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communication (.) you understand (.) only just looking and only I use this in
Germany I’'m very good ((LG)) that’s very good thing to (.) so (.) I sharp my
observation (.) it’s good (.) you can say (.) and err (0.4) politeness is one thing
(0.3)

How do you expect to be treated as an expat professional?

Yes (.) This is what I told you at the beginning (0.1) I’'m expecting if (.) they say
OK we want to know what can we improve here (.) For example (.) it’s the
system (0.2) that we make group or form a group before (.) make a project group
(.) and when I come (.) they can make use of me (.) we analyse and teach them
(.) I can teach them how to make a survey how to analyse it (.) analysis is
something which is very very weak here (.) I tell you I should do the
strategically - planning of*** (.) I did it (.) /.../ But it took me 2 years to convince
the management that I need some people for that (.) I need the project group that
must be run by responsible Thai persons as a counterpart for this task (.)
[Success??]

But after 2 years (.) Yes (.) But 2 years wasted (.)

No, not wasted. You give them some inputs and something good for them.

I did (.) The beginning I did everything on my own!!! (.) and I'm not (.) how can
you do this if you don’t know this culture (.) the people here and all this (.)
only had the idea of the Thai (.) they said OK ****, and this is already decided
(.) so (.) but we don’t know what to do and how to do (.) you understand? (.) can
you help us? (0.2) what do you think? write down (.) I write down but nobody
(0.1) there’s no (0.1) you know? (.) I was going around here (.) then (.) after one
and a half year I found one own study (.) summary (.) and so I started with this
and then there was ok anyhow (.) you understand the thing is that (0.1) if they
find the request is based (.) usually based on the problem (.) I want to solve (.)
right? (.) and that would be my logic (.) yeah?? (.) so () they say OK I should
support strategical planning for *** (.) Fine! (.) so (.) then (.) and then I come (.)
they should say OK this and this and this persons are your (0.1) counterparts for
this problem (.) they would tell you everything (.) what is intention? (.) what it is
if we did not develop any policy or ant strategy for this (.) this group is
responsible for developing this (.) and we can develop it (.) then (.) project plan
we can proceed (.) Permanent Secretary (.) they can agree (.) they can disagree
(.) we can change (.) all this is normal procedures how and when you put any
project (.) but you are here alone (.) I can tell you ((laugh)) they just tell you (.)
you should help (.)

To my understanding I think the factors affecting your success or difficulties in
this assignment are like your counterpart’s mentality and also organisation
culture.

I'had a counterpart and my counterpart was a ¥** — *** () but he hasn’t ()
hardly had time for me (.) so so=

= Formally or informally?

= Formally (.) then I had an informal counterpart (.) *** was very nice (.) ***
was very thoughtful (.) and resourceful (.) and very (.) very good very helpful (.)
until *** was out of power ((SSL)) Then (.) *** could not help anymore (.) So
(.) and therefore I can tell you therefore there are some few people who after
(0.2) therefore I told you one year familiarisation (.) and then another one year
to think upon (.) I think after two years (.) there were already some good results
(0.1) very good results (.) and there were some people who found that I'm (0.1)
of good use for that (.) let say (.) I think this was the reason why I could be
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successful (.) if you ask me (.) if they could have err let say taking more of me
(.) then I'say yes (.) sure (.) but it was a way of Thai. (0.3)

They cannot use your full expertise??

No they did not because they are not so organised (.)

How many percent they can use?

Ohh (0.2) in the case (.) maybe 50% (.)

If you can make any suggestion to the *** or to the ministry about the expat
management, what would you like to suggest?

Yes (.) to think this is pretty clear (.) one thing is a good (.) good secretary (.)
Bangkok is congested in the top (.) who keens the language (.) who acts as
interpreter (0.1) just maybe don’t call her secretary (.) make it as assistant but
who has to do everything to help them (the expats) (.) administrative (.)
procedures and whatever she should do (.) what else? language course (.) to
provide language course for them (0.3) usually they (0.1) as I said (.) they want
to solve the problem that’s why you’re asking the expats to come in (.) then (.) if
you want to solve the problem (.) please put some people together — who know
the problem and LET THEM WORK TOGETHER with the expats as a
permanent (.) it must be a group (.) it’s not a rotation of this err (0.2)
government civil servant schemes (.) otherwise you have every second or next
year (.) every year you have other people and then (.) then it’s (.) it’s not very
helpful (.) so (0.1) that means there must be Thai people where the advisor can
get the input (.) there must be interaction (.) I show you one thing which I
explain my pictures (he shows the photos took with his colleagues in several
meetings/ workshops) (.) This started last year (.) I show you (.) (points at the
photos) This is here (.) to work like this (.) here we sit together and we discuss
how do we want to do something and after we did that (.) we made a lot of
exchange here in seminars (.) international seminars (.) we sit together again (.)
and now I show the pictures here (.) situation analysis and said what was good
what was wrong and not because (.) to blame one but to make.it next time better
() and this people understood at the end (.) but now you can imagine when you
shift the people round and round again (.) then in 2 years this culture is gone (.)
You’re changing our organisation structure.

(0.3) No () Imean it’s good (0.2) compare this *** (.) you know this (.) They
had a director, Mr, *** (,) He was err I think 6 or 7 years Thai director (.) and he
was able to build a good reputation of this *** in the industry and in the Thai
society (.) so do you think that the director who knows (.) and only here for
maybe one and a half or two years is very motivated to (.) to (.) to do all his best
to make this known? (.) all the staff known he would change and do not listen to
me (.)

P3 got a phone call for urgent meeting because this is the last day of his
assignment. So, the interview needed to finish.

164



21 June, 2004

Italic letters in this transcript are the words the respondent speaks in Thai.

R:
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R:
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P4:

P4.

OK. You’ve already told me that you’re here only one and a half month.

Yes (.)

And before you come to Thailand, have you ever worked in other countries?

Err yeah () yes (.) I worked in ::n foreign countries err (0.2) during my career
(0.2) yeah (0.1) first South Africa — Johannesburg (.) second New York — U.S.A.
() and the third (.) BKK Thailand (.) and err fourth BKK Thailand ((LG)) very
short term task in Moscow (.) err ::r Soviet Russia (.)

You’ve worked in many countries. Why are you interested in working
internationally?

Umm actually () err (0.1) my err I started with some err *** company (.) that is
the main reason why I work (0.1) Because I was actually assigned to work in
those countries (.)

Besides the purpose of business, is there any reason to come to Thailand?

(0.1) Oh (0.2) umm (0.2) yeah (.) it’s err it’s err in Thai :::iland (0.2) for the
business (.) it’s (0.1) because err (0.3) actually it’s very difficult to (.) to refuse
(.) the assignment (.) in order that you can continue to work with the company
(0.1) of course (.) err so first time I was assigned to this country (.) I didn’t say
whether I accepted or not but eventually because I'm self-employed (.) so I had
no choice but err accept the assignment (.) but err (0.1) when I was (0.2) actually
err (0.1) second time (.) second assignment to this country (.) I look different in
this case (.) actually err (0.3) I (0.2) I so eager (.) to get the second assignment in
this country (.) because err for the first (.) during my first stay in Thailand (.) oh
(.) I was so deeply impressed in this country (.) so I love this country (.) so umm
(.) Teagerly (.) I wanted to come back again (.) so (.) my second assignment (.)
was a :::a (0.2) T also (.) I also made my effort to get the (0.2) this assignment (.)
How about your first assignment? You worked with this department or with -
others?

Oh yeah (.) because I have told you (.) err (0.2) I have been worked for
somebody once err ::r (0.2) yeah yah only one Japanese company err :::r (0.1)
until (.) until (.) I finished my last assignment in Thailand (.) so (.) actually I
worked for *** at that time (.)

Before you coming here (.) have you received any multicultural training or
multicultural education to help you to adjust with the new environment?

You mean err (0.2) for this assignment? (.) for the second assignment?

Yes.

Yes (.) of course (.) ahh (0.3) as you know (.) for this assignment (.) err (0.2) is a
different one from the previous one (.) in that err (0.2) I was err (0.1) sent (.) to
this country (.) to this government from the *** we call it *** (.) so this time err
(0.3) err (0.1) yes (.) I applied to *** (.) *** invited err (0.1) public people to (.)
to join this err (0.1) activity (.) we call it volunteer (.) volunteer (.) and I applied
(.) and err (0.1) 1 (0.2) 1(0.2) I became a successful candidate (.) and after that I
had some err ::r (0.1) orientations (.) I joined about (0.2) 2 weeks orientation
course in Japan (.) they taught many things about (0.2) this job (.) anew job () I
mean err (0.1) I think it’s volunteer (0.1) volunteer job (.) so (0.1) so many
things being taught (.) and of course (.) after orientation (.) they gave us err Thai
language lessons (.) in Japan (.) it was about 2 or 3 weeks (0.2) and err (0.3)
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since I’ve arrived here (0.2) we have also about err (0.1) less than one month
course (.) err orientation including err also (0.1) Thai language (.) so many
lessons (.) introduction in Thailand (.)

On arrival training is provided by *** or provided by =

= k()

How do you find this course? Is it useful?

Oh yes (.) I think (.) Err umm (0.1) err (0.1) yes (.) err (0.2) the () the () the
language course is err (0.1) not so (0.1) effective because err (.) at the moment
err (.) I don’t speak err Thai very well (.) other course is (.) err very (.) very
good (.) err (0.1) I think so (.) yes (.) they introduce how to (0.2) how to (0.2)
how to deal with things (.) how to (0.2) how to (0.2) how to (0.1) err (0.1)
contact to people (.) how to communicate the people (.) in the different cultures
(.)and etc () etc ()

You said how to contact people in different cultures. What have you learned or
what is the difference between Thai culture and other cultures?

That is a very err very difficult question (.) but fortunately (.) I :::I lived here (.)
before I came here (.) it’s about 10 years (.) I had 2 assignments (.) one of it in a
¥+ company (.) and 2 assignments in err BKK (.) so (.) fortunately (.) before (.)
I'accepted this assignment (.) I had about 10 years experience (.) I (0.2) 1(0.2) 1
(0.1) I'm quite (.) err advantageous than other people (.) oh:::h (0.1) but difficult
to tell you (.) what is the main different culture (.) between Thailand and
Japanese (.) very difficult (.) Rather ::r for me (.) it’s err (0.1) the 2 cultures are
very closed (.) I think (.) because first of all (.) I know the err (0.3) religious
point of views (.) most of the people in Thailand and in Japan are Buddhists (.)
this is a very strong base of the culture (.) err (0.2) umm (0.1) of course (.) err
we belong to the same monsoon (.) monsoon area (.) monsoon means season
wind chai-mai (= is that right)? (.) and yes err (0.2) umm (0.2) err (0.2) so (.) it’s
very difficult for me to find different (.) different aspect of the culture (0.2) you
know we (.) we (.) we look through :::h similar pictures of cultures (.)

Because we are Asian countries.

Yes (.) of course (.) we both from Asian countries (.) yes (.) of course (.) if I
(0.1) if I (0.1) mention err (0.3) if I try to raise the difference (0.2) Japan has a
very clear 4 seasons (.) we call it summer (.) winter (.) spring (.) autumn (.) but
here (.) in Thailand (.) umm (0.2) a little different (.) neh? (.) the (.) the ::e rainy
season (.) the dry :::y and the :::e wet (.) dry and wet (.) most of the case (0.2)
but I love the err (0.1) season in this country (.) I love most season start in :::n
err (0.1) November (.) October (.) maybe you call it err (0.1) =

= We call it winter.

Winter (.) Na-nhow chai mai?? (.) but I (.) 1(0.1) phom chob tee sud na-nhow (.)
(= winter, right? I like winter most)

Your Thai is very clear.

Nid noi (.) Chob na nhow. (= only little. I like winter)

How about your family or your wife? Have they travelled with you?

Ahh (0.1) at the moment (.) my wife (.) yes (.) stays with me (.)

And you children also?

Children grow up already (.) one in USA (.) and one in Japan (.)

Have your wife received any training before she come with you?

Oh (.) training (0.1) no (.) no (.) no this time (.) this time (0.2) she didn’t get any
training (0.1) err (0.1) because (0.1) yes of course (.) err (0.1) she has err ::r
(0.1) she has been given opportunity by *** (.) but of course err (0.1) she also (.)
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knew this country (.) because as I told you (.) the past 10 years (.) I was working
here (.) and err (0.2) the first 5 years she stayed together with me (.) so (.) she
knows about this country (.) this time she err ::r (0.2) didn’t err (0.2) receive any
:1y training (.) she also speaks Thai a little (.) (0.1)

So, she feels comfortable to live and work internationally.

Oh (.) yes of course (.) my wife (.) my family moves together with me (0.2) until
err ::r (0.2) until err to (.) to the second assignment (.) err (0.2) when we err (0.1)
we leave U.S.A. (0.2) when I first came here (.) Thailand (.) it was first
assignment (.) the t-w-o kids err (0.1) left in Japan (.) and my wife and err :::r
(0.2) came with me (.) the children stay Japan (.) (0.1)

Did you anticipate any work related problem before you began to work here?
Even though you used to work in Thailand last 10 years.

Did I anticipate any problem? (.)

Any work related problem.

Oh (0.1) any problem neh (0.1) oh (0.2) umm (0.3) no (.) no this time (.) no (.) I
not (.) umm (0.1) not I didn’t do err (0.2) anticipate any err ::r (0.3) compli
:i:icate problem neh? (\) which I might encounter (0.2) but the only :::y (.) only
find here (.) was that err (.) I (0.1) might have err some kind of problems which I
don’t know because (.) this is my first stay (.) first occasion (.) to work (.) for the
government organization (0.2) The first occasion for work with the government
people (.) government officials (.) in the past (.) I never worked (.)

Even contact??

Yeah (.) yeah (.) I had a contact (.) but err (.) err when I worked with private
sector ekkachon (= private sector) (.) yeah (.) I (.) I did some contact with
government people (.) but err (0.4) but I could not tell particular problem (.) just
a base concern (.) not big (0.2) basically I was confident (.) err that I :::I could
deal with ::h public officers very well (.) because I had experience Thai for 10
years (.) I knew the people (.) Thai people (.) and as I told you I believe Thai
people or Japanese people or me (.) same people not so different (.)

And ... how adjusted you feel you are to the job and responsibility? I don’t -
know if you have to follow the ***, You have *** that describes your job and
responsibility from***?

Oh (.) yes (.) yes (.) you know (.)

Yes. How do you think? How will you adjust to the job and responsibility?

(0.3) Difficult (0.1) *** (0.1) ((LG)) oh (0.2) sorry (.) again (.) you have a
question about this *** ?

Yes and I asked you how adjusted you feel you are to the job and
responsibilities.

How (.) how (.) how can I say I can adjust jo this responsibilities?]

[Yes] [Yes]
Oh (.) OK (.) Umm (0.2) umm (0.3) that is very err (0.1) very interesting (.) and
err (0.1) very difficult question (.) because err (0.1) now (.) I'm studying (.) -
since I came here (.) I’ve been studying (0.2) ahh (0.2) what ahh (0.1) the people
of this division (.) doing(.) huh? (.) and how do they (.) how do they plan (.)
things in the future and err (0.1) what should be m ::y responsibility (.) my
position in those err (0.2) within (.) within this sub-division neh (0.2) now (.) ye
::s () I::Inow Inow (0.2) err I try to :::o figure out (.) my position (.) err (0.2)
so (.) since my assignment err (0.1) cover 2 (.) 2 years period (.) for the moment
(.) just start () just the starting period of my assignment (0.1) err (0.1) so it is too

167



P4

P4.

P4.

early (.) to answer your question (.) how I adjust myself (.) to this new
assignment (.) so (.) I’ve been in the process of adjusting myself to this err new
assignment or (0.1) but I'm ahh (0.2) I’'m ahh (0.2) ahh (0.1) position (.) myself
(.) as follows (.) number one (.) first of all (.) I must err (.) I must understand (.)
understand the resource of the :::e of my division (0.2) and err (0.1) number 2
(0.1) I must err (0.2) grasp (.) the err (0.1) trend (.) (0.2) yeah trend (.) or
direction of the :::e policy and the ::e focal (.) focal point (.) Then number 3 (.)
err I must position (.) position myself (.) err (0.1) to lead (.) understand? (.)
mainly (.) I guess (.) yeah I think (.) my j-o-b is to (0.2) to lead (.) and advise on
the :::e (.) on the :::e job on the job which my division (.) are ::::e will (.)
undertake (0.3) So (0.2) of course (.) umm (.) sometimes of course (.) there may
be additional case (.) or I should initiate (.) I should initiate (.) err (0.2) the job
but err (0.1) most of the case (0.2) I give them my advise (.) or lead them (.) lead
them towards (.) some directions (.) understand? (.) and not performing the job
() in the past (.) of course (.) when I was working with private sector (.) I was
given my job (.) and I was initiated my job (.) and not perform it anyway (.) but
this time very difficult (.) err (0.1) I think they have already established this
division (.) organisation (.) they already established their jobs (.) but the point is
err (0.1) err (0.2). they have no experience (.) maybe it’s a very new job (.) they
not experience but [ have experience (.) chai mai (= is that right in Thai) ? (.) err
(0.1) of course (.) experience means my own err experience (.) but that
experience may err (0.1) help me (.) not help other people (.) so (0.2) yeah (0.1)
50 (0.2) I’m not superman (.) so (.) even they ask me my advice (.) if I don’t
know (.) I'say sorry (.) I don’t know (.) but if I (.) if this is my field experience
(.) I can give them my experience (.) anyway (.) I admit (.) err (0.1) first of all (.)
I must learn (.) of course I must develop myself (.) (0.3) I must utilise my
experience (.) that is my err (0.1) my point (.) yeah (.)

What is your field? What are you going to advise them?

My field is err (0.2) err (0.1) entrepreneur development err training (.) That is
the field of my job (.) of my work (.) entrepreneur development training (.) -
Very hot issues.

Yes (.) hot issue (.) we call it SME (.) in Thailand very famous nowadays SME
() Yesterday (.) I joined err opening ceremony presiding by Ministry of Industry
and many special guests of (.) Prime Minister Mr. Thaksin. The OTOP (.) SME
and BOI, made in Thailand (.) very hot issues (.) SMEs (.) BOI and made in
Thailand (.) made in Thailand (.) very (.) very interesting (.) and err (0.2) they
sent me the list of activities err (0.2) taking by so many agencies (.) in Thai (.) I
think the main agency is the Industry Ministry (.) but err (.) this ministry
develops (.) develops policy (.) maybe communication (.) oh ::h so many
important (.) (0.2) err (0.2) I think this is err (0.1) this is err (.) how can I say
(0.2) main policy for Thai government (.) especially after err (0.2) after so-called
(.) Thai crisis in 1997 (0.5) yes because err (0.2) at that time err (0.1) your
government (.) look at err (0.2) globalisation (.)

Your job is very important here in this department (.) Have you had a chance to
meet with the *** or the *** when you first arrived?

Oh () yes (.) I already (.) I already say hello to Mr. *** (.) But my counterpart is
err (0.2) as you know (.) Khun *** and Khun *** (.) They are the official
persons who actually working (0.2)

What is your most impressive cultural experience while working internationally,
not only in Thailand?
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Oh (0.2) oh (0.2) because I'm Asian person (.) so (.) when I come (0.2) meet
with people from France and Europe (.) I have long journey to Texas (.) when I
was very young (.) actually met those people and talked (0.1) and very
impressed (0.4) they (.) they think very rationally (.)

You mean people in European countries?

Yeah (.) European countries neh (.) especially when I worked in New York (.)
it’s a city of metropolitan (.) metropolitan means (.) a lot of people (0.3) I was
impressed with the (0.1) so-called the (0.1) ‘western value’ (.) we call it
‘western value’ (.) chai mai? (.) which include many :::y free () freedom (.)
freedom and any kind of freedom (.) freedom (.) free to work (.) free to live (.)
free to speak (.) when I come (.) when I come to Thailand (.) I:::1 I feel very (.)
very ease (.) I feel unease because err (0.1) I () I (.) I:::1 () I can feel oriental
:::1 values (0.1) in Thailand (.) err (0.2) oriental values mean err (0.1) people (.)
people take care (.) each other (.) err (0.3) although (0.1) basically (.) this people
can compete (.) each other (.) still (.) they can take care other people umm (0.2)
although they don’t like to compete each other (.) but anyway that is err ::r
everyday (.) everyday life (.) there was win (.) Cha-na chai mai win (.) right?)
(.) competition (.) huh ? everyday (.) every field (.) of course in Thailand they
must compete (.) otherwise they cannot promote themselves (.) they cannot err
(0.3) this means err (0.2) internationalisation (.) globalisation (0.2) but umm
(0.2) yeah (0.1) even (.) even (.) having said that (.) you can (0.2) you can (0.3)
be blamed (.) but (0.2) it becomes value (.)

OK. Is forming relationship with the local people or local culture is one of your
goal in working internationally?

Umm (.) yes (.) of course (.) of course (.) that is err (0.1) the (.) the top (.) my (.)
my (.) my (.) my top objective in this time (.) to have err (0.1) understanding to
(0.2) to () to () to (.) to let them know myself (.) and err (0.2) also to know (.)
local people (.) are the most important job (.) I think (.)

In your opinion, what is the best way to create good relationship with Thai
colleagues and Thai people in general?

Oh (0.1) yes (0.3) umm (0.3) yeah (.) OK (.) I think (0.2) this way (.) this way is
(.) to learn from them (.) um (.) to learn from them (0.2) of course (.) my main
job is to advise them (.) sometimes I must lead them to (.) to the core of this
system in organisation (.) but I think err (0.2) err (0.2) the (.) the purpose of the
goal must be obtained (.) based on past experience (0.2) If you don’t have past
experience (.) you cannot even set up the core (.) so (.) I must know (.) how they
made the past and present (0.2) yeah (.) that is very importance (.) even the
purpose of obtaining the goal (.) err (0.2) but yeah (0.1) I think (.) there are so
many points (.) so many points which I must respect (.) so many points (.) some
points I must advise to change or include (.) but (.) some points I think I must
admit (.)

Can you give me an example of some points that you likely to admit?

No :::0 I'm still learning neh ? in this case (.) I'm still learning (.)

But compare to your experience last 5 years.

Y-e-s (.) umm (0.3) yes (.) so neh err (0.2) people so (0.2) ‘krengjai’ (= very
considerate for others’ feeling) (.) Krengjai is a very (0.1) is one of the way I
think to the point to (.) to win (.) (0.2) I think that is one of the way err (0.2)
good krengjai (.) krengjai err (0.2) err (0.1)

But sometimes people are too krengjai.

Too krengjai neh too krengjai sometimes (.) yes (.)
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Some said that they are frustrating because =

= yeah (.) yes (.) but krengjai means neh (.) err (0.1) good point is that err (0.2)
there is a lot of (0.2) there is a room for them to improve themselves (.) if ::f
they are ::e fully confident neh themselves (.) they don’t be krengjai (.) no
krengjai (.) in the krengjai means they are not err (0.1) 100% sure (.) neh (.)
That’s why they become krengjai (.) so (.) err (0.1) they work so hard (.)
normally for me (.) normally they exhausted (.) or even :::n here sometimes (.)
or ::ir even :::n let say 5 o’clock (0.2) neh (.) some of them still working (.) but if
1(0.1)if I(0.1) if I'm in New York (.) or European countries (.) 5 o’clock (.)
nobody there (.) yeah (0.1) oh ( 0.2) no (.) I'm not asking them overtime (.) this
is the different (.)

How different is your life style here and your life style in your country, in
Japan?

Home country (0.2) life style (0.1) err (0.2) life style (.)

Yes, different?

Life style (0.1) err (0.2) umm (0.2) life style in Thailand more relax (0.1) OK (.)
in Japan (0.1) I’m talking about err (0.1) about the time (.) when I work after I
return if I compare err (0.4) Japan (0.1) working with Thailand now (.) first of
all (0.2) (.) we err (0.2) commuting hour is very short in Thailand (.) travelling
(0.1) travelling from home to office (.) is short (.) here in Thailand than in Japan
)

Really?

Umm (.) in the morning at the moment it’s only 20-30 minutes now (.) but if I'm
in Japan (.) it takes about more than 1 hr to 1.30 hr (.) normally in Japan (.)
people living far from the big cities (.) they (.) they go to workplace (.) but take
them about (0.2) 1 hr — 1.30 (.) one and a half in my case (.) but here (.) maybe
20-30 minutes (.)

You live nearby.

I live near (.) near (.) near :::r *** station (.) for life style also.at leisure time (.) I
can play golf here in Thailand (.) so (0.3) it’s good for me - exercise (.) very
easy (0.2)

Which aspect of Thai culture are you most familiar with? ....

Familiar ::r? oh (0.2) you (.) you (.) you give me examples (.)

Yes, examples of politeness, the importance of developing workplace
relationship and awareness of social status of the persons you interact with..
Thai culture (0.3) Politeness (0.2) Thai culture is the culture of smile (0.3)
normally it comes from politeness (.) so (.) it’s very impressed (.)

What do you miss most from your home country?

Miss? in Japan (.) because I'm here?

Yes.

Oh (0.3) umm (0.2) umm (0.4) OH!! Yes! sometimes I miss the err (0.1)
Japanese food (.) because err (0.1) yes (.) although (.) I can have Japanese food
in Thailand (.) in BKK very (.) very much (.) taste err is different such as sushi
(.) even same (0.2) the taste is very different (.) sometimes I want to eat the food
err (0.1) which is served (.) in Japan ((LG)) of course (.) maybe of course (.)
maybe first of all (.) material (.) different (.) material and the water (0.1) water
different (.) maybe (.) so it’s totally different (.) so (.) sometimes I miss Japanese
food (.)

How do you expect to be treated as an expat professional?
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Here? (0.1) how? Ohh (0.2) umm (0.1). I don’t want to be treated (.) especially
(.) err (0.2) err (0.1) differently from other Thai people (0.2) I just want to be
treated properly like this (.) you (.) you deal with other Thai people (.) any
different?

Different from??

I want to be treated the same (0.2) same (.)

For people who come as experts. They have some expectations that local people
should respect or should pay attention.

Oh :::h (1) yes :::s () umm (0.2) I see (0.2) that is err ::r that depends (0.1) that
depends on how I (0.2) how I do (0.1) how I act (0.1) how I deal (0.1)with the
:::e with other people (.) with Thai people (0.4) I can’t expect to them (0.3) it
depends on what I can do (.) to help them (.) so (.) I haven’t done yet (.)
anything neh (.) maybe it becomes clear when I read {points at all the
documents he has been reading since he arrived} (.) after I finish this at that time
I know they react (.)

So far, do you think you are treated appropriately?

Same as Thai people? (0.3) yeah (.) yes (.) yes (.) like their friends (0.2) like
their colleagues (.)

Have you talked or have you discussed with the experts here who come before
you about the emotion they have gone through?

Yes (.) yes (.) yes (.) yes (.) as I told you (.) in the orientation course in Japan (.)
we had so many (.) orientations (.) and some experts (.) lecturers (.) so many
people have some err problems with the multicultural err (0.2) lecture (.) so
many things umm (0.3) err (0.1) yes (.) they gave us (.) they gave me err (0.4)
what should I call (0.1) they (0.3) communicate us how they act to persons (.) so
many cases (0.3) but (0.2) most of people said that (.) as I told you (.) you must
enjoy yourself (.) in this assignment neh (.) because you basically volunteer (.)
they said (.) we volunteer to do this job (.) Nobody posts you to do this (.) you
(.) yourself volunteer to work in mostly (.) they said (.) not adyance country (.)
not developed country (.) developing country (.) some country is very harsh in
weather (.) for certain surrounding area (.) but here you volunteer (.) so you must
enjoy (.) first of all (.) you must enjoy your life(.) in those countries err (0.4) you
() you (.) you mustn’t rush to attend your job (0.3) thum sum sum chai mai (=
do it again and again, right?) ((LG)) (.) you must make friend with local people
(.) local culture (.) and respect local people (.) respect the culture of local people
(.) they stress in orientations (.)

From those orientations, can you foresee what is the most challenging for you on
this assignment?

Yes (.) umm (0.2) yes (.) ahh (0.2) yes (.) for rather I can answer you how I
preparing my mind to act in that (0.2) of course I also ahh (0.2) take lessons
from those orientation (.) and I decide myself (.) to enjoy myself (.) why? (0.1)
spend time (.) spend time (.) doing (.) what I wanted to do in a field of my
assignment (.) very difficult (.) very difficult (.) challenging? I think of myself
(.) if what I’'m doing err (0.2) what I’'m working (0.2) normally (.) they say (.)
OK () it’s OK (.) they don’t give me a very (.) very details of duty (.) OK (.)
give us cooperate (.) I must cooperate (.) I must help them to (.) promote ***
training (.) huh? so (.) OK (.) I must try (.) to do (.) what I wanted to do (.) of
course (.) other big policy of the size and it comes in Thai (.) I must try (.) I must

try ()
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Come to the last question, can you please describe factors affecting your success
or difficulties in this assignment?

