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supported by previous research both in North America (Bultena and Field, 1978; 

1980; Manning, 1986) and in New Zealand (Devlin, 1976; Simmons 1980; Booth, 

1986; Barker, 1989; Harris and Orams, 1991; Ward, 1993). 

Although students are not specified in the New Zealand Census information, it is 

possible to suggest that this group is over-represented in the Park with 15.1 per cent 

of New Zealand visitors reporting their primary occupation as such. The presence 

of this sector is especially evident in the back-country where nearly one quarter 

(24.4%) of all visitors indicated that they were students. A chi square test indicates 

that this represents a significant difference between the front-country and back­

country data sets (x2=40.5, df=7, p<.OOI). 

Students were also a dominant visitor group in 1980. Simmons reported that 20.2 

per cent of males, and 14.3 per cent of females were students. He explained the 

high student numbers as, in part, reflecting the young age of many respondents. In 

the present study, the age structure is not quite so young or as clearly within the 

"student" bracket. Simmons also reported a strong "professional" element within his 

sample. For instance, his results indicated that 24.9 per cent of male visitors were 

from such occupations. 

Of further significance is the absence of an "unemployed" category in Simmons' 

(1980) results. In 1980 there were appear to have been no visitors to the Park who 

were unemployed (the available statistics in the 1976 Census indicate an 

unemployment figure of approximately 3%). As a reflection of the social and 

political changes within New Zealand, this group now represents 4.7% of New 

Zealand visitors to the Park. This group is under-represented when compared with 

the proportion of New Zealand residents unemployed (10.15%13). 

�I�~� The figure for unemployment has been re-calculated. The 1991 census did not include unemployed 
on the list of occupations within the labour force. The figures for those who were unemployed but 
actively seeking work were available elsewhere in the census results. For the purposes of 
discussion, the numbers of unemployed people were added to the number of people employed in 
other occupations, and the proportions re-calculated in order to produce meaningful comparisons. 

... -.-... -..... . 
�-�:�.�-�~�-�:�-�:�.�:�.�-�-�"�.�:�-�:�,�,�:�.�;�-�:� .. �~�.�:� 
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8.4 Summary of visit and visitor characteristics 
From an examination of the trip characteristics, previous visitation patterns, group 

composition and socio-demographic attributes, a number of statements can be made 

about summertime visitation to the Park. For instance, while the most common 

visitor generating region is Christchurch, more than 45 per cent of Park visitors 

originate from overseas. Results from this study therefore, indicate a strong 

proportional increase in international presence within Arthur's Pass as well as a 

continuation of the loc,al (Christchurch) visitation trend reported by Simmons (1980). 

Partly reflecting the strong presence of visitors from Christchurch, the mode of 

travel to the park is overwhelmingly through the use of private (or rental) car. The 

most notable change associated with this trip characteristic is the decline in the use 

of rail and bus among back-country visitors. In 1994, it is those visiting the front­

country who utilise the train and buses. This shift in travel mode is possibly 

associated with the increase in overseas visitation, as well as reflecting commercially 

driven changes in the rail system. 

The overall trend for visitors spending between one and six days in the Park 

remains unchanged since 1980. However, a smaller proportion of people now 

spend long periods (one week or more) in the Park than was tfie case 15 years ago. 

Today, a high proportion of people spend one day or less in the Park. Moreover, 

visitors tend to visit during the summer, or the summer and winter. 

In terms of the frequency of visits, the majority of respondents (repeat visitors) had 

visited the Park once or twice during the last twelve months. While frequency of 

visits declines in a linear fashion from this point, a significant proportion of back­

country respondents visited the Park ten or more times over the preceding year. 

This is thought to reflect the increasing influence of endurance events such as the 

Coast to Coast race and the Avalal1che Peak Challenge, both of which occur in January 

or February and demand high levels of training14. 

14 The organisers of the Coast to Coast event stipulate that their entrants undertake no more than one 
training run over the course set. However, it is clear from field observations, discussions with 
competitors, and a recent Social Impact Assessment (Corbett and Espiner, 1993), that most 
competitors exceed this quota. 

. .... ,'. , 
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There is a clear and continuing tendency for groups visiting the Park to be small in 

size and to be family~oriented. There is, however, also some evidence which 

suggests that solo-visitation is increasing. The majority of visitors were in the Park 

with three people or fewer and/or with family members. Family groups were 

especially predominant among front-country visitors, while back-country groups 

reflect a higher composition of friends. 

The socio-demographic characteristics of Park visitors show that most groups 

include young adults~ males, those who are married or in some similar relationship, 

those from professional occupations, and those who are highly educated. These 

results broadly reflect the findings of Simmons (1980). 

While social demographic characteristics can tell us much about the type of people 

who are visiting the Park, they must be viewed collectively to have any meaning 

whatsoever. For example, professional occupation, or age alone do not suggest that 

one person will be a Park user and another a non-user. Taken together, however, it 

is possible to illustrate the type of person who might be involved in national park 

use. Many of the characteristics mentioned above are cross-linked. For example, a 

high level of education is likely to be related to a professional, technical, or 

managerial occupation. A greater proportion of men hold these positions in society, 

and, therefore, their presence will affect the occupation findings. 

However, there is more to the explanation of national park visitation than being 

male, aged between 20 and 34, highly educated and professionally occupied. Such 

characteristics may well be typical of a culture which values nature and physical 

challenge, but in themselves do not provide a complete picture. These individual 

level characteristics fail to consider a variety of social processes which occur both 

long before, as well as during, national park visitation. 

Although an examination of social characteristics in context can broadly suggest the 

likelihood of who will visit the Park, and who is less likely to do so, there are 

several other factors which need to be explored in order to obtain a clearer picture 

of what it is that determines national park use. The next section of the Results 

looks at elements of socialisation, life cycle, the influence of the social group, and 

fi:f&i~jf;l 
I 
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culture, and the ways in which these factors influence the use or visitation of 

Arthur's Pass National Park. 

8.5 Socialisation and life-cycle influences 

8.5.1 Early experiences of natural areas 

Respondents in both the front-country and the back-country were asked whether 

they specifically visited national parks or other scenic areas as children. 

Table 8.13: Respondents visiting national parks or similar areas as children 

FC % BC % Total % 

Visited national parks 66.5 68.5 67.0 

Did not visit national parks 33.5 31.5 33.0 

Total 100 100 100 
n=370 (97%) 

The majority (67%) of all respondents specifically visited national parks or other 

scenic areas as children. This corroborates the findings of previous studies that 

suggest childhood experiences playa significant role in current park usage (Burch, 

1969; Yoesting and Burkhead, 1973; Kelly, 1974; Yoesting and Christensen, 1978; 

Carlson, 1979; Crawford, Godbey, and Crouter, 1986; Colton, 1987; McGuire, 

Dottavio, and O'Leary, 1987). There appears to be no difference between the front­

country and back-country respondents in terms of childhood experience of natural 

areas. 

When respondents were asked to identify the regularity15 of their natural area 

visits as children, over half (53.3%) reported that such visits were undertaken either 

"quite often" or "frequently". The remaining 46.8 per cent indicated that visits 

occurred "sometimes" or "rarely". A higher proportion of front-country respondents 

than back-country respondents reported visiting national parks "frequently" as 

children. 

IS Respondents were provided with a five point scale from which to choose an appropriate 
descriptive. The scale can be viewed in the Appendices as Q 27 in the back-country questionnaire. 
The "never" option of the scale attracted 3 respondents, whose choices were then omitted as they 
represented non-visitors as children. 

---:.~-;-•• :.-:,'~'";--- 'rt·;.. 

i;':;:':;:::::;:;::::';"; 
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Socialisation agents of first introduction 

This research also attempted to gather evidence on the primary agents of 

socialisation into national park visitation. To this end, respondents were asked to 

indicate the group, or person, with whom they first visited a national park. 

Table 8.14: Group with which first national park visit occurred 

FC% BC% Total % Simmons % 

Family 76.7 74.2 76.1 47.3 

Friends 9.7 12.1 10.3 23.7 

School 7.2 7.3 7.2 13.0 

Club/Scouts/Guides/Brigade 2.1 4.8 2.8 15.1 

Other 4.3 1.6 3.6 

Total 100 100 100 99.1 

n=364 (95.8%) 

As Table 8.14 demonstrates, the majority (76.1%) of respondents reported the family 

as the group with which their first visits to national parks were made. This 

reinforces the suggestion that people are socialised into national park visitation, 

with the family being the strongest of the primary agents of socialisation in this 

society (Burch, 1969; Kelly, 1974; Devlin, 1976; Carlson, 1979; Simmons, 1980; 

Holman and Epperson, 1984; Colton, 1987). 

Friends (10.3%) and School (7.2%) also feature as important introductory agents. 

Both front-country respondents (76.7%) and back-country respondents (74.2%) 

named the family as the agent responsible for park introduction. Approximately 

one in ten front-country visitors named their spouse or partner16 as the person 

with whom they first visited a national park. 

Although Simmons (1980) did not compare his tramper respondents with the 

facilities users, his overall results demonstrate a similar pattern to that illustrated in 

the present study. However, while the ranking of various introductory agents is 

similar, the relative influence of each deviates from the findings of Simmons' study. 

16 "Spouse or partner" responses have been included in the totals for "Family" in order to make 
comparisons with Simmons' work more viable. 

_.-.' . 
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For instance, Simmons reported less than half of respondents as naming the family. 

Three quarters of respondents in the present study specified this as the group 

within which their first national park visit was made. Furthermore, Simmons found 

that friends were the main introductory agent for nearly one quarter (23.7%) of 

respondents. The present study reveals that only one in ten (10.3%) visitors 

indicated that their first visit was with friends. Also of interest is the small extent 

to which specific recreation clubs have played a part in initial Park introduction. 

Even when combined with "scouts/guides/brigades", clubs as introductory agents 

only represent three per cent of respondents. This is a dramatic departure from the 

findings of Simmons, who reported that clubs were responsible for over 15 per cent 

of national park introductions. 

It is also interesting to examine the extent to which schools have been initiating 

agents of national park visits. In 1980, schools were specified as the group with 

which 13 per cent of respondents first visited a national park. In the present study, 

schools were specified by only 7.2 per cent of respondents. The decline in 

importance of clubs and schools as introductory agents has increased the proportion 

of people naming the family as the primary introduction agent. 

8.5.3 Agent of greatest influence 

When respondents were asked to indicate which of the same groups had been the 

most influential on their national park visitation patterns, a different picture 

emerges. 

Table 8.15: Group of greatest influence on national park use 

FC% BC% Total a/o 

Family 46.6 37.7 44.2 

Friends 30.0 38.5 32.3 

School 7.4 3.3 6.3 

Club (Scouts/Guides etc) 12.8 16.4 13.8 

Other 3.2 4.1 3.4 

Total 100 100 100 

n=340 (89%) 

.', 

Simmons % 

30.4 

41.3 

4.5 

23.8 

100 
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While the family (44.2%) is still very important in terms of general influence, the 

influence of friends (32.3%) is also evident. The importance of friends in influencing 

on-going participation in a recreation activity is a finding consistent with research 

undertaken and reported elsewhere (Burch, 1969; Devlin, 1976; Simmons, 1980; de 

]oux, 1985; Colton, 1987). 

Several other groups also feature prominently in national park influence, most 

particularly specific recreation clubs (13.8%). While the influence of schools seems 

to remain constant from first visit to overall visits, the influence of clubs and the 

various scouting movements has clearly increased. 

Comparison with the findings of Simmons (1980), indicate that there are relative 

differences in the rankings of influence. For example, Simmons reported that 

friends had a greater influence on overall park visitation than family. Family, in the 

. -. '-'-'." ~ .. -. ,-~ -. - :-

present study, is of greater influence than friends in terms of park visitation. I·::.· 
Another departure from the findings of Simmons, is the relative lack of influence of 

the club apparent in the present study. Simmons reported clubs as the most 

influential for 23.8 per cent of respondents. This study finds only 13.8 per cent of 

respondents in the same category. However, it is clear from both studies that the 

club is far more prominent as an maintenance agent than as anjntroductory agent. 

This is consistent with the leisure socialisation and life-cycle literature which 

suggests that particular agents will be of lesser or greater importance during specific 

life stages. 

When the two visitation settings (front-country and back-country) are viewed 

independently, some significant differences are apparent (x2=17.65, df=4, p=<.Ol). 

For instance, while family is the most commonly specified influence for front­

country respondents (46.6%), back-country respondents indicate that friends (38.5%) 

are slightly more influential on their national park use than their families (37.7%). 

Additionally, specific recreation clubs seem to have been more influential for the 

back-country respondents (16.4%) than they have been for front-country visitors 

(12.8%). Conversely, the influence of school appears to be more significant for 

front-country visitors (7.4%) than is the case for their back-country counterparts 

(3.3%). 
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Further evidence of the influence of friends in the visitation patterns of back-country 

visitors was found when these respondents were asked: "Of your five closest 

friends, how many take part in back-country recreation at least now and then?". 

The responses to this question (n=126: 97.7%) revealed that the majority (62.7%) of 

back-country visitors had between three and five close friends also involved in 

back-country recreation. Under one third (31.7%) had one or two close friends 

described as such, while less than six per cent claimed to have no close friends 

involved in back-country recreation. These findings support previous studies 

(Devlin, 1976; Hendee, 1968, cited in Colton, 1987; Burch, 1969). 

8.5.4 Life-cycle influences: constraining and facilitating factors 

This section of the Results focuses on life-cycle factors including the influence of 

marriage (or similar, permanent relationships), and children on the style, nature, 

and extent of respondents' visits. 

8.5.4.1 The influence of partner 

Married (or similar) respondents were asked to indicate how their partners had 

influenced their participation in outdoor recreation activities (Table 8.16). 

Table 8.16: The influence of partner on recreation participation-

FC% BC% Total % Simmons % 

Limited my range 10.9 15.4 11.9 9.8 

Not affected my range 47.6 42.3 46.4 52.8 

Extended my range 41.5 42.3 41.7 37.4 

Total 100 100 100 100 
n=245 (lOW'/() of those married or similar) 

Largely corroborating the findings of Simmons (1980), a substantial majority (88.1 %) 

of respondents reported that their participation in outdoor recreation activities was 

either "extended" or "not affected" by the influence of partners. Only 11.9 per cent 

of respondents claimed that their participation had been limited by their partners. 

Back-country respondents were more likely (15.4%) to report this than front-country 

respondents of whom only 10.9 per cent claimed that their involvements had been 

limited. 

,-"'-,", -.- -- . ~ " - .. - , - - , . -
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Cross-tabulated data suggest a statistically significant association between gender 

and partner influence (x2=23.8, df=2, p<.Ol). Fifteen per cent of men claimed to be 

limited in their participation. The corresponding figure for women was nine per 

cent. Sixty per cent of women and 28 per cent of men reported that their partners 

had extended their participation, while 57 and 31 per cent of men and women 

respectively claimed their participation to be unaffected by their partners. Other 

research (Burch, 1966; Rapoport and Rapoport, 1975; Simmons, 1980; de Joux, 1985; 

Horna, 1989) has generally found that men's recreation participation is less affected 

than that of women by the life event of marriage. The most significant life-cycle 

change occurs with the birth of the first child. 

One respondent, although not married himself, indicated his perception of the affect 

of a stable partner in a very graphic manner. When presented with the Likert scale 

question asking how many close friends were also involved in similar outdoor 

recreation activities, he selected the number "l",and below it wrote "now". Beneath 

the number indicating four friends, he wrote "then", and the additional remark "all 

bloody married!". Those with whom this respondent was "then" recreating had 

obviously progressed to another stage of the life cycle perhaps more restrictive on 

frequent use of outdoor recreation areas. 

It is important to note that those people whose outdoor recreation activities are 

most severely affected by the influence of a spouse or partner are less likely to be 

present in the park in the first instance, and will, therefore, be under-represented in 

the sample. This is also a point to keep in mind when assessing the influence of 

children on park visitation. 

8.5.4.2 The presence of children 

It was hypothesised that the presence of children, and in particular, young children, 

would constrain park visitation at least in some respects (activities undertaken, 

length of stay, frequency of visit). It should be noted, however, that those 

respondents visiting the Park with their children account for only about one third of 

the sample. The fact that there are so few such respondents is indicative in itself of 

the constraints children place on visitation to such areas. 
"_ ..... - .. -_. 
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Table 8.17: Visitors reporting their use as restricted by children 

Restricted 

Not restricted 

FC% 

32.7 

67.3 

BC% 

30.3 

69.7 

Total 100 100 
n=125 (91% of those visiting with children) 

Total % 

32.3 

67.7 

100 

Simmons % 

30.0 

70.0 

100 

Of those people visiting the Park with their children, the majority (67.7%) do not 

believe that their national park use has been restricted by the presence of children. 

Only small differences between the front-country and back-country responses exist 

in this case. It is important to note that of the respondents who claimed that 

children were l10t restrictive to their use of the park, only 27.1 per cent were back­

country visitors. This suggests that visitors with children are under-represented in 

the back-country. The findings here generally mirror the results of Simmons' (1980) 

study. 

