Christchurch took about
four and a half hours travelling through Ashburton, Fairlie and Tekapo. At Tekapo they
picked up some information about Mount Cook - specifically about the activities at
Glentanner Park Centre. They spent the night in Twizel before making the journey to
Mount Cook. '

A: OK -1 remember from Twizel, the blue of the lake...

E: Yes it is incredible...Pukaki...anything else?

S: We a little bit wonder, that so less people in this area. So spartan. Less people. Less
traffic. It is lonesome. '

E: Yes compared to back home [Europe] there is so little traffic on the roads. Do you
remember anything else?

A: The shone view. The crown and then the sudden direct mountain. A big welly
(valley). You know in Europe or in America there are trees - there is nothing like this. It
is different - I like it. -

E: You said welly?

A: Yes, ein Til.

E: Oh valley.

A: Yes welly.

Before Anja and Stephan arrived at Mount Cook they expected to hike - and that is what
they did. They mentioned that they had information about the hikes from travel guides

- and from information brochures picked up from Tekapo. They also said that they had a
book from Germany that detailed many of the walks in the area.

Together they described their day at Mount Cook:

A: First we go to the visitor centre.

E: Yep... How long were you at the visitor centre?

A: Half an hour maybe.
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E: What did you do in their?

A: Oh just looking - read all the stuff and look where the mountains were. Where
different huts were.

S: To find out if we could go there. This kind of information.

A: Then we changed our clothes and then we started. We started on the Kea Point.

E: How long did that take?

A: Maybe one hour. A rest of 45 minutes at Kea Point. Then we go back slowly because
of the view was so very nice and we make many photos and to look through the
binoculars. |

E: What could you see at Kea Point?

A: Doch - Mount Cook a little - the view got better when we were coming back. But not
like this.

E: Did you have any information about the track when you were walking?

- A: No, nothing from DOC. Then we go to the cafe - um and now we are here. maybe for
an hour.

E: What will you do now?

A: We will go back to Glentanner. Take a look maybe go horse riding or something like
that. Then go back to the campsite [Twizel].

Anja and Stephan commented about the lack of information at Kea point.

A: What I miss - maybe some more information at the Point. To know what kind of
flower it is at the moment because I don’t know. When I read it in the visitor centre I
forget it.

E: Some more on-site panels?

S: Yes and in the bush. Yes - at the Kea Point some information on which peaks and
signs which explains the name of the glacier, how long it is, how deepening.

Of their highlights of their trip to mount Cook, Stephan said,;

S: Boy - definitely the view of the mountain. Now and on the way back because of the
weather.

A: Yes - 1 like to go through the bush. OK, if I compare it to other hikes in Canada or

Europe, this is a very lonesome place...um...ya.
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APPENDIX FOUR

o Location of Visitor Interviews at Mount Cook National Park.

LOHITE HOoRSE MILL
cAMPGROUND

VISITeR
CENTRE,
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APPENDIX FIVE

o Full tabulation of selected results.
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Gender Number Percentage (%)
Male 55 50.9%
Female 53 49.1%
Total 108 100%
Gender (n=108).

Nationality Number Percentage (%)
America 20 18.5%
New Zealand 19 17.6%
Japanese 15 13.9%
UK 12 11.1%
Australian 11 10.2%
German 8 7.4%
Swiss 8 7.4%
Dutch 4 3.7%
Irish 3 - 2.8%
Danish 2 1.8%
Israel 2 1.8%
Swedish 2 1.8%
Austrian 1 1.0%
French 1 1.0%
Total 108 100%
Nationality (n=108).

Age Group Number Percentage (%)
06-15 2 2.0%
16-25 17 15.7%
26-135 29 26.8%
36-45 17 15.8%
46 - 55 17 15.8%
56 - 65 17 15.8%
66 - 75 9 8.1%
Total 108 100%

Age Group (n=108).
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Group Composition Number Percentage (%)
Self only 11 17.2%
Couple 15 23.4%
Family 12 18.7%
Friends 19 29.7%
Family and Friends 1 1.6%
Kiwi Experience 2 3.1%
Bus Tour Groups 4 6.3%
Total . 64 100%
Group Composition (n=64).

Mode of Transport Number Percentage (%)
Car 33 51.5%
Bus 9 14.1%
Plane 5 7.8%
Hitching 5 7.8%
Organised coach tour 4 6.2%
Campervan 4 6.2%
Truck 1 1.6%
Coach and fly package 1 1.6%
Motor bike 1 1.6%
Bike 1 1.6%
Total 64 100%

Mode of Transport (n=64).
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Accommodation Last Night - No. | Last Night -~ % Tonight - No. Tonight - %
Youth Hostel 10 15.6% 15 23.4%
Travel Lodge 2 3.1% 4 6.2%
Campsite 5 7.8% 4 6.2%
Big Peak 3 4.7% 4.7%
Backpackers

The Hermitage 2 3.1% 6 9.4%
Other Mount Cook 1 1.6% 6 9.4%
Glentanner 2 3.1% 2 3.1%
Meuller Hut 0 0 1 1.6%
Wyn Urwin Hut 1 1.6% 1 1.6%
Twizel 9 14.1% 9 14.1%
Tekapo 5 7.8% 1 1.6%
Christchurch 1 1.6% 0 0
Queenstown 6 9.4% 2 3.1%
Ohau 1 1.6% 0 0
Ben More 2 3.1% 2 3.1%
Fairlie 0 0 1 1.6%
Timaru 1 1.6% 0 0
Dunedin 3 4.7% 0 0
Wanaka 2 3.1% 1 1.6%
Rotorua 4 6.2% 0 0
South? 0 0 2 3.1%
Unknown 4 6.2% 4 6.2%
Total 64 100% 64 100%

Accommodation - Last Night and Tonight (n=64).