Umm (0.2) yes (.) yeah (0.2) first of all (.) I guess (.) err (0.2) the good or bad
relationship with :::h with the people (.) with whom (.) I work (.) good
relationship or bad relationship (.) especially my counterpart (0.2) if we have
good relationship (.) maybe the end results will be success (.) if I have bad
relationship (.) the end results will fail (0.2) number 2 (0.2) number 2 (0.1) =

= organisation culture or organisation structure.

OK (.) umm (0.1) yeah (.) at the moment I don’t know (.) I don’t know (.) but err
(0.3) maybe neh may affect (.) but I think as long as we can keep good relation
(0.2) Good relationship is very wide meaning neh (0.1) we must communicate
(.) very well (.) what I'm thinking I must tell them (.) and I want to know what
they are thinking (.) communication is also included (.) very important
communication (.) and umm (0.4) relationship means (0.2) taking (0.2) caring
about other people (0.4) culture (.) I don’t know culture mean (0.2) yeah (0.1)
but culture :::e err (0.4) passion

Have you ever heard about weak tie and strong tie? What do you think is more
important between creating weak tie and strong tie in the workplace?

Tie means me and other people? Yes (.) it’s relationship neh?? it means work
also after work (.) if we can have good relation (.) including private tie (.) then
maybe () I think (.) this leads to success of my job (.) I guess (.) but of course
err (0.2) umm (0.3) so neh (.) but of course (.) we must keep our (0.2) way of
work (.) pattern err (0.1) to :::0 (.) to accomplish (.) to accomplish our :::r our
task (.) neh? err (0.3) err (0.3) passion (.) passion (0.1) is important (.) our (0.2)
umm (0.2) of course we call it (.) entrepreneur (.) chai mai? ((LG)) entrepreneur
means (.) also includes many things (.) because change ourselves (.) we must be
very flexible to change ourselves (.) if I want to change counterpart (.) [ must
change (.) I must change (.) myself (.) otherwise they don’t follow me (.) if
want to lead other people (.) I must change (.) otherwise (.) the follower or
subordinate cannot follow me (.) they won’t (.) they won’t follow me (.) if I say
you must change (.) you must change (.) no (.) they won’t (.) so (.) I must
change before other persons (.) change (.) change (.) change is very important (.)
OK. Thank you very much.
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How long have you been working with the MOL?

I started here in *** last year (.)

Have you visited Thailand before you come?

Is it question in this? (.) {look at the list of questions provided upon request
before the interview} umm (0.1) yeah (.) briefly (.) umm (0.1) on stop over (.)
because umm (0.1) but I have not spent much time here (.) the maximum I spent
was 3 days (.) just only visited people (.)

Before you work in Thailand, have you worked in other countries?

Many (.) I've been working as an international consultant for 11 years (.) and
umm (.) I have spent substantial of time in short terms consultancy (.) and
working with government (.) non government organisation (.) international
organisations in Africa and Southeast Asia (.)

And this is the first time you come to Thailand.

It was first time to come to Thailand (.) but I've worked in the area before () I
worked in Vietnam (.) I worked in Cambodia (.) I worked in Indonesia (.)

Why are you interested in working internationally?

This is my profession (.) I'm (0.1) err (0.1) my profession background (.) I'm an
economist and I’m a security and development studies (.) to development studies
is international work internationally and umm (.) why I like it is umm (0.2) I like
it very much to (0.1) umm (0.2) internationally to stick the head together and
look for solutions (.) because we have very global problems (.) the () the ::e size
they are in the countries are different but umm (0.1) each country has umm (.)
the problems are there and the same (.) the way that occur in different countries
are different (.) but since they are much in the same categories (.) that’s what the
interest to work with a lot of people (.) in that setting (.)

Before you coming here, have you received any multicultural education or
training to help you adjust to the new environment?

Yes (.) I got an ::n intercultural orientation (.) I’ve got 2 weeks of training in
umm in Thai language (.) and course within the specific training ::g the special
course of Thai language was also on the agenda (.)

Is it provided in Germany?

Yes (.) it’s provided in Germany (.) because in Germany it’s that way that (.)
when people go out of the country (.) they get the particular induction period and
umm (01.) there is a set of modules (.) and courses which are offered (.) and one
of the course is intercultural communication (.) conflict resolution (.) conflict
solving (.) umm (0.1) that’s one of the other things is planning (0.1) umm (.)
planning (.) monitoring (.) evaluation :::n (0.1) then planning procedures that’s
all (.) my consultancy services are done for that (.) I’ve been doing consultancy
in skill development (.) business development and project management (.)
Sounds very useful course.

The courses are very useful (.) yeah (.) and they umm they do in such a way that
(.) they separate the groups (.) for example (.) you will find in a setting (.) umm
people who go through (.) all the countries all over the world (.) Latin America
(.) Africa (.) and Asia and then make special Asian group (.) and then make
special Southeast Asian groups (.) so to help participants going to (.) umm (0.1)
to Cambodia (.) to Indonesia (.) and (.) to Thailand (.) in one group (.) within a
cultural setting (.) which is a little bit similar to Vietnam and the others (.)
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Do this course provide by the government or have a particular organisation?
Umm (0.2) it’s a particular organisation (.) which is assigned by the government
and paid by the government (.) so (.) they provide courses and attract people to
implement the course (.) but it isn’t an organisation under the government (.) but
you know (.) it’s um (01.) it’s run (.) it’s privately run (.) to make it not heavy
government like (.) It’s private organisation (.) let put it that way (.)

How about your family or your spouse? Have they travelled with you?

No (.) I'm alone in this country (.) my umm my *** he is in *** (.) he is a
German (.) and he works in **** ()

Did he also receive training like you had?

No (.) because he doesn’t stay with me here (.) he’s staying umm (0.2) he’s
staying separate (.) huh? (.) so (.) it was only me received the training (.)

How does your *** feel about moving and living internationally?

He’s used to that (.) because you know (.) I mean I have been in short term
international assignment for the past 12 years (.) and before that I’ve spent 2.5
years in East Africa (.) so he’s a bit used to that (.)

How many countries you’ve been working altogether? Is it more than 20
countries?

I think it is (.) _

Is there any difference between these countries in terms of the way of life and
the way people think about the work or life style?

Much different (.) much different (.) it’s umm (0.1) Thailand is much (.) much
more difficult ()

Than other countries?

Yeah (.) (0.3)

Did you anticipate any work-related problem before you began to work here?
(0.2) Umm (0.1) no (.) not really (.) it is umm (0.1) because umm (0.1) you
know I've been working in international setting before (.) and umm (0.1) even
when you do the short term consultancy (.) you come to a place and umm (0.1)
you have a problem and you agree with the people about the problem (.) you.
look at it from the different angles (.) sometimes you sit and say hey (.) let’s
solve it and let’s try the way out (.) and umm (.) I expected to be similar in
Thailand but umm (0.1) I realise that’s not the case (.)

How do you feel with this practice?

Not encouraging (.) very discouraging (.) I've the feeling that umm (.) that’s
why I find your exercise is very good (.) I’ve the feeling that Thailand does not
know what the want to do with the experts (0.3) and I've the feeling that the :::e
(0.2) the ministry doesn’t make proper use out of it (.) and that creates complete
insecure on both sides (.) so (.) the emm (0.1) Thai just observe what the expert
is doing and the expert is sitting and waiting for the Thai people to say
something (.) and they become more ::e unsure from day to day (.) and it’s umm
(0.2) not good for both sides (.)

So, how adjusted you feel you are to your job and responsibilities?

From the description I think I fit in to it (.) but there might also be some
problems on how to do (.) it doesn’t clear what it is because expert is not expert
(.) you might have expert (.) you know I’'m within an expert program from
Germany where the people are sent by only the expertise (.) and it’s very
encouraging program so far that German government sends people in third
world (.) we really send you our expertise and you take away our expertise (.)
but the budget for doing something must come from you (.) to make it attractive
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that the people come from Germany (.) we give them topping up otherwise
would be difficult for you to finance it (.) but to make it sustainable (.) there
must be a normal payment in the country (.) so (.) there are the terms we are
coming (.) that means we don’t come with the projects (.) we come only with
our expertise (.) so that means Thai people have to say well(.) we are doing
something (.) we want that expertise and it seems that absolutely not in their
thinking (.) experts are expected to do projects because that’s what they are used
to (.) but not to ::0 (0.2) the project are developed by them (.) that is perhaps the
special condition under which I’'m (.) this thinking is a little bit with other
projects (.) might be a little bit similar to volunteers (.) and (.) you know they are
also (.) they don’t have their own project (.) because if you have your own
project (.) you have your own money (.) I don’t have project money (.)

And they expect money, don’t they?

No (.) they understand there is no money here (.) umm (.) but the logic is that (.)
you do project but you can’t do project on these days because umm (0.2) it’s
very difficult (.) you know (.) as an expert (.) it’s a very complex issue (.) as an
expert (.) you don’t have authority (.) no responsibility (.) and umm (0.2) and if
you don’t have authority (.) no responsibility that means you work through the
people (.) get the people work with expected results from you (.) but they would
not find a result (.) it’s a very (.) very complex issue (0.2) I didn’t expect it to be
so complicated (.) .

So, when you first arrived, did you have chance to talk to some people that
going to be your counterpart or your colleagues or you co-workers in the
ministry?

Yes (.) L have an immediate boss (.) an immediate person I report to (.) and I get
counterpart due to the purpose of document work (.)

Does it work?

In one case it does not work at all (.) the other case it works OK (0.1) well ()
umm (0.1) they’re also (0.2) in that respect it’s not very clear (.) umm (0.1) what
the roles of the counterpart and how you define them? (.) is a counterpart a .
mentor? (.) is a counterpart a person who sits with you and helps you? (.) or is a
counterpart a ‘I’ to ‘I’ level” (.) if it’s ‘T’ to ‘I’ level (.) then it is a professional
question (.) then you have professional exchange that means the person must at
least have a professional umm background like you (.) to make it comparable (.)
not to make it problematic (.) so (.) I have one capable counterpart (.) I have a
problem (.) an interest problem (.) apparently (.) the person did not know on
which I realise they are (.) (0.2)

Do you have chance to talk frankly on what you want? Or you do not?

Umm (0.4) of course you have a chance (0.1) but umm (0.2) if you do that (.)
you do that on :::n very precise aspect (.) the more concrete and practical you do
(.) the better it is (.) umm (0.1) the most practical aspect where you can do is that
to develop in cooperation for the ministry (.) a project (.) where it’s very clear
that you can say OK (.) we have this as a common though (.) and that’s your.
responsibility (.) that’s your responsibility (.) This is not the case (.) It’s an (0.1)
you know (.) the case is more to say (.) you do something and then you tell us
later on what it is and we take it (.) It fits in us (.) yes or no (.) and umm (0.2) I
for example (.) I've made suggestion where I could give*** (.) At the same
time (.) when they do that you know (.) I could learn while the people are doing.
(0.2) It was rejected (.) (;_;_;) (.) I came fresh here and it was set well OK (0.1)
you know Thailand is not the same do (.) do (.) do that (.) that one would be
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Africa (.) but here you said (.) fine (.) you put aside huh? (.) but then you put
aside you don’t think (.) well (.) there are a lot of what I do that (.) yeah... (.)
How have you felt about your experience of living and working in Thailand?
What are the real emotion you have gone through?
A living I feel very positive (.) and umm (0.2) it’s easy living (.) huh? and umm
(0.1) the people are very kind and very open nah and they try you know umm
(0.3) to communicate (.) ’'m not (.) I don’t speak Thai (.) so (.) it makes a
difficult by the language (.) but the work (.) I not very satisfy (.)
Because of what?
Because of the points stated before (.) umm because of a lack of communication
(.) alack of team spirit (.) a lack of togetherness (.) a lack of respect (0.1) umm
(0.3) I think it’s'a lack of communication (.)
Communication between both sides?
No (.) also from the other side (.) I mean the umm (0.1) you have umm (0.1)
communication (0.1) I mean (.) where are we for instance (.) we are running
behind information (.) to find out what’s actually going on (.) there are strategic
planning in the department (.) we are not informed about it {slap the desk} (0.3)
and (0.1) there are *** () we are not informed about that either (0.1.) so () it’s
very difficult to be useful if you are now to do 70% of guess work (;_;_;) (0.4)
Let’s talk about the positive things. What is your most impressive cultural
experience while working internationally?

.. G_523) ... (0.4) the most impressive experience (.) with regards of what?
Cultural experience.
That’s very wide (0.2) very wide (0.1) huh? (0.3)
The way people think or some aspects of organisation culture...
Umm MAA (0.2) I've done some works for example in :::n Vietnam (.) several
different works (.) [ umm (0.2) worked in organisation and training them in
planning and then monitoring (.) at the same time marketing activities and
marketing products (.yumm (0.2) in Vietnam I’ve found it’s fascinating that we
worked in a particular methodology (.) and within the discussion and umm (.)
you know and atmosphere was created that (.) people started to (.) to discuss
about things very critical (.) very openly and very critically (.) that was a very
positive experience (.) huh? (.) that’s umm (0.1) then (.) umm (0.1) another
positive experience was err (0.2) also I have the seminar here umm (0.2) I did
*%% () that was a *** for 3 days in *** (.) That was also a very positive
experience (.) we work with a people there (.) serious work (.) umm so you
know that (.) we had different perspectives for the international approaches from
neighbouring countries (.) and international groups with different problems (.) in
their respective countries (,) but you’ve seen that (.) the people are on various
levels when they look at (.) you know (.) a number of issues and they’ve taken to
learn from each other (.) they said that (.) I try this one (.) perhaps you can try (.)
and to facilitate this exchange also (.) a big merited international work and
simply setting (0.1) and (0.4) I facilitated a work problem in Indonesia (.) but the
people are very (.) very critical (.) the national consultant (.) and that there was
the European funding agencies and umm (0.3) they buried since the beginning
() so when we said something they buried (.) but in the course (.) umm (0.2) the
process of the training umm (0.2) they realise (.) and then the training was
methodologically also was set in that way that they can discuss with each other
quite a lot (.) so that the input of the westerners are as minimal as possible (.)
and the cause of the training (.) an openness (.) developed (.) and was realised (.)
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it seems to work apart (.) umm (0.1) the pattern was on :::n the question was on
the evaluation (.) which is a critical discussion point anyway (.) so (.) we are on
different sides (.) but yet (.) if we are very clear what we want (.) we can make it
easier (.) so (.) a merit is contributing to understanding (.) umm (0.1) where they
seem (.) a bit of misunderstanding at the beginning (.) a wrong understanding (.)
so (.) this is a merit of international work (.)

Do you think it’s a long way for Thailand to go to that international level?

(0.3) I don’t know where you go (.) umm (0.1) I think Thailand has a lot of
hindrances to make it difficult (.) umm (0.1) and makes it also whether they
cooperate with umm (0.1) with international experts or not (.) they will have
difficulties in the long run to compete with the neighbouring countries (.) I think
one of the ::e problem was hierarchy which hindrance a lot of development
internally to adjust (.) or to let something you come up is the extraordinary and
strict Thai hierarchy you have (.) err which hindrance (.) any kind of innovations
() hindrance any kind of communication (.) passing around (.) and umm (0.1)
and umm (.) hindrance any kind of development to the ::e to set up the team (.)
and umm hindrance also the governmental institution (.) to adjust their own roles
to the changing environment (.) so it’s umm (0.1) the expert communication (.)
the communication with the experts is one thing (.) that I feel very strong for the
development of Thailand is facing in itself (pats the desk with both hands) and
how they do that (.) because umm (0.1) you know (.) the department like this
(0.2) as umm (0.2) to understand its new roles (.) it’s not any longer
administering (.) but it plays professional role to advice them (.) but they will
not be able the way they do it (.)

The same people, the same ideas even you give them the new roils and new
responsibilities, ...

Yes (.) that’s very difficult and this is one of the experience that I had that when
coming here (.) umm (0.1) I thought doing the work would mean also (.) he has
implementing organisations and implementing bodies (.) so (.) that means I go to
implementing bodies (.) and to discuss and see what they need in the system.
(0.2) this was not the case (0.3) it was not foreseen in the budget (0.2) and you
seem to have a separation (.) that the (.) umm (0.2) the *** ask less from the ***
(.) but I'm here to understand the problem (.) but that just my interpretation (.)
the *** asked not enough from the *** to do (.) and I know that they ask for
professional expertise (.) advise because they have been administered (.) and the
shifting role that we are not professional body and set up for example a group of
people who are working in a particular area and we instruct you and develop the
sentences because you work on the ground and we can’t facilitate here in BKK
the whole thing (.) would (.) require a new approach (.) which this (pats the
desk) department has not done (.) if they do it (.) then (.) an expert can make a
lot of sense (.) because he can bring in the role (.) facilitate the process (.) to link
it to other institutions (.) but at the moment (.) I think it’s a waste of time and
energy (.) .
But you have been here for *** months, suppose to have some review of you
work right? Every 6 months or whatever, do you have that?

{shaking her face}

You don’t do that (.) Do you think it’s worthwhile?

Umm (0.2) I think it’s something that I’ve made and some aspects I’ve helped
also () huh? (.) and () and (0.2) I (0.1) umm (0.1) some other things have taken
a lot of energy unnecessarily (0.2) umm (0.2) something could have been better
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(.) where I have done umm (0.1) not enough (.) I haven’t pushed enough energy
into it (.) umm (0.4) something umm (0.2) where delayed (0.1) simply by the
way that (.) we perhaps did not know how to address approach (.)

How long will you be here?

My contract is 2 years (.)

Two years. So far, were there any cultural area of concern that you had when
you decide to work =

= here in Thailand?

=Yes

= No (.) no (.) I've found it actually very interesting to and I find it very
challenging to work in a country where umm (0.1) where the country is not
developing country (.) huh? (0.2) umm (0.1) you know where the country is
immediately income country and where you develop instrument (.) in
cooperation to get that (.) with the self confidence (.) on both sides (.) that’s I see
what we can do together and umm (0.2) and simply using the expertise on both
sides (.) In my umm consultancy works before (.) I never have the feeling or my
understanding of my consultancy was never that I go to a country and work with
international consultants and teach them something they know their stuff very
well and some areas more than they do (.) but it’s matter of exchange idea (.)
what to do (.) and I’ve found it’s very exciting to have that in Thailand here (.)
umm (0.2) perhaps (.) it’s government situation that (.) government is umm (0.2)
you know the whole setting (.) the whole ideas re ::e redefining its roles and
(0.1) has to face a lot of difficulties (.) face a lot of competition and offside (0.1)
and things have to change (.) to adjust and I understand that (.) that’s err that’s
an issue the country has to do (.) very strong (.) and umm (.) perhaps (.) I
interpret the way that you don’t want (.) the time that you don’t want so much to
share (0.1) The insecurity and the (0.1) umm (0.1) situation that they are
working question marks with outsider (.)

So (.) you would feel better if they feel that you’re part of them?

(0.3) yes (.) we are the team (.)

And so far (.) do you have that feeling?

No (.) (she looks very discouraged)

If you have a good time to talk to the Permanent Secretary, what would you like
to suggest him to do with this situation?

(0.1) umm (.) well (.) when we had a meeting in March this year (.) We
suggested some points already (0.2) we said umm (0.3) be clear what you want
(.) of international experts include them in your planning (0.2)

Was it heard?

Yes (.) they wrote it down (.)

What do you mean by that?

Maybe unfortunate thing is (0.1) at that very time (0.2) no high responsible
persons of this department participated (0.2)

Do you mean every expert in this ministry or only *** expert?

Every expert in this ministry (.) The Permanent Secretary organised the meetlng
in March this year (.) 6™ of March (.) this year (.) have you heard about it?

I’ve sent the questionnaire before the 1** of March and my colleague said it
would be distributed in the meeting.

Yeah (.) and on the 6™ of March (.) there was a meeting (.) where they invited all
the experts (0.2) that might have been motivated for study also (.) huh? so (.)
umm (0.2) well they umm (0.1) they’ve invited all the experts (.) it was on the
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agenda that they say well (.) OK the first time that we are here and we’re
discussing now (.) just to see what we are doing and any suggestions you’ve to
us (.) and umm (.) how I (0.1) what’s work? (.) and how do you see couldn’t
work? (.) and what are you doing? and in general it came out (.) by most of the
experts wherever department of they’re working (.) that would like to have umm
(0.2) yeah (.) make more proper use out of them (.) huh? (0.1) and this is my
interpretation but please ask your Thai colleagues how they perceive the
meeting? because that’s all information for you and they have written down (.)

I did but I didn’t get anything.

Oh (.) you didn’t get anything from the meeting?

No (.)

You know (.) umm (.) the ::e the umm (0.1) you know you can take (.) the way
your thesis adapts with as an indicator (.) the topic is for the people but they take
the way that it’s not very serious for them (0.2) that what the people tell you
here (.) there might be a point of totally ... [paused] from the meeting on the 6™
of March (.) they heard very critical (.) very (.) very critical (.) but in general (.)
it was (.) an issue to say (.) please keep us informed (.) that seems to be a
problem in Thailand for providing information (.) I don’t know why (.) the
people are shy (.) or if they think the information might be bad (.) or umm (0.1)
or whether they say umm (0.2) we look like stress (.) they should find it out (.)
but there is something ::d to ::0 (.) why people are so hesitate in making (0.1)
providing information (.)

Because information is power for some people, I think.

You know (.) [looks at researcher seriously] let me give you an example (.) the
particular point becomes very unfavourable (.) it happened (.) you get the
information when you come across (.) ¥*** if you are not ‘asked’ for it (.) if you
are not even informed what’s going on (.) how can you act? ... if you have a
feeling (0.1) I'm sorry when I’m in a complaining side (.) but you have a feeling
that you work as a spy (.) as an agent (.)
Who, who has that feeling?

You (.) as an expert (.) you get the feeling you’re working as a spy ((LG)) and
that you try to find something out (.) yeah (.)

No, I know you come to help.

No (.) not to help (.) to work on equal level (.)

But at this stage, you have to help them to get some idea what you’re doing now
first.

Yeah (.) look (.) work on equal level (.) work (.) respect on equal level (.) no
help (.) you can easily help yourself (0.1) but work on equal level because (.) the
particular expertise (.) particular expertise (.) are not available at the particular
time (.) for that particular prize in Thailand (.) as you see (.) only reason why we
are here (0.1) and it’s easier for people who might have other networks (.) to use
other networks because we are out of a particular hierarchy (.) that is makmg
proper out of it (.) so on the equal level (0.2)

And it doesn’t work.

No (.) apparently doesn’t work (.) I'm surprised (.) I would not have expected (.)
at all.

You talked about relationship. Do you think that forming relationship with the
local people one of your goal that you come to work here?

I think so (.) yes (0.1) forming relationship and setting up work relationship (.)
yes (0.1)
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In your opinion, what is the most effective way to create good relationship with
Thai colleagues and Thai people in general?

To include the international expert in communication (.) very clear (0. 2)
because they are (.) you know (.) the typical (0.1) and that’s why also I strongly
say it’s not helping (.) the typical way of development work has been that umm
(0.3) you have an international organisation coming with money and with
project (.) they make the start (.) look at the *** (.) how can they get works done
(-) huh? use huge of money lots and lots of money lots of lots of concepts (.) so
(.) they developed it (.) they shelved it later on put it in the library (.) the
equipment sent out to the *** but not use (0.2) so (.) they were eagerly there
(0.2) so this is umm (0.1) this is one way (.) huh? in 2 years time (.) all the
equipments will be old (.) not use (.) need to be replaced (.) OK this is one way
of the ways of doing thing (.) they have been working (.) but they were not
within the team (.) and did not trickle down (0.1) it’s many (.) many of reasons
link to it (.) either there are a lot of hidden agendas in the *** team (.) or :::r it
was umm (0.1) the people could not (.) communicate properly (.) there was this
interest (.) they were pushing (.) different goals for the projects whatever (.) a
lots of reasons (.) might have led to the point (.) that it fails (.) because
apparently it fails (0.1) everything is developed but not use (0.3) So (.) but this is
expert (.) huh? Look (.) many of them (.) huh? another thing would be (.) smaller
(.) to say well (.) this is what we want and only that part would like to discuss

() and you can develop that with another person (.) but it’s taken serious in part
of the problem (.) you know (.) in development (.) cooperation or international
cooperation one of the biggest problem is (.) that sustainability (0.2) that
something is developed (0.1) which is not taken out by the others (0.1) and why
it’s not taken out? because it’s not part of them (.) So (.) the more you leave the
people outside (.) and don’t work with them as a team (.) the higher is the danger
(0.1) as you create wild elephant (.) the umm (0.1) you know unsustainable
approaches and concepts (.)

Is it partly because they change the staff quite often? Or they don’t have a team
at all?

Umm (0.2) I think one of the reasons is that () it’s a matter of language problem
(.) yeah (.) so (.) umm (0.1) not many people speak language (.) and speak
English (.) Only takes them a along time to :::0 lose their shyness (.) to speak
English (.) when they do that it’s OK (.) huh? then (.) they come (.) then (.) that
seems to me from my observation umm (0.1) even you know (.) if you have time
of development of team development that umm (0.3) that the person who gets in
contact to you (0.1) has to follow the hierarchical line (.) so (.) you might come
across pretty well (.) as a messenger (.) and you can get a lot of information
from the messenger (.) but the person might be forbidden to contact you (.)
because he is not in line (.) to communicate with you (.) you’re out again (.)
coincidently that person knew a language (.) and you could share with the
language (.) huh? (.) so (.) this is one thing (.) the other thing is umm (0.2) yeah
(0.1) it’s (0.1) the language barrier (.) the hierarchy (0.1) it’s (.) the perceptions
(.) and very different perceptions within the Thai’s team (.) and Thai people
what they expect from the expert (0.2) there’s no clear policy (.) that’s why it’s
very interesting what your umm (.) your work is concerned (.) Umm (0.2).
because there should be clarification (0.2) it just taken :::n umm (0.1) come
across my mind again and again (.) it’s umm (0.1) do you also have interview
with the Thai people?
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I do only the expat, experts’ side, not Thai side. Later on maybe, but not in this
research (P5: OK) But I' ve got some input from them when they knew that I'm
going to interview the expert as well.

OK because it would be interesting to design to connect that umm (.) who
decided to have an expert? () this question is very much link to the ::e to the
Thai side (.)

They made a request.

Who made the request? And who gets it?

For you, the *** made a request, that’s what I understand. For example, I made
arequest. I wanted the expert on *** and it takes time to wait for the expert. So,
I was shift to the other department. When you come you have to work with a
new one. This person may not see that she wants an expert. Maybe, one of the
reasons. When I worked with the***, I did proposal myself with some assistance
from the *** experts.

But *** is completely different (.) you can’t compare the *** experts with the
experts you interview here (.) apparently different (0.1) the *** because you
know (.) it’s umm (0.3) the big different is really (.) you’re here (.) even when
they talk {draw the triangle of cooperation} (.) you have the expert here (.) you
have the *** here (.) and you have the *** here (.) OK (.) if they (.) are attached
(.) to an organisation and work with the organisation (.) then (.) the organisation
work to each other (.) that’s completely different than individuals (0.2) a big
huge different (.) because you know (.) here you have much (.) much heavy a
role and heavy a voice if you said *** is talking (.) so (.) who are you talking?
(0.1) It’s *** talking (.) but who is ***? () who’s ***? (\) who’s ***7 (0.3) he’s
an expert (.) from *** () but *** wasn’t expert from *** (.) I'm an expert from
*%% () but we are only here for ourselves (.) not as a project and not as *** (.)
this is very (.) very different (0.2) because (0.1) when *** operated with *** (.)
they operate first (.) they are partner organisation of partner agreement and when
we do something the projects (.) it’s not ratified (0.2) and they work on that
project level that’s different (.) very different from all people working here (0.2)
the setting is completely different (0.1) and they are not working (.) in the
building here (.) they are working at the *** (0.2) and when they talk about it (.)
huh (.) they talked (0.1) err they are outsider (.) we are integrated (0.3) so (.)
umm (0.1) even when they talked about it (.) I realise again and again when I
link to those huh (.) to the people (.) they say (.) first they don’t have the
language problem (0.1) at their offices all the people speak English (.) but here
you have one person and he might be in a different department (.) so they have a
link (0.1) already (.) which is not here (0.2) which is a big different (.) then (.)
their position is very (.) very clear (.) because they work inside (.) and make
something trickled down (.) they might even talk about it and say (.) with Thai
people’s presence say yeah ::h we know the ::e um yes (.) they have that
problem and writing that proposal (.) you know (.) they are the helpers (.) they
are in donor position (.) we are not in the donor position (0.3) it’s v-e-r-y
different and they behave like donors (.)