Those respondents who indicated that children were restrictive to their national 

park use (most of whom were front-country respondents) were asked why or how 

they were restricted. There were typically two responses. The majority (72.5%) 

referred to the types of activities they could undertake, while the remainder (27.5%) 

commented on the short duration and low frequency of their visits. 

Respondents were also asked about the strategies used to reduce these constraints. 

There were 38 responses to this question, most of which can be grouped within two 

main themes. The greatest proportion (44.7%) of respondents indicated that they 

reduce or cope with the constraint of children by going on short, easy walks or 

tramps of a similar nature. Others (39.5%) specifically mentioned that they would 

leave their partners at home with the children, or split the family and pursue 

separate activities. The remaining responses (15.8%) produced a range of remarks 

including "bringing the children's friends", and "obtaining correct equipment". 

In another question set to determine the extent to which children were perceived as 

a constraint on national park visitation, respondents were asked if they chose 

recreational activities within the Park primarily to suit their children (Table 8.18, 

overleaf). 
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Table 8.18: Visitors reporting Park activities as chosen to suit children 

FC% BC% Total % Simmons % 

Activities chosen to suit children 52.4 15.6 44.9 56.0 

Activities not chosen to suit children 47.6 84.4 55.1 44.0 

Total 100 100 100 100 

n=115 (83.9% of those visiting with children) 

The majority (55.1 %) of visitors to the Park do not choose recreational activities 

primarily to suit their children. However, when the visitor settings are examined 

independently, it is clear that back-country visitors report this most strongly (84.4%). 

More than half (52.4%) of the front-country respondents report that they do choose 

activities which suit their children. The differences between the front-country and 
I 0 I 

back-country were found to be statistically significant (x2=27.7, df= 1, p<.091). This 

finding is not surprising considering that those visiting the back-country are likely 

to be those whose activities are not affected by the presence of children. 

Conversely, those in the front-country may have been there because of the presence 

of children. Although the difference is small (11.1%), the above results depart from 

the findings of Simmons (1980) to the extent that, in his study, a majority (56%) of 

respondents claimed to ~elect their activities to suit their children. 
/ 

While the literature suggests that children act as a significant inhibitor of 

recreational activities (Bollman et al., 1975, cited in Holman and Epperson, 1984; 

Horna, 1989), and that children have a substantial influence on vacation destination 

decisions (Crompton, 1981, cited in Holman and Epperson, 1984), the present 

research does not fully support this. Clearly, visitors in some areas are more 

affected than those in others, but to a large extent visitors do not feel constrained by 

the presence of children, or specifically choose their activities to suit their children. 

There are at least two possible explanations for the relatively low level of perceived 

constraint. First, a degree of rationalisation (and / or product shift) may be 

occurring. This refers to the tendency for people to report high levels of satisfaction 

regardless of how frustrating or disappointing an experience may have been 

(Hammitt and Patterson, 1991). Owing to their distance from most urban 

1--
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residences, national parks require a high degree of commitment from visitors. 

Significant amounts of time, money and effort have often been invested in visits. 

A second possible explanation for low levels of perceived constraint regarding the 

presence of children has already been alluded to. The very act of visiting certain 

areas of many national parks is a screening process. Those people most 

significantly affected by the presence of their children, in terms of the recreation 

activities they would like to pursue, tend not to be present in the Park in the first 

place. In this way, the study excludes people whose activities are most affected by 

the presence of children. 

8.5.5 Qualitative contributions to understanding of socialisation and life cycle 

Some of the preceding data have suggested that recreationists move through a 

"career" of use which begins with parental introduction in front-country areas and 

gradually extends and intensifies before new life-cycle stages constrain or alter the 

style of use again. Some of the following qualitative responses help provide images 

of this process. For instance, Joe (a back-country user in his forties) described his 

national park use: 

Probably the first time J went to Arthur's Pass would be getting on for twenty­
five years ago - for an outdoor experience rather than just passi!1g through. J 
went away on a shooting trip with my brother - up Sudden Valley - just a 
young fellow! [Trips continued until] when J was about twenty years old, 
when J left it - went away from it, you know, the outdoors thing - chasing 
women around!.... Got married, and we sort of got the young family - you don't 
get much of a chance. 

[Then, when the children were a little older] we got back into it. We used to go 
to Arthur's quite regularly, particularly if there was a bit of a snow-fall. We took the 
kids up the Waimak - just day walks and a lot of the little walks aroulld Arthur's. As 
they [the children] got a bit more interested, we branched out a bit alld spent nights 
up there - you know, fairly handy places - in and around Mount White Station and 
places like that. 

Since his children have moved away from horne, and become less interested 

themselves, Joe and his wife Paula have intensified their use of the Park. 

Since we shifted to the Coast, zLle have sort of got into it in a bigger way - two 
or three days up the Taipo, Avalanche Peak - Crow River, and the three pass 
trip. We did the Coast to Coast this year as a team, and we'll do it again next 
year. 



116 

From this excerpt, it is clear that Joe's use of the Park follows a career that is largely 

shaped by life cycle factors such as family of origin, the peer group, marriage, 

children and later adulthood (launching). 

Another informant (Marge), an older woman of considerable national park 

experience, emphasised the way in which there is a continuity to the socialisation 

process - an on-going transfer of norms and values. 

We [her husband and her] have spent many happy and peaceful holidays at 
Arthur's Pass, .and it was there that we introduced our children to the 
mountains and tramping. This developed in them a love of nature at quite an 
early age. As they reached their teens, they were able to join tramping clubs and 
experience nearly all the longer tracks and routes in the Park. Now, they, in 
turn, take their children to Arthur's Pass to experie/1ce the joys they k/1ew as 
childrel1. 

While a strong family background in natural area use was a clear theme for back­

country informants, it was not necessarily the case for front-country informants. 

8.5.6 Summary of socialisation and life cycle influences 

The data from the present study indicate that Park users overwhelmingly visited 

similar areas as children, did so regularly, and typically with their families (first 

visit). The influence of friends and partners is also strong, with the former the most 

commonly mentioned continuing influence after family. For the majority, spouse or 

partner has not been a limiting factor on Park use and in many cases it would 

appear to have been an extending feature. This was especially the case for women. 

Despite several questions, it is difficult to assess the extent of restriction that the 

presence of children places upon Park visitation. The small number of children 

visiting the Park is data in itself. Where children have been limiting it appears that 

this occurs in terms of the activities in which the family can participate and the 

duration of trips undertaken. Strategies used to overcome or reduce these 

constraints include pursuing short or easy walks, splitting the family while in the 

Park, and/or leaving a partner at home with the children. Overall, respondents 

were divided over whether children determined the activities undertaken within the 

Park, but clearly the front-country visitors felt constrained, while back-country 

visitors did not. 

.----:-
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An additional insight into the effects of socialisation and life-style factors on 

recreation patterns has been obtained from case examples examining the recreation 

histories of individual informants. 

8.5.7 Interim conclusion 

Whereas the social demographic characteristics were not able to provide adequate 

answers as to why some people visited the Park, or undertook certain activities, and 

others did not, knowledge of personal history and life cycle stage are important 

contributors to a better understanding of Park use. It is likely that the use of 

Arthur's Pass National Park is determined, in part, by the socialisation process in 

which the agents of family and friends are especially important. Life cycle factors, 

such as the advent of marriage, or the presence of children also constrain or 

promote various styles of visitation. While those people with certain individual 

characteristics may typify the Arthur's Pass National Park visitor, the more salient 

features determining visitation are likely to be related to the social context of each 

individual's life, and within the current visitation group. 

Another important aspect of national park visitation, to which the Results and 

Discussion now turns, is the motivations which direct behaviour. While 

socialisation and life-cycle factors can be viewed as sociological- factors influencing 

national park use, motives are generally perceived as the individual (psychological) 

factors affecting visitation. These perspectives are complementary in understanding 

national park use. 

8.6 Motivations and Satisfactions 
Motivations direct and influence behaviour. They can be described as the reasons 

why people do one thing and not another, the driving forces behind much of what 

people do. Although psychologists distinguish between motives and reasons, it is 

clear from the literature review that many recreation studies do not. As stated 

previously, the term motivations will be used here for the sake of consistency, 

This section of the Results examines the prevalence of specific Park motivations 

which are then summarised and compared with those discussed by Simmons (1980). 

".' ~.-,., "." •... '_. '.-
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Qualitative data are used to provide additional explanation. Satisfactions are then 

presented in a similar fashion before a comparison of the two is made. 

Plate 1: A sense of escaping urban environments and being close to nature are popular themes in the 
n1otivations for visiting APNP (Mt. Rolleston from Temple Basin). 

8.6.1 Specific motivations 

Using a closed choice format (adapted from Crandall, 1980), a list of twenty P?ssible 

motivations was presented to respondents who were asked to select and rank up to 

five main reasons (or motivations) for visiting the Park. In order to present this 

data in a comprehensible form, it was necessary to weight and scale each response. 

Motivations ranked as "1" (most important) were attributed a score of five, and 

motivations ranked as "5" (least or fifth in importance) a score of one. The total 

score for each motivation was calculated by multiplying the number of responses 

for each choice by its rank. This was necessary so that individual motivations could 

be compared with one another. 

Table 8.19 (overleaf) is a summary of responses to motivational options. The 

percentages reflect no more than a simplified way of understanding the relative 
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importance given to each of the motivation choices. It needs to be acknowledged 

that this merely represents a method by which all choices can be reported in a 

relative fashion. It is not valid to assume that the distances between each rank are 

the same, or that a motive ranked "first" (highest) is five times more important than 

a motive ranked fifth (lowest). 

Table 8.19: Specific motivations for visiting APNP (weighted) 

FC% BC% Total % 

To get be close to nature 21.4 18.4 20.4 

To explore new areas 17.7 13.3 16.1 

To get away from civilisation for a while 14.1 14.3 14.2 

To relax 11.4 10.2 11.0 

For exercise or training 7.3 11.6 8.8 

For the challenge 4.4 12.2 7.1 

To do things with friends 4.9 6.4 5.4 

As a change from my daily routine 6.1 2.6 4.9 

To get away from people 2.2 2.2 2.3 

For the excitement 1.6 3.3 2.2 

To help bring the family together 1.7 0.7 1.4 

To think about my personal values 1.3 1.0 1.2 

To meet new and varied people 1.1 1.0 1.1 

To travel/access to the Coast 1.6 .01 1.1 

For the risks involved 0.6 0.5 0.6 

To be competitive 0.1 1.0 0.4 

To use my mind 0.5 0.1 0.3 

To be away from the family 0.2 0.3 0.2 

To show others I could do it 0.2 0.4 0.2 

To exercise leadership 0.3 0.1 0.2 

To help others 0.4 0.2 0.3 

Other 0.9 0.2 0.6 

Total % 100 100 100 

Table 8.19 demonstrates that the most highly ranked motivation for visiting Arthur's 

Pass National Park is "to be close to nature" (20.4%). This is followed by the 

motivations of "exploring new areas" 06.1%) and "to get away from civilisation for 
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a while (14.2%). These results are similar to the findings of studies in both North 

America (Manning, 1986; Stankey and Schreyer, 1987; Hammitt and Madden, 1989) 

and New Zealand (Neighbour, 1973; Cessford, 1987; Kearsley, 1990; Sutton, 1992). 

At a slightly lower level, another set of less abstract motivations exists. Here, 

"relaxation" (11.0%), "exercise or training" (8.8%), and "challenge" (7.1%) are 

prominent. The motivations of "change from routine" (4.9%), and "to do things with 

friends" (5.4%), are also important motivations for many people. Below these, a 

range of very specificmo~~vations has been reported. 

There are some similarities as well as differences between the motivations of front-

country and back-country respondents (columns 2 and 3 of Table 8.19). For both 

visitor settings, the motivations of "getting away from civilisation", "closeness to 

nature" and "exploring new areas" are of the highest importance. The central 

difference between the two groups is the extent to which the "change in daily 

routine" , the need for "exercise and training", and "challenge" motivate the visit. 

The development of various endurance activities and multi-sport events within the 

Park may have increased the predominance of these latter two motivations within 

the back-country visitors. For instance, "challenge" was seen as the most important 
., 

motivation by 12.2 per cent of back-country visitors, while only-4.4 per cent of those 

visiting the front-country rated it as such. Exercise and training was also an 

important motivation for many back-country visitors (11.6%), but less so for their 

front-country counterparts (7.3%). 

The salience of the introduction of mountain running (endurance or multi-sport 

events) in Arthur's Pass National Park is made clearer when the motives of 

traditional back-country users (such as trampers, climbers) are compared with those 

of participants in newer activities (running, kayaking and multi-sport). For instance, 

51 per cent of the latter group reported "training and exercise" as the most 

important reason for visiting the Park. Of the other back-country visitors, only 15 

per cent ranked this reason first. While other motives were broadly similar among 

back-country visitors, almost 20 per cent of "traditional" users rated the exploration 

of new areas as the most important, while only 2.5 per cent of participants in "new" 

activities placed this reason first. These findings suggest that those participating in 
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mountain running and other endurance style activities in the back-country, are more 

likely to-be motivated by extrinsic factors than other back-country users. 

8.6.2 General motivations 

The motivation data have been re-categorised in order to make some broad 

comparisons with Simmons (1980). Differences in the method of collection! and 

classification criteria, means that only indicative comparisons are meaningful. Table 

8.20 presents the motivations in the categories used by Simmons and initially 

adapted from the ORRRC Report No.3 1962 (cited in Simmons, 1980). 

Table 8.20 (overleaf) demonstrates the strong influence of motivations linked to "exit 

civilisation", "aesthetic/religious", and "health and fitness" values. While the former 

two motivations were also prominent in the results reported by Simmons (1980), 

respondents in his study named "specific activity" and "access" as most important. 

Other motivations appear in a different order to that given by Simmons. In 

particular, motivations associated with the visitors' "health and fitness" have become 

very important2. While "challenge" scored highly for trampers in Simmons' study, 

it is not among the primary motivations reported in the present study. It is, 

however, still an important motive for back-country visitors. 

"Access" as a motivating force scored highly for both front-country and back­

country respondents in Simmons' study. Its lack of influence in the current work is 

owing to the fact that it was not included as an item on the list from which 

responses were selected. Although not evident in this study, access is still likely to 

be an important influencing factor, given the Park's close proximity to urban 

populations. 

I Simmons usedanopen-ended format. 

This category represents the combination of "for exercise or training" and "to relax", 
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Table 8.20: Reclassification of motivations and comparison with Simmons (1980) 

FC% BC% Total % Simmons (scores) 

FC BC 

Aesthetic/ Religious 23.3 19.5 21.9 10 9 

Exit civilisation 22.7 19.4 21.6 10 11 

Health/Fitness 18.6 21.9 19.8 

New Area 17.7 13.3 16.2 4 5 

Challenge 6.9 17.3 10.6 3 11 

Social 7.7 8.2 7.8 8 6 

Nature 8 4 

Access 1.6 .1 1.1 11 9 

Specific Activity 11 11 

Other 1.5 .3 1.0 7 5 

Total 100 100 100 

8.6.3 Qualitative contributions to understanding motivation 

The qualitative interviews undertaken with a small number of both back-country 

and front-country visitors, helps to add depth to the above findings. Although 

several informants remarked that their reasons or motives for participation were 

very hard to put into words, some commons themes did emerge. For example, 

interviews often revealed the existence of a spiritual or inspirational element to their 

motivation. John, an experienced tramper and traveller in his twenties, had this to 

say: 

I have gone past the challenge stage. For me, there is no challenge - just 
enjoying beil1g il1 the wildemess - enjoyil1g the scenery. The challenge has been 
replaced by inspiratiol1 - it's hard to put into words really. 

Keith, a man of limited outdoor experience, also found it difficult to express his 

reasons for visitation: 

It's a spiritual experiel1ce really. I just think about the hills and it does 
something to me ... brings a tear to my eye just thinking about it! 
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Neil, a younger recreationist who was both an active tramper and Coast to Coast race 

competitor, spoke of his experience in terms of the freedom and flexibility the 

outdoors gave him: 

Camping by the river is quite a different set-up. The achievement of having all 
you need - the self-sufficiency is great. It's not just getting away frOln what's in 
town, but what's happening in your own life, or whatever. I n1ean, whether you 
are at varsity or whether you are working and all your troubles at work and the 
rest of it, you can go up there [Arthur's Pass] for the weekend and it is still like 
what it was ten years ago. 

Here Neil illustrates the importance of the need to escape from urban pressures and 

the complexities of life to an area where one can be self-sufficient and enjoy a 

relative absence of change. These comments re-emphasise the saliency of the nature 

appreciation and escape motives associated with outdoor recreation participation. 

Plate 2: For many visitors to the Park the permanency of landscape counter-balances the temporary 
and transitional nature of human ll10dified areas (Tarn on Walker Pass). 

8.6.4 Intrinsic and extrinsic motivations 

Iso Ahola (1989) refers to intrinsic motivations as participation in an activity for its 

own sake, rather than for any external reward. Extrinsic behaviour is motivated by 
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the expectation of some "end" or reward. Multi-sport participants (endurance 

runners), may be motivated more by extrinsic factors than the traditional, more 

passive users. For example, as previously reported, runners are more likely to 

specify the motivations of training and exercise (51 %) than other back-country users 

(15%). 

