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ITP Symposium 2024

The 2024 ITP Rangahau and Research Symposium was held the week of December 2-6 as four events in
Tamaki Makaurau | Auckland; Otautahi | Christchurch; and Wananga Ipurnagi | Online. The purpose of
the symposium is to showcase the diversity of research undertaken by staff and postgraduate students
across the vocational sector, and to build new connections across the network. The symposium was a
great success, with presentations from both experienced and emerging researchers on a diverse range
of topics and methodologies.

Each event was locally driven and delivered. The week began with an in-person symposium hosted by
Unitec and MIT at their Wairaka campus on Monday 2 and Tuesday 3 December. A Pacific Research
Stream was also hosted by Unitec and MIT on the same days, running in parallel. A virtual symposium
event was held online on Wednesday 4 December, in which researchers from across Te Pukenga
presented live online talks. The week finished with an in-person symposium event, OPSITARA 2024,
hosted by Ara at their Madras St campus on Thursday 5 and Friday 6 December. Several online keynote
and workshop events also took place during the week.

Abstract submission was open between 16 June and 18 September through a joint portal. Research
Presentations, Creative Practice Presentations, Research Posters, and Research Community of
Practice meetings were options for in-person presentation, with Talanoa also available as an option in
the Pacific Steam. Over 280 abstracts submitted and over 230 presentations delivered across the
symposium events, and all abstracts were peer reviewed before acceptance.

This Book of Abstracts contains the final symposium programme and abstracts for all presentations
delivered at the symposium. Abstracts are ordered by event, then presentation type, and then by
corresponding author first name.
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OPSITARA Symposium Research Presentation

An Exploration of the Marketing Academic /
Practitioner Disconnect in Australasia

Linda McKitterick (Ara); Paula Arbouw (Lincoln University )

linda.mckitterick@ara.ac.nz

This qualitative study investigates Commercial Marketing Practitioner (CMP) perspectives of academic
marketing research (AMR), with a focus on the disconnect of integration of AMR into contemporary
industry practice. This research-practice-gap is acknowledged across social sciences. However, further
insight is needed to comprehend the factors creating the gap to bridge the gap. Across the literature,
scholars have identified the need for theory to drive practice and for practice to stimulate theory
development. Both theory and practice are deemed crucial in the continuation of knowledge
generation. CMPs operating in dynamic landscapes, such as digital innovation, require timely
knowledge to navigate decision making in their professional discipline. 12 semi-structured interviews
with CMPs in Australia (2) and New Zealand (10) were conducted utilising quota sampling to ensure a
variation of industries, business size, and industry experience. Thematic analysis was utilised to reveal
common themes. The results indicate AMR infrequently informs strategic decisions; however, its value
is acknowledged. The relevance of AMR is not fully realised due to perceptions the internet (including
sources with questionable credibility) provides the more up to date information CMPs require to stay
abreast, particularly with regard to technology in a rapidly changing environment. CMPs prefer
‘snackable’ served up content they subscribe to for more tailored ‘content’. Various online platforms,
such as social media, are dominant in the dissemination of this information. The results indicate there
is an opportunity to integrate the use of AMR in congruence with contemporary CMP requirements, e.g.
through bite-sized content in accessible channels. A desire for up-to-date AMR was evident, with a need
for guidance on decision making around innovations within the field of marketing. As the innovative
information needs evolve, so too is the opportunity for the advancement of this knowledge within AMR,
for the profession of marketing.
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