The request or =

= I’ve done I’ve done some assignment for the *** (.) and didn’t know ((SL))
they went to (.) to Vietnam and told the people (.) you set up so and so many
consultancy services all over the town (.) I went again for another assignment
and people told me (.) there was someone here told us to set up 200 of those
offices (.) how many you would like to set up? (0.1) why people in the first

181



Ps:

Ps:

Ps:

place say it should be 200 (.) he said he comes from Paris (.) they also have 200
() then (.) you can say it’s bullshit what the person said ((SL)) (0.2) but that’s
not the *** (,) so () the setting is different the relationship is very different (.)
{show the diagram again} this is the relationship we have here (.) this is the
relationship you look at (.) huh? (.) this is the experts (.) and this is the Thai
organisation (.) huh? (.) and this is the multilateral organisation (0.1) and this is
another kind of relationship (.) huh? all these very different (.) because here
organisation works (.) and here you have individuals (0.1) from might be
seconded by the organisation *** (.) *** (,) whatever huh? (.) umm (0.1) they
are contact persons but they are outsider (.) here individual organisation (0.1)
and then (.) of course (.) you have all the aspects of team spirit (.) team
development participating in the discussion (.) they’re becoming an importance
(0.2) and this is the difference than the *** (0.1) The *** (0.1) here they have a
team (.) *** (,) still (.) they are not there any longer (.) but it’s still the *** floor
here (.) so (.) the *** cooperating where umm (0.2) that was the *** (0.3) and
that was different (.) there is unity and universe in itself (0.3) and as a recipient
(0.1) country (0.1) this is a typical issue (0.1) as a developing country this one
(0.1) is one for the future of Thailand (0.1) because you work not any longer
within government you work internationals (.) and that’s why (.) this one is
important to develop (.)

Ideal you know. ,

This is future because you’re (.) Thailand is not any longer developing country
(.) This is developing country {point at the diagram} projects (.) organisation
works (.) But this is a person (.) individual’s work (.)

Do you think Thai people are ready for that? For that type of relationship.

(0.5) I don’t know (0.4) I’ve never done consultancy in this country (.) it would
be interesting to see (0.1) how the people experience that (0.1) umm because
then you’re individuals (.) those are organisations (0.2) I think they have a lot of
(.) obstacles (0.1) they confront with (.) umm (0.3). as an organisation (.) they
might feel superior (.) to this person (.) here on top of it {show the diagram -
again} (0.2) you have a key in the ministry but it might be in private sector
completely different (.) the private sector said I buy you the expertise (.) you
know (.) I'm not interested in kind of great officer (.) public officer you are (.)
whether you are 5 (.) 6 (.) 7 (.) I don’t bother about it (0.3) but that’s bother here
(.) and here you have to praise that person (0.1) temporary (.) I was told that
(0.4) so (.) that is umm (0.2) it’s the grading system (0.1) it links to performance
(.) but I think they are breaking up here in this country (.) huh? as far as I get
the small (.) small words I can catch on the corridor (.) so (.) you seem to have
(.) much more a system on the performance of the people?=

=Yeah.

=To develop that one?

=Yeah, developing what they call=

=Performance indicators (.)

=Yes, key performance indicators.

Yes (0.1) and that is linked to the performance (.) it must be :::e linked (0.1) to
the overall planning of the organisation but also to the :::e individuals (0.2) and
to labours and to the :::e err (0.1) let say to the (.) whole workforce you have (.)
so (.) it’s not necessary (.) not any longer the automatic promotion of the civil
servants (0.2) and it’s great talking to each other (.) but responsibility and
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expertise (.) because one of the problem is certainly (.) that (0.1) here due to the
typical hierarchy (.) that here authority and responsibility are not in line (.)
What do you mean not in line?

Here (.) authority is umm (0.1) the professional authority (.) that you know
something and the responsibility is that umm (0.1) is something which has to
deal with hierarchy (.) and this one is not in line then you have difficulty in any
kind of organisation to perform proper (0.2) I want to complain about the matter
(.) but I have to write the letter to my counterpart (.) she gives to her boss (.) and
the boss gives to the international department (.) the international department
translates into Thai (.) and from Thai (.) it’s again translated into English (.) and
then to send to people (.) meanwhile (.) you will not recognise any longer (.) the
letter (.) but anyway (.) you shouldn’t bother about it (.) you don’t get the final
copy (.) anyway (.) so (.) what is sent out (.) you as the author was not get it
(0.1) and you never know whether they translate it right (.) and the responses (.)
you’re denied to get (.)

It’s the system.

Yes (.) that hindrances works (.) because umm (0.2) it can’t be initiative (.) huh?
because it’s umm (0.1) you just wait for someone to suggest next things (0.3)
but it this one is (.) you know (.) umm (0.2) solve a bit (.) it developed (.) umm
(0.2) some ?7? are developed (.) then nothing would be easier for the Thai
people (.) at the moment I think it’s quite difficult (.) it’s very difficult because
of the people (.)

Because people here resist change?

Any organisation (0.2) any organisation resists change (.) only for future
generation (.) the change just goes for future but not for the past (0.1) they will
go (.) that’s why it’s necessary also to develop for future generation (.) any
organisation (.)

Can you see the light at the end of the tunnel?

You need to visionary (.) and umm (0.1) a person with a vision on top of it (.) to
make it very clear and to communicate the vision to all (0.3) what is necessary
also in the :::e in the respect (.) in the cooperation with the expert and that vision
Idon’t see (.)

From the ministry?

From the ministry (.) yes (.) so (.) in actual fact (.) the minister (.) or the
permanent secretary (.) they should have a vision (.) what they expect (.) of
experts (.) and how they want to work with experts in 5-10 years (.) why? (0.1)
for what? (0.1) how long? (0.1) at which level? (0.2) and how? (0.1) and then (.)
they communicate that vision (0.1) that’s the reason why I work for them (0.1)
that one I don’t see (0.1) or it’s not (.) it’s not clear for me (.) It might be there
(.) but it’s not clear for me (.)

How do you expect to be treated as an expat professional?

(0.7) yes (.) at a professional level (.) yes (.)

How do you expect to be treated? More respect or sharing more information.

I think that I mentioned already (.) huh? umm (0.1) I want to be respected as
umm (0.1) as a professional level (.) as a colleague (0.2) and they would be
respected in return (.)

Do you think you're treated appropriately at the moment?

No (0.2) I'm feeling (0.2) umm (0.1) as I mentioned before (0.1) I've a feeling
that (.) the international experts are talked about but not talked with (0.2) and
when we asked for the meeting (.) the meeting never takes place (0.2) and we
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don’t even get confirmation of reception of the letter (.) though there might be
language problem in it (.) but (.) every problem can be solved (.) if you (.) unless
you want to see their need (0.3) umm (0.1) I don’t feel treated equally (.) and I
don’t feel treated in the respected way (0.3) (emotional and depressed)

Do you need more time to adjust or you need more time to talk to people or how
to solve the problem?

I don’t know (0.1) I must say I'm very umm (0.1) I’'m very unclear about it
G-y

Iknow ....

There are some ambitious in this term (.) for example (.) kind of you do
something (.) or that someone does something (.) the person needs to have an
expertise (.) knowledge to do something (.) she or he needs a particular
orientation (.) what is needed (.) and of course he needs means (.) he needs a
budget to do something (.) one of the problem (.) we face also (.) is umm (.) I'm
sent by my organisation *** so (.) I could ask for the equipments from the
German (.) for what?? for the printer (.) for another computer which is
disappeared in one of the office (.) for what? I mean it should be central (.) be
linked to particular projects (0.1) I give you an example (.) my job is to do
something for the *** () OK (.) in that respect (.) I haven’t done much (.) it’s
part of the *** program (.) and a part of the responsibility to look at the umm
(0.1) do *** analysis (.) so (.) how do you do the *** analysis?

Get people to come together and brainstorming. ..

Yes (.) but then you need money (.) you would need to get people together (.)
the same time it’s umm (0.1) umm I also should look at networking (.) get
people together (.) and say well (.) what I need (0.1) this is what I'm doing (.)
I’'m doing *** (.) can we do something together? what kind of roles we play?
what we can assist you or let you do it (0.3) but you need money to invite the
people (.) or you would even need money to go and see one or two *** (0.1)
what they do (.)

But it’s not a big deal.
(0.2) No (.) it’s not a big deal (0.1) but it’s not in the budget (.) as an expert ( )
we don’t write the budget (0.2)

No, the people here can write the budget.

=but they should have done it before that (.) It hasn’t been done (.) I have to wait

for a long time for people to come (.) and then they have to prioritise (.) huh?
KoKk

And you know (.) these people are not on your payroll (.) I'm on the payroll (.)
Only small, I know.

Iknow (.) I know () It’s very little (.) huh? but that is umm yah!! (0.2) I give
you an example *** go (.) that’s why I'm a little bit (0.2) let’s put it that way (.)
err I'm not so positive at the moment (0.4) but this is a professional issue (.) we
have to look at it professionally (.) I think professional is a little bit problem (.)
because a way to draw a program for particular time (.) then you could do it (.) I
draw (.) It’s also of course a problem on German side (.) The German might not
have communicated very clear what they really wanted (.) and umm (0.1) so that
we both down to the points that are not quite sure that (.) both side really know
what they want from each other (.) and how they can use the system to its
optimal (.) because any kind of new persons coming in (.) break (.) break
through the :::e hierarchy you have (.) which is also annoyed (.) but umm (0.1)
it’s the question whether it’s possibly yes or no (.) I think (.) (0.2) well () I
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believe that (.) the *** gupports her specific situation (0.2) which is certainly not
very easy (0.2) and it makes difficult to have react and renown to get in
everyday (.) It makes more difficult to ::0 to define a proper role of the
international experts whatever to do (.) then I think they are (0.1) one thing (0.1)
in specific (.) the diplomatic (.) the experts have their senses (.) ahh for
organisation development (.) or the processes (.) but umm (0.3) in that respect (.)
Thailand does not have any experience how to deal with that (0.3) and partially
(.) I’'m quite experience in general (.) all the processes (.) so (.) that would (.) not
like us to ask all organisation issues (.) huh? I find it’s critical that someone
comes here to do something (.) want to do something (.) huh? so why? (.) how
dare you are to ask? the other thing is umm(0.2) (.) I think Thailand does not
(0.1) the whole programme planning (.) organisation development issues (.)
change processes in general starts from the negative (0.2) starts from the
problems (.) which have to be solved (.) and I have a feeling people don’t like
that problem (.) they would not like to define problems /.../ but that is very
difficult because I mean it’s all over the world (.) very difficult (.) You know the
development engineer comes and then tells ((SL)) people are disappearing bored
of the research (.) so (.) of course they start to deliver the positives to make the
negatives (.) a little bit sweeter but still there are the negatives (.) umm... (.) but
interference in Thai culture (.) that makes a big problem (0.3) and (.) whether
they solve it with they are currently adjusting performance indicators (.) I’m not
quite sure because performance indicators umm(0.2) are a part of over all
planning process (.) and overall planning process starts from improvement of the
situation (.) and so (.) what’s needed to be improved is that (.) it’s beyond farther
points (.) so (.) I’'m (0.1) I’m not quite sure how it’s succeeded (.) but I think (.)
that is the precondition for the whole thing [paused] yeah it could be very
interesting huh to see even the indicators they have (0.2) you know it’s the only
quantitative indicators (.) and it just target it and (.) only in Thai so I can’t really
tell it huh? (.) umm (0.1) so I think (.) it’s mainly quantitative indicators (.)
though the whole process is not coming (.) you don’t do the quality management
[paused] ... don’t even set in the whole framework but that’s the overall
challenges (.) just put it very nicely (.) challenge for Thailand in general because
umm you know there seems to be :::e such a high target settles (.) want to get a
high target settle in these days (.) huh? umm (0.2) you know people are (0.1)
they probably would like to have a goal of 7.1 (.) 7.2% and they took the issue
of umm (0.1) of inflation of 2.3 then 2.4% (.) and it’s all figures (.) coming to
the point in that you have figures that (.) the *** agreed (.) to train (.) in this year
30,000 entrepreneurs (.) Ministry of Industry agreed (.) in addition (.) to train
50,000 entrepreneurs (.) Now the indicators not directly similar (.) but they are
different (.) here the *** would say (.) we want to have self-employed people (.)
we want to start up (.) to create self-employed people is one activity that what
you do (.) It can be start up but it can be additional (.) and let say (.) at the end of
the day we want to see (0.1) what did they say (0.1) 30-40% and after one year
40% have set up (.) The Ministry of Industry said they want to have technical
development (0.1) all starts up (0.1)

[All starts up?]

The same training all starts up (.) only 10% survival rate after one year (.) which
is far below international standard (.) far far below (.) so (.) even inside (.) very
close ministry doing the similar form (0.1) first (.) it is funny that they do it (.)
two ministries do it (.) why do they have been forced to do? but then you have
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umm (0.2) indicators which are in a chain (0.1) in such a small setting (0.1) not a
goal (0.3) and it makes it’s difficult to assure the quality because (0.1) it’s a
different quality (.) I work for 10% survival and they 40% (0.4) So (.) the people
are (.) and they think (.) so much to follow the number [paused] the targets are
also big problems (.) targets need to be settled (.) targets need to be followed but
umm (0.1) I well aware that they are so strong (.)

The last question. What is the most challenging for you on this international
assignment?

(0.4) Well (.) the most is just to survive in this setting (0.1) and umm f-i-n-d the
way out (.) for all the people concerned (0.3) very simple (0.2) umm (0.1) to
(0.1) to surviving (.) survive in such a setting and not to :::0 to fall into despair
and ohh... everything is despair and resistant (.) and enjoy the time (.) and say it
will ok (.) everything is ok (.) and try to do something (0.2) That’s () at the
moment a bit challenge (.)

I’'m sure you can do it.

I’'m not quite sure (0.2) I'm not quite sure though (0.3) at the moment I’'m very
demotivated (.0.2) and I feel very sorry about that (.) it’s difficult to get
motivation (.) well (.) the question is where do you get motivation? And to be
frank (.) I've worked in quite a number of countries I n-e-v-e-r faced t-h-a-t (.)
I've faced the people were very critical (.) that they were even rejected the
inequity you know if you do work together (.) we did the study in Vietnam
where the people to change figures and you know the way normally brought to
the table the donors don’t do that (.) because this would commit yourself (.) this
one I never (.) I never face here (.)

That’s national culture.

Unfortunately (.) yeah because I mean (.)Thai people are very (.) very nice and
such people (.) they are bright people (.) Unfortunately seems the country has
the reputation that is one of the (0.2) let say it’s the (0.3) the most difficult
country to work with (.)

Because the way of seniority or what?
No (0.2) no (.) I do respect seniority a lot (0.1) and it is very important to figure
out where seniority is (0.1) I don’t know whether it is that you have such a close
system (.) in itself (.) where the ::e the system so much close that from outside
there is no place (0.1) because you know everything is in order (.) and there is
no way of doing intemperately so that things get not in order (0.2) that (.) I think
that the ::e umm (0.1) the Thai’s culture society is very locked up and close
society (.) a lot of regulations (.) a lot of controls also (.) so that (.) does not
allow outsiders to come in (.) because it’s controlled internally (.) and in that
respect (.) you respect hierarchy (.) because they keep it controlled (0.4) then (.)
I think my *** brought me the idea ((SM)) he said well (.) if you look at the
history of umm of Thailand (.) and renown again that the surrounding countries
they were colonised (.) but here the permanent experts were sent to (.) and I
found that aspect is very interesting (.) because you know this was the kind of
silent colonisation of the country (0.1) the experts (0.1) and it would be
interesting in your work to look at the historic perception of experts for Thailand
()

Do you have anything to add?

No (.) it’s very (0.2) very comprehensive issue (.) I found it very interesting (.)
found it very positive (.) and very initiative to write a study about that (.) but I
know it’s difficult I could imagine that’s difficult (.) and I could understand also
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that the people are ohh to see what comes out of it (.) huh? I find it’s very
surprising that you did not any results of the meeting of the 6™ of March (.)
because at least you know there should have been some (0.2) umm some
minutes (.)

Have you got it?

No (.) they haven’t sent the minute but I can give you what the agenda is (.) Do
you wanna see that?

[Yeah.]

OK (.) I can give you also photocopy of details of all the experts working here
(.) that’s OK I can give that because the umm (0.1) I think because they kept on
writing (.)

Did you get the questionnaire in the meeting or later on?

I think it just came (0.1) after the meeting that’s what they did actually (.) I don’t
know how it is (.) there is a problem in this division (.) in this department
because (.) the person you know apparently I don’t even know *** ig
responsible for international cooperation does not speak English (0.1) so (.) the
cooperation between that *** should coordinate with the err (0.1) with the other
people but *** doesn’t speak the other language so otherwise would be easier to
speak with *** in French or German but none of that (.) so (.) the
communication is therefore a little bit limited and umm (0.1) the problems (.).
those not the problems but it’s umm.. indicator for that one (.) we’ve got an
invitation in Thai (.) and umm many of us don’t have secretary (.) so we need
umm (.) that’s typical sense (.) we needed our counterpart to translate it ** we
got it for a small summary what the whole function is all about (.) and got then
the questionnaire (.) but as I mentioned already before (.) only the hard copy
(0.1) and later on we’re asked to hand-in our hard copy (.) so that they can fwd
to you (.) and umm (.) I said that was not confidential (.) some people don’t
understand it and want us to hand-in (0.2) I think it’s a fear also (0.2) but I
interpreted that way (.) I think it’s the same all over the world whatever
nationality we have (.) The people are so afraid (.) it’s the sign of insecurity (.)
they are not very certain (.) they are not very sure of what they are doing (.) so
that’s why they are a little bit timid (.) and little bit afraid (.) that they do it
wrong (.) so (.) that might be a feeling that they do it wrong (.) but that’s the
only goal to make it clear (.) what they should do (.) because they would not say
(.) that’s part of the culture (.) that they don’t see (.) but they will keep on asking
the people (.) what is right (.) and what is wrong (.) but they (.) they have the
feeling that perhaps things are not so (.) like they should be (.) but they don’t
know how they should be (.) perhaps they need restructure in this country (.)
very clear instructions (0.1) this is a little bit how I expect it to be (.)

It’s very good to have you here today.

Thank you very much (.) it’s very good to talk to you (.)
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24 June, 2004

This interview was conducted in Thai language. The contact person (C) from the
Labour Provincial Office also observed and asked some questions.

R: How long have you been working here?

P6: Two years (.)

R: Have you visited Thailand before you come?

Pé: No (.) never (.)

R: How about other countries?

P6:  TI've been to Indonesia (.) Malaysia and Sipan Island (.)

R: For business or just visits.

P6:  Visits (.)

R: Why are you interested in working internationally?

P6:  Umm (.) I'm interested in the language and Thai flowers because Thailand has a
lot of orchids (.)

R: Before coming to Thailand, have you received any multicultural education or

training to help you to adjust to new environment?

P6:  Yes () there was 2 months training course (.) I was prepared what would happen
when I come to live here (.)

R: Was it provided by ***?

P6:  Yes () it’s *¥% ()

R: Besides language course, what else did *** provide?

P6:  Err (0.2) about volunteer (.) not language (.) they tell us what is *** (0.2) and
(0.3) what we would encounter while performing international assignment (.)

R: Did it take 2 weeks?

P6:  Two months and a half (.)

R: How do you get this job?

P6:  Iapplied at *** ()

C: Did you see from the advertisement?
P6:  Yes.
R: Did you anticipate any work-related problem before you began to work here?

P6:  Err (0.2) kind of (0.2) ((LG)) I thought that Thai people may enjoy comfortable
life more than the Japanese (.)

R: Is this concern materialized now you’re in Thailand?

P6:  Umm (0.2) I stay in this center (.) it not really relax (0.3) if there are many
works (.) they can work till very late and wake up very early (.)

R: Do you work with them?

P6: Sometimes I also help (.)

R: How adjusted you feel you are to your job and responsibility?

P6:  Icouldn’t do what I want (.) anytime when I feel that things are going on well (.)
the responsible persons on Thai side have to leave for other jobs (.)

R: Before coming here, did *** tell you what you have to do?

Pé: Yes ()

R: What is your job?

P6: My job is to ::0 teach *** (,) when I came (.) they said they want to learn ***
I’ve never done that ()

C: Could you do that?

P6:  No (.) then I contacted other volunteer who knows about *** and asked how to
do ((LG)) because I have no idea about that.
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In your CV., it states “***’_ Is it only about ***?

Yes () *** ()

And you didn’t do anything about *** here?

Not really (.) *** too but my students said they are more interested in *** (.)
then (.) I need to adjust to *** (.)

You come here to develop *** or teach them how to do (.)

I come to teach (.)

Where are you students from?

From *** (.) They are villagers (.)

How long does the course take?

Four months (.) and another two months of on the job training outside this centre
(.) Idon’t follow them to see (.) them while they are on OJT (.) I'm only teach in
this centre (.)

It’s safe for foreign girl who comes to work here (.) How is your
accommodation here?

It’s OK (.)

What is your most impressive cultural experience while working here?

Umm (0.2) Thai people are always willing to help (.) very thoughtful (.)
You’ve mentioned at the beginning that Thai people enjoy relaxation, not like
Japanese people. What else do you see?

They love fun (.) and hardly to be on time (.).

How do you feel with this habit?

What I’ve found is (.) they didn’t come on time (.) I kept on waiting for half an
hour and couldn’t do any work (.) they didn’t even say sorry when they arrived
Q)

Did you tell them they shouldn’t do that?

No, I didn’t (.)

Why?

I feel krengjai (very considerate) (.)

Now you become Thai.

How much do you satisfy with your work so far? Do you meet expectation of
your job?

No (0.2)

What do you expect?

Besides experiment (.) I also expect to sell the products but not success yet (.)
we did not have the equipments at the beginning (.) No budget too (.)

Is it because *** provides only your expertise?

*** would help if I asked but (0.1) I want them to do themselves and now they
got it (.)

Good. Means that you are able to encourage them. In our opinion, what helps
you to get this success?

Umm (0.2) because everybody helps me and I work with them (.)

You spent time to learn Thai. I think this is a great effort.

I must (.) because there is no *** instructor here till I come (.)

You’ve mentioned that you learn Thai language in Japan. Did you have
additional courses in Thailand?

One month at Burapha University (.) Chonburi (.) it’s good (.) I studied only the
language (.)

Where do you live while taking language course, BKK or Chonburi?
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At Chonburi (.) I’ve visited many places (.) I like Pattaya and also the South of
Thailand (.) I love the beach (.) Thailand has many beautiful beaches beautiful
colour (.) different from Japan (.)

Is forming relationship with the local culture one of your goal here?

Yes (.) it’s very important (.) I try to teach them but don’t think that ’'m a
teacher (.) I cannot be with them all the time (.) one day I have to go back and
they have to do themselves (.)

How do you create good environment in your class?

How do you make your student want to come to class?

We learn together (.) not only teach but learn from them (.) I've never left my
students (.)

How many students in each class?

*** students for each *** months course (.) I expected to have 20 students (.)

Is it effective?

Not many people because it’s hard to find jobs and the equipments are very
expensive (.)

Are there many people study in this course in Japan?

A lot (.) but the same (.) hard to get a job (.) I also don’t know what to do when I
go back to Japan (.) a high school teacher (.) maybe (.)

How different is your life style on this assignment from your home country?
Myself?? umm (0.4) a little bit different (.) here in Thailand (.) everybody has
meals together (.) in Japan (.) even you stay with your family (.) you eat alone (.)
Japanese people enjoy their own privacy a lot (.) living here in the centre is not
convenient to travel (.) Japan is more convenient (.) this makes me feel that I
want to live in city (.) easy to go out (.) easy to travel (.)

Which aspect of Thai cultures are you most familiar with?

Umm (0.2) umm (0.2) it’s working time but they have their breakfast (.) I mean
Thai people (.) the time to sign in to work as well (.) you know (.) working hour
start at 8.30 am (.) but they don’t sign in the time they arrive (.) in Japan (.) we
don’t have to sign in to work but we are on time (.) here too (.) they have TV in
office (.) some of them take their children along (.) cannot work (.) people love
watching football (.) so (.) I can’t teach because the other instructor also watches
()

Has the director advised them they shouldn’t do that?

He’s not aware (.) he is in office (.) never come to see what’s going on in here (.)
Do you have to write him progress reports?

Yes (.) T have done but never get feedback (.) I want him to come and see what
I'm doing (.) but never (.)

Was it suggested by *** that you should present him a progress report?

No (.) *** wants my progress report every 6 months (.)

How does this centre evaluate your performance?

They have monthly plan (.) what to be done in each month (.) I write a report in
Thai and *** types for me (.) :
Did you feel difficult to live here at the beginning?

It’s difficult but the center is very helpful (.)

Do you have friends in town?

No (.) I've heard that there is a Japanese at Rajapat but we never meet (.) I think
here is better than *** and BKK (.) There is very few Japanese here (.) I can
integrate to Thai people better (.)

Do you want to come back to work in Thailand again?
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I will come and stay in rural area (.) not in BKK (.) BKK is a good place to visit
(.) not to live (.) it’s more convenient to live there but Thai people in BKK are
different from Thai people here (.) Bangkokians are not interested in others (.)
north-eastern people are very closed (.) They always care for others (.) though
sometimes it’s too much (.) have to escape (.) at first (.) it’s annoying but now I
really like it (.)

Which city are you from?

Hokk ()

Is it far from Tokyo?

{shows Japan map} it’s Island (.) 1 (.) *** hr from Tokyo by plane (.) from here
(.) you need to transit at Narita and then fly to ** (.)

The weather there must be cooler. How do you feel living in hot weather?
Bored?

No (.) ¥** province is not hot (.) but the weather in Japan is better (.) There are 4
seasons (.)

How adjusted are you to interacting with Thai people in general?

It’s not difficult to be friend with Thai people (.) but my friend cannot adjust (.)
she is in *** () we come here together (.) her chief doesn’t accept her work (.)
but I don’t have problem because my chief went to Japan and understand what
I'm doing (.) *** I’'m very happy (.) my friend in *** comes here to propose
Youth plan (.) has to find activities that youth are interested in (.) so (.) she
decides to teach Japanese language and Aerobic (.) she has to initiate the
activities herself but I have fix plan () -

How adjusted are you to working with Thai colleagues?

Because they are my colleagues (.) I cannot say when they don’t work (.)

Why?

Because I'm their friend and younger than them (.) I'm not a staff () in fact () I
want to be part of this centre but I’'m not (.)

How do your colleagues see you? Outsider?

Outsider (.) I think (.)

Why do you think so?

Because of the special privilege I’ve got (.) It’s different from other staff (.) too
much concern (.) I don’t like it much (.) I want to be treated like other staff (.)
What is the most challenging for you on this assignment?

As I'said (.) there was no instructor in this field until I came (.) I have to teach
alone for *** year before I get Thai assistance to help me teach (.) I requested
since I arrived but didn’t get (.) then (.) *** came to discuss with the director (.)
how he thinks? why the centre let me teach alone because there wouldn’t be
anybody to teach when I go back (.) *** will not send again (.) will not help
forever (.) so (.) the director assigned *** to work with me (.) he has background
in *** (\) never study *** (,) I have to teach him from zero (.)

Apart from this, is there any difficulty?

Umm... I think there’s no other problems (.) there is another instructor but he
hardly comes to teach (.) even he comes (.) he teach only little and back to his
desk (.) doesn’t stay with the students all the time (.) my students always ask
who’s going to teach when I leaves (.)

Why don’t you inform the director?

No (.) he’s not government official (.) he is an employee (.)

Last question, what factors affecting your success and difficulties in this
assignment?
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Because the students need my help (.) *** also helps me a lot (.) for example (.)
I want to visit one centre in *** () the director didn’t approve travel allowance
(.) Iinformed *** and *** gave me (.) I went there for working purpose (.)
Have you been to *** in BKK and met the ***?

Yes (.) I met the *** when I first arrived (.)

Do you find that meeting useful?

Not at all (.) the general inspector came to *** (.) I’ve told the problem of
lacking of instructor but he said I should extend my stay for 1 year (.) they think
like this (.) being recipients and never help themselves (.)

Let’s conclude. Your students make you feel that your work success. The
difficulty is your colleagues. If you have a chance to talk to MOL executive (.)
what strategy will you suggest for receiving the volunteer who come to work
here?

Don’t leave them (.) in fact (.) we have to work side by side (.) we have to work
with Thai people (.) *** centre is very good (.) they work together (.)

How many % are you satisfied?

90%

For what?

My students (.)
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28 June, 2004

How long have you been working with the MOL?

(0.3) I just arrived in *** ()

Have you ever visited Thailand before you come?

Yes ()

How many times?

Umm (0.2) How many times? (0.6) first (0.2) I (0.3) my first trip to Thailand is
1994 (.) but it’s a :::a (0.3) only (0.2) 2 days visit (.) not so long time (.) after
that I (0.4) work in the *** () for 3 years from 1996 to 1999 (.)

Many years. It’s more than other experts I’ve interviewed. Besides Thailand,
have you ever worked in other countries?

Yes (0.2) no (.) no (.) no I err (0.3) I live a very short time in other countries (.)
What countries?

(0.3) United Stated (.) Vietnam (.) Malaysia (.) India (0.3) Brunei (0.2) Czech (.)
Spain just a short week (.) for (0.2) my visit home.

Why are you interested in working internationally?

No (.) I (0.3) I(0.1) I'm not interested in international (0.1) affairs (.) because
I'm (0.2) an *** () in Japan (.) so just *** ordered me (.) to come here (.)

So, the reason that you come to Thailand is because the *** assigned you.

Yes () :

And before you coming here, have you received any multicultural education or
training to help you to adjust to the new environment?