A recurrent theme among those endurance runners and endurance runner/trampers 

interviewed was describing the running experience as a means to an end. Joe, an 

experienced outdoor tecreationist in his forties described the differences between 

running and tramping: 

When you're running, you're looking about twelve feet in front of you. 
Occasionally, you glance around to see if someone's catching you. ...it's not the 
same experience as walking. You get the benefit of having worked hard - that's 
what you get out of it, whereas with a tramp you take in a hell of a lot more. 
You've got time to stop and take photos, you see what the creeks are like rather 
than trying to jump across and through them.... You get a lot more long-lasting 
effects from a tramp than you ever will from a run. From the run, you might 
have a few aches and pains and a couple of bruises, but all you are thinking 
about is 'how call I prune five or ten minutes off it'; 'what did I do wrong' .... 

Further reinforcing the pragmatic motives behind the activity, Joe asserts that 

It. wouldl1't matter where the event was. The fact that it is at the Deception has 
got nothing to do with it. You could just as easily hold the event by running 
up the Taramakau or Lake Sumner, or paddlillg the Hurul1ui to the mail1 road. 

Neil, a much younger man who had recently taken up multi-sport and triathlete 

activities following a broad tramping background, had similar comments to make 

about tramping and running. 

Whel1 I am running, it is much more challenging - the time challenge, 
competing against other people. When I go tramping, it's for quite different 
reasons - being there, and in a different place, and just the beauty of the place. 
Whel1 I'm running, there's just the challenge of getting out - you really focus 011 

the car at the end of the road, getting out to the road, altd the track you are 
running down is really not important. 

These comments suggest that the activities of tramping and running, although in 

this case reliant on the same geographical location, are differentiated on the basis of 

the motives that drive them. Tramping can be seen as typified by motives which 

are intrinsic, while running is based on motives that are more extrinsic in character. 

I;·_·-~-·--"·':'--';-:-:'-~·-·~--
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In these examples, tramping is clearly seen as an end in itself, whereas running is a 

means to an end. The fact that some runners clearly see the location of the pursuit 

as unimportant has implications for the potential substitutability of such events 

should conflict develop between users, or serious resource damage occur. 

8.6.5 Interim summary of Park visitor motivations 

Respondents were asked to select and rank five potential motivations for visiting 

Arthur's Pass National Park. From this, a detailed and varied set of motivations 

resulted. In order for this information to be condensed and presented in a useful 

manner, the data were weighted so that each motivation could be assessed in terms 

of its relative importance. The motivations of "getting away from civilisation", 

"being close to nature", and exploring new areas" were of primary importance. 

These motivations were also a feature of Simmons' (1980) study. However, people 

visiting the Park for reasons associated with health and fitness signifies a new 

motivational influence on Park use. This is especially the case in the back-country, 

and reflects the progressive developments in multi-sport events within the Park. 

The qualitative data support the main themes of the quantitative analysis. The 

inclusion of this data serves to highlight the differences between the motives for 

traditional versus new activities in the Park. 

It is important to remember that there is a broad and diverse range of possible 

motivations for visiting an area like Arthur's Pass National Park. The above 

presentation has attempted to outline and highlight some of those most commonly 

reported Park visitation motivations. Although attention is drawn to the most 

frequently mentioned reasons for visiting the Park, the plethora of less visible 

motivations should not be ignored. 

8.7 Satisfactions 
The literature reviewed suggested that visitors' satisfactions are dependent on a 

variety of factors. Elements external to the visitor which can shape satisfactions 

include management actions or presence, the weather, and the behaviour and! or 

activities of other users. Influential internal factors include the visitors' motivations 

<.;. - . 

.... ; -'~ 



126 

for visiting a particular area, their expectations, and previous experiences. These 

factors are inter-related ... each determines or is determined by the others. 

This section of the Results and Discussion reports the satisfactions and expectations 

of respondents, and links motivations to satisfactions. Satisfactions are represented 

by resp<?nses to an open-ended question requesting visitors to rank the three "most 

enjoyable aspects" of their visit. Visitor dissatisfaction and the extent to which 

expectations were metwill also be discussed. 

8.7.1 Specific satisfactions 

As with the presentation of motivations, satisfactions will initially be presented in 

specific form. Following this, they will be re-categorised for comparison with 

motivations. In both cases, a process of weighting has been used. Each response 

has been calculated to represent the rank given to it by respondents. The overall 

results are then documented in percentage form in order to determine the relative 

importance of each satisfaction. 

Table 8.21 (overleaf) illustrates that the greatest proportion (28.3%) of visitors rate 

scenic aspects as the most enjoyable of their trip. The remaining aspects appear 

relatively minor in proportional terms. "Specific activities" (7.4%) are the next most 

enjoyable, followed by "solitude" (5.6%), "closeness to nature" (5.2%) and "fauna and 

flora" (5.1%). 

Although scenic aspects are equally important for visitors to both the front-country 

and the back-country, there are differences at other levels. For example, more than 

one in every ten front-country visitors 00.2%) indicated that the specific activity in 

which they were involved was the most enjoyable aspect of the visit to the Park. 

This corresponds to only 2.1 per cent of back-country visitors. Conversely, back­

country visitors rated "solitude", "challenge" and "closeness to nature" at a higher 

level than did their front-country counterparts. It is interesting to note the low level 

of importance given to "being with family", considering the high proportion of 

people visiting with this group (46%, Table 8.7). 
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, Table B.21: Most enjoyable aspects (satisfactions) of visit to APNP (weighted) 

FC% BC% Total % 

Scenic 28.2 28.4 28.3 

Specific activity 10.2 2.1 7.4 

Solitude 4.5 7.6 5.6 

Close to nature 6.2 3.3 5.2 

Flora/fauna 6.0 3.4 5.1 

Novelty of new area 3.8 4.9 4.2 

Weather 3.7 5.1 4.2 

Challenge 3.1 7.0 4.1 

Peace and quiet 4.2 2.8 3.7 

Sociability 3.8 2.1 3.2 

Facilities 2.3 4.8 3.1 

Mountains 3.5 3.2 3.4 

Clean environment 2.5 3.1 3.0 

Wilderness 2.0 3.4 2.5 

Change 2.4 2.4 2.4 

Exercise 1.9 3.4 2.4 

Companionship 1.0 3.3 1.8 

The village 2.1 1.0 1.7 

The road 2.3 -0 1.5 

Achievement 0.9 2.7 1.5 

Relaxation 1.5 0.9 1.3 

Being with family 0.3 2.1 0.9 

Excitement 0.5 1.5 0.8 

Seeing others learn 1.0 0.4 0.8 

Other 2.2 1.1 1.9 

Total 100 100 100 

8.7.2 General satisfactions 

In order to compare the present results with those of Simmons (1980), the data has 

been re-categorised and is presented in Table 8.22 (overleaf). 

Table 8.22 reinforces the dominance of the scenic aspects of visitor satisfaction, with 

the Aesthetic/Religious category incorporating 48 per cent of respondents. Below 

this, the most enjoyable aspects are virtually equivalent, with slightly higher 

,-- -':;.~'-
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Table 8.22: Satisfaction of visit reclassified and compared with Simmons (1980) 

FC% BC% Total % Simmons (scores) 

FC BC 

Aesthetic/Religious 50.2 44.0 48.0 12 11 

Exit Civilisation 6.7 11.6 8.5 12 12 

Specific Activity 10.3 3.1 7.8 9 8 

Social 6.1 7.9 6.6 8 7 

Facility 6.9 6.0 6.6 NA NA 

Novelty /Change 6.2 7.3 6.6 NA NA 

Challenge 4.4 10.1 6.4 8 6 

Health and Fitness 3.4 4.3 3.7 NA NA 

Intellectual 10 10 

Nature 9 10 

Other 5.8 5.7 5.8 4 4 

Total 100 100 100 NA NA 

proportions reporting aspects related to exiting civilisation and specific activities. 

There are significant differences between front-country and back-country 

respondents <x2=31.5, df=8, p<.OOl). For instance, higher proportions of front­

country visitors than back-country visitors rate "aesthetic/religious" and "specific 

activity" aspects as the most enjoyable of their visits. Back-country visitors are more 

likely to report the satisfactions of "exit civilisation" and "challenge". 

Although direct comparisons cannot be made, it is evident that the two highest 

ranking satisfactions in this study are also important in Simmons' (1980) study. 

However, it is likely that the relative importance of these is different. While 

"intellectual" satisfaction is not a feature of the present results, "specific activity" and 

"social" satisfactions remain important, especially to front-country groups. 

"Challenge" as a satisfaction is still important to back-country visitors. 

8.7.3 Motivations and Satisfactions 

In order to illustrate the relationship between motivations and satisfactions, they 

have been collated, ranked, and presented in Table 8.23 (overleaf). 

ti2~;;;tii~:I~!~-:::: 
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Table 8.23: Park motivations and satisfactions ranked and compared 

Aesthetic/Religious 

Exit Civilisation 

Health/Fitness 

New Area/Novelty 

Challenge 

Social 

Access 

Specific Activity 

Facility 

Other 
1 = most important 

Motive (rank) 

1 

2 

3 

4 

5 

6 

7= 

7= 

Satisfaction (rank) 

1 

2 

7 

4= 

5 

4= 

3 

4= 

6 

The primary motivational factors ("exit civilisation" and "aesthetic/religious") are 

also those aspects of visits which respondents found to be the most enjoyable. 

While "specific activity" was not an important motivational factor, it appears to be 

the source of considerable enjoyment for many visitors. Likewise, "facilities" do not 

seem to have been prominent in attracting people to the Park, yet they do feature in 

their satisfactions. Conversely, while "health/fitness" was a reported motivation for 

visitation, it is ranked lowest in the examination of satisfaction~. This anomaly 

could represent one of two things. On the one hand it could indicate that people 

visiting for health and fitness reasons have not achieved satisfaction. On the other 

hand, it is more likely that the satisfactions of those visiting for health and fitness 

reasons are manifested in "specific activities". 

The above comparison indicates that the satisfactions of visitors reflect their 

motivations for coming to the Park. From this it can be suggested that levels of 

satisfaction are relatively high among visitors to the Park. 

8.7.4 Expectations 

Expectation is an important component of satisfaction. From the literature reviewed 

(Chapter 6), it is clear that if expectations match the experience, there is a greater 

chance of achieving satisfaction. Respondents in this study were simply asked if 

their expectations were met. Table 8.24 (overleaf) outlines the responses to this 
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question which was conducted using a five point Likert scale. The responses have 

been collapsed into three categories to simplify the analysis. 

Table 8.24: Degree to which visitors' expectations of APNP visit were met 

FC % BC % Total % 

Expectations not met 3.3 1.5 2.9 

Some were met, others were not 18.5 14.2 17.4 

Expectations met 78.2 84.3 79.9 

Total 100 100 100 
n=366 (96.3%) 

The overwhelming majority (79.7%) of respondents reported that their expectations 

were met. This finding corroborates previous research in New Zealand which 

suggested high levels of satisfaction (Simmons, 1980; Groome, et al., 1983, cited in 

Moore, forthcoming; Cessford, 1987). Simmons (1980) reported that the visits of 

nearly 85 per cent of respondents were up to or better than expectations. 

High levels of satisfaction among respondents indicate one of several things. For 

example, it could simply mean that the management of the area corresponds 

precisely with the needs of its visitors, and that the recreation experiences 

themselves are excellent. Alternatively, such results could suggest that respondents 

are undergoing a process of justifying their investments in time, money and 

emotion and are therefore reluctant to admit that they are dissatisfied. Finally, high 

levels of satisfaction may indicate that those who recreate at the present site are 

those who have remained because they enjoy the conditions or opportunities. Other 

recreationists, who may well have utilised the site in the past may have been 

displaced to another site through dissatisfaction. Therefore, high levels of 

satisfaction should not be used as the only basis for evaluating the success of 

recreation management. Such a variable may simply measure management's 

effectiveness at filtering out people who are not satisfied by a particular 

management style, or set of opportunities provided. 

~}~t.ti~t~}~ 
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8.7.5 Least enjoyable aspects of visit 

Respondents were asked to indicate the aspects of their trip which were the least 

enjoyable. Once again, a broad spectrum of issues was raised. These have been 

classified into logical groups in Table 8.25. 

Table 8.25: Least enjoyable aspects of visits to APNP 

FC% BC% Total % 

Wet weather 32.2 29.0 31.0 

Lack of services 17.5 3.9 12.5 

Sand flies 10.1 14.7 11.8 

Huts/ tracks/routes 6.2 16.7 10.0 

Physical danger 6.2 5.9 6.1 

Other users 6.2 4.9 5.7 

Development 6.2 2.9 5.0 

Litter 1.4 6.4 3.2 

Other 14.0 15.6 14.7 

Total % 100 100 100 

The three most prevalent "least enjoyable aspects" (dissatisfactions) are the wet 

weather (31 %), a lack of services3 (12.5%), and sandflies (11.8%). Importantly, these 

factors are beyond the control of those managing conservation and use of the area. 

While a "lack of services" is not an important source of dissatisfaction for back­

country respondents, the condition of some huts, routes and tracks in the Park 

clearly is (16.7%). The inverse is true for front-country respondents. 

Simmons (1980) also noted the frustration expressed towards sandflies and wet 

weather. Furthermore, human activities causing concern included litter and hut 

conditions (for trampers). Unlike the findings of Simmons (1980), and others 

(Manning, 1986), "litter" is specified as a source of dissatisfaction by only a minority 

of respondents (3.2%) in the present study. 

:1 "Services" relates to the facilities available in Arthur's Pass Village (such as shops, restaurants, and 
accommodation) rather than to facilities or services provided by DOC. 
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8.7.6 Interim summary of satisfactions and expectations 

Respondents were asked to describe and rank the most enjoyable aspects of their 

visit to Arthur's Pass National Park. These descriptions were used to represent 

satisfactions. The most prominent satisfaction reported by respondents related to 

aesthetic and religious features of the visit. This was especially true of those 

respondents visiting the front-country of the Park. Other important satisfactions, 

which included specific activities, exiting civilisation, and challenge, were reported 

at a much lower level :- most commonly by back-country respondents. 

When satisfaction rankings are compared with those of the re-classified motivations, 

a strong relationship between them is evident. Satisfactions generally reflect the 

specified motivations for coming to the Park, which suggests that levels of 

satisfaction among visitors to the Park are high. This suggestion is further 

emphasised by the extent to which visitors reported that their expectations had been 

met. 

It is important to note from these results that the most prominent motivations and 

satisfactions of visitors to Arthur's Pass National Park are based in the fragile 

aspects of scenic appreciation, and the ability to escape from modified 

environments. Such information has important policy implications in terms of 

considering the level or extent of development within the Park. 

8.8 Perceptions and Attitudes 
In this section of the Results, visitor perceptions and attitudes are examined. More 

specifically, crowding, attitudes towards other users and uses, and the need for 

limitations are considered. 

8.8.1 Crowding 

In an attempt to determine the extent to which respondents perceived crowding, 

visitors were asked if they believed there were "too many people", "just the right 

number of people", or "too few people in the area" in which they were visiting 

(Table 8.26, overleaf). 
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Table 8.26: Visitors' perceptions of crowding in APNP 

Too few people 

Just the right number of people 

Too many people 

Total 
n=357 (93.9%) 

FC % 

5.7 

86.1 

8.2 

100 

BC % Total % 

6.4 5.8 

86.4 86.2 

7.2 8.0 

100 100 

The majority (86.2%) of respondents felt that there were "just the right number" of 

people in the areas visited. A slightly higher proportion of visitors indicated there 

to be "too many people" (8%) in the area than reported "too few" (5.8%). This 

difference is greater in the front-country response than in the back-country. This is 

a surprising result considering that people recreating in more remote settings were 

expected to be more sensitive to crowding. This finding may be partly explained by 

the weather conditions which prohibited extensive back-country visitation. The 

subsequent increase in front-country use may have exceeded the numbers expected 

by visitors to these areas. This suggestion is partly supported by the results of 

another question where a small proportion of respondents report the number of 

people on the short walks around the village as "extreme". 

In response to a similar question4 in Simmons' (1980) study, the majority of both 

trampers and facilities users felt that there were "just the right number" of people in 

the area. However, 46.7 per cent of "facilities users" and 22.2 per cent of "trampers" 

believed that "more people could use the area". Only five per cent of facility users 

and 10.4 per cent of trampers felt there were "too many people" in the area. 

Respondents in the present study were then asked whether any of the huts, tracks, 

or routes were crowded. In keeping with the response to the previous question, the 

majority (90.3%) indicated that huts, routes and tracks were not crowded (n=350: 

92.1 %). Of the remainder (8.9%) who reported the areas as crowded (n=25: 80.6%), 

there were two main reasons specified. The most common of these was the 

comment that there were "too many people on short walks around the village" 

(48%). Respondents also reported "runners" and "Coast to Coast trainees" (28%) as 

4 The question used by Simmons was not replicated in this study as the respondent options were not 
seen as mutually exclusive. 
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contributing to their perception of crowding. Previous researchers (Lucas, 1964, 

cited in Manning, 1986; Graefe, 1984, cited in Stankey and Schreyer, 1987) have 

found that the degree to which recreationists perceive crowding other visitors as 

similar contributes to crowding. This finding may help explain why some 

respondents specified "Coast to Coast trainees" as the basis of their crowding 

perception. 

8.8.2 Interim summary of crowding 

Overall, crowding is not an issue for the majority of visitors to Arthur's Pass 

National Park. The fact that people are content with the number of other people 

encountered during their visits, may indicate that visitors are adopting coping 

behaviours in order to avoid crowding. The processes of displacement, 

rationalisation and/or product shift may be in operation - thereby reducing the level 

of perceived crowding. For instance, some respondents made specific reference to 

routes in the Park that they had avoided on the basis of their knowledge of likely 

numbers. For example: Carrington Hut is often crowded, but we didn't stay there on 

purpose. 

Crowding is a fickle concept which is not easily studied given the range of factors 

which influence its manifestation. Often studies may report low levels of perceived 

crowding simply because if visitors did feel crowded at a particular site, they are 

likely to have moved elsewhere in order to avoid crowding. The end result is a 

group of people who are content with the present levels of use. 

8.8.3 Attitudes towards other Park users and uses 

Respondents were asked whether their own experiences were ever affected by the 

activities of other Park users. Of those who responded to this open-ended question 

(n=360: 94.7%), the majority (77.5%) indicated that their experiences were 110t 

affected by the activities of other users. However, one in five (22.2%) respondents 

reported that their experiences were affected. For these respondents, the most 

common reasons for this are recorded in Table 8.27 (overleaf). 

For more than half (57%) of all respondents, having to share tracks, routes and 

roads with other visitors affected their experience. Litter left by other users also 

.--:. <- .•. ~- .. > .;.;. 
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Table 8.27: Ways in which APNP visitors' experiences are affected by other users 

Sharing tracks/routes/roads with others 

Litter 

Runners 

Other 

FC % 

56.8 

20.0 

5.8 

17.4 

lli~ 100 
n=78 (97.5% of those "affected" by activities of other users) 

Be % Total % 

57.7 57.0 

15.4 18.8 

15.4 8.2 

11.5 16.0 

100 100 

had a detrimental effect on the experiences of respondents. In addition, runners in 

the Park (primarily on the Mingha-Deception and Avalanche Peak - Crow River 

route) were identified as affecting the experiences of other users (8.2%). This 

response was particularly evident among back-country visitors (15.4%). Sixteen per 

cent of respondents indicated other explanations for why their experiences were 

affected. These responses included reference to "mountain bikes", "trail bikes", and 

"tourists" . 

In another open-ended question, respondents were asked to indicate and identify 

whether there were any currentS activities which they believed to be inappropriate 

or unsuitable in the National Park (n=350: 92%). In keeping with the response to 

the previous question, the majority (79.7%) report that there are no such activities. 

Nevertheless, 28 per cent of back-country respondents indicate that there are 

inappropriate or unsuitable activities occurring in the Park. Table 8.28 (overleaf) 

outlines the responses of both front-country and back-country visitors. 

The most commonly reported inappropriate activity is mountain-biking (26.3%). 

This is especially the case for back-country respondents (37.5%). Runners in the 

Park are identified as inappropriate or unsuitable by one in five (21.0%) respondents 

in both front-country and back-country categories, while hunting (16.4%) and 

"motorised activity" (15.8%) also feature. This latter activity is especially important 

to front-country respondents of whom 19.6 per cent specify it as inappropriate or 

unsuitable. Approximately one in ten respondents from each visitor setting specify 

5 It is important to acknowledge that responses are dependent on knowledge of Clirrent activities. 
Many visitors, especially those from overseas, may be unaware of the activities which are 
undertaken in the Park. 

- .- ~ .. --- . ,- . 
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Table 8.28: Activities considered inappropriate in APNP 

FC% BC% Total % 

Mountain biking 19.6 37.5 26.3 

Running 20.6 21.8 21.0 

Hunting 16.8 15.6 16.4 

Motorised activity 19.6 9.4 15.8 

Tourist activity I development 9.3 9.4 9.4 

Other 14.0 6.3 11.1 

Total 100 100 100 
n=67 (94% of respondents indicating that there were inappropriate or unsuitable 
activities) 

tourist activities and/or development as inappropriate or unsuitable in the National 

Park. 

The higher proportion of back-country visitors who responded to this question, as 

well as the responses given, indicate that back-country users are more sensitive to 

developments and other users than their front-country counterparts. The findings 

of the present study have some interesting parallels with previous research. For 

example, Stankey and Schreyer (1987) note that persons travelling on foot are highly 

sensitive to and distressed by people travelling by other means: Likewise, in New 

Zealand, Aukerman and Davison (1980) report that trampers vehemently oppose 

trail bikes and four-wheel drive vehicles, as well as commercial tourist activities, 

aircraft flights and jet-boat trips. In the present research, back-country visitors 

appear to be more concerned about "inappropriate" use and users than front-country 

visitors. Furthermore, the most commonly reported inappropriate activity is 

mountain-biking - a new and innovative use of mountain-lands which clearly 

conflicts with the ideals of some of the more traditional users. 

8.8.4 Qualitative contributions to understanding attitudes and perceptions 

Rather than mountain-biking, the reaction to commercial events in national parks is 

the most prevalent theme in the interview data. For instance, when discussing the 

suitability of various activities in the Park, Eve (a tramper in her mid-thirties) 

commented: 

I was about to say the Coast to Coast, but I accept it as a famous, traditional 
event - but I don't want to see al1Y more such events in l1ational parks. If 

'-';'-.--';-, • '_' C>',' 
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they're running so fast they can't admire the scenery, then let them be 
somewhere else - not in national parks. 

This comment illustrates the "last settler syndrome" (Heberlein, 1973, in Nielsen, et 

al., 1977) to a certain extent. In other words, the current conditions are acceptable as 

they are seen as the status quo. The increase or development of such conditions 

would affect the personal balance for this informant. Eve's remarks also serve to 

demonstrate how, once an activity has existed for a while, it becomes "traditional" 

and, perhaps despite its inappropriateness, is acceptable because of its history. 

While many interview informants and informal comments from visitors to the Park 

indicate that an increase in the number of organised running events, is undesirable, 

there are also less accommodating views espoused. Re-emphasising the comments 

made by Eve, Marge had this to say: 

It's [the Coast to Coast] a commercialised glamour evmt and should have no 
place il1 the National Park.... We believe [the Park] should be kept in its 
natural state so far as it is possible - with no exploitation for monetary gain 
allowed. 

Naturally, those informa~ts who were participants in the Coast to Coast event are 

more positive about their activity. Neil remarked: 

I think it's a good idea to nm the Coast to Coast through here. I reckon 
national parks should be open for all types of use - including commercial uses. 

Interestingly, Joe (both a runner and tramper) emphasised his belief that those 

running the Mingha - Deception should have to pay for their practice runs. While 

concerned by the amount of litter left across the route, he was also believed that the 

minor modifications to the river bed, through the constant building of cairns to 

signify the easiest river crossings, could make use of the area highly confusing for 

other users. A fee for training runs, according to Joe, would allow the employment 

of someone to oversee the behaviour of competitors during training runs. 

Joe's views raise an important issue concerning the staging of the annual Coast to 

Coast race, and other similar events throughout the natural areas of New Zealand. 

While monitoring and clean-up programmes may well be in place during the 

events, the vast majority of use occurs well before the race day. Although the 

conditions of entry specified by organisers of the Coast to Coast race allow for one 

, - - -'. - - ~ -
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training run only, evidence indicates that many runners train more than four times 

leading up to the race (Corbett and Espiner, 1993). On any given weekend during 

the months between November and February, it is not uncommon to see one 

hundred people training on the Mingha Deception route (Pers. Comm., Simpson, 

1993). This situation is exacerbated by the availability of guided running trips 

across the Mingha-Deception route, which places pressure on other competitors to 

become increasingly familiar with the course. 

The influence of traditional (and inter-generational) values is particularly well 

illustrated in a remark made by Jack (a moderate back-country user in his forties), 

when discussing his attitudes toward running in national parks: 

Not organised events, no - that would be out in my book. A lot of why I think 
this is because I'm sort of a traditionalist - going back to my grandfather'S days, 
when you put the pack 011 your back and the 303 on your shoulder and out you 
went - you didl1't run! These organised running events are like a herd of 
elephants going through the place, and I can see it really churning up the 
tracks .... 

Jack continues in a very anti-commercial, pro-traditional vein: 

I feel that if they don't put a lid all it, it's the beginning of the end, I really do. 
Pretty SOOI1 I'll be stopped from walking on these tracks because of a whole lot of 
runners. There is plenty of places these people can run - back-roads and things 
like that - without having to use our places that we use to get away.... It 
appears that it is just another thing where money has taken over again. I feel 
that there are some things where money shouldn't be allowed to touch. It [the 
National Park] should just be left alone. Once they start commercialisil1g 
things, sool1er or later it's spoiled. There are so many things around that the 
business people have their fingers into, I'd just like somethil1g left for the rest of 
us. 

While Jack's views may not be highly representative of Park visitors, a small 

number of other informants, as well as questionnaire respondents, made comments 

of a similar nature about both commercial running events and tourist activities. 

Among the interview informants, the clear theme is not necessarily a negative 

attitude toward running as an activity, but, rather, an opposition to the commercial 

nature of the events which promote these activities. Although these attitudes are 

typically held by New Zealand recreationists, some overseas visitors also made 

cautionary remarks, such as those of one German respondent: 
~ 

Don't push the tourism here. Leave it as it is. 

,~ . . . . .. ~ .. 
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B.B.5 Interim summary: attitudes 

In general, the degree to which people hold one activity as unsuitable and another 

as entirely appropriate will depend upon the values with which visitors come to the 

Park. As has been shown, the most common motivations and satisfactions of 

visitors to Arthur's Pass National Park relate to the appreciation of nature and 

getting away from civilisation. For many, mountain bikes, competitive runners, 

motorised activity, and tourist developments represent the antithesis of the elements 

which attract them to the Park. 

Despite the remarks of the interview informants in particular, the majority (79.7%) 

of questionnaire respondents did not specify any activities as inappropriate or 

unsuitable. As was the case with satisfactions and crowding, this may indicate that, 

on the whole, visitors are happy that a range of diverse uses is undertaken in the 

Park. Alternatively, this result might reflect the extent to which more sensitive 

users have been displaced from the site. 

B.B.6 Conservation, use and limitations 

Respondents were asked to consider the issues of conservation and use in Arthur's 

Pass National Park, and to indicate where each of these existed-on a scale of one to 

five (where 1 = "too little" and 5 = "too much"). For the purposes of analysis, the 

data from the five-point scale have been condensed to three-points and are 

displayed in Tables 8.29 (below) and 8.30 (overleaf). 

Table 8.29: Visitors' perception of use level at APNP 

FC% BC Glo Total % 

Too little use 9.3 11.8 10.0 

Right level of use 81.4 80.6 81.2 

Too much use 9.3 7.6 8.8 

Total 100 100 100 
n=335 (88.2%) 

In keeping with respondents' perceptions of crowding, the majority (81.2%) believe 

that Arthur's Pass National Park currently receives "the right level" of use. Only a 

very small proportion (8.8%) believe that there is "too much use" of the Park. Poor 
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weather conditions during the research period, and the consequent low numbers of 

people in the back-country of the Park, may have contributed to this finding. 

When respondents were asked about conservation, a similar pattern emerges. 

Table 8.30: Visitors' perceptions of conservation at APNP 

FC% BC% Total % 

Too little conservation· 17.7 19.5 18.1 

Right level of conservation 78.1 74.6 77.2 

Too much conservation 4.2 5.9 4.7 

Total 100 100 100 
n=329 (86.6%) 

Once again, the majority (77.2%) of respondents believe that the level of 

conservation in Arthur's Pass National Park is the "right level". However, 

approximately one in every five respondents (18.1%) believe that there is "too little 

conservation" in the Park. This compares with fewer than one in twenty (4.7%) 

respondents who believe there is "too much conservation". 

Finally, respondents were asked if they agreed with limitations on national park 

use. Those who agreed were asked to make further comments-about limitations. 

These responses have been classified in Table 8.31 below. 

Table 8.31: Limitations on National Park use 

FC% BC% Total % 

Limit to ensure conservation comes first 38.3 36.8 38.0 

Need to restrict numbers or access 25.6 27.9 26.1 

Need to restrict types of use 18.4 17.6 18.2 

Limit commercial development 13.5 14.7 13.8 

Other 4.2 3.0 3.9 

Total 100 100 100 
n=210 (70% of those agreeing that limitatIOns are necessary) 

Consistent with the literature reviewed (Lucas, 1985, cited in Altman and Zube, 

1989; Manning, 1986), the majority of respondents in this study (87.4%) agree with 

limitations on the use of national parks. More specifically (Table 8.31), these 

i",-"., , 
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respondents emphasise a need to ensure that conservation comes first (38.0%). Over 

one quarter (26.1%) of respondents specified limiting the numbers of people visiting 

national parks or access to some areas, while approximately 18 per cent stressed the 

need for limits on the types of use of national parks (for example, the Coast to Coast 

race and scenic flights were two common themes). Specific mention was also made 

of the need to limit commercial development and use (13.8%), especially tourism. 

The high level of support for conservation, and limitations to ensure continued 

conservation, tend to 'support findings reported elsewhere (Lucas, 1985, cited in 

Altman and Zube, 1989; Manning 1986; Jackson, 1987; Heylen research Centre, 

1992). The reference to limiting commercial development is also a theme reported 

in some other national park studies in New Zealand. For example, Kearsley (1990), 

examining use of Fiordland National Park, reports a strong feeling that national 

parks were not for the promotion of tourism or providing relaxing holidays. Nor is 

there support for commercialising or "opening up" the Park. 

8.8.7 Summary and conclusion: Perceptions and Attitudes 

In the main, respondents in this study do not perceive crowding to be a problem in 

the Park. The most common response appears to be that the numbers of people 

encountered are "just the right number of people" and that botli use and 

conservation, for example, are currently at the "right" level. Against this 

background, the majority of respondents are not affected by the activities of other 

Park visitors. Despite this, not all Park visitors are content with the current 

situation. In particular, concerns are raised over having to share tracks, roads and 

routes with other visitors, litter, and runners in the Park. The most commonly 

mentioned inappropriate Park activities included mountain-biking and running. In 

addition to this, the majority of visitors agreed with the need for limitations on 

national park use. In particular, there was a belief that limitations should be based 

on ensuring that conservation comes first. There was also support for limits on the 

numbers of people visiting the Park and the types of activities permitted. 

Given the high levels of visitor contentment apparent in these results, it is 

somewhat surprising that there is such strong support for limitations on national 

park use. This support suggests the existence of what can be described as a "last 

settler syndrome". All the components of this syndrome are present. For instance, 
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visitors do not feel crowded or adversely affected by the activities of others, they 

are happy with the current levels of use; and would like limitations put in place in 

order to ensure that conditions remain in this state. It is logical that high levels of 

contentment exist among Park visitors as those who are discontent (that is, those 

who feel crowded or affected by the activities of other users) typically become 

displaced to other, probably more remote, areas. 

It is also interesting to consider the implications of this visitor contentment. For 

instance, most respondents indicated that the level of Park use was "right". 

Therefore, if use increases in the future, will visitors then indicate that use is "not 

right"? Using the "last settler syndrome" as an hypothesis, it seems likely that this 

would not happen, but, rather, visitors to the Park would respond in a way similar 

to those in this study. For example, despite increases i~ use of the front-country 

(see Figure 2.2, Chapter 2), there has been no increase in perception of crowding 

since Simmons' (1980) study. Because of the "last settler syndrome", and the highly 

variable nature of individual perception, the specification of explicit social carrying 

capacities becomes very difficult. 

8.9 Recreational activities of Park Visitors 
A proportion of this research undertook to determine what activities were pursued 

in Arthur's Pass National Park. To this end a list of possible activities was 

generated and presented to respondents who then indicated which they had 

participated in during their visit to the Park. As activities were clearly not mutually 

exclusive, respondents were asked to select as many as were appropriate. For this 

reason, the percentages in Table 9.1 (overleaf) do not equal one hundred per cent. 