(0.2) of course (.) *** (0.1) usually (0.1) gives us (0.1) such a kind of
multicultural err (0.2) lecture (.) in a :::a training center in *** (0.3) I {look
uncomfortable while reading the questions] (0.4) 1 would like to know that err
(0.4) your project is (0.2) your project (.) you would like to know the ::e culture
(.) multicultural issues?

Yes. Part of it is cultural issue and also communication competence and training
have been provided to you as an expat before you come and upon arrival.

Mmbh you know cultural issue is a very wake err (02) concept (.) so (0.1) the
lectures in (.) *** () err (0.3) sharing in the session of multicultural sessions (.)

-normally I think multicultural issues err (0.2) different way (.)

What do you mean by different way?

Some err (0.1) some err countries (.) even in Japan (0.1) even err Japanese (.)
Japanese (.) there are some cultures (.) cultural issues (.) but some people don’t
think so (0.3) so (.) I think culture is very questioning. (LG))

So, have they provided the course that gave you the ideas of culture?

Err just err (0.2) *** like to err (0.2) suggest err (0.1) you should (0.2) think like
they think (0.3) this is just a trickle (.) the lecture is for me (.) trickle to ***
expert (.)

Do you find it useful?

I’'m not sure because err (0.2) I have experience here (0.1) in :::n Thailand
before (.) so (0.1) my assignment in Thailand again (.) so ((LG)) it’s not so
useful for me ((LG))

How long does it take?

(0.3) half (.) day (.)

Different from others because some took 2-3 months.

No (.) no () no (.) no (.) just err (0.1) lecture (.) and err (0.2) some err (0.2)
workshops (0.2)
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Do you come here with your family?

Yes (.)

Have they received training like you got?

No (.)

How does your wife feel about moving and living in other countries?

(0.4) what do you mean how? ((LG))

How does she feel? She feels happy or doesn’t like the way of doing things.
(0.3) just for emotional :::1 (0.2) aspect?

Or any aspect, not only emotion. Maybe the traffic, way of life here, social
condition and economic condition.

Of course (.) my wife also (0.2) has experience in Thailand (.) already (0.2) so
(0.2) not so different (.)

Does she work?

Mhm (.)

Is she working here?

No (0.2)

And how about your children?

Children? (0.5)

Where do they study?

(0.5) that is err (0.4) my daughter is in Japanese school (0.3) and err (0.3) my
son err (0.3) is in the (0.1) kindergarten of the (0.2) how to say (0.1) Thai-
Japanese kindergarten (.) not the Japanese kindergarten (.) not Thai kindergarten
(.) but err (0.3) err (0.2) err (0.3) I’'m not sure how to say in English (.) rongrien
yee-pun thai (he uses Thai words = bilingual school) (LG))

I should interview you in Thai.

(LG))no ()no ()no ()

Though you have been working in Thailand before you come to work with the
ministry. But it’s in different organisation. Did you anticipate any work related
problem before you began to work with the MOL?

(0.2) Work related problem? (0.7) umm (0.10) in reality I expect nothing (.) but
MOL is rather newly (.) ministry (.) and the department is the most (0.1) the
newest department (.) so (.) I know that (.) this department don’t have enough
err (0.1) budget (.) don’t have enough (.) personal (.) so (0.2) just like that.
When you come to work here, did you see the problems you already mentioned
about the budget and also personal?

(0.21) (MT))

What do you mean by personal problem?

Personal? (.) because err (0.2) you know (.) MOL is err preliminary Department

- of Labour (.) in the Ministry of Interior (0.2) and the personal of the MOL (0.2)

most of the personal of Department of Labour (0.2) move to the Department of
Labour Protection (0.1) so (.) one department become one ministry (.) it means
the ministry don’t have enough human resources (0.1) of course (.) Office of
Social Security is err (0.1) from the (.) another department (.) but the (0.2) I can
say that one department can’t become one ministry (.) this is the situation (.) of
the MOL (.)

Actually it’s integrated. The staff also came from other departments of other
ministries.

Yes (.) I know but ahh ((SSL)) sometimes it’s problem (.) right? ((SSL))

How do you deal with that problem?

194



P7:

P7:

P7:

P7:

P7:

P7:

P7:

I don’t have to deal (0.1) because (0.2) err :::r our cooperation is technical
cooperation (.) ¥** err (0.1) choose viewpoint of Thailand (.) because err (0.1)
Thailand err (0.1) also most of developed countries (.) in err (0.2) the official
development element (.) so (0.5) just (.) we just a (0.2) counterpart so (0.3)
technical cooperation is ahh (0.1) is something like a (0.4) signal of Japanese
indication (.)
OK... signal?
Yes ()
What does signal mean?
(0.1) Japanese government or *** think (.) you should ahh (0.4) pay 1mportant
in this case (.)
What do you do here? I mean, what is your area of expertise?
My area (0.1) I’m an official of *** (0.1) so (.) [ know (0.2) err *** so (.) I
know different policy (.)
So, you’re policy advisor here?
Yes (0.2) maybe I'm a policy advisor ((LG))
How adjusted do you feel to your job and responsibilities?
Adjust? (0.4) what do you mean adjust?
I'mean how do you feel, can get along well with your job and responsibilities?
Compare to the way of working here, perhaps it’s different from you’ve worked
in Japan. Does it affect your job and your responsibility? Does it help you to
work easier or more difficult?

.. (0.6) ... -
In Thai, is it difficult to work here?? (I asked this question in Thai language)
Umm (0.3) Idon’t understand your question (.) (obviously, he understands but
doesn’t want to answer) ((LG)) Ngong (=confused)
Okey, let me give you an example, *** gives you *** that describes your job
and responsibilities and expectation. And so far, do you think you can meet the
expectation or requirement that *** has raised?
Mmh (0.1) you mean like that (.) but because I :::I'm *** in J apan (0.2) I don’t
care what *** thinks (0.1) just do what I like to do (.) what the MOL like to do
)
OK, so you come here through different channel. You didn’t come through ***,
The *** in Japan assigned you to work here not ***,
Because I'm *** in Japan (.) so (0.1) err (0.2) I received err (0.2) order from the
**% direct (.) to work in the :::e Thailand (.) and of course (0.1) I have a contract
with *** () and of course (0.1) I have to work with this department (.) so (.) I
have 3 aspects (.)
Is it difficult?

.. {nod} ...(0.5)
How do you feel about your experience of living and working in Thailand?
(0.5) experience of living and working in Thailand ((MT)) (0.4) I'm not sure
(0.11) ahh (0.2) I’'m not clear (0.15) so (.) this time? [R: Mmh] (0.10) I don’t
have special experience ((LG)) of course last time (0.2) I have a lot of
experience umm (0.3) by the Thai (.) but this time (.) I know something about
(0.3) Thai (0.2) people err (0.2) especially (.) in Thailand (.) so (0.20) it wasn’t
special for me (.)
You said you know something about Thai people and Thailand. What is
something that you know? Can you give me some examples of what you know
about Thailand that make you feel familiar with?
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(0.3) I'mean (0.13) umm (0.1) for example (0.6) when I was at *** () I :::T used
to go to the (0.3) err (0.3) special (0.1) special place (.) where (0.1) Thai people
go (.) err (0.5) err (0.1) there are a lot of (0.4) err (0.3) impress (.) but this time
(.) I don’t care (.) I understand what is err (0.5) dangerous err (0.2) food (.)
dangerous means err it’s err (0.2) caused me fong-sier (=diarrhoea) ((LG)) (0.2)
you see English is difficult ((SL)) (.)

Yes, I know. What is your most impressive experience in Thailand?

Mmbh (0.3) pardon?

What do you impress most? What do you like most?

Ahh (0.19) very difficult to say (0.2) umm (0.3) I’m not so impressed about
Thailand (.) it’s almost same as Japan (0.3)

In your opinion, do the Japanese and Thai have the same working habit?
Working habit? (0.3) I don’t think so (.) but err (0.3) usually Japanese (0.5)
work too much hours (.) in a usual case (.) but err (0.1) Japanese in Thailand (.)
don’t work so :::0 much longer (.) in Japan may be long hours (.)

How about you? How many hours do you work a day?

For me from 8 to 5 not so long (.)

Do you have a place to go after work? To meet people either Japanese or Thai or
other countries as social function or some association that you belong to.

No (0.3)because last time (.) I (0.1) I went (0.1) to the (0.2) restaurant everyday
in career everyday (.) I have to go to the restaurant with the (0.3) guests from
Japan (0.3) it’s social situation from the *** (.) so almost everyday (0.2) even
the Saturday (.) Sunday (.) so ((LG)) because usually Japanese guests err come
to Thailand on Sunday (0.2) and then start working (.) on Monday (.)

Very tiring. Do you think that forming relationship with the local people is part
of your assignment here?

Mmh (0.7) local people?

Or local staff. Do you think that create relationship with local staff or Thai
people in general is part of your assignment?

Mmbh (0.3) not to say yes (.) I don’t know because (.) I'm from the *** of Japan
() so err (0.3) part of my err (0.3) responsibility (.) is err (0.6) to make
relationship between the *** in Japan and MOL in Thailand (.) so (.) in this case

() err as I'see it not err (0.5) not deal with local people (0.2) it’s not err (0.4) my

responsibility (.) just err (0.3) extra ((SL)) in aspect of job (0.2) but err (0.6) I
don’t (0.3) err (0.1) I don’t say that I (0.3) I don’t like to contact local people
(0.1) but err (0.3) I suppose to work (.)

What is the most effective way to create good relationship between the 2
offices? (have to repeat the question)

Mmh (0.1) Roo suk wa ja... (=I feel that) to understand (0.1) what is the Thai
part and what is my part (.)

How to create that understanding? How to make both sides understand each
other?

They are almost have err (0.1) almost the same (0.2) err same system and of the
::€ (paused ...the tape finish)

The same system??

Yes (.) Japanese government before WW 1I (0.2) because Japanese system is err
(0.1) emperor and the ::e government official directly responsible for the system
not the people (.) this is the style (.) but in reality (.) of course in Japan (.) after
the WW II (.) the legal system is err (0.2) control by the people (.) but the ::e
official system is directly responsible for the emperor (0.2) many seniors in
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Thailand (.) because the director general in this department assign people a team
(.) officially (.) so (0.3) government is err (0.2) how to say (0.2) something
independent (.) and err (0.2) government is something err (0.1) rather strong
(0.2) but err (0.1) they have some control (.) err (0.2) power, huh? (.)

Are you saying that it’s hierarchical system?

Mmh (rod) (0.3)

There is hierarchy system in Japan too, is that correct?

Umm, umm yes (.) Err (0.3) Japanese system is something like a :::a (0.3) there
are a lot of in the country (.) inside of err (0.2) the ??? in Japan it’s diverse
ministry but in Thailand (0.1) I think it’s err (0.2) department (.) responsible for
the :::e team work.

So, it’s not really the same but similar. Do you think which form is easier or
better to work?

Of course after WWII Japanese system err (0.2) should be changed (.) but
((LG)) in reality (.) it’s very similar (.) before WWII (.) so (0.4) emperor in
Japan is err something like symbol (.) parliament is err (0.3) most important (.)
but still Japanese government is err (0.2) rather strong compare to other
countries (0.3)

How different is your life style on this assignment from your home country?
Err (0.2) life style?

- Is it different between here and Japan.

Yes (.) of course (.) different people (.) err (0.2) in Japan (.) I (0.3) I can decide
how long err I work (.) because I would like to work some Saturday and Sunday
(.) I can go the *** (.} just sign and err (0.2) I can open the office (.) but here err
((LG)) very inconvenient (.) and so (0.1) of course (0.2) err (0.1) there is a
secretary so if I work (0.2) until 6 (0.2) she has to stay there (.) so (.) it’s better
to go back (.) and of course (.) in Japan I usually walk (0.1) but in here we
should use car (.) so (.) like I state (.) it’s very difficult (.)
How about food, is it difficult too?

No (.) not difficult (.)

Do you enjoy Thai food?

Yes (0.3)

‘What do you miss most from your home country?

(0.3) Miss most (MT)) (0.12) umm (0.5) I have nothing but err for example (.)
the internet is much better in Japan (.) it’s very great (.) so {laughs and points at
his notebook} (0.1) too bad for me (.)

It’s very slow here (.)

Yes ()

How do you expect to be treated as an expert?

(0.3) Umm (0.10) in reality, I'm a :::a so-called generalist in Japan (.) ((SSL))
it’s so difficult to answer you (.)

OK. How do you expect to be treated by the people here or your colleagues
here?

(0.36) don’t understand give me examples (.)

For example, do you think they treat you well? Do they organise the office well?
Or how do you want to be contacted? (.) How do you expect to be treated?
(0.15) treat is a strange word right? ((LG)) How to say in Thai?

From here, the interview is conducted in Thai language

R:

Treat. How do you want to be treated?
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Treat ....

The way you want the people at MOL treat you or take care of you.

Take care ((L.G)) umm (0.3) don’t have to take care (.)

Or how often the meeting should be held in order to discuss about the work
progress. What is the means of communication you prefer?

Umm (0.3) for me it’s good I think (.) because I can speak Thai a little (.) and be
able to read Thai document (.) but my reading skill is better (.) not very good at
speaking (.) my reading and writing is better (.) I like reading (.) my Thai
colleagues don’t have to prepare English document (.) so it’s very easy to
contact me (.) I think it’s better for me (.)

How long have you studied Thai language?

3 years (.)

Your Thai is very good.

Not much (0.3) I can speak Thai so it’s very useful for my work (.) very
convenient (.) it’s normal (.) if ones stay here for 3 years, it should be expected
to have this level of fluency, right?

But you can read Thai too. That’s why you don’t feel special to live here.

Not really (.)

What is the most challenging for you on this assignment? Same as you
encounter in Japan.

Not the same (.) Umm (0.10) in fact (0.2) it’s hard to see (.)

When you attend the meeting, you can understand and make comment, is that
so?

I can (.) I understand but not all (.) I can understand all if the document is
provided (.) sometime (.) I don’t understand if only listen (.)

Very good. Could you please tell me the factor affecting the success of
international experts in Thailand?

Good language skill (.) writing is helpful for me (.) if I don’t write I don’t
understand because my accent is not clear (0.5) both Thai and Japanese’s
accents are different from English. (0.4) if they want to work'in Thailand (.) they
have to learn the language because Thai people’s English is not good (.)

Every department has difficulty with English...

But not for the Ministry of Environment (.) when I worked at the ***
responsible for social secuﬁty and environment (.) I visited Ministry of
Environment quite often and found that their English is better (.)

Thank you very much for your cooperation.

You’re welcome (.)
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30 June, 2004

How long have you been working with the MOL?

Nearly five and a half years (.)

Quite a long time. Have you visited Thailand before you come?

Yes several times (.) and umm I know the umm Southeast Asian area in many
parts and countries (.) Philippines and so on (.) and I've been several times to err
China (.) and err Thailand (.)

Have you been working in many countries?

Yes (.) I’ve worked err in China (0.2) err (0.1) some projects and here in
Thailand (.)

Why are you interested in working internationally?

It’s umm (0.2) intention to (0.1) to support err countries which err (0.1) which
I’m (.) which are let me say (0.2) personal interest relationship (.) I think
Thailand or China for me are very interesting for the culture (.) the life (.)
countryside (.) so I'd like to come to here (.) to support and develop (.)

Before you coming here, have you received any multicultural education or
training to help you to adjust to your new environment?

To this employment here (0.1) well () 'm an official of the *** in Germany (.)
so the subjects of the *** and *** are very err (0.1) familiar (.) err (0.1) I was
prepared by some courses of the German technical cooperation (.) Ministry of
Technical Cooperation (.) and its focus is to ensure cultural issues of Thailand (.)
and prepare language (.) understanding difficulties (.)

How long does it take for the course?

The course I think it was about (0.3) two months (.)

Two months, and it covers many issues.

Yes (.) Many many issues (.) it covers culture (0.1) history and literatures. ..
How about your family? Have they travelled with you here?

No (.) I come alone (0.3) I mean err I was alone *** B _
Did you anticipate any work related problem before you began to work here?
No (.)

Not at all? But when you arrived have you got any work related problem?
Umm (.) well it’s difficult to speak in the sense of problem (.) but sure I'm here
to develop the system (.) which is not implemented (.) until that time when I
come (.) so (.) it’s natural that there has been done steps to err (0.3) influence the
readiness change thinking (.) or change the (.) the attitudes (.) service attitudes
(.) this may be if you want to think about as a problem (.) but I think it’s not a
problem (.) it’s natural () it’s not a problem (.)

Any difficulties when you try to change their ideas or attitude?

Well (.) like other countries (.) you have difficulties (.) nobody wants to change
(.) so (.) err (0.1) we are readiness to change but in practical let me say a force to
change (.)

Who is your counterpart?

skeokok Rekokok

Is it official counterpart?

Yes (1) (0.2)

How adjusted you feel you are to your job and responsibilities?
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Adjusted? (3) umm overall it’s OK (.) it’s err (0.1) agreement (.) which has been
done err (0.1) to *** and German side (.) Implement (.) the projects here in the
division of *** and the organisational structure is concerned (.) it’s OK (.)

So, you come here under G to G contact.

Yes (.) it’s bilateral contract (.) *** I’m here work in this frame of contract (.)
between Thailand and Germany (.)

How have you felt about your experience of living and working in Thailand?
Well (.) umm (0.2) life has been umm (0.2) if you have sympathy for the
country you like (0.2) people (0.3) cultures so it’s positive (.) again (.) err
development depends on persons to persons (.) some persons have been more
willing to cooperate (.) some are (0.2) very positive (.) it depends on individual
situation (.) I'had a lot of quotations (.) I mean (.) many persons have been
responsible (.) for development projects (0.1) but it’s a question of personal
policy (.) to rotate of the job (.) but this was among difficulties for the project (.)
you have project time to err (0.2) win for the project’s goals... (.)

So far, do you think you can meet the expectation of your goal?

I think yes (0.1) generally yes (.) but for the umm (0.1) necessarily stabilising
activities (.) this depends to ::0 personal policy (.) budgetary situation (.) but
such a project err (.) is even in the fifth year of development policy influence (.)
stage (.) you have to stabilise (.) and you have to try to constituent (.) if you
don’t umm have the right organisation structure (.) you don’t have staff which is
continuously work in this field (.) then it is difficult to stabilise the success of
development (.) but we have had a progress review err (.) one month ago (.) they
give the (0.1) project very good chance (.)

Do you travel a lot?

We have ** provincial offices (.) so we have to go to discuss (.) all the time
progress or problems (.) in providing services activities (.)

Do you see any difference of working habits of the people in the ministry and
people in the provinces?

(0.3) For me (.) let me say (.) policy here on the concrete work vision to object
(.) they have a lot of changing (.) I have the experience that the moment a lot of
projects which are err (0.2) on the tables’ division (.) so (.) it’s err difficult to say
(.) to compare because the nature of work in provincial is very different to work
here (.) but I think in general (.) err we have good officers (.) err very (.) very
committed people (.) and I think more encouraging (.) here (.) I can only say
more administrative to recognise (0.1) but again (.) the provincial officers are
very committed to promote the err (0.1) projects to the international standard (.)
These provinces are =

=we have *** provincial offices — *** (.) Then err this year err (0.1) project
officers (.) have been extended (.) now we have about *** offices (.) and err it’s
err to hope that the ministry will extend the provincial officers to all offices (.)
It’s good sign.

Yes () ,
What is your most impressive cultural experience while working internationally,
in Thailand?

I think the umm (0.3) the (0.1) what to say the (0.2) for me it’s religion (0.2) the
way people are (0.2) expressing (0.1) their religious attitudes (.) I think it’s very
impressing (.) I think as well the :::e err way to err (0.2) show traditions (.) and
handicraft (.) and architecture or (0.2) well (.) show just friendship (.) That’s fine

)
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Is forming relationship with local culture one of your goals in working here?
Umm no (.) that’s not task goal (.) task goal is to err-(0.2) let me say (.) to (0.2)
to contribute *** () it means more economical goals (0.1) to (0.1) to develop
human resources in Thailand (.)

Your background is economic?

Yes (.) yes (0.1) because advisory service for ***

How do you see the importance of developing workplace relationship?

(0.2) workplace relationship (.) in which way?

Between you and your Thai colleagues and between the subordinate or the
people you have to report to.

Yes (.) well (.) I think again it’s the question of persons (.) err (0.2) it’s difficult
to say in general (.) we have to look at the issues (0.1) and how to develop a
good relationship with him (.) I think culture cautions are in this sense are
obscure (.) for me (.) the questions which I had (.) I looked to the persons (.) and
asked myself why he’s maybe difficult or provoking (.) depend to his or her
situation (.) err I think that’s the difficult of the culture (.)

Have you ever heard that Thai business rests not on know how but know who?
Well (.) this is err (0.1) maybe umm (0.3) umm (0.2). one of the development of
the sense of administration too (0.1) but here (.) only more umm (.) aspect which
is in public services (.) not so much in company (0.1) but I got to know that it’s
very important to err (0.2) have good contact to (0.2) representative here (.) or
the ministry (.) but (0.3) that’s the question of history too (.) and Thai culture to
take care for each other in this sense (.) .

Do you always have chance to talk to the *** or the *** about your work?

For to the new team (.) it comes two months for this err (0.1) umm (0.3) well (.)
in a certain degree (.) but they are involved at the moment and there are a lot of
responses (.) so (.) this is the situation (.) So they have at the moment the err
(0.1) primary focus on this work (0.2) I do know about this information about
this job by (.) the other representatives who are in charge of this project (.) I err
(0.2) anticipate that they are from *** *** and concretely for instance about the
last project (.) it was reviewed (0.2) so that maybe happened in this way (.)

Do they provide you the feedback? Or do they provide you the information what
they have done regarding this project?

Well about this information (.) well (.) I get to know err (.) via our discussions
with the (.) Permanent Secretary that he’s interested in this project and this job
(.) that’s I get to know (.)

How different is your life style on this assignment from the work in your home
country?

(0.3) yeah (.) it’s (.) you know (0.1) depending to my (0.1) to the character (.) of
my work here (.) I’'m advisor (.) so (0.1) I'm rather (.) let me say (0.1) besides
the *** () prepare papers (.) and try to influence (.) decision in the sense of the
contract (0.3) we have expected desires (0.1) to achieve (.) so I try according

to this expected desire to make contribution and to give recommendations (.) in
Germany (.) I'm ?7?7? hundred of the position like a general expert (.) so (.) for
me umm (0.3) it’s different way to (.) to work (0.2) information is err (0.1)
provided according to the focus activities (0.2) here I have to guess a lot () I
have to get involved many relationships (0.1) contacts (.) all the politics (.)
sometimes it’s easy (.) sometimes it’s not (.) especially difficult if you want to
(.) cross the departments (.) it’s very difficult (.) politics is very difficult because
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err (0.2) you need to go to contact the director general (.) if you don’t have

‘contact (.) it’s difficult (.)

Do you think language is also another problem?

Yes (.) a big problem (0.1) because of the :::e (.) let me say (0.1) competence (.)
to speak different languages (.) and as well the Thai let me say (.) officials are
very umm (0.2) want to speak English but they are (.) not so happy to express
themselves (0.2) This is my experience here (.)

Maybe they are too shy.

Yeah (0.2) seems to (.)

Which aspect of Thai culture are you most familiar with?

(0.7) your music (0.2) and the food (.)

Do you enjoy Thai food?

Yes () umm (0.1) but umm (0.2) if I had a chance (.) I had no time to study (.)
but err (0.3) I'm interested in architecture (.) temples (0.3) I'm interested as well
(0.2) in (0.1) in certain degree (.) to religious sites (.)

Have you visited many temples here?

Yes (.) I think (0.1) err I know here many temples (.) if I go to countries (.) I
look to structure of religious err (0.1) buildings (.) and I (0.1) visit them (.)
What do you miss most from your country?

Thailand?

No.

From my country?

Yes.

...777" is a kind of bread I like to eat in the morning (.) It’s crisp (.) you can buy

bread here too (.) but it’s not so (0.2) let me say (0.1) so attractive for me like in
German (.)

Is it German word?

‘277 it means err (0.1) small (0.1) white bread (.) this size (.) very crisp and
when you eat it (0.2) as a German (.) you enjoy (.) it’s very good (.) but I miss
sometimes umm (0.1) I have not so many concerts here to se¢ and visit (0.2) but
not so much (.)

Do you belong to any association here?

No (0.1) I belong to house community (0.2) I’'m vice chairman of this
community (0.1) at condo (.) which has about 400 units to (.) let me say (.) to
solve the problem of the house (.) about technical questions (.)

And most of the residents are foreigners?

No (.) most are Thais (0.1) I think about 90% are Thais (.)

Interesting.

Yes (0.1) it’s interesting and difficult too (.)

How adjusted are you to interact with Thai people in general?

Quite well (0.2) I have some Thai friends (.) so (.) I meet them (.) and discuss
some questions of development or (0.1) action questions day by day (.)

So, you can speak a little Thai?

Alittle (.) not little (.) but I cannot express any difficult sentences (.)

Ok. But you can understand when we are talking.

For me a little bit (.) I can guess (0.2) for some word I can understand (.) some
contents I can guess (.) but it’s not err (0.3) I cannot speak Thai fluently (.)
How do you expect to be treated as an expat professional?

(0.2) well (0.2) in general err (0.1) very positive (.) on the other hand again it
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depends on persons (.) to the expectation of person err (0.2) of each person (0.1)
to have clear duties (.) they have to (0.3) to change (0.1) and to develop new
model (.) it’s sometimes more difficult (0.1) but it depends to single person and
depends if they are already used to work together with foreign expats (.) if they
are not used (.) maybe sometimes it’s err (0.2) have more heavy load and err (0.2)
but well you can bring to the relationship of Thailand and Germany for instance
(.) depends to the normal situation that anyone can vote (.) it’s a chance to
develop own ideas (0.2) but it’s the questions between persons (.)

Do you have your own teamwork to responsible for this project?

Yes (.) but most are the foreign experts (.)

Not the people here?

For discussing (0.1) sure (0.1) the regulations are proposed here (.) but complete
work is to be developed (0.1) we have practical works (.) according to this we
have several concepts (.) after we discussed these concepts (.) at workshops (.)
**% This is the means **** determine by day by day (.)

It’s not easy.

No (.) but you know? this is the question as well (.) for the :::e the Thai cannot
communicate in English (.) because they have their own national language to
speak together (.) but my cooperation partners are err (0.1) here at the department
(0.2) but as well (.) he invites the experts to come from all over the world (0.2)

Is it invited by you or by the ministry?

For the initiate by me (.) and it is invited by me because (.) we have to pay for the
project contribution (.) but it’s always agreed to the Thai part (.) we’re discussing
very intensively (0.1) goals (.) in terms of references (0.2) and which persons
should be international persons (.) or (.) national ones (.) so that what we
discussed (.)

Is *** a team?

No (.) not (.) not (.) we have good contacts to *** (.) but we don’t have (.) let me
say (.) relationship of experts or specialist (.)

What is the most challenging for you on this international assignment?

(0.5) the challenging err to (0.2) again to err (0.1) to overcome obstacles on the
rotation policy (0.3) and to err (0.3) the most important to ensure err (0.2) the
question how (0.1) how the budget on staffing of the ministry (.) do they have
enough money for this or not? we need money otherwise they cannot serve err
(0.1) service (.) but not only for me (.) challenging for the system (.) if they want
to develop (.) they have to change (.)

But the administration policy or the budget do not come from the tops of the
ministry. It comes from the government.

Yes (.) depends at least to the budget of the government (.) for the public servants
()

How do you think about the policy to cut 5% off? Have you heard about that?
Yes (.) you know it is for me (.) I think it’s not astonishing (.) because I know
such thing since I was in Germany (.) they always try (0.1) to ::0 reduce the
budget for public servants (.) because it’s huge amount has to pay (.)

Do you think this policy is effective?

It’s difficult to say because umm (.) we have to look to the single organisation (.) I
think some need to be extended (0.2) for instance (0.1) such areas which I work (.)
k*%* are very important (0.2) umm. (0.1) this is (.) cannot generally say (.) we
have to look to single organisation (.) if the organisation think more deep from
here (.) to the office or reduce here let me say the err (0.1) day by day work (.)

203



P8:

P8:

P8:
P8:

concentrate motivate quarter functions (.) that means (.) here from the headquarter
more directed (.) would be directed (.) and motivated and the work performances
are structured (.)

They can take away the deadlock...

It’s difficult to say (.) you know in general it’s always very difficult to say
because (.) you have to look to single persuasion (.) and to spec form of the
administrative works (.) as I said attention to all the regulations up to now (.) so
you have to analyse this as well before you can conclude (.) but in general (.) the
public services are caused of many err (0.1) laws (.) and err (.) regulations and
always danger to extend (.) so () it’s policy in many countries to reduce (0.1) and
to make it simpler administration (.)

Ok.. Come to the last question.

Yes () -

Can you please describe factors affecting your success in this international
assignment?

We have provided many regulations (.) we have services err (0.2) cultures err
(0.2) influence to err (0.2) service cultures in the sense of the international
standard and the err (0.2) kind of negotiation used by provincial *** offices
especially (.) so (.) that is very positive development of the last project progress
reviewed (.) umm (0.2) this is to be very emphasised (.) underlined (.) I think at
the end project helps to err (0.1) *** this seems to be very important (.) for all
concerned decision (0.2) it’s about promoting human resource (0.2) in Thailand (.)
What makes this work success? .