Furthermore, owing to the different activities available in the each of the visitor 

settings, a combined (Total %) figure is not always provided. 

r:-~' _' ' ... _.> _-.' ,- -.. 
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8.9.1 Specific activities 

Table 9.1: Activities undertaken in APNP 

Simmons 

FC % BC % Total % HQ % Tramp % 

Sight-seeing 62.9 NA NA 30.8 10.6 

Holidaying in village 21.4 

Short walks « half day) 60.6 12.4 44.2 71.9 38.7 

Tramping 17.1 66.7 33.9 92.3 

Long walks (>= half day) 33.1 23.3 29.7 26.6 

Climbing 10.0 17.8 12.6 13.3 38.0 

Picnicking 17.9 NA NA 32.2 5.6 

Running 2.8 24.8 10.3 

Camping (back-country) 5.6 14.7 8.7 

Driving for pleasure 12.0 NA 7.9 34.7 12.7 

Camping (designated) 10.0 0 6.6 19.2 11.3 

Kayaking 0.4 7.8 2.9 

Fishing 2.4 3.1 2.6 

Cycling 3.2 1.6 2.6 

Hunting 0.4 0.8 0.5 3.9 7.0 

Multi-sport events 0.8 0 0.5 

Mountain biking 0 0.8 0.5 

Other 6.0 4.7 5.5 

Table 9.1 indicates that, of those activities applicable to both recreation settings, 

short walks (44.2%), tramping (33.9%), and long walks (29.7%) are the most 

commonly reported. At a lower level, climbing (12.6%), running (10.3%), and back­

country camping (8.7%), emerge as important. However, when the visitor settings 

are examined separately, some clear differences become apparent (this is to be 

expected as activity and location are major determinants of setting). For instance, 

short walks is an activity undertaken by over 60 per cent of front-country 

respondents and only 12 per cent of back-country respondents. Picnicking (17.9%), 

and tramping (17.1 %) are also commonly undertaken by front-country respondents 

(the latter indicating that front-country visitors also use the back-country). 

J' 
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Conversely, the most commonly reported activities among back-country respondents 

are tramping (66.7%), running (24.8%), and long walks (23.3%). Climbing (17.8%), 

back-country camping (14.7%), and short walks (12.4%) are also common features of 

back-country use. 

Over three quarters of front-country visitors (76.9%), and half of back-country 

visitors (50.4%) specified participation in at least two activities. As many as five 

activities were recorded by over eight per cent of front-country respondents, 

compared with less than two per cent of their back-country counterparts. This 

suggests that the back-country activities listed are either mutually exclusive, and/or 

require more time and effort than many front-country activities. Importantly, over 

one third of all respondents specified three activities, indicating that Park use is not 

a single-activity experience for many visitors. 

In comparison with the findings of Simmons (1980), it is possible to suggest two 

things. First, it appears that visitation to the Park has diversified since the earlier 

study. There are simply more activities reported. In particular, the activities of 

"running" "kayaking", "mountain-biking", and "multi-sport" represent new and 

innovative uses of the Park. Second, the use of the Park can be described as more 

active, or less passive than was the case fifteen years ago. For example, the 

prevalence of "driving for pleasure" has not re-emerged in the present study, and a 

lower proportion of visitors appear to be undertaking the traditional pursuits of 

tramping, climbing and hunting. 

8.9.2 The relative importance of activities 
In an attempt to ascertain which activities were the most important to visitors, 

respondents were asked to select and rank three activities in order of importance. A 

weighting scale has been applied in order to generate a single figure for each 

activity. This weighting has attributed a score of three to the activity rated as most 

important, and a score of one to the activity rated third in importance. Scores are 

then represented as percentages in order for the relative ratings to be apparent. 

Table 9.2 (overleaf) indicates that the most important activity is short walks (18.3%) 

which, when combined with long walks (11.9%), demonstrates that nearly one third 

(30.2%) of the sample considers walks of up to one day in duration as the most 
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Table 9.2: Three most important activities (weighted) 

FC% BC% Total % 

Short walks (less than half day) 24.9 5.4 18.3 

Sight-seeing 22.8 2.7 16.0 

Short tramps (over-night, 3 days or less) 10.4 25.5 15.5 

Long walks (half day or more) 13.9 8.1 11.9 

, Climbing 4.7 11.8 7.1 

Major tramps (more than 3 days) 3.2 7.8 4.8 

Running 0.7 11.3 4.3 

Camping (back-country) 1.6 5.1 2.8 

Picnicking 3.6 0.6 2.6 

Camping (designated) 2.5 1.9 2.3 

Multi-sport 0.7 4.7 2.0 

Cycling 1.7 2.1 1.7 

Driving for pleasure 2.4 0 1.6 

Kayaking 0.6 3.4 1.5 

Mountain-biking 1.1 1.9 1.3 

Fishing 1.5 0.6 1.2 

Hunting 0.4 1.4 0.9 

Other 3.4 5.8 4.2 

Total 100 100 100 

important activity. Sight-seeing is also rated highly overall (16%), as are short 

tramps (15.5%). An examination of the two visitation settings reveals a slightly 

different emphasis. For instance, while among front-country respondents, short 

walks (24.9%) and sight-seeing (22.8%) are the most important, back-country 

respondents report short tramps (25.5%), climbing (11.8%), and running (11.3%) as 

the most important. Major tramps (7.8%), back-country camping (5.1%), and multi­

sport (4.7%) are specific activities which are also important to many back-country 

visitors. 

A comparison of participation in activities with their relative importance 

demonstrates that there are many similarities. For instance, the seven most 

commonly reported activities were also the seven activities ranked as the most 

important to respondents. However, there are some anomalies. For instance, while 
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participation in "picnicking" and "driving for pleasure", is reported moderately, their 

rankings of importance are low. Conversely, while participation in "multi-sport" is 

low, its ranking in terms of importance is higher. This is probably because, in many 

cases, "picnicking" and "driving for pleasure" are incidental activities which become 

obscured by more specific recreational pursuits. "Multi-sport", on the other hand, is 

a term typically used to describe a particular competitive event, of which there was 

none during the sample period. Hence the consequent low participation reported. 

It is likely that this activity rated more highly in terms of importance due to the 

impending Coast to Coast race (which is a multi-sport event). 

8.9.3 Interim summary of Park activity patterns 

Visitors to Arthur's Pass National Park participate in a wide range of recreational 

activities. A large proportion of visits encompass several pursuits rather than one 

specific activity. In particular, "short walks", "sightseeing", "tramping", and "long 

walks" are the most prominent in terms of overall participation. The two former 

activities are especially dominant among front-country visitors, while the latter, in 

conjunction with :'running", typify the back-country respondent. 

When respondents were asked to rank their three most important activities, "short 

walks", and "sightseeing" were again dominant, further challenging the belief that 

national park visitation is about back-country experiences. This does not imply that 

tramping and other back-country activities are disappearing. "Short tramps" ranked 

third in overall importance and "running", when combined with "multi-sport" (as 

new back-country uses), also ranked highly - ahead of both "back-country camping" 

and "major tramps". These new activities represent an intensification and 

diversification of the National Park's use. 1--•. ~ : 
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Organised running events 

represent a major change in 

Park use, from the traditional, 

small group pursuits, to mass 

recreation of a higher intensity. 

Plate 3 (left): Training for the Coast to 

Coast race (Deception River). 

Plate 4 (below): Tramping up the 

Waimakariri River. 
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Integration and interpretation of the research findings and 

themes 

The research findings presented and discussed above demonstrate a broad level of 

change in the recreational use of Arthur's Pass National Park. This change has 

implications for the balance between preserving and using national parks, and for 
-

those responsible for their management. These implications will be discussed in 

Chapter 9 (Conclusions). In the current section, aspects of visitors' socio-economic 

characteristics, motivations and socialisation patterns will be discussed. 

Furthermore, the concepts of time deepening, use diversification, and increased 

commercialisation are examined with reference to the research findings. 

8.10.1 Social characteristics of visitors 

The results of the present study indicate that a relatively elite group of people 

frequent Arthur's Pass National Park. In particular, people with high educational 

attainment and professional or technical occupations are most prevalent. While this 

finding is not unique, there does appear to have been a moderate increase in the 

proportion of such visitors to the Park, compared with the results of Simmons 

(1980). As suggested in the literature review, specific socio-de!l1ographic 

characteristics are unlikely to be explanatory factors for national park use. Even so, 

wider socio-economic factors indicate that this trend is unlikely to abate in the near 

future. 

Outdoor recreation is an expensive pastime. In particular, visits to national parks 

require access to transport, the time to visit (or potential loss of earnings), and the 

resources to obtain suitable equipment and clothing for an enjoyable and safe 

outing. Contrary to some opinion, the "liberalisation" of the New Zealand economy 

and, in particular, the Employment Contracts Act (1991), have not necessarily made 

these things more available to a greater number of people. In some cases, such 

economic restructuring has led to longer working hours and the erosion of the 

traditional "week-end" - characteristically an important unit of leisure and recreation 

time. The implication of these changes is that people in occupations such as sales 

and service, transport, production, and labouring are even less likely to visit 

national parks than they were in the past. Those in professional and technical 
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occupations are more likely to have retained the weekend as a block of consecutive 

days which can be used for recreation. 

This issue is exacerbated by the changes in family occupation patterns over the last 

decade. In families where both members of the partnership dyad are working, 

coordinating the consecutive days off necessary for some outdoor recreation 

experiences becomes very difficult. The result of these factors could help explain 

the increasing use of front-country areas, the increase in shorter visits to the Park, 

and the low proportion of people from some sectors of the occupational spectrum. 

8.10.2 Diversification of recreational use 

Increasing overseas visitors, especially in the front-country regions, mean that more 

people are now using Park amenity areas such as picnic spots and short walks 

(Simpson, Pers. Comm., 1993). The back-country, too, has been an area of change in 

the last decade. Traditionally the locale of small tramping, climbing and hunting 

parties, some parts of the back-country in Arthur's Pass National Park are now used 

for multi-sport endurance events and training. This diversification in use, which 

constitutes a shift from small group "passive", to "active" en masse, also contains 

within it a commercial element not seen before in Arthur's Pass National Park. It is 

suggested that this style of use is one illustration of time-deepening, as well as a 

more extrinsically-motivated Park use. While multi-sport endurance events are only 

a feature of Park use for approximately six months of the year, it occurs during the 

peak visitor period. In some areas of the Park during the this time, it is likely that 

mountain endurance runners outnumber traditional mountain-land visitors. 

Such change in outdoor recreation style is often accompanied by a certain level of 

conflict or resistance. As Horn (1994) notes, change is often a basis for conflict. 

Given this, greater evidence of visitor dissatisfaction might have been expected in 

this study. There are several possible explanations for the low level of resistance to 

the most recent developments in Park use. For example, as some visitors noted, the 

Coast to Coast race is now a "traditional" event - having been held annually since 

1983. The initial events were of a relatively minor nature and as such caused little 

concern at the time (Charles, Pers. Comm., 1993). This is in direct contrast to the 

resistance encountered by the organisers of the proposed Milford Marathon (Brett, 

1992), in which 400 runners were to complete the Milford Track in Fiordland 
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National Park as a commercial endurance event. It is likely that any attempt to 

initiate another endurance race in Arthur's Pass National Park of similar proportions 

to the current Coast to Coast race would meet with considerable resistance. Current 

acceptance of the race is the result of its original novelty value, and the incremental 

nature of its growth. 

Low levels of negative feeling may also reflect the fact that the most dissatisfied 

users no longer visit the Park, or the particular areas in which the events are held. 

More specific research is needed to accurately assess the social impact of such 

events. 

8.10.3 Socialisation of Park users 

The current study confirms the importance of the socialisation process in 

transmitting the values and norms associated with natural area use. It has been 

proposed that a generational continuity exists through which parents pass on their 

natural area values and experiences to their children. Our knowledge of this 

process is based on the understanding that the majority of national park visitors are 

introduced to the outdoors by their families. However, it is worth considering that 

new developments in back-country use, and the increasing presence of international 

visitors, may affect this fundamental aspect of norm transmission. For instance, it is 

possible that back-country runners are more likely than trampers to be introduced 

to national parks by their friends, than by their families. Whether this results in 

norms more akin to the code of multi-sport than those of trampers, is not yet 

possible to ascertain. Additionally, according to the results of this study, the 

number of international visitors to the Park is almost equal to the number of 

domestic visitors. This is also the case at several other national parks and natural 

attractions (NZTB and DOC, 1993). The implications of this in terms of traditional 

user norms and values is also likely to be unknown for some time. However, it is 

possible to suggest that traditional means of disseminating "accepted" norms and 

practices in national parks (and in the back-country in particular) will be less 

influential in the future. 
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8.10.4 Motivations 

The results of this study indicate that those motivations associated with exercise and 

training in particular have increased since the last study of this area. There appears 

to have been a shift in motivation from what was largely intrinsic, to what is 

increasingly extrinsic motivation. The predominant reason for this shift is the recent 

addition of new and innovative recreation activities to the Park - especially 

mountain running. The results have suggested that this activity, in particular, is 

likely to be extrinsically, rather than intrinsically, motivated. This finding, in 

combination with increased commercialism, indicates that some visitors now use the 

Park as a means to an end rather than as an end in itself. This represents an 

important change from the way in which the Park has been used in the past. 

8.10.5 Commercialisation 

The increase in extrinsically motivated uses of the Park is closely linked with 

increasing commercialisation. Arthur's Pass National Park in the 1990s increasingly 

appears to be a venue for events rather than a location in which site-specific 

activities are enjoyed. One of the obvious manifestations of this change is the 

emergence of the commercially organised multi-sport events which incorporate 

significant parts of the most readily accessible areas of the Park. The two events 

currently held within the Park's boundaries are the Coast to Coast race and the 

Avala11che Peak Challenge. In addition to hundreds of officials and support personnel, 

each of the events involves between 300 and 600 paying competitors who stand to 

win a variety of prizes. Both events are heavily sponsored by organisations in the 

private sector. 

A commercial trend is also reflected in the burgeoning number of international 

tourists visiting the area. The results in this study show an increase in overseas 

visitation to Arthur's Pass National Park, which has contributed to a range of minor 

developments within the area. While visitors from other countries do not equate to 

commercialism per se, their increasing presence provides an incentive to develop 

aspects of the area. Changes in the Arthur's Pass township environment over the 

last decade are obvious, and include increased accommodation opportunities, 

revamped and additional "restaurant" facilities, as well as the development of a 

small liquor outlet. Additionally, several tour guides now operate out of Arthur's 
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Pass, and there are at least two tourism developments planned for areas close to the 

Park's perimeter. Furthermore, methods of transport to the Park have been affected 

by the cessation of rail services that once suited trampers visiting the Park. A new 

rail service now stops in the Park, but it is clearly a commercial venture designed to 

accommodate the needs of tourists to the region. 

The commercial developments within Arthur's Pass National Park clearly reflect 

much broader social processes in New Zealand and the western world in general. 

The current political and economic environment rewards entrepreneurial activity, 

competition, efficiency and encourages a free-market. The organisation responsible 

for the management of Arthur's Pass National Park, the Department of 

Conservation, must operate within this system. Increasingly, the emphasis is one of 

cost-recovery and, in some cases, profitability. To this end, the Department of 

Conservation is encouraged to seek ways of generating revenue from the estate it 

manages. Revenue is likely to come from the commercial concessions and 

collaborative arrangements with the private sector deriving from increased overseas 

visitation (NZTB and DOC, 1993; Ernst and Young, 1995; Sage, 1995). 

8.10.6 Time-deepen ing 

As a concept which attempts to interpret and explain social change, time deepening 

is still in its infancy. However, while its application to recreation is only 

experimental, it does have potential to interpret recent recreation developments in 

Arthur's Pass National Park. For instance, the diversification of activities, and the 

emergence of mountain running, in particular, can be viewed as a result of time­

deepening in the wider social arena. 

One of the characteristics of time deepening is a desire to obtain multiple 

experiences, to "do it all" (Kelly and Godbey, 1992). Likewise, Charles (Pers. 

Comm., 1993), whose affiliation with Arthur's Pass extends back to 1959, notes that 

recreationists are no longer content to be specialists in one area: 

... there are just so many more things to do now. Like, even during the summer 
a few years ago the Temple Basin Ski-field would get a whole bunch of young 
guys spending their weekel1d up here on a voluntary work party. But now 
you've got so mal1Y other things like rock climbing at Castle Hill and Castle 
Rock, aqualung, parapenting, and kayaking. Young people today seem to do a 
whole range of things. 

1_ •• , __ _ 
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This diversification of activity participation is part of what Kelly and Godbey (1992) 

have described as "the rush to experience". 

In addition to diversification, the intensity of new pursuits represents the 

preoccupation with time which characterises time deepening. The multi-sport 

activities in the Park are undertaken with a precise regard to time not documented 

as important in the past. Furthermore, time deepening is reflected in individuals' 

attempts to increase the "yield" on their time - getting more from less (Kelly and 

Godbey, 1992). Through running, rather than walking or tramping, some visitors 

obtain a back-country experience in a relatively small unit of time. Similarly 

discussing the influence of time-deepening, Horn (1994:89) notes that mountain­

biking can provide" ... a concentrated physical and mental experience in a short 

space of time". 

8.10.7 Summary and conclusion 

The above discussion is an attempt to placethe findings of the present study into a 

wider context. The visits people make to national parks are products of their 

various social characteristics, early and current experiences, motivations, and 

attitudes. However, these visits also occur within a broader social context, the 

identification of which is an important explanatory feature, in terms of 

understanding national park use. This integrative discussion has implied that there 

have been changes in the recreational use of Arthur's Pass National Park over the 

last decade, and that these changes can be explained in terms of wider socio­

economic and political contexts. The implications of these changes are addressed in 

Chapter Nine. 
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Chapter-g 

Conclusions 

9.1 Introduction 
This thesis has explored several facets of outdoor recreation. More specifically, its 

aims have been to examine contemporary social dimensions of national parks 

through a case study of summertime visitation to Arthur's Pass National Park, and 

to assess the nature and scope of change in the recreational use of this area. The 

study implies that, to a certain extent, national parks have been reconceptualised, as 

evidenced by new and innovative recreation activities, altered patterns of 

motivation, decreased lengths of stay, increased commercial use, and other effects of 

a recently restructured society. 