I can offer my experience in Germany as err (0.1) *** (.) and many functions (.)
and so I transport technical knowledge (.) and err (.) can let me say err (0.1)
present technical knowledge in umm (0.3) promoting understanding of
international contexts (.) this crisis is not only in Germany but as well in Canada
or other countries (.) so () it’s err (0.1) err (.) good (0.2) chance (0.1) on my
person because I know a lot of questions emerge (.)

Really, this is the last question. Do you come here again if they request for your
expertise?

Yes (.) sure (.) Thailand is very (.) very attractive country (0.1) having a lot of
problems too (.) sure (.) but (.) if you look to this country (0.2) very sympathy like
me and you err (.) feel (.) committed to participate (.) so (.) I would like to enjoy
(.) come again (.)

Thank you very much.

Yes (.) my pleasure (.)

Your contribution is very valuable.

Yes (.) thank you very much

Yes (.) if you have other questions (0.2) I’ll answer to the questions (.)

Thank you very much.
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1 July (.) 2004

How long have you been working in Thailand?

Err in fact you know (.) I join the *** 4 years ago (.) in the year of 2000 (.) so
since then (.) I’ve been continuing staying in Thailand and working (.) but even
before that (.) I worked with many Thai colleagues in a short term project and
*** project and etc (.) since (0.2) I understand my first research experience was
during my PHD (.) study days (.) so that was err survey in 19:::80 (.) anyway (.)
my working experience with Thailand is nearly 20 years or even more (.)

20 years.

Yeah (.) -

How about the MOL?

Oh () I’ve started working in 1992 (.) maybe (0.1) if my memory is correct (.)
maybe around 10 years ago (.) before I join the *** (.) I used to work in Japan
(.) in the research institute () The name is the *** (.) Then there was
international cooperation division (.) so (.) I was the deputy director in that
division (.) and the (0.1) I participate in many collaborative research and training
projects with my university and the :::e *** and some (.) with ministry of *** ()
So, before coming to Thailand, you also worked in other countries.

Yes (.) yes (.) yes () so currently as an *** (,) I've responsible for technical
cooperation activities in Mongolia (.) China (.) Vietnam (.) Laos (.) Cambodia
(.) Thailand (.) and Malaysia (.) but before I join the *** (,) when I worked in
Japan (.) also (.) I was involved in several research and training projects (.) again
(.) Mongolia (.) China (.) I remember also Thailand of course (.) and Vietnam a
lot (.) some in the Philippines (.) and also in Pakistan (.) Bangladesh (0.1) I
think that’s all (.) Right (.)

A lot. Why are you interested in working internationally?

You know the (.) the (.) the initial (.) how do you call it (.) trigger (.) is very
personal (.) because when I entered my *** university (.) *** Thad err () a
classmate from Malaysia (.) so (.) he became very good friend of mine and I
visited his house in Malaysia during summer vacation days (.) and ::d I'm so
impressed with the people (.) the kindness and the warm culture and open
culture (.) so (.) I like Asian countries (.) and I travel a lot in many Asian
countries (.) including Thailand during my university student days (.) I was in
backpacker (.) travelled as a tourist you know (.) and after that ::t (.) I had many
:ty *¥** student friends (.) in Thailand (.) Malaysia and another countries (.) and
we form one *** student organisation (.) we call *** Association (.) and we
conducted *** Conference regularly every year in Thailand and many countries
(.) I joined some of them (.) and then (.) so (.) this was my interest (.) I was be
able to explore more filed activity like *** then (.) gradually (.) I convince
myself (.) I should work in the field of *** () and help promotion *** in Asia (.)
and after that very fortunately (.) I met err nice professors and supervisors (.)
who have err (0.1) major in *** and they strongly advise me I should become
*** specialist because it is the really growing and emerging area in Asia (.) so (.)
I was really convinced and (0.1) decided to be the specialist in *** () and I can
say one of the most :::t for me (0.1) how to call it (.) respectful professor ***,
**% was the first professor of department (.) the head of the department *** so I
(.) I(.) I was very fortunate to work with *** very often (.) and in depth (.) and I
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learned a lot (.) from *** about motivation (.) devotion () *** this is my brief
background (.)

Before you come to Thailand, let say last 10 years (.) Have you received any
multicultural education or training to help you to adjust to the new environment?
No (.) no (.) not formal (.) not formal (.) I’ve never attended (.) I’ve never
studied abroad (0.1) so (.) I’ve never attended any formal class about the cross
cultural things (.) etc () etc (.) but anyway (.) I also fortunate you know? as I
said I was involved in many research and training projects with err my advisors
and supervisors (.) that are professors in Thailand (.) Japan and many countries
() so () I could gradually get how to call it (.) cross-cultural sense (.) how to
work with the people from other cultures (.) other background (.)

Can we say that it’s the way to prepare for working internationally?

Yes (.) I can say so (.) I can say so (.) Right (.)

How about your family? Do they travel with you here?

Yes (.) yes (.) they stay in BKK together with me (.) yes (.) My wife and 2 sons.
How does your wife feel about moving and living internationally?

She likes (.) she likes my work and how to call it (0.1) condition now very much
(.) actually she is comfortable (.) I see from the Philippines (.) and she is quite
comfortable stay in BKK because she has many friends (.) Thais (.) Japanese (.)
Filipinos (.) and err (0.2) Malaysians and Singaporeans (.) Americans and
Europeans (.) she really enjoys the life here (.) and you may know (.) I have to
travel a lot on missions (.) I have to leave my family (.) from time to time (.)
seems this is acceptable for them (.) though I have to pay special attention
whenever I’m in BKK I try to go home as early as possible (.) and spend
weekends as much as possible (.) sometimes (.) I can take them to my mission if
it’s not complicate you know (.)

Have you got any course or training about Thailand?

Thai language (.) ahh (0.2) very little (.) I've never attended any formal Thai
language class (.) but I study from books (laugh and point at all the books he
has) and experience from taxi driver (laugh) (.) anyway (.) when we live in .
BKK we need to learn language (.) so (.) I cannot speak Thai fluently (.) but I
can manage daily conversation and if I prepare I can make some technical
presentation (.) but I have to prepare a lot with the support of my secretary (.) I
have to ask her to translate and I have to repeat (.) practice many times (.)
whenever I have time I try to do that but I cannot do every time (laugh).

Did you anticipate any work-related problem before you began to work here?
Anticipation of the work problem? because you know (.) I mean (0.2) how to
call it (.) I had some background experience in research and training before
joining the *** (.) in that sense (.) I can say I knew Thailand (.) at least in terms
of my work area (.) so I did not have any fear or any difficulty (.)

How adjusted you feel you are to your job and your responsibilities?

What do you mean adjust?

I'mean are you happy or can you meet expectation of your work?

Yes (.) yes (.) in general I can say I’'m very happy to be here (.) and my work is
very challenging and rewarding (.) I understand there are tremendous need (.)
you know about the people to improve *** in this country and also surrounding
countries (.) I can say I'm very quite satisfied my circumstances like my
secretary and my colleagues in this office (.) and also (.) I have many nice
colleagues in Thailand at MOL (.) other ministries (.) NGOs and workers (.)
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employers organizations (0.1) so (.) I can say in general (.) I'm quite satisfied
with my work environment and err (0.1) yes (.) I think yes (.)

How about your colleagues in the MOL? Do you find any difficulties dealing
with them?

You know (.) personally of course not (.) because I think in general I can say
that Thailand’s culture (.) Japanese’s culture (.) we have a lot of similarities (.)
for example (.) negotiation way as you know (.) some in western way maybe
you have to (.) be straightforward (.) I like this (.) I don’t like this (.) yes or no
(.) but in the Thai culture (.) Japanese culture we tend to say more indirectly (.)
right? and (.) it’s quite easy for me to understand how Thai people think (.) are
they happy or they are not happy? though they don’t mention they are not happy
() I can understand (.) I can sense (0.1) so (.) in this way (.) it’s easy to
understand how to call it (0.1) each other (.) but of course perhaps our problem
may be more structural not personal (.) not cultural (.) for example (.) I
understand the MOL’s (.) decision making process is very complicated (.) I
know (.) T have err (0.1) many excellent friends (.) and he or she are very
excellent (.) so we are working together and he or she make some (.) make
some (.) very good work-plans but they need approval from the top level (.) the
supervisors (.) I understand (.) very often (.) it takes long time (.) this is not their
failures but kind of structure problem at the ministry (.) you know (.) so (.) I
have to understand them and I have to help them to clear the procedures and
(LG)).

That’s why they say they’re happy to work with you. How have you felt about
our experience of living and working in Thailand? In general.

In general (.) as I said (.) I'm quite happy (.) working (.) yes (0.1) I can say I'm
quite happy and perhaps there are some minor problems (.) sometimes you have
to be a bit careful about the time or appointment (.) in general very OK but some
colleagues they may come a bit late and (laugh) err (0.1) you know? when
organise the training and err some people come a bit late (.) I can understand (.)
even we work in a team with many other colleagues from different countries (.)
this point should be very careful for this and err (0.2) living condition (.) I can
say quite OK (.) but maybe personal point (.) because I have 3 small kids (.) so
() the like in BKK is quite (0.1) quite nice (.) but maybe we should be very
careful for the traffic accidents and jams and a big pollution (.) and err (0.1)we’d
better bring kids outside BKK in weekends to (.) to (.) because they need some
space to play around and run around (.) you know this kind of slight problems
and ((LG)).

Your place is not very far from their school?

My home?

Yes.

Not far (.) not far (.)

Good for them.

Right ()

What is your most impressive cultural experience while working internationally?
Ohh (.) this is a bit general question (.) but you know err=

= in Thailand.

= in Thailand? of course (0.1) how to call it (0.1) most impressive (.) you know
(.) it should be nice (.) if we share one project completely with some Thai
colleagues from the beginning until the end (.) for example (.) now we have a
project to help homeworkers in Thailand because now many homeworkers
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working at home and they haven’t known about chemical and etc (.) so (.) we
wok together with the MOL and NGO (.) and we collaborate and develop joint
survey team (.) and we visited several homeworkers’ places (.) and discuss
together and after that develop the very practical training program (.) and pilot
study related homeworker and after that err (0.2) we conducted TOT courses and
expanded training (0.1) people also received very good support from policy
level (.) and come up with some kind of training material and manual (.) this
small (.) how to call it (.) initiative role is growing really (.) in good
collaboration with the MOL *** and NGO (.) this is one of my most impressive
experience (.) to develop very good team (.) we have a very good target (.) I
mean the needy people who need our support (.) and we develop very concrete
and practical approach and method (.) I can say this is one of the most
impressive you know (.) activities here in Thailand (.)

Is forming relationship with local people or local culture one of your goal?

Yes of course (.) you know (.) because (.) I understand (.) without this we cannot
work (.) you see? without understanding local culture (.) without the (0.2)
keeping good relationship with local people our work cannot be successful (0.1)
so we should pay the most attention to keeping and developing good relationship
Let me go back to the training course again. I understand that for the *** staff
they suppose to get on arrival training before they start their work in any
country. Is that correct?

You mean cultural training?

Yes. :

Umm (0.2) I don’t know (.) at least (.) I didn’t receive any (.) I believe (.) I did
not receive any (.) four years ago when I join the *** (.) I did not receive any
:11y cultural training (.) any language training (.) language training is voluntary
() if you’d like to have it (.) maybe you can apply for that (.) but cultural
training (.) at least in this office in my case (.) I did not receive any (.)

I misunderstand.

((LG)) but I understand that what I had was from *** project (.) when they
deliver *** experts (.) they have some kind of classes to learn culture in
Thailand or other countries where they should work (.)

Did you find it useful? I mean the course that *** provided for the people who
are travelling.

It seems yes (.) it seems (0.1) yes (.) yes (.) yes (.) I think so (.) I think so (.) It’s
very useful (.) especially ::y for the persons who :::0 who have no experience (.)
in working in Thailand (.) I think they should have some kind of orientation and
introduction of Thai culture (.) and also basic Thai language (.) I think so (.)
How long does it take for that course?

I don’t know (.) maybe one or 2 weeks (.) I think so (.) before coming to
Thailand (.) they can finish the course in Japan (.)

How different is your life style on this assignment from your home country?
Have you ever work in Japan?

Yes of course (.)

Is your life style different?

Life style in Japan (.) life style in Thailand? umm (0.1) yes and no (.) yes mean
(0.1) how can I say (.) because the Japanese community in BKK is quite strong
(.) so (.) how can I say (.) we can get many Japanese materials (.) I mean books
and food and etc in BKK very easily (.) though (.) it’s quite more expensive than
we buy them in Japan but err we have no difficulties to have Japanese I mean

208



(0.1) information (.) food and cultural contact and etc (.) etc (.) we enjoy a lot
Thai cultures and national culture here (.) for example (.) concerning food my
family enjoy (.) maybe Monday Japanese food and Tuesday Thai food and
Wednesday I don’t know may be Filipinos food (.) we really enjoy the mix
cultures (.) and also my kids nowadays (0.1) study in international kindergarten
() they can speak Japanese at home (.) they can speak some Thai and some
English (0.1) outside (.) in this meaning (.) the life in Japan (.) life in Thailand
here would be defined (.) you know (.)

It’s useful for your kids because now they can speak 3 languages.

Not completely (.) but at least they have been exposed to 3 languages in the
different cultural situations (.) so though they are very small (.) they understand
there are many kind of people in this world (.) many languages in this world
(LG))

Which aspect of Thai culture are you most familiar with?

Of course (.) food (.) I like Thai food very much and err (0.2) not only the
formal Thai food in high class restaurant but also I often eat at the street vendor
(.) Because I like Phad-thai (.) kuay-tiew (=noodles) you know (0.1) it’s very (.)
delicious and err I can say (.) hygienic and err (0.1) the cost is very reasonable
and when I eat on the street I can feel really I stay in Thailand (.) I really like
them (.) and of course I invite my family together (.) maybe my answer is too
materialistic (0.2) but as a Thai culture you know maybe I can say the human
relationship (.) because I’'m quite comfortable working and staying here (.)
communication with my secretary and other Thai colleagues (.) as I'said err (0.1)
how can I say (.) of course (.) we have some cultural differences (.) but err (0.1)
anyway (.) it’s easy for me to understand as a way of communication (.) so (.) I
can say in general I have been keeping very good and very productive
relationship with many Thai (0.1) colleagues in this office (.)

How do you create or keep this good relationship?

Of course (.) we have to :::0 you know (.) we (.) we have to pay attention to
some particular points (.) first (0.2) perhaps (.) my principle (.) we should not
shout (.) we should not be too straightforward (.) we should not get angry in
public (.) something like that (.) if you have some problems and different
opinion (.) we should talk to them indirectly (.) personally indirect way (.) let
them understand my point (.) and err so (.) this is very important I think (.) this
is true also in Japan (.) we should not err (0.1) blame or criticise anybody in
public (.) we should be very careful about this point (.) otherwise they feel very
much insulted then (.) our work relationship will be very much damaged (.) so
(.) if we have some different opinion (.) something to clarify (.) we have to
speak to that person directly (.) first (.) I think this is a very important point (.)
and another very important point is relating to this (.) we should be always very
positive (.) for others’ thinking (.) if we have any problem here (0.1) if we only
talk about this problem (.) we will easily go to the dead end (.) and everybody
will be frustrated (.) so (.) we should always look at the future (.) for example (.)
now I have many elaborative activities with the MOL (.) As I said (.) one project
(.) is now still pending because they are waiting for approval from top level (.) I
understand everybody concerns and frustrated (.) me too (.) but I've never
mentioned this to them (.) you know? directly because I know they are frustrated
too (.) it’s not their failures you know? because of the structure problem (.) but
very important I should keep them (.) good contact and have to remind them
what happen about the status (.) and do they need input or assistance form me (.)
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to speed up the procedure (.) just keep up good contact (.) and never blame and
never criticise (.) I think this point is quite important (.) right (.) right (.)

It’s very good and valuable.

yeah (.) yeah ()

What do you miss most from your home country?

For me no problem (.) for my wife no problem (.) but I have some worries about
the education of my kids (.) what should happen for the future? anyway (.) we
have to first select (.) they would become Japanese or they would be
international persons (.) you know (.) still they are very small (.) no need to
decide now (.) but when they enter elementary school or junior high school they
have to really decide what they become (.) their nationality are Japanese but how
(.) how they feel themselves (.) I’'m a Japanese or I'm a kind of international
person (.) I have no experience about that with myself (.) so (0.1) T have to
carefully educate them (.) you know (.) in the future (.) they may go back to
Japan (.) or they may work internationally and also (.) I don’t know my future (.)
though I’'m a *** official of course (.) I’ll work as long as possible maybe after
Thailand maybe I'll move to other station in other countries (.) and maybe I have
to bring my kids together (.) then (.) they become more international (.) but I
have no idea how (.) what would happen to their future (.) if they are educated
internationally (.) I mean they will enter which university (.) in which country (.)
and after that what kind of job they will do (.) because I'm purely Japanese (.)
and I was educated only in Japan (.) I know Japanese education system so (.)
how to get to university and how to get a job (.) so (.) this is my (0.1) T have to
study about this point (.) that’s worry about education of kids (.)

How long will you be in Thailand?

No definite answer (.) but I'm planning to stay here at least for another 2-3 years
(.) Initially the *** official (.) they will spend around 5-6 years in one duty
station (.) as I said (.) I finish 4 years already (.) maybe another 2 years I still
continue to work here as long as possible but the (0.1) the (0.1) *** will not
allow me to stay only in one duty station (.) it means we have to move to some
other (.) duty station and the (0.1) so you know the headquarter (.) the ***
headquarter in *** (.) so that’s is one possibility (.) but I also want to work for
developing countries (.) so (.) I'm also thinking maybe for example India or
African countries but also my wife is not very (0.1) not deny ((I.G)) but she’s a
bit worry about this (.) so (.) we have to discuss with my family together (LG))
Is that a rotation policy of the ***?

Yes () yes (.) as I'said (.) every 5 or 6 or 7 years (.)

Every staff?

Yes (.) yes (.) of course some locally hired staff like my secretary (.) they just
stay in Thailand but international specialist like me (.) we have to of course (.)
change our duty station (.) maybe we are allowed to stay in one duty station for
10 years (.) maybe not (.)

How do you expect to be treated as an expat professional?

Be treated (0.1) I just say I'm treated quite well (.) I'm treated (0.1) quite well )
how can I say (.) you know there are several aspects (.) I mean (.) the
professional viewpoint or how to call it (.) salary or working environment and
etc (.) so (.) the first maybe professional viewpoint I mean about the work (.) I
think I’'m quite satisfied you know (.) the (.) the way of being treated you know
(.) and how can I say (0.2) I understand in general I can say many people respect
the *** (,) and very much rely on the *** and they keep asking the (.) advise and
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technical support from us (.) so (.) I feel (.) very how to call it (.) responsible (.)
for ::r providing very good technical input for them (.) in this case (.) that’s true
(0.1) and err (0.2) and very important point (.) we have to regard ourselves as
the ::e international err (0.1) servant (.) not supervisor (.) you know (.)
sometimes people may misunderstand the *** is a kind of supervision
supervising people (.) no (.) no totally untrue (.) we are serving the people
because I always already remind myself (.) my salary (.) comes from the tax
from many countries (.) even including poor countries (.) they collect the tax (.)
and err you know? and maybe donate some money (.) maybe small money but
anyway to *** and my salary comes from them (0.1) so (.) we have the
responsibility to reward (.) for work hard for the people (.) at a grass-root level
or global level and we should not be **** () we have to be very :::y how to say
(.) humane (.) not humane (.) we have to be very much you know modest (.) and
sincere to the need of the local people and should be very careful listener (.) and
we are not supervising people (.) we are serving the people (.) I think this
attitude is very (.) very (.) very important (.)

If you compare to the time when you came here — when you’re *** expert. The
way that you’re treated is different from now that you’re treated by people at the
k% k9

Generally the same (.) also *** is expert very much (.) you know respected (.)
and also :::0 they very much rely on technical input and we work together of
course as again not supervisor (.) we work together as a colleague (.) you know
() I think this kind if attitude is quite important (.) because in Thailand (.) I think
there are a lot of technical activities (.) I can learn a lot from Thai specialists and
also employers (.) they conduct a lot of very active activity in the factory (.) in
the enterprise (.) I'm always learning from their experiences and my important
role is now facilitator role (.) so (.) I can learn from good example in Thailand (.)
and I can introduce Thai good examples to other countries like Vietnam (.)
Cambodia (.) also (.) I can learn good example from Vietnam and I can
introduce how to call (.) good effort in Vietnam to Thai people and exchange
good experience (.) I'm sure this is one of my important role (.)

What is the most challenging for you on this international assignment?

Yeah (.) it’s clear (.) to help workers at a grass root level (.) in improving *** (.)
because you know (.) there are many workplaces which out of *** program (0.1)
as I can say (.) multinational enterprise (.) large scale of enterprise (.) still they
have problems (.) but they are improving much because they have their own
specialists on *** (,) and many highly educated people pay attention to *** (.)
they’re improving rapidly (.) but when we visit small enterprises (0.1) they have
some difficulties to receive good *** services and information (.) so we should
focus on small enterprises (.) and then we look at farmers (.) homeworkers they
seldom receive any *** information (.) though (.) I'm sure when you look at
farmers (.) agriculture (.) they have a lot of problems (.) *** so my most
challenging job or my duty is to reach more and more grass root workplaces (.)
and help them to improve *** () but again (.) I have to of course very much you
know (.) collaborative with local government and deal with local people and let
them do it (.) my role is again (.) serving to the people and facilitating the people
to work on this (.) yeah (.)

Come to the last question, can you please describe factors affecting your success
and also difficulties in this assignment?
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Yes (.) of course you know (.) in principle you should be very much you know
(.) diligent and hard working (.) and the same time (.) very important (.) we
should be very organise (.) we should be a very good planner and organise
means you know (.) because we have so many requests (.) so many things to do
(.) but we have to realise (.) we have only limited time (.) you know (.) how to
invest our limited time to which (.) demand or request (.) we have to be very
careful otherwise our work will be overflow (.) and we cannot meet the
requirement by local people (.) so we have to be carefully set the priority (.) and
once we set the priority we have to anyway complete it (.) the very important
point is to show the very good achievement and output (.) I think this is (0.1)
very important (.) how to organise and plan our activities (.) you think our own
limited time (.) this is very important (.) the second point of course as I
mentioned we should be always very positive and forward looking (.) even if we
have some problems (.) internal problems (.) we always think (.) instead of
blaming somebody (.) we have to think how to call it (.) make it positive and
find very practical solutions (.) we should be always action oriented work (.) or
output oriented (.) not problem oriented (.)

Very clear. Do you have anything you would like to add? Or more idea about
the experts who want to work internationally.

Umm (0.1) you know (.) also (.) I have some (.) some visitors from Thailand
who want to work in the *** internationally (.) so (.) I can say to them (.) they
should be cultural sensitive (.) how can I say (.) because I join the *** only 4
years ago (.) that time I was nearly ** years old (.) it means I’m now ** (0.1) of
course my age is ** (,) right ((SL)) (.) before that I’ve never studied abroad (.) I
never worked abroad (.) so (.) I was involved in several short term research and
training projects (.) in times (.) become very good *** specialist (.) maybe
specialist in *** () they should have a very good grass root experience (.) before
coming to *** (.) then they can bring such substance experiences to *** (.) then
(.) you’ll be benefit from very much experiences (.) because some people (.) not
only in Thailand (.) in Japan (.) in every country (.) just look at the *** ahh (.)
they are very good (.) I want to join (0.1) for the good career we should always
remember we are working for the people (.) entering the ** is not a purpose (.)
you know (.) that’s only the method (.) what we can bring to the *** to meet the
needs (.) the requirement by the local people (.) so (.) I think this kind of idea is
very (.) very useful (.) working in the real field (.) working in the real workplace
(.) and grass root level (.) I think this is very important (.) and again (.) I'm sorry
if I mention big sensitive issue but as you may know nowadays Thailand is
really developing in this region (.) but you know some conflicts with
surrounding countries like Cambodia (.) sometimes Laos (.) I think Thai people
(.) it means a very good sign of Thai culture (.) I mean the sign of the (.)
development of Thailand (.) now Thailand is much richer than other surrounding
countries (.) so (.) Thailand has potential to play more leadership in this sub-
region (.) but it seems also Thailand people should be more (.) even more
sensitive to the culture of surrounding countries (.) and understand the feeling of
the people of Laos (.) people of Myanmar (.) people of Cambodia (.) people of
Vietnam (.) then Thailand can play very good leadership role in this sub-region
() without understanding the conflicts arise you know (.) I should not mention it
too much but (0.1) yeah... yeah ...

OK. Thank you for sharing your opinion and experience with me today.

My pleasure (.)
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5 July, 2004

You’ve been working in Thailand for 2 years.

Yes (.) almost 2 years (.) yeah (.)

Have you visited Thailand before you come?

Very briefly as a tourist (.)

Before you work in Thailand, have you worked in other country?

I worked in (0.1) Germany before (.) and in Philippines — in Manila (.)

Why are you interested in working internationally?

I think (0.1) it’s very useful opportunity to learn about other cultures (.) and the
only way I think properly learn about other culture is (.) we have to live and
(0.1) conduct practical work within another society (.) other histories (.) other
languages (.) the way other people think (.) are always interested me (.)

And your Thai is very good.

Thank you very much (.) (LG))

Before you come here, have you received any multicultural education or training
to help to adjust to new environment?

Ahh (0.1) no (.) no (.) I didn’t but I think (.) I worked 2 years in *** in *** (|} so
(.) I' was used to the way that Australian *** thinks (.) and (.) I worked a little bit
a couple of month on Thailand relationship back in Australia (.) so (.) I was used
to the issues that were involved (.) .

How about your Thai? Have you studied here?

I’ve studied 5 months in Australia before I came (.) and then 4 months in

*** and 4 months in *** () ((SL)) And then (.) I start to work here (.) *** ()
OK. How do you get to work with the MOL?

I work with the MOL because (0.1) in Australia we have *** (,) and that has a
relationship with the MOL (.) *** we had 2 official visits umm (.) Australia and
I went along with them to their meeting to the MOL (.) there was another
element of work we had with the MOL that I was involved with (.) which is ***
That’s also about my work (.) h

Do you come here alone or with your family?

I come here alone.

Did you anticipate any work-related problem before you began to work here?
Err (0.1) I was a little bit worried about Thai people who work for me (.) The
element of ‘kreng-jai’ (.) in that (.) I want to make sure the Thai people who
work for me feel comfortable to come to me if they had any problem (.) and not
to let the problem (.) ignore it (.) and don’t come to me (.) and so that I can solve
and by which time it just get worse (.) worse (.) worse (0.2) so (.) I think now
that I’ve started work (.) it hasn’t been a problem and Thai staff always tell you
if they are not able to do something and so (.) that’s what my concerns with the
‘kreng-jai’ factor (.)

But when you come there was no problem.

No (.) it wasn’t a problem (.) no (.)

How adjusted you feel you are to your job and your responsibilities?

Err (0.2) to be honest (.) I say it wasn’t easy to adjust to those responsibilities
here (.) but that wasn’t because err so much (0.1) because of Thailand (.) it was
because ahh... *** resources very limited and last year was a peak year (.) so (.)
we had a lot of work (.) and also start to work during the peak was quite difficult
(.) but now (.) so far (.) I feel that (0.1) I'm having had that experience (.) 'm
comfortable and very well adjusted to the work now (.)
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According to the position, are you the second from the ***?

No (.) no (.) umm the second is more senior position (.) there’s a *** and after
that it’s *** ]Jevel (.) which is the head of the section (.) and then the *** and
kok ()

How have you felt about your experience of living and working in Thailand?
I’ve enjoyed it very much (.) yeah (.) I think Thailand is very living place to live
(.) and Thai people are very umm pleasant (.) polite (.) and enjoyable people to
work with (.)

Living and working is the same?

Err (0.2) living in Thailand is very easy (.) it’s convenient (.) and I like to live in
big city so BKK is very good for me (.) I think (.) if I point to my frustration in
(.) in living in Thailand is my work has a lot to do with the legal system in
Thailand and érr (0.1) in Australia we ahh (.) very much live by the letter of the
law in the sense that we look at the law (.) this the law and follows (.) in
Thailand a lot of laws that are always enforced (.) and err (0.1) that every legal
system changed depending on who is involved and the circumstances (.) so (.) I
find that it’s a big confusing to get used to working with the legal system in
Thailand (.) and so (.) if I had frustration (.) it’s to do with that (.)

Australia and NZ use the similar law I think.

Ahh () it’s not so much the law that’s the difference (.) I think (.) in Australia
when you go and look up legislation (.) and you read the law (.) you know that
what the police will enforce and that’s what happen (.) in Thailand (.) when you
get the penal code (.) and you read that has a law document (.) even though
that’s what the law said (.) that doesn’t mean the person who’s found in
breaching that law will be arrested and prosecuted (.) and so (.) it’s
understanding the way the system works (.) It’s different to Australia (.)