The thesis comprises five central aspects. These are: the characteristics of visitors; 

the socialisation and life-cycle factors which have influenced visitor use; the 

motivations and satisfactions which direct, and result from, visitation; the attitudes 

and perceptions held by visitors; and the specific activities undertaken in the Park. 

These components provide the framework for the literature review (Chapters 3-6) 

and the results (Chapter 8), and are revisited here in order to reappraise the 
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research objectives. Following this summary and appraisal, implications of the 

research findings will be discussed. The chapter and thesis are concluded following 

a brief consideration of future research needs. 

9.2 Reappraisal of the research objectives: a summary of the findings 

9.2.1 Patterns of visitation to, and use of, Arthur's Pass National Park 

Consistent with the literature review, and especially with the results of Simmons 

(1980), visitors to Arthur's Pass National Park tend to be young, predominantly 

male, highly educated and from professional or technical occupational backgrounds. 

Groups continue to be small in size and family oriented. 

According to the results of this study, almost half of all visitors to the Park are 

international visitors, although the single most common residential region is 

Christchurch. While conforming with recent recreation research in natural areas, the 

high proportion of international visitors constitutes a significant departure from the 

findings of Simmons (1980). Other important points of departure include shorter 

visits to the Park, and a shift in the methods of transportation to the Park. 

9.2.2 Socialisation and life-cycle 

Families and friends continue to be strong influential agents which direct and shape 

Park use. The family is an especially important agent of introduction to national 

park use, while friends have their greatest effect on the continued use of these areas. 

The life-cycle influences of permanent relationships and children were not as 

evident in this study as they were in the literature reviewed. For the majority, a 

partner has not been a limiting factor on Park use, and in many cases it has been an 

extending feature. This was especially the case for women. Corroborating the 

findings of Simmons (1980), children were not a restriction on visitation for most 

people. 

9.2.3 Motivations and Satisfactions 

Park user motivations tend to cluster around the broad concepts of "getting away 

from civilisation" and "being close to nature". While this result is similar to the 

motivations reported by Simmons (1980), a greater proportion of visitors in the 
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present study specified motives associated with health and fitness than was the case 

in 1980. This motive reflects a western trend towards physical fitness and health 

manifested everywhere in the form of "health foods", fitness clubs, and multi-sport 

events. In particular, those using the back-country for running and multi-sport 

training tend to reflect an extrinsic basis for their motives rather than the intrinsic 

motivations typically associated with more traditional Park pursuits. 

As has been the case in many outdoor recreation studies, visitors to Arthur's Pass 

National Park appear' to be highly satisfied by their experiences. The results 

indicate that the most enjoyable aspects of respondents' visits (scenic appreciation, 

getting away from civilisation, and experiencing novelty and change), generally 

reflect the reported motivations for Park visitation. Furthermore, the majority of 

respondents specified that their expectations of the visit had been met. 

9.2.4 Perceptions and Attitudes 

Consistent with the high level of satisfaction apparent, most visitors indicated that 

crowding in the Park was not an issue for them. Furthermore, notwithstanding the 

comments of some interview subjects, and a minority of questionnaire respondents, 

most visitors did not specify any current activities as inappropriate or unsuitable. 

Despite the high level of support for the current levels of use and conservation, the 

majority of visitors also believed that limitations need to be placed on the use of 

national parks. 

9.2.5 Activities undertaken in the Park 

This study has shown that sight-seeing, short walks, and long walks are the most 

frequently reported activities for front-country visitors. Those using the back­

country of the Park are more likely to report tramping, running, or long walks as 

their primary activities. Participation in several activities appears to be the norm. 

The most salient activity distinctions between the current study and the work of 

Simmons (1980) is the diversification of activities and the intensification of use. In 

particular, the pursuits associated with multi-sport events (running and kayaking) 

are now common forms of highly active summertime Park use. 
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9.2.6 The comparison of front-country and back-country use 

Throughout this report, a differentiation between front-country visitors and back­

country visitors has been maintained. The front-country and back-country are seen 

as distinctly different recreation settings within the Park. As a reflection of this, 

responses from visitors to each of these areas were different on a number of 

variables. For example, statistically significant differences were found in relation to: 

visitors' region of origin; frequency and season of visit; group composition; age; sex; 

occupation; agent of greatest influence; and the influence of children. Despite these 

differences, many visitors clearly used both the front-country and the back-country. 

This was particularly the case for potential back-country users who were sometimes 

confined to short and day walks away from the main river valleys during the 

periods of heavy rain and flooding experienced over the research period. 

9.2.7 The comparison of the two studies 

An important aspect of this study is its comparison with a similar study undertaken 

by Simmons in 1980. Although statistical comparisons were not appropriate, it has 

been possible to gauge change in a series of characteristics and themes of Park 

visitation. In very general terms, the findings suggest that there are two aspects to 

consider regarding change. On one level, many of the fundamentals of "traditional" 

national park use have remained surprisingly constant over time. For example: 

users surveyed in both studies are typified by a range of similar characteristics; 

introduced to the Park in particular ways, and through specific agents; report 

similar reasons for, and satisfactions from visits; and undertake many of the same 

activities. On another level, several of these features of use have undergone subtle 

changes in terms of their prevalence or importance and, together, imply a more 

significant alteration in visitation. The main points of departure from the findings 

of Simmons (1980) include: 

1. an increase in the proportion of overseas visitors; 

2. a decline in the importance of the train as a method of transport for back­
country visitors, and an increase in its use by front-country visitors; 

3. a reduction in the length of stay; 

4. an increase in the proportion of people visiting alone, and a decrease of 
those visiting with school or club groups; 
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a decrease in the proportion of young people (15-19 years); 

an increase in the relative importance of the family as an introductory 
agent; 

7. the appearance of a health and fitness motive not previously present, and 
the absence of an intellectual dimension to visitor satisfaction; and 

8. the development of a range of new activities. 

In a wider context, chqnges in visitation can be linked to the macro-societal 

environment, and socio-economic, political, technological, and legislative 

developments occurring since 1980. 

The research findings outlined above suggest that the use of the National Park is in 

a process of transition, elements of which have important implications for the 

management paradox concerning preservation and use. These implications are now 

discussed. 

9.3 Implications of the findings 
The findings of this research have a number of implications worthy of 

consideration. These include the implications for: Arthur's Pass National Park; 

national parks in general; and replicative studies. While the implications have been 

categorised under these headings, there is clearly a degree of overlap between the 

first two groupings. 

9.3.1 Implications for Arthur's Pass National Park 

The indices of recreational use change in this study of Arthur's Pass National Park 

have included changing motivations, increased commercial use, new recreational 

styles, and elements of time deepening. There are a number of implications 

associated with these changes in Park usage, many of which relate to the balance 

between preservation and use. These implications are set out below. 

1. This research has emphasised that Arthur's Pass is increasingly becoming 

a venue for competitive events and enterprise. In order to assess the 

incremental changes which inevitably occur, management may have to 

implement a strategy which monitors change in a number of different 
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areas. The development of the Coast to Coast race over a twelve year 

period demonstrates how developments become accepted over time, 

while opportunities, experiences, and fragile resources may be lost. 

2. Approval of multi-sport events within Arthur's Pass National Park has 

much wider implications than those created by the competitors on the 

days of the events. In addition to the multiple training runs over the race 

route, interest and consequent use is likely to be generated through 

media coverage and a "labelling" effect. The status of the Mingha 

Deception route as the mountain run of the most well-known New 

Zealand race of its type, no doubt attracts people to the Park and to the 

route itself. Furthermore, the Coast to Coast and the Avalanche Peak 

Challenge, may have redefined people's use of the area. Traditionally, 

both of these routes were two day (overnight) trips, but since the 

emergence of the running events, greater numbers of visitors have been 

made aware that it is feasible to complete these routes in a single day. 

3. While conflict between endurance runners and traditional users does not 

4. 

appear to be high, this could change quickly if additional events were 

introduced to the Park, or current event participation was allowed to 

increase. That some runners clearly see the specific location of the Coast 

to Coast event as incidental to the activity, has implications for the 

potential substitutability of these events should conflict between users, or 

serious resource damage occur. 

The management of Arthur's Pass National Park is no longer primarily 

about managing for New Zealand visitors. An equal proportion of 

international and domestic visitors was noted in this study. Management 

cannot assume that visitors have a reasonable level of understanding 

concerning appropriate behaviour or safety in the area. This has 

implications for the interpretation, education, information, and search and 

rescue aspects of the Park's management. 

5. As international visitor numbers grow, the front-country regions of 

Arthur's Pass will continue to come under pressure. This will be 
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compounded by the shorter domestic visits brought about by the 

adoption of smaller units of recreation time, and the general affects of 

time deepening in wider society. 

6. Increases in overseas visitor numbers, coupled with the Department of 

Conservation's need to recoup costs, is likely to lead to the development 

of guided walks and huts based on a concessionaire system. 

7. An increased proportion of back-country users will cease to use the 

current huts, preferring to either run through back-country areas, or walk 

them in a single day. The consequence of this is that people will use an 

area but not pay the hut fee. In terms of cost-recovery and the 

maintenance of tracks and routes, management will need to consider 

additional or alternative strategies for revenue collection. 

8. The findings relating to visitor motivations and satisfactions indicate that 

people visit the Park to fulfil needs to be close to nature and to escape 

from urban areas. This information has important policy implications in 

terms of considering the level, or extent of development within the Park. 

9. 

1. 

Changes in socialisation patterns may challenge previously accepted 

norms and practices of Park use. The unwritten "code of ethics", 

perpetuated in the past by a strong generational continuity may, in the 

face of increasing overseas visitor use and new activity groups entering 

the Park, be less influential than in the past. Management may need to 

either accommodate varied recreation styles, and/or increase its role in 

directing appropriate behaviour and use. As Simmons (1980:152) has 

noted, the establishment of "environmentally protective" norms is crucial 

as Park use increases. 

Implications for national parks 

Those responsible for the management of Arthur's Pass National Park 

and similar natural areas, are increasingly under pressure to generate 

revenue and minimise costs. This will lead to an increase in commercial 

uses of parks, international tourism opportunities, sporting concessions 
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and other innovative developments. While this may be seen as a positive 

step, in terms of adding an economic value to natural resource areas, and 

because a diversification of use styles inevitably means a greater cross­

section of people enjoy natural area experiences, there is a danger that 

over-emphasis on the use of national parks will undermine the balance 

between using and preserving these areas. 

2. The current legislation may need to be revised to address the increasing 

intensity and diversification of use in national parks. While adjustments 

to management plans may be evident in the management of some 

national parks, the Act governing parks needs to be more explicit about a 

number of contemporary use and preservation issues. For example, 

multi-sport and endurance events represent new and innovative uses of 

protected natural areas. While this style of use is simply an expression of 

the freedom such areas allow, and does not necessarily contravene the 

legislation that protects them, these activities are typically associated with 

competition, commercialism and high numbers - concepts which strike at 

the heart of the values held strongly by many traditional users. 

3. Given increasing proportions of overseas visitors, and the new 

commercial thrust of some activities, there is likely to be continued and 

increased recreational succession. This "breaking in" of new areas will 

occur both through the demand for a greater number of events and 

experiences in natural areas, and/or the need to avoid such events and 

numbers. 

4. Increased overseas visitors to, and commercial uses of national parks, will 

also contribute to the debate over the imposition of a Green Tax or 

specific user charges, the implications of which would be wide ranging. 

9.3.3 Implications and recommendations for replicative studies 

Very few studies of outdoor recreation in New Zealand have been replicative or 

longitudinal in nature. A definite need for such studies was identified on the basis 

that appropriate management depends on knowledge of changing use trends. 

Increased proportions of women, children, overseas visitors, or older people in the 
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Park, may indicate the need for a range of alternative opportunities. Changes in the 

ways people travel to the Park, who they visit with, and the size of those groups 

have implications for managers. This kind of trend information cannot be obtained 

without longitudinal or replicative research. 

In addition to use trends, future studies of Arthur's Pass National Park will 

continue to be of value in terms of monitoring the development of, and attitudes 

towards, multi-sport activities and events, and tourist ventures in the Park. The 

viaduct proposed for the road through the Otira Gorge is also likely to affect Park 

use. In addition to an increase in heavy transport (including tour buses and 

caravans), the viaduct may become an attraction in itself during its first years of 

operation. 

Although it is acknowledged that longitudinal research is important, there are a 

number of factors which complicate such studies. The following comprises some 

implications of, and recommendations for, replicative projects in particular. 

1. Owing to the nature of social science research and, in particular, that 

which is undertaken in large, natural areas where recreational use is 

highly dispersed, complete replication is not always possible. Even when 

a detailed sampling schedule is available, a number of factors, well 

beyond the control of the researcher, is likely to affect the study. The 

implication of this is that the findings will be of an indicative, rather than 

a statistically significant nature. 

2. When replicating a study that was carried out more than ten years ago, 

many of the terms and phrases used in the questionnaire may no longer 

be applicable. Two examples of this in the present study are the issue of 

marital status and occupational categories. Attempts to find alternative 

phrases, which measure the same concept or variable, can be very 

difficult. The validity of comparisons is dependent on this. 

3. Pure replication implies that previous questions be used regardless of 

their validity. Altering questions may change meanings to the extent that 

data received are not appropriate for comparison. Where retaining the 
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original questions is not appropriate, only an indicative comparison is 

possible. 

While future replicative research is supported, it is not recommended that the 

research methods employed in the present study, or the study undertaken by 

Simmons (1980) are used. These methods have allowed too many variables to 

interfere with the validity of comparisons. In order to avoid this, and other 

problems associated with sampling in large sparsely populated recreation areas, 

another method is proposed. 

It is recommended that future researchers select six representative sites within the 

Park, covering both the front-country and back-country zones, and concentrate 

sampling within these. A "short burst" sampling approach could be used where 

seven representative days during January are chosen. Using six researchers, a full 

day could be spent at each selected site. Data at each of these locations would be 

collected on the basis of a sampling fraction later weighted for comparative 

purposes. Through selecting approximately two days in each week of January, the 

chances of the study being badly affected by several days of rain are significantly 

reduced, and a good cross-section of the Park could be covered with a minimal 

amount of time wasted. The advantage to those replicating the research would lie 

in the pre-set sampling locations. A representative picture of Park use could be 

obtained while increasing the validity of potential replications. Studies undertaken 

at five yearly intervals would probably provide the most useful trend information. 

9.4 Future research needs 
In addition to the on-going assessment of change at specific recreation sites within 

Arthur's Pass National Park, it is possible to identify several broad opportunities for 

further research emerging as a result of the present work. These are outlined 

below. 

1. An increased understanding of the social impact of commercially 

organised sporting events, and other commercial developments in 

national parks. Impact reports and statements need to address more than 
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the physical environmental issues. Social impacts, although perhaps 

more complex to measure, are an equally important component of 

assessment. 

2. An extensive qualitative assessment of the abstract concepts of outdoor 

recreationists' motivations, satisfactions and perceptions. It is possible 

that qualitative techniques will provide additional insights into such 

aspects of outdoor recreation use. 

3. A related and intriguing avenue for research, is to ascertain the meanings 

of national parks to both users and non-users. A symbolic interaction ism 

perspective on the role and significance of national parks in the recreation 

and spiritual lives of New Zealanders is absent from the research 

literature to date. 

4. An appraisal of the various research methods used to study outdoor 

recreation in New Zealand, with a special emphasis on highly natural 

and dispersed recreation settings. 

9.5 Conclusion 
The inter-related nature of all aspects of human existence means that social, 

economic, political and environmental change inevitably leaves no life sphere 

unaffected. This thesis has implied that, owing to a rapid and diverse set of 

technological, socio-economic and political developments, the way in which national 

parks are conceptualised and used is in transition. 

Against this back-drop of change, the present study has assessed summertime 

visitation to Arthur's Pass National Park. Focusing on the characteristics, activities, 

motivations, attitudes and perceptions of visitors during the summer of 1994, a 

relatively specific case study has addressed the broader issue of preservation and 

use in protected natural areas of New Zealand. 

In addition to preserving natural habitats, national parks are places of active 

enjoyment and recreation. It is this potential dichotomy, between preservation and 
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use, that poses one of the most significant challenges to national park policy, 

planning and management. This challenge is one that is continuously expanding as 

new and innovative forms of recreation and tourism, assisted by technological 

development, begin to enter national parks. 

A new era in the evolution of national parks in New Zealand may be unfolding. 

This era, in many ways, contradicts theories which suggest that a paradigmatic shift 

towards environmentalism is occurring. While it is acknowledged that there is a 

greater awareness of issues affecting the physical environment, this has not led to a 

decrease in the recreational use of these environments. On the contrary, this 

renewed interest and awareness has either contributed to, or been accompanied by 

an increase in its utilisation: for recreation and tourism. The new era is one of 

intensive use, examples of which include a multitude of adventure tourism activities 

and commercially organised sporting events. 