What is your most impressive cultural experience while working internationally?
Err (.) impressive (.) I think one of the most interesting cultural experience was
studying in Khonkaen (.) just because (0.1) that was an area that didn’t have
many foreigners and so (.) people of Khonkaen are very strong in their own
culture (.) in BKK people make allowance that for the fact that you’re
westerners (.) if you make a mistake or you’re doing something impolite in the
Thai society (.) they don’t worry about that because they think she’s foreigner (.)
she doesn’t understand (.) in Khonkaen (0.1) they don’t make allowance because
they don’t understand the westerners have the different cultures (.) and so (.) if
you make a mistake in Khonkaen people will tell you ((LG)) and so (.) I think it
was err a very useful cultural experience because people would say no (.) no (.)
you shouldn’t have done this (.) I think that helps me a lot coming after that to
BKK (.)

You had to live with Khonkaen people?

Yes (.) Ilive in mooban (=village) and live in a university (.) with a number of
people (.) yeah (.)

So, you can speak the dialect. _
E-san (.) not very well (.) I can understand it (.) and umm it took me a long time
to get used to that (.) E-san dialect ((LG))

Were there any cultural areas of concern that you had when you decide to work
internationally?

Umm (0.2) I think working in Asia (.) even though Australia (.) it was also a
colony (.) I always very concern that umm European people and white people
come across as arrogant (.) and so my concern was not so much umm (0.1) the
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direction that Thai side the way that I would perceived (.) and I was concern that
people come across and not understanding the culture and just being arrogant (.)
umm I’ve found that in Thailand this hasn’t been as much as a problem because
Thailand was never a colony and so (.) people are much more open and
accepting and don’t (.) if I make a mistake about Thai culture (.) they don’t think
(.) that an arrogance of me (.) they (.) I forgive you (.) I'm always forgiven (.)

In your opinion, what strengths that the expat should have in order to adapt
successfully?

Strength? umm (0.2) I think (0.1) interested in other cultures (.) it’s the first
thing (.) so (.) not being scared (.) umm because something different (.)
willingness to try different food (.) very important (0.1) and also (0.1) an
appreciation that not everything about your own culture is right (.) you can learn
something from other culture as well (.) and (0.2) I think patience is very
important too (.)

Is forming relationship with local culture one of your goal?

Yes () itis () err (0.2) I also have to be honest too that sometimes it’s good to
have friends of your own culture as well (.) because it can be quite tiring umm
having (0.1) only Thai friends because there is noone who understand your
background the way you understand and so (.) it’s good to have Australian
friends while you are in Thailand and it’s helpful to have people who know your
background and your history (.) '

Do you always go back to Australia during the holidays?

No () no (.) I don’t (.) but err I do have. Australian friends in BKK (.) I have
Thai friends and Australian friends in BKK (.) umm I think that’s why (.)
Khonkaen was a little bit different for me (.) was because I only had Thai friends
and (0.1) that was wonderful and I have very good friends from Khonkaen (.)
I’ve still met them (.) but I think (0.1) adapting to Khonkaen was difficult
because I didn’t have Australian friends who could laugh the same thing that I
laugh at (.) and understand my background (.)

How about your colleagues at the MOL? Do you see any difference between
your Thai colleagues here and at the MOL?

I don’t know my colleagues at the MOL that well (.) err but I think (.) the people
I work with and come across tend to be Thai people who have education
overseas (0.1) and so they understand Australian and western cultures (.) and
they quite open (.) to other cultures (.) and I think that something that if you find
in people in BKK generally you don’t find that in tang-jung-wat (= upcountry)
in the same way (.) and so (.) people in BKK (.) err I have a lot more in common
with them (0.1) because we’ve been to similar universities (0.1) and the same
with anyone you come across in government in the *** (\) or at the *** () it
tends to be the people who had education overseas (.)

How different is your life style on this assignment from your home country?

Err (0.2) I work a lot harder here (.) so (.) err my life style is definitely go home
a lot later (.) I don’t cook as much in Thailand (.) I eat out a lot more (.) I would
say ::y I tend to go out a lot more (.) back in Australia (.) a lot more to do with
your home (.) I think that’s also different in the Thai (.) Thai way of life (.)
people don’t invite people to their home as often (.) we go out (.) and we meet
outside which I really quite enjoy (.)

Is your place very far from here?

No (.) not at all (.)

So, you don’t have any problem with traffic.
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I do a little bit on *** () but it doesn’t worry me (.)

OK. Which aspect of Thai culture are you most familiar with?

Most familiar with (0.3) difficult question (.) err I would say that food (.) an
eating out and culture of food (.) I think (0.1) err I had a good friend in
Khonkaen and we drove for 2 hours to restaurant that has good fish (0.1) and I
think in that respect the good food err (0.2) and I really enjoy that Thai people
that they always talk about food (.) they always know where good food is (.)
they discuss the differences between food and it’s such a large part of Thai
culture (.) and I think that (.) the way that the Thais enjoy (.)

Let me go back and talk about working relationship. What is the best way to
create good relationship in the workplace?

(0.2) I think (0.1) as a supervisor and a person working for other supervisors (.)
it’s important to be approachable (.) so that (.) as a supervisor if someone (.)
your employee feels comfortable coming to you (0.1) if I can’t do a bit of work
(.) this is stumbling block (.) so if you can sort that out before it becomes a large
problem and (0.1) as someone who is being supervised (.) you need to be
approachable (.) so your supervisor can ask you for advice (.) because often
you’re the person who is working with the concrete fact (.) you are the person
who’s (0.1) putting forward and straightforward tremendous of arrangement (.)
so you have the best understanding of what’s really going on (.) and so
supervisors need to feel comfortable to come to you for their advice as well (\) I
think (0.1) and also (.) a willingness to take on works (.) and a willingness to
help (.) when you see other people on duty (.)

Have you ever heard what they say Thai business not rests on know how but
know who?

Yes I have heard that (.) err (0.1) would you like me to response to that? ((SL))
yes (.) I think that’s something that’s most part of Thai culture then Australian
culture (.) but I think it’s also important in all working life that’s (.) who you
know is always important and to get ahead is always (.) very important to form
good relationship with the people you work with (.) the difference I think (.) in
Thai culture is that (.) you also gain some status from who you know (.) err (0.1)
so (.) in conversation people try to impress you (0.1) in Thailand they impress
you by explaining who they know (.) where in Australia they try to impress you
with fact and figures (0.1) and how much we know (.) I don’t like being so
general about culture (.) because the difference and similarity (.) and umm
different people and different circumstances (.) but still in both culture it’s
important to know about the right people (.) however (.) it’s more open in
Thailand (.) and people are more readily explain to you the way they got ahead
was because they know a particular person or because they came from this
particular family (.) and (.) in Australia we try to cover that up a little bit (.)
What do you miss most from your home country?

Err (0.3) I think I miss (0.1) err (0.1) the intellectual life that I had back in
Australia (.) by that I mean err (0.2) there are a lot of people in Australia (0.1)
who are my friends which have had a philosophical view about life (.) and err
(0.2) I'm talking about intellectual life (.) a lot of bookshops (.) theatres (.) art
galleries (.) that’s what a circle that I created in Australia (.) and I think (.) in
Thailand people have less philosophical view about life (.) they have a more
business oriented view about life (.) and that may be a function of the fact of the
people I’ve met (.) around me (.) that’s different to the circle I’ve met in
Australia (.) so (.) I think I miss (0.2) that attitude towards life (.) and I've found
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in the university in Thailand people focus (.) so much on (.) asking important
question about who they are (.) more :::e which is the best degree (.) to get the
best career (0.1) which is a very sensible approach (.) and I think Australia is
moving towards that (.) however (.) not as quickly as Thailand has moved in that
direction (.)

How adjusted are you to interact with Thai people in general?

(0.2) err (0.1) I think my language is good (.) but it’s not good enough to get
every joke and things like that (.) so (.) I can follow a conversation (.) but I can’t
take part in a conversation the same as I would in English (.) err so (.) I'm
adjusted to interact with Thai people have a little bit of English (.) so that I'm in
confident now to speak Thai (.) and I can throw a few English words (.) when I
can’t find the Thai words (.) and I think also (0.2) I enjoy interacting with Thai
people who (0.1) who have a little bit of experience overseas (.) so they
understand (.) the perspective that I’'m coming from a little bit (.) So (.) I can ask
them a question along the lines (.) or when Thai people do this or (.) what’s the
Thai view on this particular point in history (.) and they can explain that to a
foreigner because they understand what’s foreigners don’t understand about
Thailand (.)

Thus, you also feel the same with your co-workers or your colleagues.

With my co-workers (.) they (0.2) umm (0.1) the Thai co-workers (.) they are all
similarly educated overseas (.) and all the same the large number of Australian
in the *** because they come and go (.) so (.) they’re used to work with
Australians (.) and they’re used to the type of things the Australians don’t
understand about Thai cultures (.) So (.) they are very good in explaining things
to you (.)

When you work with Thai government officers, do you find any difficulties?

Err (0.3) I think (0.1) our job is going between (0.1) between Australia and the
Thai side and so I understand the Thai system now that I’ve worked here (.) The
people back in Australia don’t understand the Thai system and so (.) my
difficulties is explaining to the Thai government people I work with (.) why.the
Australian find what they’re doing perhaps a little strange or umm (0.1) perhaps
they don’t understand why the system is working that way (.) so (.) I think that’s
my difficulties explaining any misunderstanding between the two sides (.) what I
enjoy (.) I enjoy think that I think Thai people are quite understanding and I
realise (.) different perspective in the most part and so (.) they don’t (.) they
don’t (.) nothing ever becomes a big problem (.)

Do you think they really feel so or they just want to compromise?

Err (0.3) I think (0.1) Thai people are very happy to help (0.1) and if you explain
to them (.) and I realise I was making a lot of generalisation (.) if you explain to
the particular government this is our point of view (.) this is why we need this ()
or this is why we need to come to this (0.2) we’re asking for your assistances in
this area (0.1) then (.) they’re very abasing (.) I think the problems (0.1) or the
frustrations that we had not do with the actual substances (0.1) it’s to do with
(0.1) the fact that a lot of Thai agencies and the government don’t have many
resources (.) they have a lot of people err very few people working on a lot of
issues and so Australian side said this is urgent (.) this is urgent (.) It has to be
done (.) it has to be done (.) and the Thai agencies simply cannot umm giving
you your request (.) or sign the document or issue the document within a week
() so I think it’s a miss (.) for Australia this issue is very important (.) very
urgent (.) for the Thai side they understand it’s very urgent (.) it’s important but
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they simply can’t and it’s umm (.) that’s also to do with the Thai procedures that
one request needs to go to the Thai *** (.) to the *** (.) to The *** and then to
the *** () so (.) it has to pass through 4 agencies (.) and the Australian side
want it’s done in a day and so (.) so it’s dealing with that (.) and the Thai side is
always quite accommodating and always do it as quickly as they can (.) and so
explaining to the Australian side (.) look (.) it cannot be done is a time period (.)
and explaining to that Thai side (.) it’s very urgent we would appreciate if you
could do it as quickly as possible (.)

Do you have to do this very often?

Quite often (.) yes ((SM))

That’s why you said at the beginning that you have to be patience (.)

Yes ()

How do you expect to be treated as an expat professional?

(0.3) How do I expect to be treated (.) err (0.3) I don’t think I came in with any
preconception as such (.) err (0.1) my concern in my job is always in the ***
and so (.) some people have difficulties dealing with women (0.1) and I’m not
talking about Thailand (.) I'm talking internationally and in Australia
particularly a young single woman (.) and I’'m very lucky that I do some high
level work (.) and so I was worried that people in my career might not take a
young woman seriously when she’s doing high level work (.) and might not
think that’s the most appropriate to do the work (.) however (.) I knew in
Thailand (.) that there are many senior women in government in the bureaucracy
and there are many senior ambassadors in Thai embassies that are women (.) so
(.) I knew before I came here that wouldn’t be a problem in Thailand and it
hasn’t been (.)

How about other countries that you worked before?

Germany (.) it’s a problem (.) I would say (0.2) and Australia in a certain sector
(.) it’s a problem (0.2) Philippines also no problem (.)

Surprised me because you’re talking about developed countries.

Yeah (.) I think there are different (0.2) attitudes towards working women in
developing and developed countries (.) I think perhaps (.) in Thailand and in the
Philippines because there is a culture of having maids (.) having nannies (.)
having helps at home (.) that makes a lot more women can go into the workforce
and become senior people (.) Where is Germany (.) schools are only half a day
() and so 1 pm someone needs to be at home to look after the kids (.) and not
very many people have people at home to look after the kids when they come
home from school (.) so there aren’t as many senior women in Germany as there
are in Thailand and in Philippines (.) and also the second thing is (0.1) as you
say (.) the quote you gave me (.) it’s who you know and it’s your family (.) and
so it doesn’t matter as much if you are a woman in Thailand or the Philippines
(.) matters more what family you come from (.) and what your connections are
() and if you’re a good woman from a good family with a good education with a
good connection you can become a senior person (.) very senior person in
Thailand (.) I don’t think that (.) it’s necessary the same in Australia in Germany
when you’re saying woman first (.)

Very interesting.

Yes (.)

What is the most challenging for you on this assignment?
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(0.1) I think err dealing the situation I explain (0.1) where Australian side is very
urgent (.) and the issue is very important and urgent for the (.) and for the Thai
side (.) they understand urgency but they simply can’t do it in a time (.)

Let’s come to the last question.

Yes () sure (.)

Can you please describe factors affecting your success or difficulties in this
international assignment?

Err (0.2) I think (.) the most important factor is for the Australian side (.) to put
it bluntly (.) they just want to get the outcome (.) they want to get what they
want (.) however (.) for me (.) it’s not only important to get the outcome (.) it’s
also important that (.) you do so in a way that build the relationship and doesn’t
damage the relationship (.) so (0.1) there are certain times you need to know we
can’t push anymore (.) the Thai side has said (0.1) this is as much as we could
give you and we can’t help it anymore (.) you know (.) you call a person once
today already (.) calling them again won’t help (.) they know it’s important to
you (.) and so (.) I think the important to (0.1) my success is first to getting me
the outcome that Australia wants (.) but also secondly (.) making sure the
relationship (.) is strengthen (.) and so (.) in Thailand relationships are so
important that (.) even if for one time you push very hard and get the result you
want (.) next time (0.1) the person you deal with will remember that the first
time with difficult (.) and so they won’t be helpful the second time (.) and so (.) I
think building the relationship to the point where (.) you can say I'm sorry we’ve
got a request for your assistance (.) it’s very urgent (.) and if you have a good
relationship with that person (.) with that agency (.) they will do it for you umm
and you don’t need to push (.) where I think the Australia side sometimes get
very stress the urgency of the matter (.)

You're saying about good relationship, what sort of relationship? Have you
heard about weak tie and strong tie?

No (.)

Weak tie is acquaintance. Strong tie is friendship.

OK (.)

Do you think what kind of tie that you like when you deal with Thai people?

I think it’s important to have a relationship that (0.1) not so much as friendship
outside work (.) although (.) I have many Thai friends umm with the people I
work within Thai government (.) I like to (0.1) build the relationship that (.) you
talk about thing rather than work (.) to this (.) we go to karaoke sometimes with
Thai people we work within the Thai government (.) and you chat about food (.)
chat about what you did on the weekends and the things like that (.) whenever
you deal with them you talk about this sort of thing (.) so that even if at one
point they say no to something that you ask or you say no to something that they
ask (.) you’ve got other thing in the relationship that outside work (.) that you
know that doesn’t damage anything in the long term (.)

Thank you. Do you like to add anything? Like giving an idea for the foreigners
who want to come to work with the Thai government organisation. How should
they prepare themselves or whatever?

Umm I think recognising that hierarchy is very important in Thailand (.) and
also recognising it’s (.) that your work is not just about getting the outcome that
you want (.) it also about how you do it (.) so (.) being polite (.) being saying
things quietly also help you get what you want (.) it’s not just the outcome and
getting what you want (.) it’s also getting what you want in a nice way and polite
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way is very important in Thailand (.) and that I think (.) in western cultures we
have a little bit of a cowboy attitude business and that doesn’t work (.) It’s not

appreciated in Thailand (.)
R: Thank you very much. Your contribution is very valuable. Thanks for sharing

your opinion and experience with me today.
P10:  Quite alright (.)
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6 July, 2004

How long have you been working with the MOL?

Umm (0.2) well (.) I’ve been working with the *** (0.1) since *** and we work
with the ministry (.) The *** (0.1) works with the MOL a lot (.)

Have you visited Thailand before you come?

Yes (.) twice (0.1) twice (.) in 98 and in 99 (.)

For business or tourist?

No (.) I have Thai friends (.) err (.) to visit friends (.) yeah (.)

How do you get this job?

I applied and umm (0.1) the contact was made through (0.1) an *** person who
told me that the office was looking for (0.2) somebody to fill this position (.) so
(.) he put me in touch of the office (.) and I had a telephone interview and I got
the job (.)

What is your position here?

Umm I have 2 positions (.) I'm a bit of err (0.1) I’'m a bit of hybrid position (.)
technically speaking (.) I work they call an ex-call — an external collaborator (.)
umm (0.1) external collaborators are (0.1) not means to be on the premises
though (.) so for me to be able to enter the premises and have an (.) office here
() Ialso have the status of an intern (.) umm (0.1) yeah (.) I'm a paid intern you
could say (.) _

Okey. Why are you interested in working internationally?

Err (0.1) well (.) I (0.1) live internationally ever since I was err (.) ever since I
was a high school (.) I went to Switzerland when I was 17 (.) to finish my high
school (.) I did military service in Germany after that (.) and I went to study in
England after that (.) so (.) I'm from a mix background myself (.) I grasp up
many languages umm (0.1) I’ve always been travelling between many countries
quite a lot (.)

Working and living.

Well (.) let say living (.) I’ve lived in (0.1) I have lived let say in *** (,) when I
was a kid and after that in Germany (.) most of my life in Germany (.) in
Switzerland (.) in London (0.1) now in Thailand (.) although (.) that’s only for 6
months (0.1) and now I’ll be moving to Scotland (.)

What is your nationality?

I'have a German passport (.)

OK. Before coming here, have you received any multicultural education or
training to help you adjust to Thai environment?

Not (.) particularly Thai training (.) or Thai (0.1) I (.) T haven’t received any
training which was particular focus on Thailand (.) but as I said I’ve been to
international high school umm (0.1) I went to (0.1) my university was very
international (.) I went to study at the School of Oriental and African Studies (.)
in London (.) err which is a very international school (.) and so (.) being in an
international setting such as the *** is nothing new for me (0.1) I'm very used to
it (.)

So, you don’t have to prepare yourself before coming here.

No (.) I’ve been to Thailand before (.) err so (.) I kind of knew what’s awaiting
me and yeah (.) anyway Thailand is such an easy place to get along with and to
integrate into (.) It’s not a difficult place to move to (.) I think ((LG))

Did you anticipate any work-related problem before you began to work with the
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No (.) no (.) Not at all (.)

How about Thailand?

That’s I don’t know (.) I find it very easy here to (.) to (.) to meet people (.) to
find the way through society and (.) and of course there are few things that
difficult and some that are not difficult (.) but overall I think it’s quite easy (.)
What to you say by difficult?

Umm (0.2) OK (.) there is a few err (0.2) cultural differences (.) which coming
from Europe (.) I have difficulties to (0.1) to (0.1) adjust to umm (0.1) mainly
the fact that Thailand is a very hierarchical society (.) umm (0.1) when it come
to age differences (.) and the status and the society (.) who you are in society?
very hierarchical (.) which it’s not so much like this in Europe (.) and this is
something which (.) sometimes can be a little bit difficult (.) for example (.) in
the work environment when you (0.1) when somebody tells you that the meeting
is tomorrow (.) but in reality the meeting is today (.) but you cannot say because
the person is older than you (.) so (.) you have to find a way (.) diplomatic way
of correcting the other person (.) umm (0.1) this is the thing that I'm not used to
it (.) but I mean. you know (.) these are not the main difficulties (.) you just have
to know different cultures and try to respect them (.) to adjust it (.)

How adjusted you feel you are to your job and your responsibilities?

How adjusted? umm (0.1) well (.) I don’t think err there was much adjustment
needed (.) the job I have to do is predictably defined (.) it was a learning process
at the beginning (.) because I wasn’t familiar with the field (.) with the subject
err (0.1) of my job (.) So (.) there was a lot of learning involved (.) but now that
I know the whereabouts of the job I umm (.) adjustment (.) let say 2 months
adjustment time (.)

What is your background?

I studied international relations (.)

And you come here to work with the *** project.

With the *** () yes (.) I don’t have *** background (.) or let say I don’t have
particularly development background (.) development **** (,) It would have
helped to have that background (.) but well (.) I had to read myself until I got
here (.)

What is your most impressive cultural experience while working internationally?
Err (0.3) my most impressive cultural experience (.) umm (0.2) it’s (.) working
internationally it’s got to be Thailand (.) because the other places I've been to
aren’t umm (0.1) quite different from my own country as Thailand (.) I mean I
live in Switzerland (.) I live in England (.) and so on (.) these are quite similar to
Germany (.) Thailand is of course quite different and the (0.1) the way of life
here (.) the cultural differences are (.) are (.) are so striking (.) they have left a
last impression on me (.) I can say (.) I think (.)

Not any particular...

I guess it is the umm (0.1) I guess what I find most striking about Thailand is the
(0.1) the (0.2) sort of naive :::e (.) not childishness (.) but childlikeness (.) which
is a positive thing (0.1) of (0.1) the Thai people in general (.) I found that
coming from the country where people are serious all the time (.) and (.) and
you know noone has time to smile at you (.) this is a huge difference which I
find the people are (.) they much more relax about things (.) and much more
playful about details in life (.)

OK. In you opinion, what strength the expat should have in order to adjust
successfully?
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What strength? err (0.2) I think (0.1) you need to (.) to err (.) you need to be (.)
to be open-minded (.) but (0.1) more than open-minded you need to be (.) you
need to err (0.2) to be outgoing (.) err (0.1) if you are err (0.1) outgoing and
willing to err (0.1) embrace wherever the places that you’re coming to (0.1) then
I think you have good chances of finding the way (.) if you are (.) if you keep to
your self and umm (0.1) and expect things to be the way they are at home (.)
then (.) it would be difficult to (.) to (.) to adapt (.) because things are not the
way they are at home (.) I think that’s the point of going abroad to encounter the
things that are different (0.1) and to embrace them (.)

Is forming relationship with the local cultures one of your goal?

Yes (.) totally (.) and I find it very easy ((SM)) because the Thai culture is very
willing to embrace err (0.1) foreigners (.) people are very (.) very willing to talk
to you (.) and to engage with you (0.1) and to enter to dialogue with you (.) if (.)
if you show some interests (.) umm (0.1) so I’ve found it very easy to (.) to (.)
err (0.1) you know (.) from some sort of err (0.1) relationship with the local way
of life (.) although (.) as I said might be superficial one because I hardly speak
the language (.) and I don’t know much about Thai culture or Thai err way of
life in general at all (.) you know more than just the sort of basic things that
every foreigner learn when he comes here (.) but anyway (.) initially (.) I think
it’s quite easy to engage with the local culture (.)

How about the Thai colleagues? ‘

Thai colleagues umm (0.1) are (0.1) are very err (0.1) are very (.) everything that
I said for the Thai cultures goes for the Thai colleagues (.) I’ve met Thai
colleagues here and I've spent a lot of time with Thai colleagues and umm (0.1)
they have been very helpful (.) and err integrating (.) me (.) into their lives (.)
you know (.) they would take me out to places and introduce me to places and (.)
and the Thai colleagues that work at the *** (.) they speak you know (.) well
English all of them obviously (.) so (.) it hasn’t been difficult at all (.) umm (0.1)
so yeah (.) I’ve made Thai friends very fast (.)

How about Thai colleagues in the government organisation? I’'m sure not only
MOL.

Err (0.1) well () my relationship with (.) umm (.) my professional relationship .
with people from the ministry umm (0.1) is (0.1) rather informal (.) I would say
(.) friendly err (0.1) I didn’t find it’s difficult (0.1) or complicated (.) as I said (.)
there are some cultural err (0.1) particularities that (.) we have to take into
account (.) that you have to be aware but others than that it’s quite friendly and
quite uncomplicated relationship (.) I would say (.) professional relationship (.)
Even you have some difficulties about language.

Yes (.) even though (.) you know the one that I'm in touch with speak English of
course I’'m always (.) I’ve also been in touch with people who don’t speak that
well English but then ::n you know (.) we are not in England (.) we are in
Thailand (.) if I went to Spain or you know (.) say France (.) I don’t think the
people in government will necessarily speak English there either (.) so (.) I don’t
think you can or should expect people to speak English (.) if you want to
communicate to the people (.) you should learn their languages (.) I'm only here
for 6 months so (.) so it’s a bit too short for that (.) but umm (0.2) even though
we might not have always some languages (.) we’ve always managed to
communicate through third party who will translate (.) and it always went very
well I think (.) I have to say in general I'm very impressed at how well English
Thai people speak (0.1) even simple people you know (.) taxi drivers (.) they
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speak (.) the very basic they will understand right (.) left (.) straight (.) here (.)
there () umm (0.1) and then other Thai colleagues of mine (.) they all speak well
English () I think it’s quite impressive (.) You know if you go Spain (.) I lived
in Spain (.) nobody speaks English (.) you go to Italy (.) nobody speaks English
(.) if you take a taxi in Madrid (.) the taxi driver won’t speak a word of English
() and you’re here in Thailand (.) 1000 miles away and people speak English (.)
I think it’s quite impressive (.) It’s great (.)

I think you’re lucky.

((LG)) With the people I've met?? ((SL))

How do you see the importance of developing workplace relationship?
Workplace relationship with the colleagues? (R: yes) umm... well (.) you know
this workplace is not a typical workplace (.) just the *** (.) and err we are
mostly expats working here (.) it’s not the typical Thai environment (.) we are
:::€ an international crowd living (.) in a culture which is different to the one that
we used to mostly (.) so (.) the expats community is quite tightness (.) everyone
knows everybody (0.1) and you tend to spend a lot of time with the people you
meet at work (.) outside work as well (.) even if you don’t want to (.) you’ll end
up the same party (.) so you know you end up the same events (.) concerts and
so on (.) so (0.1) some might like it (.) some might not ((LG)) it depends (.)
How do think what they say that Thai business rests not on know how but know
who?

Yes () that’s very true (.) that’s not only Thai (.) that is internationally true (.)
some places more (.) some places less but umm (0.2) knowing networking and
connection is still err (0.2) one of the most important factors in anything that
happens in the workplace (.) it’s more important (0.1) who (.) said something
than what the person said (.) If I say something (.) noone might care about it (.)
somebody else say and they were highest status in society (.) everybody would
listen (.) so (.) umm (0.1) yes (.) networking is (.) is extremely important factor
in business as in politics as in anything (.) B

How different is your life style on this assignment from your home country?
Very different (.) very different (.) my life style is completely different (.) I take
taxi everywhere ((LG)) I eat out everyday (.) I err (0.1) 1(0.2) have people (0.1)
I'have err maid clean my room (.) I have people do my laundry for me (.) and
these are all luxury that I don’t have at home (.) at home (.) I clean my own
laundry (.) and I take taxi only I have to and umm (0.1) so I live a very very
privilege life style here (.)

Compare between Thailand and Germany, you think which one suits you?

Suits me better? to my working or general (.)

In general first.

Umm (0.2) I can’t compare the two (.) umm I can’t say which one suits me more
because I like both a lot (.) Germany is my home country and umm I enjoy
spending my time there a lot (.) it’s completely different from Thailand (.) so (.)
I can’t compare at all (.) umm having said that (.) I enjoy Thailand a lot (.) I
enjoy living here and I would gladly stay here longer () if () if (.) if I could but
I can’t (.) I’ve accepted position in Scotland (.)

Which aspect of Thai culture are you most familiar with?

Familiar with (.) the eating culture ((SL)) the eating culture (.) I'm more familiar
with the eating culture for sure (.) because that’s the culture that (.) I expose to at
least 3 times a day and that I enjoy 3 times a day and that err ::r that err (0.1) I
can understand (.) because I come from a country (.) I'm half *** (.) so (.) which
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is a country where food is very (.) has a very essential role as well as it has in
Thailand (.) so that must be food (.)

So, what do you miss most from your home country?

Umm. (.) this is difficult question because (.) I feel pretty content (.) err (0.1)
with err (0.1) with life here (.) maybe I miss (.) umm (0.2) I miss the (0.1) the
(0.1) I miss being able err (0.1) to walk (0.2) after work on the street (.) go for a
walk (.) going to the park (.) sit down at a coffee place (.) had a cup of coffee
and these are things that we can’t do in BKK (.) BKK is not a walking city (.) if
you want to walk (.) you either die of heat or pollution (.) so umm (0.1) so (.) so
(.) so these are little comfort I miss (.)

How do you expect to be treated as an expat professional?