Managers and planners, at an early stage, must be careful to assess the potential 

impacts of this emerging style of use. Failure to address some of the fundamental 

issues currently facing the conservation of New Zealand's national parks, will result 

in a loss of recreational and ecological diversity and values. It is important that a 

coordinated approach to management is undertaken, with links across various 

public and private agencies. Such coordination is reliant on a level of informed 

government intervention to ensure that conservation lands are managed in such a 

way that the prime beneficiaries are the endemic species, and the public of New 

Zealand. 
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ARTHUR'S PASS NATIONAL PARK 
VISITOR SURVEY 

FRONT-COUNTRY QUESTIONNAIRE 

Department of Parks, Recreation and Tourism ~ 
Lincoln University .-

Canterbury . < . 
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Lincoln 
University 

Te Whare Wana~a 0 AoraJsi 

DEPARTMENT OF PARKS, RECREATION AND TOURISM 
PO Box 84 
Lincoln University 
Canterbury 
New Zealand 
Telephone: (64)(03) 3252-811 
Fax: (64)(03) 3253-857 

The following questionnaire seeks information about the way in which you use Arthur's Pass 
National Park. Although the results of this research may well help inform Park management, 
the study itself is completely independent of any organisation. Primarily, the results will be 
used in the preparation of a masters thesis focusing on the activities and attitudes of 
summertime visitors to Arthur's Pass National Park. 

Please attempt to answer each question. Most questions require a response in the form of a 
tick (.tJ in the box provided, although many also ask for your comments. All responses will be 
confidential to the researcher. 