Umm I(0.1) I(0.1) didn’t have any clear expectation (.) I just know that if you
are friendly to people (.) they will be friendly to you (.) whether you’re expat
professional or tourists or (0.1) whatever it is (.) umm that goes for everywhere
(.) and then (.) I had some knowledge about Thai cultures (.) I know that Thai
people are extremely friendly err (0.1) to foreigners especially (.) so (.)  have no
worries at all (.) I know that as a foreigner if you (0.1) if you know (.) unless you
behave outrageously err (.) impolite that you won’t be very well treated (.)

but in terms of working, people must expect something that, you should be
treated as a superior or something?

I should be treated as superior ahh (0.1) because I'm a farang? no (.) I(.) I mean
again (.) I don’t work in a Thai company or Thai environment (.) This is (.) the
*#% (1) So (.) umm (.) we are international (.) I mean we are people from
everywhere in here (.) Thais (.) Germans and err (.) that’s very international
crowded (.) so (.) so (0.2) race really doesn’t play that much of important role (.)
perhaps it does but I don’t (.) I don’t feel it does (.) I have Thai colleagues who
are :::e very high positions here (.) who are my superiors (.)

The last question, can you please describe factors affecting your success in this
international assignment?

Describe what sorry?

Your success or difficulties in this assignment?

In this particular assignment?

Yes.

Umm (0.2) I would say umm (0.1) difficulties were the fact that umm (0.1) I had
to pretty much create my own structure here (.) the job which I'm doing now (.)
hasn’t been created (.) I mean (.) this job didn’t existed before (.) so (0.1) I came
here and my responsibilities were not very clear (0.1) I had to create pretty much
myself (0.1) and sort it out (.) that was one difficulty (.) the other difficulty was
the fact that I had little knowledge about *** (.) workplace related *** (.) *#**
matters (.) umm (.) on the positive side (.) umm (.) success was the fact that
despites the difficulties (.) it turn out well at the end (.) whatever err (0.1)
responsibilities I got given I think (.) I manage to handle them in a satisfactory
way and umm (0.1) they were few positive outcome (.) positive achievement
which I can look back on at (.) I learn a lot (.) I learn a lot not only my subject
but about how international organisation works (.) how ministry works and so on
)

Do you see the weakness of the ministry you work with?

A weakness of the ministry or a weakness of this place?

The Ministry of Labour.
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The weakness of the MOL (.) umm (0.2) T have been working with one
department only (.) of the MOL which is a *** and umm (0.2) that department
has been (0.1) very dedicated err (0.1) with regards to the course that my office
work for which is *** (.) so because of that (.) I had rather positive experiences
(.) umm (0.2) we have a very good connection with a partner at *** () umm
they share our concern and umm cooperation (.) it has been more than easy
because of that (.) we don’t need to convince them (.) umm (.) they understand
the issue at the stake (.) and we have made several projects together (.) err (0.1)
in *¥** province and so on (.) we have been worked on project together (.) so (.)
I’ve found cooperation very easy (.) but (0.1) I have a very limited err (0.1)
knowledge of (.) of the MOL (.) because I’ve been only worked with one
department which shares my view anyway (.) so umm (.) perhaps my view
would be less positive if I spend more time here (.) or more time working with
the MOL (.) but I understand I can’t say anything negative at all only positive (.)
Why you say it might be less positive if you stay here longer?

Because err (0.1) because I might err (0.2) I might work on other project (.)
where I find cooperation more difficult (.) but the project that I've been worked
on (.) 'm very lucky (.) the cooperation was great (.) whenever there was an
issue err (0.1) whenever had a query with the ministry (.) I would get in touch
with err () my contact person at the *** () she would always be helpful and (.)
and we cooperate very well (.) we just invited the minister herself (.) to one
session organising at the *** Conference (.) the minister is attending (.) so
cooperation really goes quite smoothly (.)

Congratulations. Do you have anything you’d like to add?

Umm (0.1) well other the fact that I would like to stay longer in Thailand and I
enjoy my time very much here (.) umm (.) I think that is most important thing (.)
yeah (.)

OK. Thank you very much.
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This respondent participated in the pilot study in which some questions prepare for the
in-depth interview, were already responded. Therefore, those questions are not asked
again here. Some responses from the questionnaire follow this interview script for the
completion of information.
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When did you start working with the MOL?

(0.1) I think I started in (0.2) 2001 working with the MOL on *** issues (.)
Before coming here, have you received any multicultural education or training?
A little bit (.) umm (0.1) I studied (0.1) *** in Germany and France (.) I had a
lot of foreign experience working in other countries (.) so (.) I think it’s through
(.) my exposure to different cultures umm (.) within Europe and outside Europe
() err (0.2) was a sort of training or an experience (.) but in terms of explicit
multicultural training (.) I’ve received a little bit during my postgraduate study
(.) development management was one component on (0.2) on (0.2) on
intercultural communication but very little (.) I did some exercises (.)

I’ve heard that in Germany, they provide the course for people who are going to
work abroad.

Mmh (.) mmh yes (.) but I think this is only the case for (0.1) when I started it
used to be only the case for (.) German working in German technical
cooperation programmes (.) not too much (.) they went (.) to work with the ***
system (.) but I went to the *** which provides training and development
management and err (0.1) we had one and a half day session (.) err during a
whole period of 9 months of intercuitural communication (.)

Do you find it useful?

I should say because (0.1) I think intercultural communication or training is very
much related to the cultures you interact with (.) and what you can do in such
training (.) I suppose (.) I’'m not an expert on this (.) is to raise awareness about
communication different interpretations of (0.1) culture codes or (0.1) form of
interactions like a general awareness of how (0.1) people communicate (.) and
how people understand (.) messages from other persons from other cultures (.)
they can be addressed but specific cultural issues cannot be addressed (.) unless
really focus on a particular country for example or language (.)

In the questionnaire (.) you’ve mentioned about intercultural communication and
you said there are some ... that your national counterpart doesn’t know the
priority of their work (.) thing like that=

=Did I? ((SL))

=Something like that or they have some frustrations that they didn’t open
enough to tell you what’s going on and this caused some unnecessary delays.
AAA that question was I was referring (.) but what I see certainly (0.1) at the
chance that needs to be addressed or needs to be aware of is that (0.1) umm (0.2)
due to my inability of speaking Thai (.) and due to different form of expressing
frustrations (0.1) it’s (.) very hard sometimes to understand (.) underline
problems or ongoing problems for me as a foreigner (.) for example (.) I
attended planning meeting (.) advisory board or steering committee meeting on
*** and (0.2) there’s a disagreement on the proceedings of the procedures (.)
this is very good and my experience hardly ever be (0.1) explicitly umm (0.1)
make clear or would hardly ever been expressed on the Thai government side

227



P12:

P12:

P12:

P12:

P12:

P12:

and umm (0.1) some issues might be raised in Thai and I don’t understand (.) I
had repeated experience that I left the meeting in good spirit and I thought wow
that’s a great meeting and we all came to understanding and agreement and then
I’'m being told our national project talk about national programme officer umm
(0.1) what the issues that are unsolved actually are (.) that’s one problem (.)
sometimes people say yes (.) and then afterwards (.) they inform someone else
the national programme coordinator not national programme officer umm (0.1)
that they don’t agree (.) that’s another problem or another issue (.) challenge (.)
And so, how adjusted you feel you are to your job and responsibility?

Hmm?? adjusted? that’s hard to say (.) you need to ask other people about my
interaction with the MOL ((SM))

No, no, no. From your perspective.

From my perspective? (0.2) I'm adjusted (.) yeah?? to a certain extent that (.) I
(0.2) have (0.1) learned over the years (0.1) to read (.) and to weight certain
passions by my counterparts (.) so I would not necessary read them in the same
way (.) as few years ago and would be a little bit more realistic in the
interpretation of (0.1) whatever the statement has been made (.) and I think I still
need to learn a lot in terms of patience (.) and in terms of (0.2) in terms of
finding a right balance between (0.2) assisting in (0.1) activities and expecting
(0.1) the counterpart to do certain activities by themselves (.) but there is
probably always subject to negotiation (.) yeah (.) this is something I could
improve on (.) you know what I mean?

How have you feel about experience of living and working in Thailand?

How? (0.2) it’s fascinating experience and (0.1) I think I have (0.1) also
personally learned a lot in terms of (0.1) err (0.2) interact with people and I think
I'less judgemental because of my exposure to different culture (.) I observe
adults (.) making immediate conclusions (.) without passing adjustment (.)
which is good and bad I suppose (.) and (0.3) Thailand is a wonderful country (.)
Is that for working and living?

Yes () certainly (.) yeah (.) T have excellent working experience in Thailand (.)
umm (0.1) I've seen people being personally very. very committed to specific
goals (.) ideas particularly (.) when it came to the informal level like the role of
networks (.) and personal relations are incredibly important in my point of views
(.) my experience with people from the government or from the other
organisations (.) that has been quite a::: a strong experience which I think it’s
different from some western countries (.) incredibly (.) seems to be incredibly
important to have very good relations with individuals with whom you (.) work
together to a certain and (0.1) in a country I'm from Germany you would much
more rely on formal processes (.) I guess (.)

Therefore, forming relationship with the local culture is one of your goals in
working here?

Not a goal (.) it’s a means (.) I mean it’s umm (0.2) I don’t know what my (0.1) I
(.) I () I'find it’s difficult to say what my goal is here in Thailand (.) I mean I
live here (.) right? in the moment it’s my home (.) so (.) I don’t have a goal or
clear objective (.) I just happen to live here (.)

Your goal for this job, this assighment.

My (.) my goal for this assignment is (.) is certainly to (0.2) to address *** and
to try to (0.2) help *** (.) this is my goal and I think the communication aspect
that 'm in to the end and integrating into culture and of course I have to
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understand (0.2) the least an attitude and working processes (0.1) in order to
reach my goal (.)

In your opinion, what strength the expats should have in order to adapt
successfully?

What? Strength? do expatriate have?

Should have=

=Should have (0.2) I think experience in itself (.) err It’s very helpful to adapt to
:.:0 different cultures (.) you’ve lived a long period of time you might find it’s
easier to (0.1) to adapt to another culture when you move on (.) precisely
because you maybe less judgemental (.) and are more able to think out of the
box of where you are from (.) yeah (.) of course the context you’re originally
from (.) experience is very helpful (.) umm (0.2) mean requirement also too?
Listening skill (.) self- criticism or self err (0.1) certain modesty that’s important
(.) asking for feedback is very important (.) that’s why it’s important to have our
programme officers (.) like for Thailand (.) umm (.)

How about language?

Wow (.) I mean I would say no (.) it’s very important to speak Thai but I don’t
() so (.) I don’t speak Thai (.) but it would be a great asset (.) I mean language
carries much more than just words carries (0.2) understanding of culture (.)
right? and if I speak in English I (0.2) I'm (0.1) adapting a little bit to English or
American cultures while speaking (.) it’s not just the translation of words from
German into English (.) so (.) it helps understanding in such a culture and it also
(.) Imean as I said earlier you lose a lot of information by being not understand
what being said particularly between the lines (.) and umm (0.1) speak the
language helps of course (.) and (.) err (0.1) certainly it’s very important (.) It (.)
it’s (.) it’s (.) The counterparts always appreciate if you speak the language (.) I
think foreigners speak Thai (.) is always great appreciated (.) That’s my
experience (.) when I see other speaking in Thai (.) I hardly speak Thai so (.) and
I think that helps also (.) speaking a language of the country where you live and
show interest in the country (.) and show appreciation (.) and I think it helps also
(0.1) you reaching the goal of (.) I don’t know your goal (.) you may have in the
country for example (.) in the area of work (.)

What is the best way to create good relationship with the Thai colleagues or
Thai people in general?

(0.2) really depends on the context (.) I mean (.) it’s (.) I mean working with
another bureaucracy requires different things than working with a Thai NGO (.)
working with colleagues in (.) within (.) this organisation requires different skills
than working with the MOL (.) so (.) it’s really [ mean it’s not just a culture (.)
It’s also like organisational context (.) So it’s very hard to say what belongs to
(0.2) to what (.) I think (.) I think umm (.) modesty is important (.) umm (0.3)
hold on umm (0.3) I’m just thinking now about things that not common like
particularly cultural specific it’s very hard to say (.) of course (.) being
responsive this is also applicable to any other cultures (.) and intra-culture (.)
like my own culture is very important to response to request and reliable of
things but this is not cultural specific (.) umm (.) I think=

Is this also related to MOL people?

What? what kind of skills? I just said modestly and sense of humour (.)

Sense of humour. patience and=

=modesty (.)

Is it applied to them?
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=definitely (.) it’s very important (0.2) from my perspective I have certain goals
(0.1) and I want to achieve them and (0.2) umm (0.2) my priorities might not be
their priorities (.) so (.) I need to find ways of (0.2)=

= compromise?

of compromise yeah (0.1) compromise is very important here I guess (.) and
(0.2) I need to find the ways of (0.1) communicating my goal in a way that (.)
my counterpart identify and share the same sense of urgency (0.1) what I find
very difficult (.) and (0.2) you know what I find quite (.) difficult to assess is the
question (0.1) to :::0 what extent (.) we should actually compromise (.) not in
terms of goals (.) but in terms of actions to achieve those goals (.) very simple
example (.) you (0.1) organised together with the MOL (0.1) a workshop and
*** requested a draft of a speech of the *** (.) this is something where I feel
umm (0.3) that the true collaboration not happening because (.) we just put our
words into the mouth of the government (0.2) which may show that the
government doesn’t really care about our concerns (.) which is I mean (0.1)
that’s alright (.) right? umm (0.2) maybe we can’t afford anything (.) but I mean
it shows that there is not much ownership sometimes (.) or it shows that in the
name of I don’t know (.) it is a technical cooperation (0.1) we exploit ourselves
(0.2) too much and not necessary to what the extent we assist (.) to what the
extent to we (0.2) enter the equal partnership (.) which involves like (.) also
responsibility of the counterpart (.) it’s very much related to the issue of (0.1)
having a sense of urgency (.) or idea of priority (.) identify the goal in which you
work as a priority (.) I guess if the Thai- government (0.1) accepts *** as an issue
of priority then umm (0.2) it would then will translate (.) much (.) much great
ownership (.) umm (0.2) yeah (.)

Since you’ve started working until now. Do you think the situation is improved?
In what sense?

Sense of ownership.

I’'m not quite sure about that (.) I mean my direct counterpart certainly is very
active umm (0.1) she’s working very (.) very hard on *** issues (.) I'm not so
sure to what extent the MOL has endorsed (.) the topic (.) I mean we move (.)
we move ahead (.) *** umm but I don’t know to what extent this is really own
by the ministry (.) and so (.) it’s very much stuck at the level of implementation
of a few people who are *** and the rest I don’t really know like political level I
don’t know to what extent they really bother (.) I mean we’re in the post of
adopting *** (.) but again there are delays (0.1) and umm (0.1) I mean (0.2) not
legitimated we (0.2) push too harsh beyond the certain point (.) I mean it’s not
up to the ministry to (.) to (.) to release it (.) and to get it pass through the legal
department or not (.) I mean we work certainly in terms of overall informants I
think we have met progress (0.2) like with other agencies (.)

=Not the MOL

=Like the media (0.1) a lot of media attentions in *** (.) with NGOs (0.1) and so
on (.) but the MOL itself I don’t know to what extent they are really :::y active
(.) to what extent I mean (.) sure we have err (0.1) the MOL usually :::y there (.)
when it comes to workshops err (0.2) at working level umm (0.1) my
counterpart is incredibly active (.) umm (0.2) so (0.1) but (.) but beyond that’s
taking that up their own issue (.) I’'m not so sure (.) the *** wasn’t there (.) 1
don’t know much what happening in the ministry (.) if *** wasn’t there (.)
probably not much happen (.) we have done training for provincial (.) all ***
officers from all provinces have been trained on *** (,) it was great (.) umm
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(0.2) the ministry has put aside its own funding (.) I don’t know where the
funding came from for training activities for *** officers (.) but there’s a lack of
strategy umm (.) to really use (.) training activities or training skills develop for
*%% (0.2). umm (0.1) luckily there are a lot of outside resources (0.1) there were
funds for *** (.) *** fund (.) there used to be some *** funding (.) and through
that umm (.) the ministry has done a lot (.) I mean they have translated and
reproduced (0.1) materials but we’re out (.) producing by themselves they’ve
requested (.) They are reproducing the *** by themselves (.) this is very good
(0.1) but it’s with outside funding and I don’t think the top level (.) I don’t think
the policy level is involved in this (.) the working level (.) yeah (0.2) that’s quite
frustrating (.) and (.) coming back to the issue of culture of communication (.)
it’s not very easy to understand at all for foreigners (.)

Why?

Because (.) often we have events where the minister speaks (.) we had like (0.1)
informal settings and (0.2) ceremony (.) the ministry’s always doing very well
and expressing its (0.1) err (0.2) the needs to work on *** and so on (.) so (.) for
someone who has passionate about this topic umm (0.2) might be easy deceived
(.) which not at all their false because they don’t really understand the role of
ceremony or umm (0.2) yeah (0.1) sometimes it’s gap (.) like the wishful
thinking and the reality (.) you know what I mean?

Come to more relaxing question (.) how different is your life style on this
assignment from your home country?

My life style? to what extent (.) you have to go to details ((SSL)) very different
(.) very different (.) I err (0.2) umm (0.1) I mean I meet international group of
friends (.) before that my friends were largely from my home country (.) umm (.)
relations are much more lose I think than before (.) I leave far away from my
family (.) umm (0.1) I live as an expat that means I live in a culture of its own (.)
The expats community culture (0.1) where you have a certain set up (.) values (.)
and codes which some are only applicable to expats’ culture (.) umm at the same
time (.) I do not live within the Thai culture (.) I'm stranger because I don’t
speak Thai (.) I don’t have Thai family or Thai (0.1) partner (.) umm (.) so (0.1)
yeah (.) this is quite very different and from the life style at home (.) very much
more proud of err (0.1) I don’t know (.) I don’t want to say culture because
culture is so wake (0.2) I’m not sticking out on this (.) being (0.2) like the odd
one out (.) I much more integrate into the society in Europe (.) in Germany (.) in
Thailand (.) umm (0.2) financially I'm well off in Thailand and different
between my income and income of general populations much higher than it
would be in Europe (.) that’s an impact on my life style I guess (.)

What do you miss most from your home country?

Umm (0.2) food believe it or not ((SSL)) European food (0.2) I miss controversy
(.) not in terms of negative sense but I (0.1) in Europe we controvert for all
different opinions and things as challenge (.) in Europe from my lack of
understanding of local cultures (.) and being unable to read between the lines
umm (0.1) sometimes I feel like everything accepted the way it is (.) and in
European context is much more controversy and critical spirit (.) and I don’t
perceive it here (.) I don’t understand (.) also (.) in terms of the art (.) the arts are
much more diverse (.) much more daring (.) and I find that in Europe I find that
more (0.1) inspirational and (0.1) I miss that (0.1) refreshing sense of (0.2)
challenging the way things are (.) here people (0.1) seem to be at peace with
reality (.) They don’t express or they express the way I don’t understand (.) and I
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miss my friends (.) I mean I have many nice friends here but I miss close friends
and family (.) I miss seasons (0.1) you know it’s nice in spring time (.) autumn
(.) I don’t like winter so much (.) umm (0.2) I miss forest (0.1) I miss being able
to go into nature very quickly (.) very easily which is p0531ble in most European
cities (.) more or less (.) umm (0.3)

How adjusted are you to interact with Thai people in general? As you said you
cannot read between the line...

No (.) I think umm (0.1) yeah I mean that’s right (.) but on the one on one basis
() it’s very well I think (0.2) I think so (.) It depends on my mood of course
((SM)) I mean (0.1) I'm not Thai I need to adjust whenever I speak with
someone from another culture to a certain extent (.) you have to find balance
between being yourself and whatever that means (.) I don’t know what that
means exactly but being in you own culture and reaching out to another culture
to come to understanding (.) sometimes I don’t have energy to do that the way I
would like to do it (.) so (.) I mean it’s very easy to cocoon (.) right? (0.3)
particularly (.) if you’re under stressed (0.1) but err I mean (0.1) superficially I
think (.) I'm excellent (0.1) I mean my interactions with Thai people are
excellent (.) wonderful (.) I like it (.) I mean my very first interaction (.) going to
the market (.) joking with (0.1) those who sell some products (.) a little bit like
the easy talk umm (0.2) exchanging smiles on the street umm (0.2) I love it (.) I
find it much (.) I mean this is something I really like about Thai culture (.) the
ease (.) which people interact with strangers (.) and with others and I feel very
comfortable with that (.) '

What aspect of Thai cultures that you most familiar with?

That’s difficult to say what [ most familiar with (.) I mean I’'m familiar with
Thai rude (.) if you regard that’s a part of Thai culture (0.2) I think I’'m familiar
with certain rude ()

Rude??

Objections (.) you do not putting the feet towards another persons or walking
over the feet of someone else (.) things like that (.) they are not so (0.1) striking
or important in daily basis but umm (change the tape) again how do you identify
culture (.) I’'m very familiar with the market around the corner (.) I'm familiar
with (0.1) politeness but sometimes it’s hard (.) I'm too direct but anyway (0.4)
What is the most challenging for you on this assignment?

On this assignment the workload is many countries I have to, to deal with (.)
How many countries now?

Twelve (.) the workload is (0.3) in the sense of finding *** is very hard (.) that’s
(0.2) but it’s (0.1) I mean I make progress (.)

What factors affecting your success or difficulty in this international
assignment?

(0.5) I do understand it (.) hold on umm (0.2) I think the important factor is to
(0.1) have alliance (.) if you work for a country programme it’s hard for example
it’s very important to have umm (.) to work with umm (.) Thai colleagues in the
office to understand much better than I do what’s going on (.) as an expatriate (.)
it’s very important to build trust (.) I think I can but it’s very important to build
trust over a long period of time so that you are actually not a stranger (.) right?
why on earth should I work on *** in Thailand or other countries? (.) people
might ask (.) why? what is my interest in doing that (.) right? so I think (.) if you
work only for (.) for a few years (.) on the topic people will (.) believe you that
you are sincere maybe (.) maybe I don’t know particularly the issue which is not
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believe that’s top priority (.) if you’re an engineer and you’re really good in
building bridges (.) that’s not really matter if you believe in this bridge or not (.)
I mean what is necessary is your skills (.) in the areas where you (.) which are
more political (.) you need to do a lot of advocacy where you (0.2) have much (.)
much points to make in implementing programme in everyday you need (0.1) a
trust of your counterpart (.)

R: So far you think you can build trust between you and your national counterpart
well?

P12:  You’d better ask them (.) but I think it’s umm (.) yeah (.) I think they think I
devote to this topic (.) they probably think that I'm not focus enough on
Thailand (0.1) responsive enough because I have so many other countries to deal
with (.) perhaps (.) umm (0.1) yeah I think umm (0.2) I think sometime they
think I’m a little bit (0.1) but I'm active they trust but they might think alright
OK let them do (.) ((SSL)) I mean they might think I’m energetic (.) my work (.)
my commitment again not very controversial (.) I'm not sure if I achieve ah
(0.3) the priority from the Thai government (.) I don’t really think so (.)

From questionnaire:

Why are you interested in working internationally?

Exposure to a variety of cultures; contributing to social justice in the context of
globalisation; having a degree of responsibility which I would not necessarily have in
my country of origin; belief in the role of the *** system.

Did you anticipate any work-related problems before you began to work here?
Yes. I had been informed about challenges of intercultural communication in Thailand
(saving or losing “face” etc.).

Have these problems come about? Yes

Have any others problems come about?

Yes. Collaboration between my organisation and MOL does not always seem to be
primarily guided by the concern for a particular technical topic being addressed (labour
standards etc.), but by ulterior motives. Technical cooperation based on the assumption
that an international or bilateral donor agency assists the Government in achieving
certain common goals is, at times, illusionary (goals or priorities are not always shared,;
implementation is often too dependent on foreign intervention, i.e. lack of national
ownership which may result in lack of sustainability). Problem solving is often guided
by the principal concern of pleasing the disparate (non-technical, i.e. financial etc.)
interests of all parties concerned rather than by the goal of achieving the best possible
results from a technical perspective. The social importance of hierarchy and status in
Thailand may enhance communication and collaboration challenges further.

Were there any cultural areas of concern that you had when you decided to work
internationally?

Yes, related to inter-cultural communication. See above. While issues of national
capacity may be more important with regard to pursuing a jointly agreed goal, it is at
times very hard to ascertain what the priorities of the national counterpart are. Concerns
and frustrations on the side of the national counterpart are never being openly
addressed, which may cause “unnecessary delays” (seen from a western perspective!) in
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the process of project implementation. Lack of national ownership (partly because
principal reservations about the identification of a problem had not been openly raised
in the first place) often leads to demands from the part of the national counterpart
regarding the fulfilment of tasks that officially belong to the core responsibility of the
national counterpart.

How do you expect to be treated as an expatriate professional?

I should be evaluated based on my technical contribution to the solution of a commonly
identified problem. It is my own responsibility to try to understand and adapt to
prevalent communication patterns in Thailand.

Do you feel you are being treated appropriately at the moment?

Yes. On the one hand, I am treated with a degree of respect, which I would not
necessarily encounter in other parts of the world (e.g. Europe). On the other hand,
except for the relations with my direct counterpart at MOL, I am not always sure if
concerns, problems etc. are addressed openly (which could be an indicator of a lack of
respect/trust on a more substantive level than that of official status). At times, I feel that
my performance is being measured on the basis of standards much higher than those
that seem to be applied to my national counterparts.

Do you think it is helpful to understand different insights, approaches, values and
preferences for different performance at work when people from different
national/cultural backgrounds are working together?

Yes. This is crucial, but very difficult to achieve. Understanding the “different insights,
approaches, values and preferences for different performance at work™ requires an
understanding of both cultural communication patterns and of interests that may define
these differences. -
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How long have you been working with the ***?

One year and eleven months (.)

And how about the MOL?

(0.2) err Thailand?

Yes.

The same (.)

Before you coming here, have you work in other countries?

Yes (.) *** (0.2) you must know it’s in the South Pacific (.) next to *** (0.2) I
was working for *** and err (0.2) on the topic of youth (0.1) youth err (0.1)
development activities (.)

For what organisation?

I was a Japanese volunteer (0.1) sent by Japanese government like US Peace
Corp ()

Is it¥*** 7

Yes (.) the programme is called *** (.) which is one of ***’s programmes (.) I
was not ***’g err (0.1) officer but the member of their programme (.)

Why are you interested in working internationally?

Err (0.3) 1(0.1) must interested in social issues (0.1) when I was in
undergraduate (.) and then I was working for the (0.2) issue of immigrants from
Thailand and (0.2) then I was working for a case - code case (.) so (0.3) one
accident (.) incident in my province (.) then my friend knew that I want working
activities in social issues (.) so (.) she asked me if I want to go to Nepal and
Vietnam for the ::e health education programme as a volunteer (.) so (.) I joined
(.) and that was my first time to go to overseas and work with the foreign
countries (.) people (.) so (.) it was quite interesting (.) opening experience for
me (.) so (.) I want to continue to work the overseas in that area of development
)

And what is the reason that you come to Thailand?

Err (0.3) 1(0.1) I wanted to work in this region (.) I (0.1) don’t think it’s good
idea for me to work in the South America (.) Central America (.) Eastern Europe
(.) West Africa because I don’t speak their languages (.) I don’t speak French (.)
I don’t speak Spanish (.) And then (.) if you go to err (0.1) and then here in
Southeast Asia (.) the (0.1) people speak English (.) English is the working
language and those err (.) presence of Japan is higher than other areas where we
have more connections with Japanese err (0.1) government and also access to
many things including donors (.) so I wanted to work in the Southeast Asia (.) so
(.) when I was studying in the :::e err Masters degree (.) I visited UN
organisations (.) bilateral organisations (0.1) in this region and I interviewed
some err (0.2) work office err (0.1) professionals in the UN organisations (.)
then (.) I thought the :::e working for the *** (.) for the *** is interesting (.) so
(.) that’s why I chose (.) not Thailand (.) but the organisation plus the topic that I
work with (.)

Before you coming here, have you received any multicultural education or
training to help you to adjust to the new environment? Even though it’s in
Southeast Asia but there must be something different.

Yeah (.) yeah (.) yeah (.) I think my experience in ** (.) was very useful (.) umm
(.) I was living in remote Island where only 2 Japanese (.) Err (.) 2 other

235



P13:

R.

P13:

P13:

R:

P13:

P13:

R:

P13:

Japanese are also volunteers and I was living in the compound of government
officers (.) surrounded by the local people (.) I work with the local people (.)
spoke local language (.) and there (.) there are social behaviours err (.) very
different from what I have (.) what we have in Japan (.) or in other developed
countries (.) so (.) and then we didn’t have (.) I didn’t have the budget (.) which
come with me (.) I work for their organisation (.) so we had a problem in the
budget and we had to negotiate (.) so (.) the situation is very different (.) If you
work for the international organisation (.) bilateral organisation you have budget
and then you can use this budget for the (0.1) leverage of your work (.) I
couldn’t do it (.) so (0.2) the working there required a lot of patience (.) a lot of
planning (.) so that’s was big experience for me but comparing to that err (.) here
the (0.1) people I work with much higher level and they’re professionals (.) they
can speak English (.) and the people in Thai government often have err
education in overseas (.) I don’t (.) err (.) I don’t have a lot of culture shocks (.)
So, you feel more comfortable when you come to work here, compare to ***,
Yes (.) and (0.1) yes (.)