Once you have completed the questionnaire, please place it in the FREEPOST envelope 
provided and return it as soon as possible. Alternatively, you may leave your questionnaire at 
the National Park Headquarters or the YHA. Thank you for your time and effort required to 
complete this questionnaire. 

~~~. 
Stephen Espiner 
Masterate student 
Parks, Recreation and Tourism Department 
Lincoln University. 

Research Supervisors: 
Dr PJ Devlin 
Dr DG Simmons 
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This first section asks for details about your use of Arthur's Pass National Park. 
It includes questions about what activities you pursue, when you participate and 
how often. 

Ql Which of the following best describes you? 

10 Bach owner/resident/holiday-maker staying in village 
20 Day visitor near highway (including day walks) / picnicker 
3D Passing through - stopping briefly in the Park 
40 Tramper/climber/runner /back-country camper 
o Other (specify) __________ _ 

Q2 Is this your first visit to Arthur's Pass National Park? 

Please go to Q5 

Q3 Including this trip, about how often have you visited the Park during the 
last twelve months? 

" Once or twice 0 1 

Three or four times O 2 

Five or six times 0 3 

Between seven and ten times 0 4 

More than ten times OS 

Q4 Have your previous visits mostly been 

Summer visits 0 1 

Winter visits O 2 

Both summer and winter visits 0 3 

OF ICE 
USE 
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Q5 What activities are you taking part in while in the Park? 

On this trip (please tick ./) 
10 Sightseeing 100 Long walks (half day or more) 
20 Picnicking 110 Short walks (less than half day) 
3D Cycling 120 Camping (designated site) 
40 Fishing 130 Back-country camping 
sO Climbing 140 Short tramps (over-night, 3 days or less) 
60 Hunting ISO Major tramps (more than three days) 
7D Kayaking 160 Multi-sport events 
80 Running 170 Driving or motor-cycling for pleasure 
qO Mountain-biking Others, ____________ _ 

On other trips, if applicable (.I) 
10 Sightseeing 120 Long walks (half day or more) 
20 Picnicking 130 Short walks (less than half day) 
3D Cycling 140 Camping (designated site) 
40 Fishing 150 Back-country camping 
50 Climbing 160 Short tramps (over-night, 3 days or less) 
60 Hunting 170 Major tramps (more than three days) 
70 Kayaking 180 Multi-sport events 
80 Running 190 Driving or motor-cycling for pleasure 
qO Skiing (cross-country) Others 
100 Skiing (down-hill) 
110 Mountain-biking 

Q6 Which three of the activities listed in Q5 are the most important to you at 
the moment? (1= most important) 

1. 
2. 
3. 
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Q7 About how often do you participate in these three activities within 
Arthur's Pass National Park? Please indicate this on the chart below by 
placing a tick (.I) in each of the three columns. 

I I 1 

ACTIVITY 

HOW OFTEN? 2 3 

Two - three times per month or morel 

Once per month2 

Once every two - three months3 

Once every six months4 

Once per year 5 

Less than once per year 6 

Other (please specify) 

Q8 In total, how long have you been involved (in years/months) with these 
activities? 

Activity 1 
Activity 2 
Activity 3 

This next section seeks information about the group that you are with on 
this trip, and the nature of your stay. 

Q9 Which of the following best describes the group with whom you have 
come to the Park? 

With family 
With spouse/partner only 
With family and friends 

Single person 
With friends 
With school trip 
With club trip 

°3} 
Os} 
06} Go to 
07} Qll 

Other (specify) ______ _ 

i:·.·.·:·.·:::-:-.·:::·:, 
I~::{?~~*~:~ 

I 

[ ] 



QI0 If you are visiting the Park with your family, what is the composition of 
this group? 

With spouse or partner alone 
With all of your children 
With some of your children 

With parent(s) 
With other relations 

If you are with your children, what are their ages _,-'_,_,_ 

Qll How many people are there in your group? __ _ 

Q12 How long will you spend in the Park on this particular trip? 

___ day(s) 

Q13 How did you travel to the Park? 

Private car 0 1 

Motorcycle O2 

Train 0 3 

Bus/Coach 0 4 

Cycle 
Hitch-hike 
Other (specify) __ _ 

Q14 If you have been a previous visitor to Arthur's Pass National Park, has 
your ·use (or style of use) changed over time? 

No 
Not applicable 
Yes 

024----,-----~Please go to Q16 
0

3
4---' 

0 1 

Please comment on the nature of this change 

Q15 If your use has changed in some way, can you indicate the main reason(s) 
for this change? 

[ ] 

[ ] 

[ ] 

[ ] 

[ ] 



The next set of questions asks about your attitudes toward the use of 
Arthur's Pass National Park. 

Q16 Arthur's Pass is an area within which many people recreate. Are there 
any current activities which you believe to be inappropriate or unsuitable 
in the national park? 

No 
Yes 

Please go to Q17 
If Yes, please specify, and explain why you think this 

Q17 The management of any national park requires a balance between the 
conservation of the area and its use and enjoyment by the people. On 
the following scales, please indicate where you believe this balance is 
currently located for Arthur's Pass National Park. (Circle one number on 
each of the scales), 

1--------------------2 --------------------3-------------------4--------------------5 
Too little Right level Too much 
use of use use 

1-----..:--------------2 --------------------3--------------------4--------------------5 
Too little 
conservation 

Right level 
of conservation 

Too much 
conservation 

Q18 Is your experience ever affected by the activities of other Park users? 

No 
Yes 

D2 (Please go to Q19) 
D1 In what ways does this happen? 

[ ] 

[ ] 

[ ] 

[ ] . - ... "'-­
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Q19 Do you agree with limitations on national park use? 

Please comment 

Q20 In the area that you have visited on this trip, do you think that: 

there were too many people in the area 
there were just the right number of people in the area 
there were too few people in the area 

Q21 In your opinion, were any of the tracks or walks crowded? 

Please specify and explain 

, .... -..... . 
1<,>:-:·:-:,:,:·: -~.~~: 

i~~t~:~~~~~I 

[ ] 

[ ] 

[ J 



These next few questions ask you about what it is that attracts you to 
Arthur's Pass National Park and the aspects of your visit that you find the 
most enjoyable. 

Q22 Please choose, from the following list of possible motivations, up to five 
reasons (or motivations) for visiting of Arthur's Pass National Park. 

Rank your choices from 1 to 5 by placing a number in the box next to 
your selection. The number 1 should be given to the most important 
reason. 

0 1 To get away from civilisation for a while 
O 2 To be close to nature 
0 3 To explore new areas 
0 4 As a change from daily routine 
Os For exercise / training 
0 6 To relax (either physically or mentally) 
0 7 To do things with friends 
OB To get away from people (solitude) 
Oq To meet new and varied people 
010 To help bring the family together more 
011 To be away from the family for a while 
0 12 To show others that I could do it 
o 13 ~o exercise leadership 
014 To help others 
0 15 For the excitement 
0 16 For the risks involved 
0 17 For the challenge (physical or mental) 
0 18 To be competitive 
Olq To use my mind 
0 20 To think about my personal values 
o Others (specify) _______________ _ 

'----',.-;-:.-. 
r-··.!.-:..';.···o· ..... ·_-,;: •• •• 
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Q23 What were the most enjoyable aspects of your visit to Arthur's Pass 
National Park? (Please list up to three aspects, in order of importance to 
you, where 1 = most important). 

1. ____________________________________________ ___ 
2. _____________________ _ 
3. ____________________________________________ ___ 

Q24 What were the least enjoyable aspects of your visit to Arthur's Pass 
National Park? (Please list up to three aspects, where 1 = least enjoyable). 

1. _______________________ _ 
2. _______________________ _ 
3. _______________________ _ 

Q25 Did your visit meet your expectations of the area? Please indicate your 
response on the following scale (circle one number). 

1------------------2 ------------------3------------------4------------------5 
Expectations 
not met at all 

Some were met, 
others were not 

Expectations 
fully met 

These questions relate to the way(s) in which you were introduced to 
national parks, and how this has affected your current use of the Park. 

Q26 As a child, did you specifically visit national parks or other scenic areas? 

1 

Please go to Q27 
If yes, please use the following scale to indicate the regularity 
of these visits (please circle one number). 

2 3 4 5 

I ---------------- I ---------------- I ----------------- I ---------------- I 
Never Rarely Sometimes Quite often Frequently 

[ ] 

[ ] 

~ ... -. ~ ..... . 
.. 

[ ] 



Q27 On your very first trip to any national park, with whom did you visit? 
Please respond using the following chart, as well as indicating the one 
group which you believe to have been the most influential on your park 
use. 

Visited with ... First Visitl (.I) Most Influential2 (.I) 

Family 1 

Friends2 

School3 

Scouts/guides/brigades4 

Specific recreation clubs 

Spouse or partner6 

Other (specify) 

Q28 Are you married or in some similar permanent relationship? 

No 0 
Yes 0 

(Please go to Q29) 
If Yes, how has your partner influenced your visits to areas like 
Arthur's Pass National Park? 

Limited my range OJ 
Extended my range O2 

Not affected my range D3 

[ ] 

[ ] 

l;-:: :.:._~: > - <':. 
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The next three questions refer to those people whose Park use has 
involved their children either now or in the past. If yOU do not have any 
children, please go to 032. 

Q29 Has the presence of children been restrictive on your national park 
usage? 

Go to Q31 
If yes, in what ways has this 
occurred? __________________ _ 

Q30 What, if any, strategies do you use in order to reduce these constraints? 

Q31 Do you choose your recreational activities within the Park primarily to 
suit your children's needs? 

This is the final section. Its aim is to build up a picture of Park visitors. In 
order to do this, it is necessary to col/ect demographic data, some of 
which may be considered personal. Consequently, you are reminded that 
aI/ responses will be confidential to the researcher. 

Q32 Where do you normally live? (please give city/town and country) 

[ ] 

•• - < '., - ~ •• 

[ ] 
. -.. " __ ,-.-.0-

[ ] 

. :-:',; >: ... -: 
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[ ] 



Q33 Which of the following age categories do you fit into? 

10 - 14 0 1 30 - 34 05 50 - 54 0 9 

15 - 19 O2 35 - 39 0 6 55 - 59 010 
20 - 24 0 3 40 - 44 0 7 60 - 64 0 11 

25 - 29 0 4 45 - 49 Os 65 + 0)2 

Q34 Are you: Male 
Female 

Q35 What is your occupation? (Please be as specific as possible, For example, 
"full-time university student", "unemployed", or "salesperson"), 

If you are married (or in a pennanent relationship) please also give the 
occupation of your partner 

Q36 What is the highest level you have reached in your formal education? 

Primary school 

Secondary School (no School Cert.) 
School Certificate 
D.E./ Matriculation/ Sixth form Cert. 
Higher School Certificate/ Bursary 

Technical or Trade qualification 
University incomplete/ not yet completed 
College of Education or Nursing qualification 
University Degree 
Post-graduate degree (part or complete) 

Other (please specify) _____________ _ 

,.-" 
.-~-.-~.-.-~ ... --~- .---~. 

[ ] 

[ ] 

[ ] 

[ ] 



Q37 Are you a member of any of the following outdoor clubs, conservation 
organisations, or similar groups? 

Yes 0 1 (Please tick as appropriate) 

Greenpeace 0 3 

Forest and Bird 0 4 

Maruia Society 0 5 

Tramping/ climbing club 0 6 

Running/Harriers club 0 7 

Mountain-bike club 0 8 

Tri/Multi-sport club D9 
Deerstalkers Association 0]0 
Other (specify) ____ _ 

Thank you for your cooperation and honesty in completing this 
questionnaire. If you are interested in further assisting with this research 
by participating in a more detailed interview about your experience of and 
association with the Park, you are invited to either leave your name and 
contact telephone number below, or to contact me at the address provided. 

Stephen Espiner 
Department of Parks, Recreation and Tourism 
PO Box 84 
Lincoln University 
FREEPOST 36 
CANTERBURY Tel. (03) 3252 811 x 8424 

Please now fold this questionnaire, place it into the FREEPOST 
envelope provided, and return it as soon as possible. Thank you. 

.,.,_r. <_ 

''::'~-;''''';'----.----:::; .. : 
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ARTHUR'S PASS NATIONAL PARK 
VISITOR SURVEY 

BACK-COUNTRY QUESTIONNAIRE 

Department of Parks, Recreation and Tourism ~ 
Lincoln University-

Canterbury _ 
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Lincoln 
University 

Te Whare Wana~a 0 Aora~i 

DEPARTMENT OF PARKS, RECREAnON AND TOURISM 
PO Box 84 
Lincoln University 
Canterbury 
New Zealand 
Telephone: (64)(03) 3252-811 
Fax: (64)(03) 3253-857 

The following questionnaire seeks information about the way in which you use Arthur's Pass 
National Park. Although the results of this research may well help inform Park management, 
the study itself is completely independent of any organisation. Primarily, the results will be 
used in the preparation of a masters thesis focusing on the activities and attitudes of 
summertime visitors to Arthur's Pass National Park. 

Please attempt to answer each question. Most questions require a response in the form of a 
tick (./) in the box provided, although many also ask for your comments. All responses will be 
confidential to the researcher. 

Once you have completed the questionnaire, please place it in the FREEPOST envelope 
provided and return it as soon as possible. Alternatively, you may leave your questionnaire at 
the National Park Headquarters or the YHA. Thank you for your time and effort required to 
complete this questionnaire. 

~'fL~~. 
Stephen Espiner 
Masterate student 
Parks, Recreation and Tourism Department 
Lincoln University. 

Research Supervisors: 
Dr PJ Devlin 
Dr DG Simmons 

.-~. - ',---«.' : ~ 
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This first section asks for details about your use of Arthur's Pass National Park. 
The questions focus on your back-country experiences, which basically refer to 
the times when you leave short walks, the main roads and amenity areas, 
and venture further afield. 

Ql Is this your first back-country visit to Arthur's Pass National Park? 

Please go to Q4 

Q2 Including this trip, about how often have you visited the back-country of 
the Park during the last twelve months? 

Once or twice 
Three or four times 
Five or six times 
Between seven and ten times 
More than ten times 

Q3 Have- your previous visits mostly been 

Summer visits 0 1 

Winter visits O 2 

Both summer and winter visits 0 3 

Q4 Please provide brief details of the trip that you are currently on 
(including the track or route, and any huts, bivies or shelters in which you 
have stayed, or intend to stay). 

Rou te or track: 
Have stayed in: 
Intend to stay in: 

OF ICE 
USE 

[ ] 

[ ] 

[ ] 

[ ] 

,-. - ,-
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Q5 What activities are you taking part in while in the Park? 

On this trip (please tick .n 

10 Tramping 
20 Climbing 
3D Fishing 
40 Hunting 
sO Running 
60 Kayaking 

0 7 Long walks (half day or more) 
0 8 Short walks (less than half-day) 
0 9 Mountain-biking 
0 10 Back-country camping 

Others (specify) ________ _ 

On other trips, if applicable (.n 

10 Sightseeing 
20 Picnicking 
3D Cycling 
40 Fishing 
sO Climbing 
60 Hunting 
70 Kayaking 
/10 Running 
90 Skiing (cross-country) 
JIlO Skiing (down-hill) 
lJO Mountain-biking 

0 12 Long walks (half day or more) 
013 Short walks (less than half-day) 
0 14 Camping (designated site) 
DIS Back-country camping 
0 16 Short tramps (over-night, 3 days or less) 
0 17 Major tramps (more than 3 days) 
DIS Multi-sport events 
0)9 Driving or motor-cycling for pleasure 

Others ____________ _ 

Q6 Which three of the activities listed in Q5 are the most important to you at 
the moment? (1= most important) 

1. 
2. 
3. 

--'."-'".-.-." 
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Q7 About how often do you participate in these three activities within 
Arthur's Pass National Park? Please indicate this on the chart below by 
placing a tick (.I) in each of the three columns. 

ACTIVITY 

HOW OFTEN? 1 2 3 

Two - three times per month or more1 

Once per month2 

Once every two - three months3 

Once every six months4 

Once per years 

Less than once per year 6 

Other (please specify) 

Q8 In total, how long have you been involved (in years/months) with these 
activities? 

Activity 1 
Activity 2 
Activity 3 

Q9 Using the following scale (and explanations), please rate your overall 
back-country experience (circle one number). 

1------------------------2------------------------3-------------------------4-------------------------5 
limited 
experience 

some intermediate experienced very 
experience experience experienced 

1. Limited experience = 
5. Very experienced = 

this is your r l or 2nd trip into the back-country. 
capable of high intensity, multi-day trips 
requiring high levels of skill or knowledge. 

~_'L·_-i.-_-_-~·_=_ 
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This next section seeks information about the group that you are with on 
this trip, and the nature of your stay. 

QI0 Which of the following best describes the nature of your party? 

With family 
With spouse/partner only 
With family and friends 

Single person 
With friends 
With school trip 
With club trip 

°3} 
Os} 
06}GO to Q12 
°7} 

Other (specify) ______ _ 

Qll If you are visiting the Park with your family, what is the composition of 
this group? 

With spouse or partner alone 0 1 With parent(s) 
With all of your children O2 With other relations 
With some of your children 0 3 

If you are with your children, what are their ages _,_,_,_,_ 

Q12 How' many people are there in your party? __ _ 

Q13 How long will you spend in the Park on this particular trip? 

Q14 How did you travel to the Park? 

Private car 0 1 

Motorcycle O2 

Train D3 
Bus / Coach D4 

Cycle 
Hitch-hike 

____ day(s) 

Other (specify), ___ _ 

: :":. ~ . : :. -:.-~ 
:~ .,~".~~._>:-.. _.~a.~. 

[ ] 

[ ] 
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[ ] 

[ ] 

[ ] 



Q15 If you have been a previous visitor to Arthur's Pass National Park, has 
your use (or style of use) changed over time? 

No 
Not applicable 
Yes 

02 ... -----,----~Please go to Q17 
03"'1--~ 

0 1 

Please conunent on the nature of this change 

Q16 If your use has changed in some way, can you indicate the main reason(s) 
for this change? 

The next set of questions asks about your attitudes toward the use of 
Arthur's Pass National Park. 

Q17 Arthur's Pass is an area within which many people reereate. Are there 
any current activities which you believe to be inappropriate or unsuitable 
in the national park? 

No 
Yes 

Please go to Q18 
If Yes, please specify, and explain why you think this 

, , 

.~.:.~-~.-'-'---.:~ 
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[ ] 
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Q18 The management of any national park requires a balance between the 
conservation of the area and its use and enjoyment by the people. On 
the following scales, please indicate where you believe this balance is 
currently located for Arthur's Pass National Park. (Circle one number on 
each of the scales). 

1--------------------2 --------------------3 --------------------4--------------------5 
Too little Right level Too much 
use of use use 

1--------------------2 --------------------3--------------------4--------------------5 
Too little Right level Too much 
conservation of conservation conservation 

Q19 Is your experience ever affected by the activities of other Park users? 

No O2 (Please go to Q20) 
Yes 0 1 In what ways does this happen? 

Q20 Do you agree with limitations on national park use? 

No O2 

Yes D1 
P~aseconunent __________________________________________________ __ 

Q21 In the area that you are currently using, or were using on this trip, do 
you think that: 

there were too many people in the area 
there were just the right number of people in the area 
there were too few people in the area 

Q22 In your opinion, were any of the huts, routes or tracks crowded? 

Please specify and explain 

[ J 

[ J 

[ J 

[ J 

[ ] 

[ ] 



These next few questions ask you about what it is that attracts you to 
Arthur's Pass National Park and the aspects of your visit that you find the 
most enjoyable. 

Q23 Please choose, from the following list of possible motivations, up to five 
reasons (or motivations) for visiting the back-country of Arthur's Pass 
National Park. 

Rank your choices from 1 to 5 by placing a number in the box next to 
your selection. The number 1 should be given to the most important 
reason. 

0 1 To get away from civilisation for a while 
O 2 To be close to nature 
0 3 To explore new areas 
0 4 As a change from daily routine 
Os For exercise / training 
0 6 To relax (either physically or mentally) 
0 7 To do things with friends 
0 8 To get away from people (solitude) 
Og To meet new and varied people . 
010 To help bring the family together more 
0)) To be away from the family for a while 
0 12 To show others that I could do it 
013 To exercise leadership 
0 14 To help others 
DIS For the excitement 
0 16 For the risks involved 
0 17 For the challenge (physical or mental) 
0 18 To be competitive 
DIg To use my mind 
0 20 To think about my personal values 
o Others (specify) _______________ _ 

~ ~-.-.-.<,­
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Q24 What were the most enjoyable aspects of your visit to Arthur's Pass 
National Park? (Please list up to three aspects, in order of importance to 
you, where 1 = most important). 

1., _______________________ _ 
2., ______________________ _ 
3., ______________________ _ 

Q25 What were the least enjoyable aspects of your visit to Arthur's Pass 
National Park? (Please list up to three aspects, where 1 = least enjoyable). 

1., _______________________ _ 
2., _______________________ _ 
3., _______________________ _ 

Q26 Did your visit meet your expectations of the area? Please indicate your 
response on the following scale (circle one number). 

1------------------2 ------------------3------------------4------------------5 
Expectations 
not met at all 

Some were met, 
others were not 

Expectations 
fully met 

These questions relate to the way(s) in which you were introduced to 
national parks, and how this has affected your current use of the Park. 

Q27 As a child, did you specifically visit national parks or other scenic areas? 

1 

Please go to Q28 
If yes, please use the following scale to indicate the regularity 
of these visits (please circle one number). 

2 3 4 5 

I ---------------- I ---------------- I ----------------- I ---------------- I 
Never Rarely Sometimes Quite often Frequently 

[ ] 

[ ] 
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Q28 On your very first trip to any national park, with whom did you visit? 
Please respond using the following chart, as well as indicating the one 
group which you believe to have been the most influential on your park 
use. 

Visited with ... First Visi~ (.I) Most Influential2 (.I) 

Family 1 

Friends2 

School3 

Scouts/guides(brigades4 

Specific recreation clubs 

Spouse or partner6 

Other (specify) 

Q29 Of your five closest friends, how many take part in back-country 
recreation at least now and then? 

0------------------1------------------2 ------------------3------------------4------------------5 

Q30 Are you married or in some similar permanent relationship? 

No 0 
Yes 0 

(Please go to Q31) 
If Yes, how has your partner influenced yeur participation in 
outdoor recreation activities? 

Limited my range 0 1 

Extended my range O2 

Not affected my range 0 3 

,".-.'.-. - .... 
f~::;-:~::~=--',;~z..:.:7: 
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The next three questions refer to those people whose Park use has 
involved their children either now or in the past. If YOU do not have any 
children, please go to Q34. 

Q31 Has the presence of children been restrictive on your national park 
usage? 

No 
Yes 

Go to Q33 
If yes, in what ways has this 
occurred? _________________ _ 

Q32 What, if any, strategies do you use in order to reduce these constraints? 

Q33 Do you choose your recreational activities within the Park primarily to 
suit your children's needs? 

This is the final section. Its aim is to build up a picture of Park visitors. In 
order to do this, it is necessary to collect demographic data, some of 
which may be considered personal. Consequently, you are reminded that 
all responses will be confidential to the researcher. 

Q34 Where do you normally live? (please give city I town and country) 

[ ] 

[ ] 

[ ] 

[ ] 
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Q35 Which of the following age categories do you fit into? 

10 - 14 O} 30 - 34 0 5 50- 54 OQ 
15 - 19 O2 35 - 39 0 6 55 - 59 010 
20 - 24 0 3 40 - 44 0 7 60 - 64 0 11 

25 - 29 0 4 45 - 49 0 8 65 + 0 12 

Q36 Are you: Male O} 
Female O2 

Q37 What is your occupation? (Please be as specific as possible. For example, 
"full-time university student", "unemployed", or "salesperson"). 

If you are married (or in a permanent relationship) please also give the 
occupation of your partner 

Q38 What is the highest level you have reached in your formal education? 

Primary school 

Secondary School (no School Cert.) 
School Certificate 
U.E./ Matriculation! Sixth form Cert. 
Higher School Certificate! Bursary 

Technical or Trade qualification 0 6 

University incomplete! not yet completed 0 7 

College of Education or Nursing qualification 0 8 

University Degree Oq 
Post-graduate degree (part or complete) Ow 

Other (please specify) _____________ _ 

l~:~e:;'hs 
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Q39 Are you a member of any of the following outdoor clubs, conservation 
organisations, or similar groups? 

Yes 0 1 (Please tick as appropriate) 

Greenpeace 0 3 

Forest and Bird 0 4 

Maruia Society 0 5 

Tramping/ climbing club 0 6 

Running/Harriers club 0 7 

Mountain-bike club 0 8 

Tri/Multi-sport club 0 9 

Deerstalkers Association 0 10 
Other (specify) ____ _ 

Thank you for your cooperation in completing this questionnaire. If you 
are interested in further assisting with this research by participating in a 
more detailed interview about your experience of and association with the 
Park, you are invited to either leave your name and contact telephone 
number below, or to contact me at the address provided. 

Stephen Espiner 
Department of Parks, Recreation and Tourism 
PO Box 84 
Lincoln University 
FREEPOST 36 
CANTERBURY Tel. (03) 3252 811 x 8424 

Please now fold this questionnaire, place it into the FREEPOST 
envelope provided, and return it as soon as possible. Thank you. 

- - -- '. ~ .. - , , . - ,~ .; . -' , 

"-.---,.--,,,:.~~:,»: 

[ ] 



GUIDELINES FOR RESEARCH ASSISTANTS 

This research focuses on the way in which people use Arthur's Pass National park. The 
research period is intended to represent "Summertime" visitation of the Park, and as 
such coincides with the Park's peak usage. 

As those of you who are familiar with the size and scope of New Zealand's National 
Parks will appreciate, a survey of users in such an area is no easy task. No single 
researcher, in the period of one month could hope to achieve an adequate coverage of 
the Park by him or herself. This is where you fit in. 

_ Your task, should you choose to accept it, is to help implement the research programme 
as set out below. Most of the assistants will be involved with collection the Back­
country sample, although this is not universal and, for this reason, I will include a brief 
summary of each of the surveying procedures. 

Firstly, it is important to point out that there are two surveys used in this research. The 
first survey, the Front-country Questionnaire, targets those people who use/visit the 
fore-front areas of Arthur's Pass National Park. For instance, the Visitors' Centre, the 
Day shelters and the short and day walks off the main roads. Such people comprise by 
far the majority of Park visitors. 

The second of the two questionnaires is the Back-country questionnaire. This is intended 
to survey those people who leave the short walks, main roads and amenity areas, and 
venture further afield. Typically, such visitors will include trampers, climbers, runners 
and any other people using the back-country huts and river systems. 

General Notes and Guidelines for Data Collection 

The main points 
1. When approaching a potential questionnaire recipient, be as polite as 

possible and clearly identify yourself (you should already be wearing your 
research assistant name-tag). A possible opening sequence may be as 
follows: "Hi, my name is Bruce Rendall- I'm a post-graduate student from 
Lincoln University. I'm in Arthur's Pass to assist with a research project 
being undertaken by one of my colleagues. We're interested in the way 
in which people, like yourself, are using the National Park. To this end, 
a questionnaire has been developed. We're distributing these to visitors 
to the Park - would you be prepared to assist with this study?" (Be quick 
to point out that the questionnaire does not have to be completed on the 
spot, and that there is FREEPOST envelope included and, therefore, no 
stamp is required - providing that the questionnaire is posted in New 
Zealand!). Thank the approached whether or not he or she agrees to 
participa te. 

2. Regardless of whether or not the approached agrees to take a 
questionnaire, you must complete a Field Encounter Card (in the case of 
refusal obviously no questionnaire number can be recorded). These small 
white cards record brief and approximate information on the potential 
respondent or non-respondent. This is important information in terms of 
understanding non-response and to get an idea of to whom and where the 
questionnaires were distributed. (Although it is omitted from the FE Card, 
please also record the date of the encounter on the card). 



When distributing multiple questionnaires you will not know exactly who 
receives each. This is unavoidable, and the best that can be done is noting 
on the card (with an * next to the number) that this is a one of a group of 
cards. Please still make an effort to record the approximate age grouping 
of each person approached. 

3. When in the back-country, please record all hut book and intention station 
entries (including name, address, group size and route) which fall within 
the research period. This will give some indication of the extent of 
coverage. 

4. When surveying at the Visitors' Centre, please record the details of all 
intention cards which fall within the research period. These provide 
informa,tion about the levels of Park use and give me a back-up 
information source. 

5. Please also record brief details of the weather and other conditions (eg., 
river levels) experienced during your research shift. 

As mentioned previously, due to the nature of the Park and the often dispersed nature 
of its use, only parts of the Park can be dealt with at anyone time. Specific locations 
have been chosen - based on available use statistics - which are intended to represent 
the general use of Arthur's Pass National Park. Most areas are represented at some 
point in the study. However, those areas known to receive the highest levels of use 
predominate. The way in which this affects data collection is described below. 

Front-country questionnaire distribution 
As outlined above, the Front-country segment includes those people visiting the Park's 
headquarters, its shelters and the various short and day walks. The available use 
statistics demonstrate that over half (55%) of the total Park visitation is absorbed by the 
Visitors' Centre. A further 37% occurs in the other parts of the front-country. The 
majority of this latter use (about 70%) is of the Devil's Punchbowl and Bridal Veil Falls 
walkways. The remainder of the Front-country use is spread over the other short and 
day trips such as Avalanche Peak, Mt. Bealey, the upper Bealey valley, the Otira valley 
and the Dobson Nature walk. Although these less used tracks need to be represented 
in the sample, their low use means that research hours can not really be allocated often. 

Distributing the questionnaires 
More specifically, as research assistants, you will need to be aware of the techniques 
used to distribute the questionnaires in the front-country. As there are slight differences 
per location, each will be dealt with in turn. 

1. The Visitors' Centre 
When surveying at the Visitors' Centre, stand on the outside of the second 
set of double doors. Approach every fifth person (over the approximated 
age of fifteen years) as he or she leaves the Visitors' Centre. The interval 
of one in five has been chosen in order to keep the number of people 
surveyed down to a manageable number and to give the researcher time 
to briefly explain the purpose of his or her work and to fill in the Field 
Encounter Card (see above). 

The interval of one visitor in five includes children - as long as they are 
walking. This is because the sample interval is based on the door counter 



which records each person to pass. If the fifth person out of the door 
happens to be under the required age of fifteen, please approach the very 
next person who appears to be over the stipulated age. 

If you should encounter any refusals (which include any such time when 
the approached walks away without a survey for whatever reason), 
assistants should leave a full minute to elapse. This helps avoid a potential 
"cascade of refusal". 

2. Short walks and shelter areas 
Due to the scope and nature of the Park and limited number of research 
assistants, specific areas and times have been targeted for Front-country 
sampling. Because of this, it has been decided that, on the short walks and 
in Day Shelter areas, one in every two people over the approximate age of 
fifteen -should be offered a questionnaire. 

3. The Back-country 
Because of the low numbers of visitors in this region, a distribution 
strategy of one person, one questionnaire is to be used. This is particularly 
necessary in this portion of the Park as such a small proportion of 
visitation occurs here (about 7% of total Park use). 

The only exception to the aforementioned distribution strategy occurs 
when sampling "Runners" at the Deception footbridge near Otira. In this 
case please sample one runner in each group (or carload). This person can 
be chosen by politely asking for the person who next has a birthday. 

Some potential exists for confusion over which questionnaire to give people. This can 
normally be cleared up quickly by asking the person what he or she is doing (ie., out 
for the day/night? etc.). It is generally possible to ascertain from the person's gear and 
clothing what kind of trip he or she is on. H, for example, a person arrives at the 
Visitors' Centre with a large pack, it is likely that he or she is a tramper and should be 
offered a back-country questionnaire. 

Please arrive at the research location prepared for the obvious extremes of weather 
possible in the alpine environment. If you think you will need a specific item of 
equipment (a tent or a gas cooker, for example), please let me know in advance. Keep 
a note of your related expenses as I intend to reimburse these to the greatest extent 
possible. 

Thank you for your help with this research. If you have any questions relating to the 
guidelines above, please don't hesitate to ask me. 
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FIELD ENCOUNTERS 

Questionnaire number __ _ 

Point of contact. _______ _ 
Activity ______ _ 

Sex:(.I)Male 0 
Female 0 

Origin: (I )NZO 
Other 0 

Approximate Age Group (I) 
o 15 - 190 35 - 390 55 - 59 
o 20 - 240 40 - 440 60 - 64 
o 25 - 290 45 - 490 65 + 
o 30 - 340 50 - 54 

Number in group __ 

Reason for refusal (if applicable) 