You didn’t get any particular training before you come here?

No (.)

How about your family or your spouse? Do they travel with you here?

Err (\) I'm err single (.) I'm alone here (.)

Did you anticipate any work related problem before you began to work with the
MOL in Thailand?

(0.2) No (.) I mean for example since we are the third party (.) decision making
process is in the hand of politicians of Thailand (.) and then the planning err
(0.2) the activities are often in the hands of the (.) the government officers of
Thailand (.) and we are the third person who facilitates or maybe help (0.1) to
develop the capacity of different areas (0.1) so (.) at some points (.) our
intervention (.) the area of our intervention is limited (.) we cannot go work with
the Thai government until the (0.1) end of the policy (.) for example (.) we can
work but the (0.1) always there are political issues (.) I mean (0.1) the policy is
not made of 100% err (0.2) err (0.2) something policy is not made of things that
can be solved by scientific issues (.) always sometimes you have to decide (.)
which is the work of politician (.) and we can safe in that area (.) so (.) in that
sense (.) we have limitation but I don’t think that’s a problem (.)

And, how adjusted you feel you are to your job and responsibility?

Can you make that question more specific?

OK. How adjusted you feel you are, I mean do you satisfy with your job and
your expectation from the job so far?

OK (.) Err (0.2) I think there are basically two ways (.) for working for the
international organisations (.) one is umm (0.1) rather :::r raising awareness (.)
of politicians or (.) the government officers (.) so (.) you organise seminars (.)
you go and give presentation (0.2) and (0.2) on the other hand (0.1) you have
some technical assistance activities (.) you work with the government (.) you
work (.) you calculate together (.) you draft the role together (.) and you (0.2)
identify the (0.2) the problem of the organisation programme and fix them
together (.) so there () I think two ways of working for the international
organisation and (0.2) and (0.1) in terms of err (0.3) organisational structure (.)
this too requires two different structures (.) yeah (.) if you are more on the side
of the create awareness (.) you need umm (0.2) you need the people in higher
position and talk to the ministers (.) and (.) you don’t (0.1) you’re not required to
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know the technical details (.) on the other hand if you on the technical assistance
(.) you have to know that technical details (.) and you have to have a lot of
researchers (.) officers in (0.1) the (0.1) younger positions (.) not senior position
and I’m in the latter (.) latter half (.) latter side of the (.) the activities (.) so (0.3)
in that sense I feel the (0.2) the organisation is not very supporting (.) and the
(0.1) technical assistance activities (.) because I have to have 5-10 co-workers to
do the work that I’'m doing (.)

Do you mean here or ... ?

Here (.) yes (.) I have to have my unit (0.2) yes (.) I think that’s fair to say (0.2)
and (0.2) so I end up like working like 15 hrs a day (0.1) and I think it weight to
the budget constraint of the organisation (.) so we have say (.) growth of the
budget we can’t increase a number of people (0.1) and that’s why maybe they
would like to increase younger officers but they can’t (.) also (.) the (.) before
*** had the permanent employment (.) which they hired people for the
permanent contract (.) so it’s difficult to fire a lot of people (.) If you get older
*** salary never decrease (0.2) and a lot of portion of the regular budget is to
pay (0.5) so (0.2) yeah (.) so we don’t have budget increase (.) we don’t have
many people (.) that makes us very difficult to work in technical cooperation
area (.)

But sometimes they don’t expect only budget. They also want your technical
expertise.... I mean, the Thai organisation. .

Ahh () Thai organisation (.) I though your question was if I have a frustration
with *** organisation (.) is that right? -

Sort of and also want to know your feeling with the MOL or the organisation
you work with. *** right?

OK (.) let me get straight (.) for my organisation *** (.) we have two activities
() one is awareness raising of policy and one is technical assistance (.) technical
assistance requires a lot of researches (.) and people who know that details (.) so
(.) you have to have a fix organisation (0.1) but because of *** budget we don’t
have err (0.1) permanent I mean regular recruitment of young people (.) and also
because of the (0.1) employment contract that was made long time ago (0.1)
which was the permanent employment (.) then (.) it is difficult to lay out those
people who are in (.) the older (.) elder officers (.) therefore (.) that makes the
**% difficult to hire young people (.) OK (.) so then (.) my concern is that the
(0.2) we are in the situation where (0.1) it is difficult for us to provide good
technical cooperation (.) I think that Thai government umm (0.2) in general (.)
guess (.) the government was OK for money and technical cooperation (.) But
**%* s not donor (.) we don’t give money (.) we give technical cooperation (0.1)
and awareness raising (.)

Do you find any difficulty dealing with the MOL?

(0.4) I work with umm the counterpart of mine (.) the *** () umm our services
is actual the services for the *** (,) that’s our work (.) and (0.2) we (.) l have to
say we have good relationship with *** (.) umm (0.3) they (0.2) do you want to
know problem? problem umm (0.2) I don’t have a problem related to (0.2) I
mean (0.1) I don’t () I can’t see (.) can you give me an example what kind of
problem?

Language problem, organisation culture problem (.)

Language problem we may have a little bit (.) yes (0.2) but some of them speak
well English (.)

And the delay of the approval, according to many layers of approval (.)
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I think that’s our problem (.)

Your problem (.)

Yes (.) we are very slow (.) because the *** work is not very decentralised and
the (0.2) role and responsibility is not clear (.) so (.) we plan to produce and put
forward we need some kind of approval from the head quarter (.) but to whom
it’s not very clear and how long should we wait is not clear because sometimes
we don’t get any response (.) OK (.) here is the draft therefore they say 3 weeks
or one month (.) sometimes you just don’t get any response (.) and (.) you can
call but if you call too much that will affect your relationship with the person (.)
umm (0.2) so (.) I think that’s what I understood (.) I don’t think (.) I’ ve never
heard the *** is slow (.)

How have you felt about your experience of living and working in Thailand?
How do I feel? (0.3) Living and what?

Working.

Working and living (0.3) living is pretty (0.3) err (0.2) err (0.1) comfortable (.)
very safe (.) people kind (.) Err (0.1) food and some other services are very
cheap like taxi (.) and (0.2) the atmosphere is good (.) yeah (.) so (.) if you
compare to other countries (0.1) in some countries (.) you cannot walk alone
during the night and if you go to most dangerous country you can’t even stop
your car before you enter your house (.) because that’s the most dangerous
moment (0.1) because people (.) might (.) may come and shoot you and take
your car away (.) that kind of thing never happens in BKK and if you (0.1) take
err (0.2) express bus Friday night you can go to anywhere in Thailand and come
back Sunday (.) and those buses are very cheap and many places to go in
Thailand (.) a lot of diversity (.) e-san (.) north Thailand (.) South Thailand (.)
beaches (0.1) so (.) I think in that sense Thailand is one of the greatest countries
to stay (.)

And in terms of working.

What do you mean working? .

How do you feel with the experience working in Thailand compare to other
countries you’ve been working before?

Umm (0.3) for example the (.) OK in Thailand (0.3) is not well developed so (.)
the communication is very slow and then Thai covers (0.3) captures (.) very
limited (.) so (.) if you use hotmail (.) it’s very slow (0.2) and the (0.2) access to
high speed internet is very limited (.) even in the office (.) but in terms of the
(0.2) err (0.2)

=Working environment

=Yeah that’s one of the working environment issues umm (0.3)=

=Thai colleagues

=umm (0.2) Thai colleagues (0.3) err (0.3) in general (0.2) I mean it is true
everywhere you have to be careful about people work with (.) I mean this is not
particularly the case of Thailand (.) the same in Japan (.) same in America (.)
you don’t want to mess up your human relationship in your office (.) so (.) you
have to be very cautious (.) err (0.4)

OK. Is forming relationship with local people or local culture one of your goal?
That’s right (.) yes (.) umm (0.2) I choose my apartment in err (0.2) the area I
can see people’s lives and my apartment is very local (0.1) at the ground floor (.)
the owner’s family is living (.) so I can see the baby everyday and say hi and
sometimes she cries (.) I can talk to them in Thai (.) and they can speak English
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() s0 (0.1) that’s very nice (.) but I think you have to speak Thai language in
order to know Thai people (.)

Where did you learn Thai language?

Errr () first half year I learn in my office (.) then I stopped (.) and I start here
again (.)

So, you can communicate in daily conversation.

Yeah (.) but the thing is that Thai is not working language (0.1) and my office is
regional office have about ten countries (.) so (0.3) if I just work for Thailand (.)
then T have a great incentive or (0.2) this is a must to learn Thai language like
Japanese people working for the factories here (.) they can speak really good
Thai but the (0.3) not really important to know or learn Thai (.)

Your work portfolio is not only in Thailand.

Yeah (.) I work for Cambodia (.) China (.) Thailand (.) Laos (0.2) and Malaysia
)

What is the best way to create good relationship with Thai people?

Good way to establish relationship (0.5) umm (0.2) if I live like a volunteer (.)
that would be the best way (.) some of volunteers here live in the countryside
and live in villages and work with Thai government in very local level (0.1) and
then (.) you are supposed to speak Thai (.) and you know people and they invite
you their home and so on (.) but here (0.1) you come to work in the office (.)
work very late (.) go home to sleep and come back to work (.) umm (0.2) we
cannot do it (.)

So, you hardly socialise with Thai people.

(0.2) I don’t socialise with Thai people (.) umm (0.1) but who are you talking
about when you say Thai people (.) who are they?

OK, I mean your Thai colleagues and Thai people in general.

Thai colleagues (.) I don’t really hang out with Thai colleagues here because
they are much older than me (.) they have families (.) and most of them are
women (.) I mean in their 50s (.) so you don’t hang out (.) not because they are
Thai (.) they are different (.) They have their lives (.) They have to go home
(0.2) so in that sense I don’t have Thai younger colleagues (.) therefore () I
don’t hangout (.)

How different is your life style on this assignment from your home country?
Err (.) very similar because my boss is Japanese (.) I'm working in the Japanese
way I guess (.)

Which aspect of Thai cultures are you most familiar with?

What kind of aspect does we have ...

It depends. Some people told me food, food cultures. Some people they said
Thai people are very polite and they are very familiar with that kind of
behaviour. Some people say that Thai people are always aware of social status
when they interact with others.

Ahh yeah (.) so (.) the question is what I like most about Thai?

What is your most familiar?

Umm (0.3) difficult (0.1) Yeah (.) Thai food (.) yes (.) I also think it’s err (O 2)
interesting err (0.1) OK (.) Thai music (.) Thai TV commercial very interesting
(.) I don’t understand Thai in TV (.) but some TV commercial really funny and
(0.1) has a high (.). umm (0.2) how do you call it? high sense? For example (.)
you want to present you want to promote your product (.) the way they make the
TV commercial is very sophisticated (.) sometime humorous (.) sometimes a bit
of surprise (0.1) I enjoy watching Thai TV commercial (.) and also I think Thai
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people have a great sense of art (.) if you go to the market (.) those products are
(0.1) very high standard in terms of the artistic sense (0.1) comparing to the
other countries in the region (.) and (0.1) the way they use colour they use
different colour not green (.) but green has I don’t know ten twenty kind of
green (.) so they are aware of the differences (.) very nice (.)

I think it’s very similar to Japan. Japanese people are also very neat.

Yeah (.) we neat (0.1) and we (.) we yeah we use a lot of colour we have (.) ten
different red (.) ten different blues in Japan (.)

What do you miss most from your home country?

Umm (0.3) friends (.) Here (0.1) Japanese restaurants in Thailand very nice (.)
some as we have one in Tokyo (.) so Japanese friends (.) I miss family and
friends ()

Since you come here, have you gone back to Japan and visit them?

Yes (.)

How do you expect to be treated as an expatriate professional?

(0.1) By whom?

By your colleagues here at the *** and also your colleagues at the ***,

(0.3) I'm now *** () My status in the *** is low (0.3 umm (.)

How do you expect to be treated as a colleague?

I want to work together (.) I just (.) I think it’s very (0.2) I don’t think it’s
productive if you go and say things and they just listen (.) err (0.2) I don’t think
people learn from that kind of interactions (.) you make something together (.)
and then there are issues you want to discuss and (.) if you make something
together they understand the background (.) they understand process (.) they
understand the importance of the issue (.) so they understand (.) and of course
our analytic limited and where we can make the, the solutions for the problem
(0.2) umm (0.2) and that’s my general working policy (.)

And what is the situation so far? Like you already said?

Yeah (.) in terms of (.) I work with *** () The *** is (0.1) very professional (.)
they have different divisions (.) they have roles and responsibilities (.) they have
arrangement (0.2) necessary for each task (.) so (0.1) I learn from them so much
(.) and for the *** (.) the only problem is the (.) the (.) the training section is not
in the *** (.) The planning section is weak (.) and usually planning section
officers in the MOL which is not the case in Thailand (.) and we have to work
with planning section but the planning section is weak (.) so that’s the only
problem (.) so the (.) it’s not problem of Thai government (.) or it’s not problem
of our organisation (.) it’s just the problem of the structure of the organisation of
**% () 50 (0.3) the err (0.1) organisation for implementing *** (.) so (.) running
their business is the most important business for them so then (.) they have (.) so
much work to do (.) so they cannot really spare some workforce for planning for
us (.) for planning (.) then working with the *** maybe not as productive as
working with *** () because of that reason (.)

Can we say that this is the most challenging for you on this international
assignment?

What is the ...

The most challenging, the problem with the planning.

The most challenging problem doesn’t (.) doesn’t come Thai government (.) it’s
the internal problem of the *** (0.2) for example (.) the (.) we have budget (.)
*** budget (.) and almost of all *** budget (0.1) is used for people salary (.)
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there’s no budget for projects (.) therefore (.) you have to (.) find your donor if
you want work (.)

You mean you have to find on your own.

Budget (.) yes (.) so (.) the people end up with writing project proposals (0.2)
and you don’t have time for working technical work (0.1) and if you (0.1)
always use consultant to do the technical work (.) your technical ability will be
deteriorated or the organisation will not hire people who know things (0.2) but
people who (.) know how to write project documents (.) so (.) the umm (0.1)
core business is being lost (.) the *** (.) the *** organisations are hardly doing
core business scheme (.) because they depend on so much consultants (0.1)
consulting firms (.) here (.) money allocation (.) budget allocation (0.1) is the
biggest problem (0.1) working issue (.)

OK. The last question. Can you please describe factors affecting your success
and difficulty in this international assignment?

Which assignment?

Assignment at the ***. Your work here.

Work here depends on what?

On which factors? The factors that bring you the success or difficulty.

OK (.) OK (.) I think it depends (.) The recognition depends on people (.) some
people say (0.1) if you use (.) if budget on your project is big is good (.) some
people say budget is not a problem (.) some people say umm (0.3) err (0.4) OK
some people are keen on (.) finding big (.) establishing big project (.) some
people keen on impact which is good (.) some people keen on more internal
issues of the *** (0.1) OK (.) this is not for example working for certain issue
doesn’t require big project and doesn’t bring big impact (0.1) of the outside
organisation but it’s important for your organisation if some people are keen on
working in such issues (0.2) for me (0.3) success (0.2) I have been (.) I'm lucky
to work with my boss who has very solid technical background (.) and we’ve
been working along the consistence err (0.2) line (0.2) umm (.) so the (0.1)
we’ve been carried out researches (.) we would like to carry them to the end (.)
at least to present them to the (.) stakeholders in Thai government (.) and of
course we hope (.) that the (0.1) Thai government accept our recommendation
but (.) like I said (.) some issues include political decision so that we can’t step
in that area (.) so (.) the (0.1) for my contribution to the Thai government (0.1)
for the extension of social security (.) I'm providing the scientific err (0.3) basis
(0.1) which may (0.1) inspire some policy makers (.) then (.) I would be happy
but I don’t think that will make my new contract (.) I mean that doesn’t have a
direct relationship to my new contract (.)

How long will you be here?

Until the end of the year (.)

OK. Thank you very much.
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How long have you been working with the MOL?

Umm (0.2) I’ve been in BKK for about 4 years and :::d during those 4 years I
had a couple of activities with this ministry (0.1) in particular ***, But also I've
been in contacted with other offices. *** (,) which is not in the MOL I think (.)
No. Before you coming here, have you worked in other countries?

Err (0.1) yes (.) I’ve done some works in Laos (0.1) and then I worked in
Luxemburg where I'm from (.) and then Germany for a few years (.)

Why are you interested in working internationally?

(0.3) umm (0.1) I think it’s the challenge (.) it’s the diversity (.) challenge and
(0.1) it’s also (0.2) I mean (0.1) issues you encounter are different when you
working in other countries (.)

And is this one of the reason that you come to Thailand? Or it’s the job
assigned?

Well () it’s more (.) I wouldn’t say it’s the point that I'm in Thailand (.) actually
(.) 1(0.2) moved to Laos and then I (0.1) met my former boss and then I came
here for 6 months contract and somehow I get stuck in Thailand (.) visited the
*** and the work was err (0.2) very appealing to me so and I was properly
contracted to stay longer (.)

Before coming here, have you received any multicultural education or training
to help you to adjust to the new environment?

Err () no (.) no (.) I must say though () that I'm from Luxemburg (.) it’s very
small country and (0.2) multilingual country (.) with different cultures and (0.1)
being in present especially the French culture (.) the German culture (.) most
European cultures (.) and (0.1) I’ve (.) well (.) I've travelled for the best in my
life (.) so I’ve been exposed to other cultures before I came (.)

So, it’s a sort of the way that you prepare yourself to work in Asian country.
(0.2) Well (.) I wouldn’t say I was especially prepared (.) I'm not sure there is
training (.) I mean I know there is training process about (0.1) cultures or some
activities (.) for working natures but yeah it is obviously :::y different than
working in Luxemburg (.)

How different?

(0.4) well (.) it’s a different culture (.) it’s a different way to deal with issues
(0.1) and especially with social relationship (.) I would say in Europe we are
much more to the point and (.) in Asia it’s (.) I mean (.) you have things that you
can’t talk (0.1) you can never reveal your emotion the way that you do in the
West () for example (.)

Did it make you feel uneasy when you first arrived?

Umm (.) I wouldn’t say uneasy (.) I would say it’s very easy (.) it’s very easy (.)
it can be frustrating sometimes (.) err (0.2) sometimes you have impression that
(0.2) OK (0.1) there is umm (0.2) you can’t (.) you can’t show your emotion
huh? sometimes you get frustrated and you have to respect (.) polite and (.) it’s
sometimes it doesn’t help to resolve the issue you want to resolve (.)

How about your family or your partner, have they travelled with you when you
work internationally?

No (.) I'm here by myself (.)

And your family support you to come?

Umm (0.2) not directly (.) but I wouldn’t say they are very supportive but they
didn’t oppose it () either (.) so (.) it’s more like my choice (.)
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Did you anticipate any work related problem before you began to work in
Thailand?

No (.) I didn’t anticipate any (0.1) any problem (.)

How adjusted you feel you are to your job and responsibility here?

(0.2) I think (.) I’ve been in this job for 4 years and I think (.) I'm now fully
adjusted (.) it took me (.) took me sometimes (.) to get used to working in Asia
(0.2) to get used to the *** (0.2) it’s my first posting with international
organisation (.) so (.) it also takes some :::etimes of adjustment (0.2) and also the
life styles (.) I mean I’m travelling quite a lot (.) working in different countries
(.) so it took me a while I would say (.) 2 years to adjust fully (.)

And how have you felt about your experience of living and working in
Thailand?

Oh it’s very (.) it’s very positive (.) well (.) it’s not all positive (.) but it’s (.)
generally (.) it has been quite nice experience and my work has been very
successful I think (.) We have achieved (.) a lot of things (.) we have a very good
cooperation with *** (0.1) which paged back to *** when the *** was
established (.) I mean there is a close (.) close cooperation since the beginning
(0.1) and I think the *** has also a good cooperation with the MOL in general
)

You said about positive experience about living in Thailand. Can you give me
some examples of that positive experience? -

It’s just umm (0.2) it’s just a comfortable life (.) I mean it’s the climate (0.1) and
it’s the people (.) everybody somehow err (0.1) smiling (.) and then (.) it’s easy
to travel around and it’s beautiful places to visit (.) in Thailand (.) and so (.) yeah
(0.1) from that side I would say Thailand is a nice place to live (.) and I think
every expert would agree (.)

What is your most impressive cultural experience while working internationally?
Err (.) you mean in my current job?

Yes.

In my current job (0.2) I would say (0.2) you mean professionally or personally?
Both. Professionally first.

Professionally (0.3) it’s difficult to say (0.2) I would say (0.1) it’s my work in
Laos (.) because it’s very challenging (.) and it’s (0.2) there’s a lot of (.)
responsibilities I would say on our shoulders (.) they’re doing *** in Laos and
umm (0.2) they rely somehow on the *** to (0.2) to assist them (.)

You mean both expertise and budget or only expertise?

Err both (.) we have a big project in Laos (.) and that’s a country (.) I mean it’s a
least developed country (.) and there’s a lot to do in this country and so it’s also
very challenging to work in (.) much less in Thailand for example (.)

How about your living? What is the most impressive cultural experience?

Umm (0.2) culturally :::y I would say (.) well the first time I came to Asia it was
in 1990 (.) I went to Japan (.) that was my first contact with Asian culture and (.)
that was a kind of culture shock (.) I still have a lot of good memory from that
time (0.1) umm (.) otherwise (0.2) maybe the middle-east (.) I've travelled
within the middle-east (.)

You’ve visited and worked in many countries.

I'haven’t worked in many countries but I have travelled to quite different
countries (.)

In your opinion, what strength the expats should have in order to adapt
successfully?
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(0.4) Well () I think the first (.) what is fundamental is cultural sensitivity (.)
first of all (0.1) realising that things work differently in different cultures (0.1)
respecting each culture glorious (.) specific features (.) and then trying to work
in that context (.) umm (0.2) yeah I think it’s fundamental thing (.)

Is forming relationship with the local cultures one of your goal?

Yeah (.) of course (.) of course (.) I mean (.) you cannot understand the culture
unless you interact with others (.) so (.) and this goes to personal relationship (.)
What is the most effective way to create good relationship with Thai colleagues
and also Thai people in general?

umm (0.1) with Thai colleagues you mean my office or from =

=And also from the ***,

Yes (.) I mean from my office it just (0.1) well (.) it just umm (0.2) that’s not
easy actually (.) I’ve found out that not to be easy working with my own
colleagues (.) it is sometimes this culture differences coming your way (.) you
have (.) you want to get things done (.) you want to get things done quickly and
(.) and it’s not always easy to operate in that (0.1) in that context (.) now (.) with
the *** () it all goes to personal relationship (.) maintaining good personal
relationship (0.1) on the professional basis of course (.) I mean we have like
regular contact (.) we exchange information and (0.1) yeah (.) I would say in my
experience working with the *** is very (.) very positive (.) I mean they have
been very :::y helpful and (0.2) in providing information and (.) and (.) I mean
the cooperation has been well () I think (.)

In which division are you working with?

I'm working mostly in the department of (.) I think it’s called department of err
(0.1) technical studies and researches (.) so (.) I'm working actually with the
people who work on financing study (.)

How do you think about what they say Thai business rest not on know how but
know who?

(0.3) not on know how but know who (0.2) in Thai business (.) well (.) I think
that’s generally (.) that’s my first impression (.) I think that’s true for Thailand
(.) that’s how this country works (.) it all works through personal relationship
and either you know people or you don’t it’s (.) I have impression that the way it
works (.) yes (.) and I think also in (.) maybe in government (.) it’s very (0.2) it’s
very similar (.)

When compare to other countries, you said you’ve worked in Japan and also in
Laos, you also found the same experience like you’ve found in Thailand?

(0.4) it’s different (.) different (0.2) or it’s similar (.) it’s silly nature but it’s
different (.) especially Japan is different (.) it’s more (0.3) hierarchical I would
say ()

You mean in Japan or in Thailand.

In Japan I would say (.)

How different is your life style on this assignment from your home country?
Oh () it’s very different (.) very different (.) because err of my job first of all
which requires me to travel a lot and working in international environment (0.1)
but also just the fact living in Thailand err (.) far away from my family in a
different (.) different climate and completely different environment so yeah my
life style is different from what it used to be (.)

But now you get used to it.

Well (.) I have been in Asia for 5 years (.) now more than 5 years (.) so (.) I
guess so (0.1) yeah () I’'m used to it now (.)
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Which aspect of Thai culture are you most familiar with?

AAA (0.3) that’s kind of difficult to answer because (0.2) umm (0.1) what
exactly do you mean by Thai culture?

Some people said that they are familiar with Thai food. Some people said they
are familiar with the politeness of Thai people or they say they know that the
social status of the person they interact with is very important in Thai culture.
So, how about yourself?

(0.2) I(0.1) I don’t think (.) I'm not very knowledgeable about Thai culture (.)

- it’s just from my day to day experience (.) I find it’s difficult to penetrate Thai

culture (0.1) it’s just the way people are (.) people wouldn’t talk about their
beliefs or their values (.) so (.) it’s (0.1) somehow mysterious and it remains
somehow a little bit mysterious to me to know what moves in this country (.)
Do you always socialise with Thai people?

Ido (.) I occasionally yes (.) but mostly (.) mostly with (.) westerns (.) I mean
(0.2) experts I would say (.) I find it’s (.) I mean there is language barrier (.) I
mean my Thai is not good enough to (.) have a decent conversation in Thai (0.1)
and for Thais the same can’t afford to (.) to (0.2) have conversation in English
() not for all but for most we’ve found (.)

What do you miss most from your home country?

I would say err fresh air (0.3) and maybe (.) maybe the European culture (.) I
miss it (.) I mean the music (.) and performances and literatures (0.2) so I find
it’s not very pleasant (.) although (.) I'm in BKK you have all the cultural
institutes of (.) of European countries but still I mean the offer is limited (0.1)
and (.) of course my family and my friends (.) I miss them (.)

How adjusted are you to interact with Thai people in general?

How adjusted?

=are you to interact with Thai people in general like people you meet on the
street (.) the taxi driver or when you go to the market to buy stuff.

Well (.) umm I mean I'm not fluent in Thai but I get by (.) I think I figured out
how things work in Thailand and I (0.1) I can talk to taxi driver telling where to
go (.) and without funny humour (.) so (.) I think I get around (.)

How do you expect to be treated as an expat professional? ... From Thai
colleagues.

(0.3) Well (.) I would say (0.1) with the same respect that I have for them (0.1) I
mean (.) I think cultural sensitivity goes both ways but I understand that for
some Thais it’s more difficult because this is their country (0.1) and they haven’t
worked work abroad and they haven’t had the same exposure (.) let say (.)
western culture so (.) and this is something I mean for me it’s clear that (.)
maybe we have to adjust more than our counterparts (.) if we are after all umm
(0.3) working in their countries (.) so (.) we have to take into account of this
context (.)

What is the most challenging for you on this assignment?

The most challenging (.) you mean professionally?

Yes.

Professionally (0.1) that’s just err (.) to deal with too many issues at the same
time (.) and too many work items and (0.2) yes (.)

Workload.

The workload but also we’re covering too many countries (.) we cover 12
countries and it just too much work (.)

12 countries and you’re alone?

245



.P14:

P14:

P14

P14:

P14:

P14

No (.) we are :::e 4 in our team (.) but still if you want to do substantive work in
the country (.) it’s.not (.) not just doing workshops (.) we’re trying to publish
technical reports and do really substantive work and that’s not easy because we
have a lot of rather (.) more administrative let say err (0.3) bureaucratic type of
(0.1) umm (0.2) work to do so (.) it’s not easy to deal with (.) work items (.)
Last question, can you please describe factor affecting your success or difficulty
in this assignment?

(0.3) the factors affecting success (.)

... affecting success or even difficulty.

(0.5) umm I would say one factor of success would be (0.2) perseverance (.) you
know you have to (.) keep going even if things sometimes don’t work out (.) you
have to be patience and wait for the right moment (.) and because the contact
we’re working is political sometimes (.) so sometimes you have to be patience
and wait for the right moment (0.1) and otherwise (.) yeah I would say (.) good
personal relationship I think is very important (.)

When you say good personal relationship, it’s just professional or even after
work. Do you meet Thai colleagues after work sometimes? At the ***,

Umm no (.) I don’t umm (0.1) I don’t have err (0.2) I don’t interact with my
counterparts on the personal I mean (0.1) outside from work (.) I don’t relate
with my counterpart (.)

So far you satisfied with the achievement.

Yes (.) 'm very satisfied (0.1) I think (.) at least in my area (.) err Thailand is a
country where we have achieved most (0.1) in last year (.) but it also relates to
just (.) let say the political contact and things are moving in certain areas for the
moment (0.1) and especially in *** (.) the landscape has changed dramatically
in last year and we’re working in the part of this change (.) so I think in that
sense (.) and we have (.) I think some impacts on this, on this change (.) on the
direction of this change (.) so in that sense I would say (0.1) the cooperation
between the *** and the MOL has been quite successful (.) .

OK. Thank you very much.

You're welcome (.)
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